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Abstract

This research mainly focuses on the certification for Medical Library Association
professionals of the United States and Taiwan, and compares the developmental
history, professional competence standards, including types and functions of
certification systems, certification qualifications and levels, certificate authority,
certification methods and scope, certification renewal, certification procedures, and
certification system value beteew the two countries. Using comparative method and
in-depth interview as the research tools, the present study aimed at providing a useful
reference for the Taiwan Medical Library Association which is responsible for the
certification for Medical Library Association professionals.

The results lead to the following conclusion: 1. Both the United States and
Taiwan have established a certification system for health information professionals,
showing the emphasis of the two countries on the professional competence of health
information professionals; 2. The United States has established detailed professional
competence standards, while Taiwan has no relevant regulations; 3. In the United
States, certification takes into account the degree, professional accomplishments of
health information professionals, as well as related work experience in the field, while
Taiwan focuses on the knowledge of health information and academic publications; 4.
In the United States, certification system is valuable in career development,
professional status and salary; however, certification is not associated with benefits in
terms of professional recognition or career development in Taiwan .

The results of the current study may highlight some recommendations for
relevant organizations and personal to improve the professional quality of healthcare
information management. For the Medical Library Association to establish the
professional status of healthcare information professional, it would be important to (1)
establish assessment standards for competence, and (2) incorporate the requirement
for qualified personnel into the Hospital accreditation system. For health information
organizations to ensure with-quality since, it is suggested that they could (1) hire
certified health information professionals, and (2) improve the salary and professional
status of certified professional. For the continual education and career development of
health information staff, they should seek various professional growth channels and
actively participate in on-the-job training to update their knowledge and skill in the
field.

Keywords: medical libraries, library professionals, certification
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WHE KA 1964 £ BT ﬁ*é’f’inﬁ?@d‘%ﬁ?gmgﬁ IJ,%%;I
Al REPE RO BB B AT RE RS M EERETR
7R3 D (DFERE EFT IR QFMIRIE - Q)F R 2B
B RIBpH AP RRE R BAFIRMIEATHRA 2 AHE
RE e d ¥ AR TV R 7 S4e+ 2E (Baker, Kars, & Petty, 2004 ) - 1964
ERITZRAFA GBS AHE T (D)F - & EERBE S ¢ (American
Library Association - #§ fi- ALA) ¥ 0 £ $|RET EFRELE - - =2 £
f?ﬂ*%%ﬁ‘gw? mp*‘—?%l*%“ ¥ oNE aﬂs@i@f‘—?@%%é‘fg% T2
FEMTERAEP 33 (QF -5 BLF - 22 R 23 ENFLR
TEEERT RV ABLIGY NI APERE ST R ST ANET M
ML H e ()%= ) ERRL S Ry 2 BRI Y
EEPEWE L e M B e R T ENFERE EPML T
Beooom LRIz Lo A B8 (Bell, 1996) o

o

{:q

1974 £ F g endp 24y 0 FEa BRM G L Ni S 0 e T KRR
Fp Lok Eaei o FARIRET BE AR A SHBATELT P T RE]
FrovE R — TR E R T E o T T L ATRFE - T ELP 5 BATHR
BHL (T M RT RRSFNE SRR s s B uEP g A2 b ¥
it B R E i@ﬁ%ﬂéﬁﬁﬁg*NMﬁ9g*§ﬁl$?m<<lzéﬁ7fi§}§l
2 &R g < P ) (The code for the Certification of Health Sciences Librarians ) > #7
FRESLEEN S G (DREFERIER FERRE AT RV I
B o TUHREYF Y B T EpTREPTRE &Y G 0 £ (v
o QREEFERTEINA CEFRELFE A ENFRIFF > T
WHATR Ben] o P A S E PN RREPERT EY G A E DL TE% -
1974 > Z 37975 & R e ShFT R NPLEKTER FIRERT &
BFATHEONEP BALFEFOFLA IR 1978 2 10 1 p 24 s (Bell,
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1996 ; Baker, Kars, & Petty, 2004) - 1978 & % R ¥ & W% 45 ¢ #% 1 M 2035 {
Frerdp AR 2 > BH R K L AT EPN ZBE 35 ) e sy Ak B Y
FAPEEAFREELERIERMLD 2 B¢ ﬁ%‘é‘?r v AT A
E LS P EPRPET L LATLEORER RaE B d E e Rere 2 g T
Heioggdr o Pl fd (ATLEL R g et 4w oty %‘*?;&éfﬁ%‘? SR
i endpres 1978 £ 10 1p 3 1982 & 12 7 31 p > b FTEP At ﬁ? 1978
£ 10 1 p 2w EARESTE AR L AR B A FEadkp e
RELAZ 2 ARFEDEADE A SIS LITREFNA SR IFERTE AL FEA

£ = EERE (Bell, 1996 ) -

1981 # » i@]fﬁ?}*%%‘?gf“flgmﬁ& e KB F B%T,wfﬁiﬂ
PRt lmpiciz & ook SR TR R THAREEOREE P TR 'g%“iiﬂff‘ AL
Tﬁiﬁ%#'ﬁﬁﬁiﬁf@*%ﬁm Re e EEPERL AR 2 TLEEREE A
Fegwnvampl g, ¥ WiERFES#F f pgd LEap “’*/’i‘?‘g%ﬁ%‘?@%%
PR N TRk e gt IR TR O R i T R
EOhAEE RO o R E R RS RA-TFEE RBE A ¢ F b
EBEE IR R Y FA T Thfim@gd dahdn- % o%;;m,_ﬁ LR N
1983 # eidR & ¢ dp o A RGN AR l%l_fapiz’* ErFEEe-H
FEERLAEF AR TER A RS Tog PE A R B eR A (L)
TRy EREFATRE AR S% o H 2 it fi?;‘]igl‘%ég:l o fe g2 kB L
FRFEARSFE - Ae1 (Fenk 5 A 85 (Q)d »T 847 on bl 4 5%
Rt R Y oF S QRN AIHARIEF RV E DL > TR F
e A L (Bell, 1996) -

-

1982 # 117 > F gz 1 BEFRERLE § > ZHRLE 6B F L3
= Wf%‘-’ﬂ*%%‘-’ gk i’s SRl BARDEH ¢ T § K
TOWNFSLITRBEE DD m{ﬁ - fha 5908 B8 g R RN (= s oY
ERFEFOTRENARRFLAEERZESEA IR O ZRNT LA
sl g (MLA, 1985) « £ § Flk® 54 B #3x 4 f g’rﬁfﬁﬁ ) 30 1984 # =
FOREEP B B BEFEERLA EF A YHpEoF
PR F &R Gl PR AR ML R R —_Lm#&}%r TR E STl
Ff:"ff',ggl‘?oﬂ%’ E N DR PRI PPTIRIFDE P R AT v AR o T
B RFE oM B F o) & 1987 £ 8 T4 A px;,’a;%,éﬁzﬁ gud ik o T3 1988
E3T T ERIIFLEPT o nBEL R § RS & 1988 & i R §
PR A e B e B R A S RV AL
W ME R FRAVNF G B A S a e SR (Beu
1996) - 123+ B cud ik o suE L f 301088 £ 87 KL BT % ¥
1988 & 10 " i {74 & > W i#E 1 B iTisaEE o Tt 1989 & & 2 3 awz-—F«
PARERRE BB A AR PRI AR O R Efon 0 8
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=~ #&73 (1989-1993 &)

R FAEE LR uE (Academy of Health Information Professionals
Credentlalmg f§ # AHIP Credentialing) £_% B ¥ & W% 424 § p % “TR$] 758
HEARCBARAZERTARARLEZS DS %4 EAR TP vBERE DN fos B
FHIERDARIG RDF o VAT :}*,é“ﬁ—i*;fé*‘*iﬁ%’ £l R
(Bell, 1996) - & = i T3l & ¥ % | Fpinm2 p o 407 (DA § HEFE
frRERE S URETREECALZE ;%"\'A]ﬁ@-i”%iu&_ s (%4523 %
LIRAHE R RN TN A T FRRILE P B L AARE S K
e F A LR B FR AR FRERRLED > LR LANREL A Ly
KFAELE T EI EREEPERIFACFEE TR A EFRED
S35 IE 0 1% B 1989 E LB o do s o Ao M T H ik ip A KT ?ﬁ& ~ TR A
B P el 112 8 L% g2 HH Y kg RS AR ERGE R R

:r-?‘f’c (Drake, 2005) > 3% > % f2;-7 &£ € F 3 anF S 3 blde D R F €
el % Airztg fov @ ’“v r BB EF IS R AT P v RN L & R
BT B = Tl p v S (Roper 2006 ) o

1989 & e T & F A FitEasnn i @ (D)fpmEet @ 0 1 JE
TFERTVAORLIER FRPHEEEEE LS - RIS BT
AH P S I A EER T :f?p;}a UR BN ORRET E ik B F‘ﬁ}‘%fié‘?fﬁfﬁg;,%,
QR P>EERBIFEF ERTOFLE L "N L EEPELIBE
FEPRLAPCHARANTREN TG LS E D ARET EOiER f\fﬁi%‘f;}g
Mas Q)-SR EIRARIEE ERTOE R NE T EAREET
P8 ask{r50 | ok iph gk (4)F a2 R E»H}-E&]E]%?gﬁg;:ﬁm
B>z I EOEEE %;}ié‘?br, fr 80 /|- pF g X5 #e dpg?}%_]’*
¥ ¢ % MR RF 5 H 3 4 (National lerary of Medicine > Fﬁ% NLM) % i %
P AR S ¢ 2 WAGEA0 B P2 205 PR F R R g E ;
()it [ @5 RS 468§ J0F o o o3 T & B TP R
fo 120 ] pFend HE B 5% Y A TALE 40 Bl pF 0 R R g R Hen
R ES 10 He 5] e g 8 ¢ aEd (Bell 1996) -

TRHERGATARLES FOoRELL AR L IER LRI FF A
Tﬁ“;ﬂé'ﬁ g X3 1989 £ R FHRFTH AP fod FFHIME LT 4G ¢ L ER
R BT AEEREDE € SR FE T - HE w%’« 14 x]“%\: - S ERNUE
* WE R 45 ¢ 2% & Eloise Foster j&+f % - & it & ”"‘%-% LB Bl
T A7 T EARBEEHARRE 2 BROL A FlE P MJ\@/\ EEE
Mk N - B L R EERE . | B EWY % 4] 2 (The Professional
Recognition Review Panel - # # PRRP) % 1990 # & ¢s3F 2 ¢ ipd o 7 RS
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C PSSR A P e a PRI B FRBETEF g TR
AEERFNAOREL LS 3R (Bell, 1996) -

o~ = (1994 E-iz )
PEETALE A AERRBET A S BFR HA AR i

H 4_)_?_‘ g B & wagit ~ 7 L":‘J,—‘,E.ﬁv‘fr'ﬁlé\ A*f#mx}’ﬂ’\*{(? g g ﬁ B &
R LR SR R T & G rR i 1901 & X R E LA 7 e

ERF O HENTEFTINFELREFAERFTREIFE R BT LIS 4
REmRZEEHFET - Ak & Ry &£ M Py LRIV
b mR G S E R R F R G B 48 A1 L (Master of Library Science -
HAH MLS) > ¢ A e MLS mvbenB i ple Fdig v o MR B P
AR E 2T R Eandrah o L2370 1992 & 7 0 1 p o4 ko

1994 & 57 - FHFALA E R THT FRML L § T oW 4
Fies - #5F & Jﬁ;-l FroRi pRFRg R -FPEIREH5BBT5
(DR = o G i@ﬁ*%%‘?g T AL B A EER FRVIRTVLAA €
(Council on PostsecondaryAccredltatlon 4 #i COPA) = ﬁ WY aup L E i 1
‘6473""‘!‘)3 ANFTBALS AR (T ¥ AREFTMAAR DL HKRY F LT £ (2
S ER PERVORLEN T ARETAARF I EDERK KEEERE
5084~ s Q)BEEgR (BERVIRALEE T ARETALEAET
EEH FOOLABEERRL Y FAREAREFLOL B EREERFTFT
R TPA (4)»7'1l NER CPRERVORLELD T AREFTAATASRES T
EDEH > KFEEFEHF 1204 Y 7 FREL0 L > L EREERY
2104 > 2 2P S o ik g ¢ EE (Bell 1996 5 5 £4& > 2000) - %rt
’F.‘F]v}{ [ P,u,ﬁ-g‘gw,\ﬁ AN T T e o P o g it ,ﬁg;ﬁﬁ_o
G p & 1989 & 3 1995&ﬁFF’“:}3‘r%‘x¢h%§$m}’f v iek B g ivar 1995 &£ 41
.I_eb T BEFLERFARETANEEAAERRE el FEEESH
e B AARR '1?‘5‘§1‘mﬁ T2 g4 i A # (Bell, 1996 ) -

gig)

= [_)q

I+
ﬁf

1994 & i & F 3t ARBEBRIMESIEEEFEI S A 31@%5?
@%%%gmﬁiﬁévaééﬁ &7 L4 41

241 ARMFEMIETERE LA L

i#* 4 A MR R &5 { AT
Ez gy
1949 # Bl 48 fochT £3220 - 1) 5-= KA
2 %-=
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™

i

@) 3
ALA 27 hI E4IR T EFRE L | &
i 23 MLARFT HFFME4 | () %- =

Bow

|+
i
: TR

1964 # i S A EEMAHALFE | @) - KA
R S A B) ¥z
1. REFASEL AR =F ALA
WEF OHELE o T RE Y
Wl b L ENEERYE | XA fikw
W o0 gef 5 k1 oA | () RELEW)
1978 & % 2. WEMAERIEAEFETRE LT A X o
BB R En EREY | Q) REALEH |
B w i BHARR s @ 4 R

DA LEPCTRRE TR
T AP g A L (TG -

£ - s (3
PR ALA GV gL B T | FIRFT R
1981 &% | GuEdad o f hifd LERNRER (1) EPEB
SREIAEY G A &L (Fi55% o R

(2) TREEFHR

£ T fasn

1) fepres@ H7 &2 3
i_)% B EE ALA ¥ A4 B - N b & (1) = &5
FORER R %‘34 TP i (TR
™ o 1 e 5 o L
7N PR % K fo ! (3) - j}';,;\; ﬁ :—‘)[:VEAIE;]_Z .%,
(1989 # 4 ) | MLA & f F # ‘
4 B&=h 1 37)

Y R ;
%4 .a;r;u i ALA RV L =N B 3 Eg T&fz ; I EFLAT
(1994 28 | S HTRVELR €V I L E o . A
54) 3) #x%H

@) g A

FAL KR A % £ Bell (1996) 2

Bell(1996) % 4% 2 » B F AL £ A A FEE 0 L2 s iEs ™ &
AEFEUVPREAEY A FERFEEANEF TG AERME > 2 1.7
AU PHESRE- ARunado - F g GEFFEIFLIRIER o R LE
TEEALHE R cEFREF R TOE BT T AF - PR
zél SrF o R AWRE o LA BAGIES R B ERE F ARt 4y

PR SR BN ARE - B EAROR ORI D R B
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FoE AAFTMEHEFESECRRBLLEL S RS

iﬁ]%%‘?@é%%‘?gﬁ A B L s '\,Leyfie‘?@ﬂﬁﬁ fRFER

BETE R @*%?#“)%?Pi ﬁ’”1$WW?$§@*¢
( National L|brary of Medicine » B H# NLM) % > & - 38 it B F E SR
BEZEY AF hE Ei 4 %“%”1 REMEFTAARLBER '7"»_7 PE#\E‘“J
Wipe &3 Peehg\ T i 3;?1 ’“T'J%ﬁt’ FEPea A TR R B
AR RE AL F%‘e’sﬁ' EHF R G o4 (Myers & Rodriguez,
2016 ) »

FRAFERI AT EH 01988 & > TRAEEFTAEXA A BE & 0
Fro e & 7 (D) REERS (Health care environment) ; (2)-?;5 B P L o
#% ( Medical concepts and terminology ) ; (3)?5 BB F AR aaF e & (Information
needs of health professionals ); (4) % *a#ic # 48 f= F 3 4p B J& * (Computer hardware,
software, and information related applications) ; (5)z ## 3 #73 (Basic research
technlques) (6) ~ ¢ 3= f (Basic management principles) ; (7) 33t A f & e

# (Acquiring and organizing information ); (@) F F tRAL A 2 (MeSH and NLM
cIaSSIflcatlon) (9) it & #1 5 % 30 & /R (Information sources in the health sciences ) ;
(10)# + F#LE# % (Online searching, including MEDLINE ) (55 £4% > 1994) -

B 2L ke A MFER T AT § FIURR R 202007 & 2

M b 833 g9 & % 3 sy g B2 4% ¢ &5 il z 7 (Competencies for
Lifelong Learning and Professional Success : The Educational Policy Statement of the
Medical Library Association ) > { #77 4 erfr s drBh B H i 4R > T %87 37 F
AP HE N a4 (DB R R £ okt B R E R 5 (Understand the health
sciences and health care environment ) ; (2)5-8E * 45 % ~ pA7: ~ E M2 FIEE
# ¥2 % 79 ( Know and understand the application of leadership, finance,
communication, and management theory and techniques ) ; (3)B% f#4% ix F 3 PR A% 14
B R T Feerk Bl4e3 7% (Understand the principles and practices related to
providing information services to meet users' needs ) ; (4)F i # ¢ 3L & f42) 5 chi
B 73 F R (Have the ability to manage health information resources in a broad
range of formats ) ; (5)B% f# 1 ¢ * fLhc gy k sid F 1 & 3¢ F 3 (Understand and use
technology and systems to manage all forms of information ) ; (6)B% f##A2 K 3+ fr¥k
Fox g a4 fERH @ % T3 # (Understand curricular design and
instruction and have the ability to teach ways to access, organize, and use
information) : (T)BF f L8731 22 > T2 G v 4 A3F S ARME P TR & &HE
oy )1?‘ (Understand scientific research methods and have the ability to critically
examine and filter research literature from many related disciplines ) ( MLA, 2007 ) -
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ARFERMEEE N A1 L g RHFEEUIT R FEL Po e
EHAXR hE Rod i R T Iﬁify‘?ﬁ ST - R R I N ir,\»ﬁ AT | 2 B
Ao At 2017 EE 2R 0 p A A 2 "J?’Fafgmf%ﬁ IS T AR
KEARRFER AR AEE w4 (D)F IR ( Informatlon Services ) ; (2)
7 3 F 2 ( Information Management) (3)4p ¥ & # & %3+ (lnstruction &
Instructional Design) ; (4)4f ¥ stfrg2 ¢ 1= (Leadership & Management) ; (5)F &
F #+2247 3 (Evidence-Based Practice & Research); (6)i& & 73 & ¥ % % (Health
Information Professionalism) % -

TREFY R d i RARFERIEF 2240

} %ﬁﬁ“a‘%‘f‘lﬁ - FAABERBANEERE T AR OE Faoaiir i 4 e

R R TIRE R et O N AT %sw‘ip%%w&: B A e

é Lt o e Bk FRIRG > A Peu i 4 fpikdrd 42 (MLA,
2017 ) -

- ~ T RF% (Information Services)

FRAEAL 4 Gdpal B A SBIRR AL R EHRE R FEREL
FE Rk T R T ﬁﬂ T e N T #Fl*ﬂ e (D) ?;TL% R
@ﬁéﬁﬂ,@%,p#i%,wﬁFp@ OF 2 ES LS E W o
L ORSEH L FRERE RERD T OFBLFPE AR TR
25 R

= ~ ¥ 2 (Information Management )

FAFRG S Gdp 5 > BB B F A PP F AR AN DT F
WA Gt FREPF o3za 4 G - A gt e L (D)ERE B g
—J;,pﬂfr.@%‘L *pﬁig Efég.};’]:ﬂ}r'xﬁ‘ﬁ oS (2). ‘E’? B =R (3)1%37 ﬁ)’:’fﬁfr%%%é
i (ARG RS FRRE TR R g e £ (5)1]
P LS AR TR (B)E S g (NF A E S .

= ~dp e g k3t (Instruction & Instructional Design )
#ﬂ%l’?fﬁ'% e ‘A"#Flﬂb EH RARERFERAHEELAAEATH
AU EFTAFAZL KT S oA 2 Aad gtk T (R YRR

FERTLRABE AL Q)R 7 Il%a]i B¢ 2 E ()i A RTD
?I%? ’«‘T\‘ ‘/f—ﬁ"’/z:g?;}iﬁb—o
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i ¢ 1 (Leadership & Management )

i g aay 4 g g 1 FIRSR R TR KK o B
PRI FIRZFRA B P H oG AR R T ()
Rug iy ws A R{eF o s g & Q22 &9 % R R4l (3);&/]&%
D fﬁ% LIlEh AR (AR5 A2 uwﬂw R &Fﬁkﬁﬁ%% B ;5 (5)
9 7 M f@ﬂ’ﬁf%ﬁg@ﬁ% (6) % ﬁaﬁwﬂﬁﬁ;m
i vy B 5 %f H o R R B RS BT e *’1@’* ()P ATH L4 1
B (9 B ek sk 5 (1037 e F % § snchy @ FA ol {og o

%9 7257 3 (Evidence-Based Practice & Research )

‘ 3 T hdp @ FES 2 ﬁﬁ?f”c FIR AR TG AT
gy & 34315;%_#%@’* WIRE RS AR 3%t F T a4 ik 4
B AR AR QR gy s RS R AR
FE o ARROIRE S Q) A Y (A I SR A 1T 5 ()R
1

FARAS G BANS I EPEBRT AR JORPEET AR
£ i H & RE T EI-}?)%‘I—‘»’—:;C._ EERETIMZEH 3% 4 G A
et dptR o e (D E R REREE REF 0 Uk r}é% :%fﬂs%'%* 2
0 (QF M F R R RATL FRURAEE B Xk B)E Y 5 M F R i
Iii 2 A FEARSE S (AR TEEEFT B (5)4@4'5)2‘??\?({%? by
BIRGE > AR EERs R LG rEM B)FE sk EE Y22 o

\?v =,

422017 # MLAEFREF AR TR EFYHL LA iy ) 237tk

L S

- it ik b A LEa 4
- FR L SRR e R ZTEUPIT e RTAPFHEL I
PRA% RS
2. HEFTM | e APBHFIOTHOT | o #FAFLNTR X

TR A ES N B ECE S .
(EANE Y S A EE
i B
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“té%-  Medical Library Association - Determine Your Eligibility
for Academy Membership

7R kR - MLA. (2019a). Determine Your Eligibility for Academy Membership.
Retrieved from https://www.mlanet.org/p/cm/ld/fid=323

The process of joining the Academy begins with confirming your eligibility for membership. This page takes
you through the steps of determining:

1. your eligibility to join the Academy
and
2. the level of membership you qualify for.
Eligibility and level of membership are based on these areas of achievement:

* academic preparation
¢ professional work experience
¢ individual professional accomplishments

Step 1: Academic Preparation

The required academic preparation for all levels of membership is:

1. an ALA-accredited Master's degree;
or

2. amaster's level degree in library and information studies accredited or recognized by the
appropriate national body of another country
(http://www.ala.org/educationcareers/employment/foreigncredentialing/foremployers);

or

3. a sixth year certificate or a doctoral degree from a school that offers an ALA-accredited master's
degree;

or

4. a master's or doctoral degree in any field with documented coursework in all of the six MLA
Competencies for Lifelong Learning and Professional Success (http://www.medlib-
ed.org/competencies)

If you have a degree of type 1, 2, or 3, proceed to Step 2
(https://www.mlanet.org/p/cm/Id/fid=323#Step2) below.

If you have a degree of type 4, please review the MLA Competencies for Lifelong Learning and Professional
Success (http://www.medlib-ed.org/competencies), take the free Competencies Self-Assessment
(http://www.medlib-ed.org/products/1068/2017-mla-competencies-self-assessment), and examine your
transcripts and records of CE courses. If you have completed a minimum of eight contact hours of
sponsored instruction or coursework in each of the six core competencies, proceed to Step 2
(https://www.mlanet.org/p/cm/Id/fid=323#Step2) below. Required document clarifications are listed below.

Sponsored Instruction Required Documentation

Continuing Education course preapproved for MLA

Sadit A copy/Copies of MLA CE certificate(s)

Continuing Education course not preapproved for MLA A copy of certificate or letter of completion plus a copy of the course
credit syllabus

Academic course work A copy of transcript plus a copy of the course syllabus

If you cannot document appropriate coursework, please complete the needed coursework before applying
to the Academy. You may find that an MLA or MLA-approved CE offering listed in MEDLIB-ED
(http://www.medlib-ed.org/) is what you need to fulfill a competency requirement.
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Step 2: Determine Your Level of Membership

The level of membership you qualify for is determined by:
a) your years of information professional experience following receipt of your master's degree

and

b) your professional accomplishments in the past five years prior to month and year of your
application.

Professional Work Experience
Less than five years of full-time professional work experience = Provisional Membership

If you have less than five years full-time experience as an information professional, you must apply at the
Provisional level. Provisional membership is for individuals just beginning or planning to begin their career
in the information profession and has no requirement for professional accomplishment. If your
background meets requirements for Provisional membership, proceed to the Application Instructions

for Provisional Members (p/cm/Id/fid=347).

* Provisional membership is for one year and must be renewed annually, up to four times or until you
have been a working information professional for five years following your master's degree-
whichever comes first. There is no fee to renew at the Provisional level.

* Provisional members receive mentor support in planning their careers and work with their mentor
to meet annual professional development requirements.

* Provisional members are full members of the Academy. They receive a certificate indicating AHIP
membership, and they are entitled to use “AHIP” after their name.

At least five years and less than ten years of full-time professional work experience = Member or
Senior level

If you have worked in the information profession for five years or more, you can apply at either the
Member or Senior level, depending on your accomplishments. If you have recently lost your job or had
hours reduced, you are still eligible to join AHIP at the appropriate level as long as you meet all
other requirements.

Ten years or more of full-time professional work experience = Distinguished level

If you have worked in the information field for ten years or more, you may be able to apply at the Member,
Senior, or Distinguished level, depending on your accomplishments.

Full-time employment is considered 24 hours or more per week. Part-time employment counts
calculated as FTE. For example:

6 years of working 12 hours/week = 3 yrs FTE
10 years working at 20 hours week = 8.3 FTE

5 yrs of working 12 hours/week and 3 years FT = 5.5 FTE
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Individual Professional Accomplishments

Besides your employment history, how do you choose which AHIP level you should apply for?

The answer has to do with the number of professional accomplishments points of you have earned in the
past five years.

The Professional Accomplishments Points Index (p/cm/Id/fid=438) describes the point equivalents of the
professional accomplishments or activities needed to qualify for Member or above levels. Points must be
health sciences library or health information-related, not just library activities or courses, with the rationale
that applicants will be improving their health sciences medical librarianship knowledge base and skills in
the profession.

We suggest you download the Points Tally (d/do/11702)form and fill it out to jog your memory and get a
general sense of what you have accomplished in the five years prior to your date of application. When you
complete the Tally form and collect documentation of your accomplishment, you may find you have more
or fewer points than you need. Simply apply for the level you qualify for.

* To apply for the Academy at the Member level, you must demonstrate at least 50 points of
accomplishment in the past five years.

* To apply at the Senior Member level you must have at least 80 points of accomplishments in the
last five years, no more than 50 of which can be sponsored learning and at least 5 of which must be
professional organization activities

See the Points Index (p/cm/Id/fid=438) for explanations of sponsored learning and professional
organization activities.

If you have ten or more years of professional experience, you may be eligible for the Distinguished
Member level. To enter the Academy as a Distinguished Member, you must have at least 120 points of
professional accomplishment in the last five years prior to your application, with these qualifications:

© no more than 50 points can be sponsored learning

o at least 10 individual accomplishment points must be from professional organization activities

o at least 5 of your professional organization activities points must be MLA activities which
includes MLA national, MLA Section, or MLA Chapter committee service. Serving as an
MLA or AHIP mentor also satisfies this requirement.

The following examples help you see how years of experience and points together identify level of
membership.

If you have...

5 years of experience and 70 points of individual accomplishments, you would qualify for Member
level.

10 years of experience and 80 points of individual accomplishments, you would qualify for Senior level

10 years of experience and 120 points of individual accomplishment including 10 points of
professional organization activity-none from MLA, you would qualify for Senior level.

10 years of experience and 120 points of individual accomplishment including 10 points of
professional organization activity-at least 5 from MLA, you would qualify for Distinguished level.

Now, you are ready to Apply to the Academy for the First Time as a Member, Senior Member, or
Distinguished Member (p/cm/ld/did=6283).

Questions? Email the AHIP Program Coordinator (mailto:gunn@mail.mlahg.org) or call 312.419.9094 x11.

Copyright © 2019 Medical Library Association. All Rights Reserved.
All material, files, logos and trademarks within this site are copyright their respective organizations.
CONTACT (mailto:websupport@mail.mlahg.org?Subject=MLA Website Question) | PRIVACY POLICY
(http://www.mlanet.org/privacy)
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Vit b=

Success

MLA Competencies for Lifelong Learning and Professional

R kR - MLA. (2017). Professional Competencies. Retrieved from
https://www.mlanet.org/page/test-competencies

Competency 1: Information Services

A health information professional locates, evaluates, synthesizes, and delivers authoritative information
in response to biomedical and health inquiries.

At the core of what we do is find information to answer biomedical and health-related questions at the

point of need. We are experts in assessing information needs and delivering information in a format
and means of delivery best suited to the individuals and groups making requests.

@ Performance Indicators

Indicator

Assesses
information needs.

Selects
information.

Searches
databases and
other online
resources.

Finds published
and unpublished
studies for
complex reviews.

Customizes the
organization and
delivery of
information.

Stays current with
developments in
bioscience,
clinical, and health
information.

Basic

Uses reference interview skills.

Locates published information and assesses its
authority, accuracy, objectivity, currency, and relevance.

Describes steps in conducting a search; identifies
relevant resources; formulates search strategies using
appropriate search construction techniques, subject
descriptors, and natural language and Boolean
connectors.

Describes systematic review standards and guidelines;
searches relevant subject-specific databases and other
sources.

Prioritizes information for ease of use; selects
appropriate delivery method and technology.

Describes basic terms and trends.

Competency 2: Information Management

A health information professional curates and makes accessible bioscience, clinical, and health
information data, information, and knowledge.

Expert

Uses the language of biomedical
science.

Uses unpublished resources and
consults with subject experts.

Formulates and executes complex
search strategies in a variety of
information resources; customizes
search outputs.

Filters results using predefined
eligibility criteria; organizes and
distributes results; documents
search strategies and procedures
for publication.

Synthesizes results; explains
strengths and limitations of sources.

Specializes in one or more areas of
bioscience, clinical, or health
information.

Our strength is our ability to develop and organize collections tailored to specific audiences. In
cataloging and classifying, including assigning metadata, we impose order to improve access.
Traditionally, we have organized information resources into libraries, and personal records and
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artifacts into archives. Now, our expertise is being applied to organizing research data into collections
that can be used electronically across institutions and countries. We know the value of and how to
apply standards so that records of collections are universally comprehensible and enduring.

@ Performance Indicators

Indicator

Selects, acquires,
manages, evaluates, and
disseminates bioscience,
clinical, and health
information.

Organizes resources.

Adheres to copyright and
intellectual property law.

Conserves, preserves, and
archives print and digital
materials to maintain
historical and scholarly
records.

Provides access to
resources using
appropriate technologies.

Promotes scholarly
communication.

Implements data
management plans.

Competency 3: Instruction & Instructional Design

Basic

Describes collection management
tools.

Organizes resources according to

national and international standards.

Describes copyrightand intellectual
property law relevantto libraries.

Adheres to standards in archiving,
digital preservation, and records
management.

Describes access, including open
access, management systems, and
services.

Describes open access and
publishing models, institutional
repositories, authors’ rights, and
public access policies.

Describes the data life cycle;
identifies and describes data
resources, tools, and repositories;
explains data plan requirements of
funding agencies.

Expert

Uses current evaluation methodologies,
including bibliometrics, to develop and
implement collection management policies and
strategies.

Dewelops classification and metadata schemes
for unique collections.

Applies knowledge to open access publishing
and virtual learning environments; contributes to
copyright and intellectual property law
discussions on behalf of institutions or
associations.

Formulates institutional strategies for archiving,
digital preservation, and records management;
promotes the significance of institutional asset
management.

Negotiates terms and conditions of licensing
contracts; monitors trends in open access
publishing; promotes institutional repositories.

Analyzes scholarly communication trends;
collaborates on initiatives to promote and
advance scholarly communication.

Conducts data curation interviews; develops
and implements data management plans and
policies; consults on managing data across the
data life cycle.

A health information professional educates others in the skills of bioscience, clinical, and health

information literacy.

Librarians are educators. We help others, but we also enable people to be self-sufficient. What we
teach continues to evolve, from how to use resources, to how to critically appraise research articles, to
how to organize data collections. As the world becomes more and more an information space, there will
be additional opportunities to teach information management skills. We also share our expertise with
one another. Our teaching role requires that we be skilled in pedagogy and the use of technology-

enhanced learning.

@ Performance Indicators
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Indicator Basic Expert

Develops curricula usin ;
P 9 Develops face-to-face and online

For:tenrora:’z o Describes principles of instructional design. learning activities based on
instructional design . : : .
o n 9 instructional design principles.
principles.

Uses learner-centered face-to-face and
online learning approaches.

Describes learner-centered instructional
approaches.

Uses learnercentered
instructional approaches.

Uses innovative
instructional and
communication methods
and technologies.

Evaluates, develops, and implements
innovative instructional and
communication strategies and
technologies.

Describes trends in communication and
instructional methods and technologies; uses
social media and web-based technologies.

Competency 4: Leadership & Management

A health information professional manages personnel, time, budget, facilities, and technology and
leads others to define and meet institutional goals.

Every health information professional has personal management responsibilities. Institutional
management and leadership roles require skills beyond those learned through formal education.
Management skills and a leader's abilities affect the culture and performance of coworkers and the
effectiveness of an institution.

@ Performance Indicators

Indicator

Strategically
organizes people and
resources to serve
institutional needs.

Creates and
implements strategic
plans.

Inspires and leads
others to perform at
their highest level.

Integrates
multicultural
awareness and
appreciation of
diversity and equality
into professional
practice.

Basic

Identifies goals; initiates, plans, and
delegates tasks to meet goals; analyzes and
communicates outcomes to relevant
stakeholders; fosters a positive team
environment; serves as team member role
model.

Describes the strategic planning process.

Uses communication and collaboration
skills.

Describes own cultural background and
recognizes biases; values cultural norms,
experiences of others, and expressions of
diverse viewpoints; recognizes power
dynamics in relationships.

107

Expert

Establishes, justifies, and leads large-scale
collaborative projects that demonstrate return
on investment to stakeholders; provides and
models value-based leadership through staff
and resource administration.

Creates and implements strategic plans.

Articulates a vision, motivates and leads
others to contribute to realization of the vision,
and guides institutional change.

Develops and implements practices that
foster diversity and equality; contributes to
correcting inequities; participates in external
collaborations.
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Practices fiscal
accountability and
stewardship, and
follows institutional
resource policies.

Secures and
manages external
funding.

Develops and
implements
enhancements to the
library user
experience.

Identifies emerging
technologies and
advocates for their
use.

Allocates space and
facilities.

Develops and
implements effective
advocacy, marketing,
and communication
strategies.

Describes established policies that
safeguard assets consistent with
institutional objectives and sound business
principles.

Describes grant and other external funding
processes; identifies funding opportunities.

Describes the literature on library user
experience and user experience
assessment.

Explores and evaluates emerging
technologies.

Describes common library functions and
associated space; identifies standards for
space and facilities allocation.

Promotes institutional mission and goals;
forms internal partnerships.

Controls and supervises library resources
consistent with institutional objectives and
sound business principles; adwocates for and
secures institutional supportto ensure
maintenance and growth of the library.

Applies grant-writing principles and
strategies; identifies partners and
collaborates to develop proposals; executes
fundraising strategies; disseminates
information about successful strategies and
outcomes.

Uses results of formal and informal user
experience assessments to propose and
implement library user experience
enhancements.

Leads initiatives to incorporate new
technologies.

Proposes orleads design of library facilities.

Designs marketing and public relations
strategies and programs; forms external
partnerships.

Competency 5: Evidence-Based Practice & Research

A health information professional evaluates research studies, uses research to improve practice,

For many years, we have promoted and taught the skills of evidence-based medicine. Now, we need to

conducts research, and communicates research results.

apply these skills to our own practice. Not all of us are researchers in the academic sense, but we all
have access to a wealth of data from local and published sources. Newer research methodologies—
such as community-based action research, outcomes research, and data mining—may be useful in
analyzing our activities and impact. As we develop research skills, we can use, create, and share
evidence to improve practice.

@ Performance Indicators

Indicator

Finds and evaluates
evidence to support
decision making.

Basic

Describes evidence-based practice;
formulates questions; develops search
strategies; locates relevant, credible, and
transferable published evidence.
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Expert

Uses evidence to make and justify decisions.
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Evaluates activities,
programs, collections,

s it Gathers data and user inpul on activities

and sendces.
evidence-based
methodadegies.
Describes the research process.
structure of res.earch papers, and
Conducts research, comman res earch methods, including
bibliometrics; explains standards of
ethical research
Describes basic statistical and data
H:::::‘.m' h;:fj o analysis concapts and terminalogy,
P interprats wis val displays of daia and
data analyses.
bitlicmatnic analyses
Communicates Describes how research is disseminated.

descrbes issues relaled o research

research resubls,
dissemination.

Identifies and develops evaluation methads
and matics for assessing and improving
sEnices

Selects and implaments appropriate research
design; collects, manages, and analyres data;
intarprets results; explains threals to walidiy of
tonelugians.

Esplains raticnale for choice of statistical and
data analyses, critiques and explains
statistical and data analyses in published
research; uses advancad data vsualzation
tools.

Communicates research results; wites, adis,
and revses manuscripls for publication,

Competency 6: Health Information Professionalism

A health information professional pramotes the development of the health information professions and
collaborates with other professiondls to improve health care and access to health care information,

As members of a profession, we are mativated to contribute to society in ways that highlight our special

knowledge and expertise,

@ Performance Indicators

ndicator Basic
mm'"“b‘:::' wEket Describes the role of health
ptessona anesmtes [T 00005 00
the contributions of health haalth car : pm ;
information MIIWI.

Provides information apd ldentifies current trends and thedr

:':: hu:ﬂ:‘::::"m impact on information serdees and
information sarvices. Fracsess
m"“' 'n:“: nlnl 9 :::::ln Describes the health cane
i i e e emironment and current trends in
trende health care.
. fo¢ heaktl Promotes access o health

formation information; participates in

) community sutreach actvities
Contribules to the Participates in professicnal
profession and shares crganizations by serdng on
expertise th " commiess, publishing, or
ations presenting; obtains Academy of

r'nmrch,-r;dur\uf.. Health Infarmatan (AHIP]

miarmbershig.

Identifies gaps in knowledge and
skills, seeks professional
developmaent apportunities and
mentars lo address gaps.,

Participates in and fosters a
culture of lifelong kearning.
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Expert

Collaborates with fellow health informaton
professionals to achieve common goals:
adwvocates the value of health infarmation
pratessionals in impraving health care and
instituticnal return on investmeant

Employs expartise bo mbusnos programs,
sendces, and policies collaborates atthe
natonal or international level

ASsists insbiuSons n mesting accreditation and
legal raquirements; rasponds to rends by
redirecting rescurces

Employs axpartise to influence health
infermation proegrams, sendces, policies, and
legislasien

Serves in a leadership role in a professional
giganizabion of publicalion; seres as
representative to a national or international
ofganization

Builds professional skills in advance of
emerging frends; mentors others

DOI:10.6814/NCCU202001105



110

DOI:10.6814/NCCU202001105



ez FARFEMNEIETE (FEWE 4L £ 4 R wrres)

FHkR AT EEE ¢ (2019) FENE 4L E LR Ry 5
https://drive.google.com/file/d/1fPFSTjU7LLcSWLCFD-sIMG-Mdx4M6bvt/view

EREEMEXAAREME

105.3.15 32 B F @388
107.2.9 32 & F @3 f5 37188
108.2.22 32 & F &3k 537188

% —1%

EHBLBETELE (UTHBAL ) BAEFXRLALTHEEAGABLEESR
B URABLEZEXEELERRBRS LY > ST e B2 E ZTEEE AR REMNK
(AT AME) -

¥ 1%
BLREntEAAREHA RSB TREEAARIZRE 24 TSRREETH
Srmmag A TREEEmEEGRE -

¥ =15

BAGCBEMRFFMESZRELBA ST EMAERELE ZTHELEGAE > FALE

WBEEL  BEUTHFAZ—BBRE:

—~ F KRB FREBREMREATRLALEZ -

Z s EEEER (D). BB —BEREZFENRARE —F#F REHMAELE S B ERNFRTA
XAGHPEABELELIIRALEATIANIEEFEHEZ PR EERT > B8
REHF - BEEN - TEELEHABANZEHX X(Q2). EFN S =5
NIBEEEE BEE FTEBLREHFTERMENIBLA LT A NAME
¥t d o LEAMAUDBEREREEAANAE —FHZHARAR S R3). Bfi—
ANBFRAANBEREREGHLE G2 BAIEXBREHEE > LBARES
EHRATZREHT - BEEN  TERLLHMEMEEL -

AEXHHE T EFEN | GIERFFFHOREE L FRIZEE -

% ik
ERESHETHEEGASLE EHLEGAEBOLART SRR LE TSR
#E, A TEeEEHERGEE -

¥ Bk
PRBREEETHEETEGRELE ZRTHGIARRELIAYMALF > RIRAZEHK
Fo BEPERBEEATLZREES > AMOKHY  LPHTERG -

BNk
PRBEBEETHETEGRESLE ZHETEMXEARAE > RAGFEMIE—R - L2857
Bz o EANERATMEA NERHFT -

RS
AWM EREFRBEMETR  SEHTR -

111

DOI:10.6814/NCCU202001105



112

DOI:10.6814/NCCU202001105



Here R AFIMEETL(FIME 0 R mmrbn i

o)

FHRAR: L FFEME4H ¢ (2019 FEMF L E R mprns g%
smp| B~ p https://drive.google.com/file/d/1VO9IFLETQ2Sinigmydftfd7wLofDaxVTx

Iview
BeEMEBEEARREBMENITEA

106.3.31 EE KA G
107.29 BEF 3R 1818
108.2.22 EF KB H

%1k
Ko QIR B LB EEEEABAEMWEITEZ -

%1%
RLEETRIEABREEN L T ARBLE T EEEG, R (BB EE
BIER  c BMACERETEM AT > LRESTHHE P —m&4
— - HRBPE LTI

(=) BNIALEREBEENLL2m A BMLL2mELEE

(=) BMSASLXSEEHERULEEE T EBTEETHEEH T

B¥E (320 hwE% 20 5 E)
(Z) B4Rt BEmMEmEEnpI LT RS

= BBPE LS
(=) APEORELERBERFAELE > LG BE T4 LRG89
B¥E (320 FR20EpUE) BA—FU LB EREIETRESE
(=) FB LEHFERGS  LEAF—FREZBLBEREIFETRS

% =4k
PRBEPEEEEEGRBREE ST EMAES K

— R

oA F AAREBHE BT L mREER - AEHLREKRT 7R 89
b 1

(=) mimEg—£3 FERT—R LBFFE w2 FREFHA
NEEAERRERAAER -

(=) SFBELTENAMEGRE SHEHEENR ROBABRSREELL
GEE SRR 1 R SR A R S F = 2R
HEEEFIRMLy Byt T0 s NiEs -

o RARRE B R P H A RREFRE RIS B TEE T =H2—
g TRLBEEEEABFFARYHE ) (M) LEHRME BHAR
HPH GALCABFEREEFCRARABRBBEEL ) PHEAKR
AMBREAITHRAEZ -

(=) BE#H—BENEERRANRE —VFH REMEE F 58 ENFIR
AXAEHPARELEPIRALERTZEANSEEEHEZ S
MREEHF BARLEHT  BEEN  FTHREBELEHAAHZ

AW 0

113

DOI:10.6814/NCCU202001105



(=) ZHENEW=HBEANSIEEELE BEE TEBEABEHFTE
Bk M2 GRE LA AR R KT LAR A AT ARG
BERAANRE—EHZRATAR

(Z2) BAH—ANEENAARBEFLREHEH S 0B RZER S
W EE > LEALEEURELBEHNT  BRAN THE
CESCUE SRS

AMEXFIHE T EEN | GEAPFFHNOHIEE LSS EE -

%tk
2 RRGBBRIFDRABARE BALALSEHBRN G AL EIHBERES
BuEo

%Ak

BEHMMAFS BBAFREMNEEN UEESRELHTRLEGRELRE
BRI AEKN EMBEFRX R BLBERLEABBSBEHT /Y
REREE R Ik | WL -

BNk

BERARBIE TYHHEXRBRE BBEFH MEPFEHLSENERE
B RLB SR MEER  ZEA BT -

RS

KRR EZREBEES TR BAERR - BE MR EMIe 55 E
A RPEa FTAM-

AN ES
ARl RAETFR ARk TRLE LT EARREME ) MWE -

EZ RS
AMFEEEEFKBBHR AT S EFTER -

114

DOI:10.6814/NCCU202001105



T PHEA S

B
ﬁ;‘%—fg:
=P ¥ 3 p PERY -
» B
ﬁéﬁi#%ﬁﬁ‘

ﬁpfaiﬁﬁi%ﬁiff§@*%§§% mﬁﬂﬁiiﬂ’éﬁ
Pmpi%%lﬁ*?%’ﬂﬁﬁ ﬁ R &’u*zﬁﬁﬁﬁéﬁﬁﬁ
BMEEFg2ELf gL UBfEAPM R E A R REN R 2§02
B2 R o iEAT %‘g i‘ﬁ_b‘q ’ wﬁg‘n = R l";‘ LT B s v 2

o R HERTE
Rrmic* SRE FAEERCALABRESTY 4 3oL &l

- EPHAATR

(1) 21 iFH =

@ 4
B x1ireEF
) £

(5) WER FTMARMARE 2 1 IFE%
N
() ERFERMIELEC AR aLpE o

Lo jrleiadp B A FETREFAR 2 55% P @R g BiEsed o &L
@" PN EEALRNEIE?

2. DW%{%@*%% ARG En A T FORERE 9

3. %« F’H«“W?’\ézzﬂﬁ%iféfas\% EWET TR REHEY TRoS
WREFAAE (WFFRTE FhFELPN ] E S SUTBES)
”ﬁJ‘ﬁ'H“J,fﬁmAﬁ BiEZZTEBRINFEE?RFLER?

4, FRERG P RETHGFALEF R IITFEL?

115

DOI:10.6814/NCCU202001105



5. FHFRMLIZW2 kdmit > B3 BEFHPL S AR 52 f B0
2 i 57
Wl FaFERMIEpRFREsd A REdES
2R
106 & & 107 & B 108 & & &3t

A%

TR 47 + 12 « 74 66 *
1€ﬁ§4»$t 37 * 11 5 4 53 *
LEF (%) 78.7 % 91.6 % 714 % 80.3 %
FRRR D LEFFIRTEFE
W2 FERIFFLFRESS  ERTES

R
106 & & 107 & & 108 & &3t

s
#4 4 K 0 * 9 4 3 4 12 4
i i A #ic 0« 4 A 0 4 4 A
LiEF (%) 0% 44.4 % 0% 33.3%

FHRAR BT EME ST 6

6. KFEWMIALF PR R ERFERIHAE XA RELTF A
BEHP2RTFLP?
7. FRIEHNFERT AL R

fﬁ'}i I’F_"Jﬁ/é?
8. Eﬁé%@ﬁ%ﬂﬁﬁ&%ﬁﬂﬁﬁ%?@%%%%‘ EANE?

Aﬁbf§@4¢Wﬁ\$;ﬁii GRS B

(C)HTEIRFTRIEFE R 54 AREHAL 72
fEins b X MU EFEML T 65 £ Rngaciofe ?

WARBEFAELPFERIEL EL fEr pAAFERI ST LS
FARRELT T £87 B EL &k

116

DOI:10.6814/NCCU202001105



