“I am going forward, while you have stopped here!”
Grieving process of youth social workers in the face of the death of a
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“I am going forward, while you have stopped here!”

Grieving process of youth social workers in the face of the death of a client

Abstract

Issues related to death are more often discussed in the practice of medical or geriatric
social work. Deaths, however, commonly occur at any period in life. During
adolescence, deaths are often caused by accidents. Youth social workers, when faced
with the sudden death of a client, might inevitably react with strong emotions, the extent
of which was shaped by the reason or cause of the client’s death, and the social workers’
perception of death formed by prior experiences and the social and family culture in
which they live. All this might inevitably affect social workers’ daily work and private
life too. This study wanted to illustrate the bereavement process when youth social
workers faced an unexpected death of a client, hoping to understand their perception of
and their coping response to the event.

This study used qualitative research method. Through semi-structured in-depth
interviews, a total of 4 youth social workers were interviewed. The findings were
summarized below:

1. Three dimensions were found about the perception towards death: Perception was
related to the degree of relationship. Every death experience was specific to the
individual. Perception towards death was not fixed; rather, it built upon every death-
related experience.

2. Emotional reaction and processing in the face of death were complex. The emotions
did not emerge linearly or singularly. They came in repetitive or sometimes volatile
motions. Not until social workers faced and accepted their emotional states, they might
not yet be ready to process the effect of the sudden death of their clients.

3. Through the process of confronting, organizing and clarifying their thoughts and
feelings about the sudden death of their clients, social workers worked through their
guilt and self-blame. Through this, they were likely to restart and restore their personal
routines.

4. "Awareness of self” and “expression of feelings" were two important part during the
process when social workers reorganized their thoughts and feelings about the incidents.
While expressing feelings, social workers had the opportunity to cognitively reorganize
those emotions that were chaotic, and through which, they were likely to be in touch
with their inner self and made adjustment when needed. Other adjustments used by the
social workers were "diverting attention” and "listening to similar experiences from
others".

Keywords: Youth social workers, death of a client , causes of death
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