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Abstract

In the past decade, the media industry worldwide has undergone remarkable technological
advancements, which led to changes in the production process of news for journalists and thus
the work of media relations for public relations professionals. The current study was aimed to
explore such changes, in particular, on how corporate communicators in Taiwan's financial
industry work with reporters when the demand for real time news became higher than before,

based on the theoretical framework of Power Relations and Social Exchange Theory.

Depth interviews with public relations staff and reporters were conducted. The key
findings included: 1. PR practitioners today must be equipped with more industry knowledge
to help journalists develop more in-depth content, 2. More considerations and patience in the
interaction with reporters are needed, 3. PR practitioners serve a stronger consulting role even
for journalists, and 4. The status of PR is upgraded to a higher level and receive more

organizational support and resources.

The findings showed that networks between corporate communicators and reporters
center on the inter-dependence and the social exchange of power, and that they “power with”
each other in their power relationship. Future studies may consider similar topics in the trends

of more owned-media and uses of Al in the media industry.

Keywords: Media Relations; Journalist; Real-time news; Social Exchange Theory; Power

Relations
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