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DLEH &% ok B 5 ik 1 22 T AR AR 8 1F Fo iy 2= A2 28 -

4. HESERIVTE G C BT IE A QOIS B REERIVIEH B - BEH
% BIEBRFREE  HEERLARE - BHURENE
DB EHEEBRIRBBRMAEAERSE LT 5L
8 G W R R AN EDER B B BR 7 51 AN B B & U -

(Z)House 1y " P& & — HfZ# 5% , ( Path-Goal Theory)
House £ = i Z ff JN 12 K 2 42 18 B9 #2 Ml (Consideration) B &% ##
(Initiation of structure) fiy 1 T B & - 45 & ) % 01 & H &
( Expectancy Theory) » g8 5 AMMZETE) » FIR\B AT ENRAY
HEXNGSREENGMEHHENERNEHAEN I ERET
o BIRED TR - B, R 0 2010) c AR E
HHEELZ RSB REE - TIESHHE > FU EEEORA
R B2 (L 1 a8 2 o B R AT IR B B AR AR o AR Ry E0 B HE AN UG R EUR R
HEEWNHEUERS TR - HEHER, AAEEEFGRA
[E RS S ER AR — BE Ry H AU B8 - BRI E 43 % T %1 IO 7 4 28 B A8

1. 5 BRI ¢ E ( Directive Leadership) © & H @& ErsE /0 ~ TIEH
MR HEEEREERE TFNEE - TERAE  KRE
H R B A ARG > BT 0B Y B (S0 DA R 22 Bk T (F B AZ 0

HE T -
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2. £ Bl A 48 % (Participative Leadership) @ & & & &g 1/ ~ TF
G SR - HE BT 2 H AR - F ooy = &I A ED
BHE R - DLILEHIERREEE LIFBREE T -

X

£f B4 95 & ( Supportive Leadership) * & & J& &L 5R aE 11 (B ~ T{F &

W

i

FEE Sy HEFHDRKE  BE > ZFHHREROE THEHE KK
BA - EIUEBELOMES LERBEENEE T -
4. Bzt HU R B 95 25 (Achievement-Oriented Leadership) © & & & &€ b
RE 118 - TIF B PkEMER: - SHEE s E B A PRECE % H AL
Ko G AE BRI DLORN B S SR R BRI EHE T K -
PLHEERAEHEEEA o p 2 LEARSBENERRAE - & LF
BB EEREERA  REREBNBLEEHRE  HEZRA R
A REIE BN LFEERE THEREE & LFEEEE S S8 IEFT
MIFEESR  RHABEESNEENAN A EEREES - M EA
& B HY A B B RE D B o SRR A 2 B A GH RS B 1 B0 8 B 2 BLER (A -
Gi b R - HARHE TS0 BB A B Y BB B B 0 kst L s A 1H
Hgd s BB B E 0 HEBRE > IR EER AEE  WITE
NG LR RNy » s E A ERE G BB E EMHMRE - 2
B R o 7
(=)Hersey J Blanchard £ 1% 55 48 22 f5 =
Hersey Jz Blanchard (1969) f&f " Edn HEH M 5 | (1982 £ &K
BT EEASE R ) SRS EZNHE T A TER & 58 19 52
&7 LA EE > A RE S R (ERY R AL - AP g " AT RFRA
& B B A 58 B — 4F BH T 1 75 1Y B 77 (ability) J& = FH (willingness) e
MR 2% & Al o3 By T {F B 24 & (Job Maturity) B 0y Bl 24 &
(Psychology Maturity) > T {F pl¢ 248 02 15 5558 & B 5 5 P SR Ay 12 1

LHEHEAEZERNOCEEEE THEREEM@ESIHEFRE - 2011
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34) -
BHEEHmEN "HGEm 0T TESE , F WSS T
BB E AR AV AR B S R oy VU AE o A E AE ¢ & R AT (Telling) B 45 # AU
(Directive) ~ #E §5 &I (Selling) - 2 Bl A (Participating) & % f# &I
(Delegating) -
.25 71 A B 45 A SHE E B B TR VSR B AN L B R AR AT E S
i HEZRHNEE G > 2 ARKE > AR T/ELE
MBS B AT T o (= TAF— KB %)
2HEGHAY  HEFBF TFRAERAALER SN EBE - HE
ENWHETTHZE > WMEARE U BEHELFEAE S THEE
R - BT EES > HEFEHESETHER » =
KEBHILF - (@ ILIF—SREE)
328 HEEFEBI THARAE S HALEREN SN EE » HE
EFNWHETAZ  EBHAELERMLERZHESKEEH ERE T
MBI HEZB N EEEETHBAR A E T (S G —EL

fE)

ARMER  HEEFBI TFRAES AN OEB SIS EE > #HE
FHHIEETT X REEEE T A RILBATES - (KB (GR—KT
fE)

EEEHmNAABE T EHEEERESENRE T > EFSEFEE

NZE > HEEBILEFE 7 HERIUE SRR SEHE T
AH 4% 7 RE S A AU ORE > b2 T R DD Y S 0 R N R IR At -
VO~ S 9H ZE B G

DlERESm T hmkERm - REmAEMT R EAERAE R EIL T
B FERFEEEZE R B E 1980 Fik > BEMAABRAERNAE
B HET R SR HEHw - T HEHmE R > HEHLL
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RITHBE U HE N M HEE > THERAEEZEE T 2 B0 G 8
B (% > RPEEEEN S THBEROBEIHGE - XEMURABBEEZH
BRI HF N R - W HE B 5w B AR M2 DL Bass & Avolio(1990)#2 Hi Y
A2 5 Tl Q5 L 4 T S L 5y 0 DL R Conger & Kanungo(1998)#2 t Y ik /1
BIHE M Sy - 22 plAaian (58 728 » 2011) ¢

(—)3Z 5, %I 4F % ( Transactional Leadership )

i L Burns(1978)%2 Y » 88 5 3¢ 5 BY Y 90 25 5 B 50 J& 4 57 R (R 1Y 5
BN A 2 > WP ERE > DUEE AR G A R A EN
Rl BOy (5 E 25 » 2011) - Bass(1985)30 Jy A7 5 4 i &y 5T
HARERY TAF B EE BN 2 » ISR B > 45 T R R 25 DUSCED BT 8 2 Bk
TAEE R HAZE - Bass F Avolio(1990)57 B %2 5 il 48 2 75 U0 ffl F 2R3 &> 40
% 2-2:

®22 RHBHGRHH

S s HA
FEEMIEE SR RPNV SRS TR B R -
HEEE LR BT Ry S RIRIEE - &0 AR
HUETE 5 -

R BIIVERE | BT SRR R ETHE R - SHEEA A -
EHTIMET LIENBIRT > A B AR - EEES
GEAUT ALTE) » SRR GRS ORIEE LT -

ERAOR © 2% 77 % B (2011)

AT 5 T CE BT o WA RE Y TAF R AT 5 Tk o e el A U D S R 2 Ak
BEE B > SHEE X FEEIIE L& Bk = B S A SRS &
2 YA B B R 0 B Y L R B AR IF Ry o BT RS B AH AR
PRFFESB B G > MME N ER B RERTTENRERS A

Fetify B4 MEEE

BUEERE

has
il
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HRHEENEEOSEUER T MR -

()i 4% 71 48 2 (Transformation Leadership)

Em A HEZIEHERENBEAN T > BABELATR S E XN L
fEEt% - I HEHBS EE A EYS BB B HHBEENmE
PEAMMZ b Bmy Bl EANEN TFEEES RES  RAHEY
HEENEENREE  MEBHBBENRE BB > DIZEKHESHEE -
A HEE S A EEN® A HE  2REHBE SN —EHE
Hawm - HEERFHO%E 2-3:

#2-3: HEBRAFEGHE
B st HH
FEFHG ARG, - THE, ~ TEE ) - TEEES(THE
TR K ~ EEBNCEIIRGESRE) , T EEIMEHEE (5[ E
B FROK - EEB PSS ), R TINS5
THFPEHR - SRIHEEFREHET EE - BERTFPS B
FENA REm SRR SRS - HEMRIE B K ~ E{EE &
WS BAH ARl am st - DUSEE TAF R ~ BpEaEdL -
HEEFERAES U LIRS AR B HY TAEEVL - H s

ik R AR bR

e
15 TR A SR R TR THERISE, -
S G B SRR ARIIE Y S MR
A e - IS R AL Sy AR - SR AT

fERTTE -

Arfd TR, TERUE, ~ TS SEEURAHRE o EH]
{EH LR FEZ R R E R VERE s BC B2 TAF - BElRrE RIS T
FHEE SR IR E ~ B A58 - B SAF B AR -

BRI 2% T8 (2011)
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L4 00 41 4 D) B (8 B DA A G O o 0 D B 98
W BB B MIBIAE R AR o B A T
Mo HETLH (S - HEATE A > DUEES L S EE R - Bass (1985) A
UL 450 70 8 288 % AFT B 7 S0 5 T 4 D B B T TR SRR -
T ¥ 2 1 9 28 19 00 i 70 40280 0 50 S0 R0 4 80 WM UG % L T
W 0 TR 0 LB E R AT S RGTAE T E R E B
EAHR (728 > 2011) -

(=) 77 7 46 2 (Charismatic Leadership)

Robbins(2002)35 i i J7 70 428 % HL (B 241 ~ S MG (SO HE - 1
17 B 7 B A0 B AL R B T (RS A S 0 2019 ¢ 10) - i 3 AU
MEAFNDTAESM: AHER EAEERLER BESRETDH
T 2 B S % e 6 3 4 R A 0 SR AR COR B R A 7 S (4
/7 % (Conger & Kanungo , 1998 ; 83| £ & T4 + 2015 : 10) - g /7 %1 21 4
R 24

2.4 B NREBEH

o 5
S LR ELASRIAR (L A (o A B S AT R AR RS
s B LB\ S I = S T R T A - SBIE
S E T -
S ) B AR R R P L 36 D R e
EAER
P -
MBS | G R R B e S R R -
) 3 7 5K
PSS g o L0 SR LR R
SR
MR TR | s e AT -

FORACR © 2% W T (2015)
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MBS EEET SRV HRERK S FREREBEDN
BV BEIRD TH G HEEFGEENKEET  HEZ2H
ARDETHE G L > B LW E A a e 6y RO Y B 3R
5o
% ~ ]

RADKERS HEZRHESETOT hEEER 22 MAEaviE
BHEmERE - o MERRE AT AT EEZ HEHEE - M
ZHATRLE > TR HE SRR A AT HE | BEFEHE S EERE
FH BT HEE R~ AR E T LU i > IR R BE R R 3 8 AN IR
Fk T <0 2 [ b Bt A AT B0 [ AY R £ AR ERET HE & 1T B Ay
&> ZHEENTRERES BB ITEEA —BNER  REE—-F
PRETTE R~ FAC(E A 2= £ 0 T LUE IE I 4 I 37 5 2 AL 3 Y E & o AR
Y H 2 G 2 DA e G R BB > D A H A B ] T [ Y A g B
HE  ZERRE W2BHAG "EBRAEE ) BTG REE | RHE
HEB MWL ITAY R RE B RS > B 8 R L A AR IR - R B R R
ANBRSR > MR THEGNRER - o BgME 0 ERES -
48 4 R O M B 5T T R QR L P b R RAE Y o A A < A o 3 ARl oH R
BETEHBR DEABRERZESERER XSHUFAHEEEEE
FEHEHEIT ERARRN R TIERER AEEEZEHEERNER -
BB THET "R DUNEHEZFHE BT FRE K - AMmMESE R E
R H BR > W <H 28 5 3 ] DU 2 A

YukI(1994)58 By " fEAH &R » SHE 3 > 0] M 88 (0 I % 5 2 < 3 R i iR
MHE > IR A TEE B - KEENE R ER R R > KW
> RS MFEEAE R AEFELIELMEFAHRAERLE -
Kotter(1990)f2 thh » ARAY " EH , sefEdl kA E M HSHE - mA

iF
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SRy U HE ) Rl (e (A A S AR I By B E o R iR H I B B R
] BEfEAH AR E ) IE W AV 3 R - £25% Bass Ml Avolio(1994)H #5H &2
SHEERERIIEE LR EEEL R R ER > ARG EEZ
AR ERAEE TR > HERAUFEEZER L RA SR AEE
TTRERXGTHETR ) (B EMEH > 2013 1 17)

RERIMEEERL FHERHHEEEEINEEEE ERHEIIGHE
g o FEFE B A5 R E R AN ST = K IR B 8 Bl R E
ERABENHELTN - XSUEEAZG THE LIFACEEM -
A P A & A A5 R 0 R OB A TN DA e FLRR R > SN EL B L AFE R 0 72T
HE G MERNAENEREEEBE A > EHBE T FEEER - H
FHEEEEEEHE - REEELORALEF  EWMEIRESHESE
W2 HEE(T288 > 2011) » fI & Al AE S A B 2 A » % 5 B 9 B aff 28 W DU S
I Bs T AE R - 7 T A S 0 o M TS B A S Y E U R R Y A R
Lo Wit > BEHESEEE JFERS2E > NERK TIFER AR KL -
11 R A R e B A SH R S RE L R B R B RR RV B IR o BN A B E L
TAEBIHE - (B T2k € ZHSGE W H R -

RIS SR T SR A EE Eae M EE EFE
Nt - ERER S E TR BEE | BEAE ST - APRERE
Bass & Avolio (1990)¥f ' xx 7 RIGHE | B T @ RIH A | §YE B A
"M HEHEZBHPZENE KL T EBR - Wit > EFRSEHEEN
QF 25 R A B B A R OB M b 0 BR A Bass & Avolio Y B #E 1T 53 #T -

22

¥ & 1 I~

N
T EQOIs)FEHE S - " RA L R RFEH Allport Y 1947 4
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Frigd > BB ITFERAREZEETS2H THENEE > LHEE " TF
A B mE B LHERNWER » Wiz - B - HEENERBEES
R 2

AR TAE# A > Dubin (1956)38 Fy 2 {8 A B it TAF ok " 4 7 Bk o
O BEIFEORAEE MY TENEARAEEHEEEZENRIF -
fHL 78 %7 € /9 L 1F fiiy 2 (Protestant work ethic)#g th B RG> 30 5 LR AR
TAFFEBE A TRt - ok 2 M TFBRNM - BT g8 TE
T8 BLE AN BAL B E N AEAL o Lodahl & Kejner(1965)R fif 82 3% ¥ &
Allport(1947)#y " H & T fF % A , (ego-involvement in work) DL k&
Dubin(1956)/y " 4= & B 10y | (centrallife interests)y f&# £ T {F - HY
BB TERAESR - B AHRTENSEZEENRN S TIEHE
{H BN L HY H B R 2 © Kanungo(1982) JIl 5 & 6 (F 1] T /F A B 42 /Y T
TEREA > &Y 0o B B0 FI B8 AN BB Y B B o A {r] — 7 L AF £ A AT B 1%
WFEEREATK - MEAFRKUEENERKRIMERK - BREITE
& A TR 2 8 SR [E) LR G FE R R H 23 JT A2 & - Robbins(2001)88 £y T1F
e A2 — M E A7 T AF a0 B RR [ DL T AR & i B A2 B R E E
(self-worth) ¥R MR > MILEE THW TERAREES B EECH
TAE(E S E B L 0 2011) -

5 K 2 (2004) R SR 2y T AF £ A2 (8 A B 7 01 fm 2 BLAY 19 0 R 78
SNERAT Ry - EBR T ZEANERENZE  WERZ TEERNEZE
JREN TR AR —HE AR EE TFREHE X ENER -

?‘ s 3OEH O IR
TE#RANEGOSHEE R  RERAGaEEm == »
AlER AT -
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- HE ¥ f&i=X ( Expectancy Model )3 5
T EE éﬁ VI’OOI’I’I(1964)}3}"[‘£—E ﬁ > Vroom ;FSJ%EHIE& EE ﬁﬂ’j{l

Ih E A
T2 > oAl R AMEEENFEECHWTHEELMELER > HIRER

AREMMARE - R EENEEHERESHBEEETIEFEN H
AT [ 2-3 FroR

52 B {E He AT Ry (PREH L5 58 > 2003) - HAZZ Ml

=

)V%Lf’ﬁ T e HH E"jl'_l_‘f’I? gl
mi%57] (IR R
HALE BNEE E{E
T IRAE ST AR TAERCR "RASEE
RO TAES G R TAEST R LA Bl R
RIKAEWE? WE? 4 WE? 4

2-3 S HE

BRI E © BSE B 3ET(2006) © Arhtur Shriberg, David L. Shriberg, RichaKumari 3
HEE  MmpmHEER - 6db ¢

FEREE AR T gEE e BB SR AR (MR E 52003

B oAb - H o112 e

SR RBLEET 0 2006) ¢
(—)IHE (expectancy) : flH #5358 R MR E5 1 > Al g & o H 4

A
O

()% S0 2 [ (instrumentality) : (A8 B HEFRIH > gHEFEE K

15 110 P B 1
(=) (valence) : {8 B i B 19 7 3% -
BEME 2R3 BERE S -
Hoy 88 Miskel #5147 % 58 # 15 [5 f 0 5 50 3

ERE/N REBHEHARTHANSRDE > EAERNEET > LIEH
R E R E [ R

P40 &8 Ry e B 2 A %5107

i bt 72 of o 15 EHY &5 S AT

BIE - LERR G NELE 2/ EHE - 78]

23

DOI:10.6814/NCCU202100118



LN TERBEENZK Z — - Hoy Hl Miskel 75 i ] 5 2 5 1Y 7 &
mo B S H B W] LR 2R TEOM TAE M B R DL R M TARREL - H & A KT
AMTAE M E SRR E > HZEmE R > SAMIARE N ITFETEEHE
FHY R o A & R R B (MR s S > 2003) -
— ~ Byt fE A (Motivational Framework)® &

Kanungo(1983)E Mt R 2 M LEMESR " THE/RA L 1 T TER
i HYBEL o R E RS AV TT B RRER B IR R RO 3 S AR R A RRER HEAT
s B o MmiE H Eh A A B o T (E At B AL AR R E AN TR R B AT
JE R SRy B Vi s B AR R AHYIR L (B 5] 5 4580 XK - 2010) - B
o 5 = 40 8 2-4 P

et f Xt~

8 Av B 22 0 R 8
| mmEn |
| TABFARER |
v Y
T S 8 B | #uneEs |
Y HEBEHE
v
| Zkwwe |
L A
h 4 v v
B TP RS (BRI hERARS| (LTI RRS
b RE RGBS MRE KRG BN BREXOBH
v L 4 )
| zunrsme | | sraszae | | sEaadams |
v v Y
IiefaMiehiT Ao FEMMOGITAME HEMAMTARE
B )i B

2-4 : Kanungo Bfj i 15 = &

BRI ¢ S E > 2010 53
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A E R E AT TAE LA S LANAT R E B AR - THE N
REEE M 8 A Y7 oK B M A EUR 7 8 A ke L Y AR L RS B

e N FRERAVEAS - Rt TR AR W 2 8 A AT HEEE - A2 6
NAERTAER AR R ERE - LEIRNE TEEETEN - HEA
TAEEEA A ANWHE > OEE TIENB%EERAEK - LB EE
Kanungo Y8415 X B 5 T DA BB 28 S5 B (B 38 75 oK B 35 MR 69 0% 2 A e 9
BT THERAREGEZEA » 2002) -
=~ 424 (Comprehensive Model ) B &

Rabinowitz & Hall (1977)%5 & 82 3% ¥ 17 TR AW > K8 TIF
R AR NERSI LN = H @5 B 45 K 0 2010) ¢

(—)fEl A\ %5 & (Dispositional)

EAREGEEATREAREE _EEH {5 78H
WHER - BERE - Tl - BEARNETAFEREE - i ABRFE
EIHMANINEEE - S ER TR LR RS - g
LB WHRENECHEEGRE TR ANEE » HpFH
R TR ARERUANEARE > MEIZEEERETE > TFE
TR B TAFRRE R 5 8 £ i -

(—) L {E 1% 5% (Situational)

TEESENEZESNMEHEE TR HB KN BLSHR
RNEEE BLTHFRABREZILFEFBERAZNEZE KA
THIEANFERRE -

(=) AP 2R T 0F 1% 55 /9 I 8h {E F (Interaction)
R TR AREARERTEBERES TNEY  HEH
&S REE TSR - LIEME - BRE - BERR Rt B -
Gr o U R AN 8 2-5 Ao -
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fiEl A FrE

y| TfeRA

—l_. A -I—j. B, A
ST Iy
AHAERHTL

2-5 : Robinowitz & Hall %5& =5
BORACH ¢ 51 E S0 E > 2010 ¢ 54
Robinowitz & Hall & B I G - B HhHEHEAZTEZE TIERA
WIS IN R Z — » DA G H <0 8RS BGET B TR I AFFER B E BT T
fEmBE, 2 THEARE ) BT TIEERE HEXEEENER > HILE
DUHE St T 0F £ A B2 078 T 3 R A B 1 A2 e Tk 1 -
oL ER A BPF R
— - TAERAITRERE
HE R B HY TR A AT LIRE 3 B 1T & 23R OB 2= (B A 8%
2011) :
(—)EHSay) - HEZE - HE > BEEHESERAHE -
(CZ)E T (Stay) - EEHES KET 5T RAEEEHER - BIR
ok it ek < 7 5\ e e BE iy UL -
(=) &SI LURE (Strive) © $HBAVL B G ERIH C > #HEBEK —KIRE
FYRE ST - PLZE ERAH &y H AR -
= IFRARIEZERNR
Hewitt & B g 2 5] B 0 B THYE R > (2 M SCERN S £

ENFIKENEHE > S8 LHERANE LA EHES KD S #EERRAINE

ar
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Bt HCRCHE B T A MY EIME BN T o H Bennett & Bell(2004)82 i B T
AR A TIRARBETYBAANEN  EAERERERYS
BT TR AL WUt & A R TS AR 2011) :
(AE BRI TEBE  NEEEEE N SEEEE - [
RS (T -
(CVFW : HERENEMYSRIEMEN BT EREREG
4R 4 119 1 I I BE 7 S E B R -
(OB AE  LBRTIERE  BERANEHEEE BB
5 40 T AL B (R B0 B (e T S T
(P0)2 55 S E R TP BT T - 1R B R 2y T EBR s 2
B4 F7 DL #5 A B T AR 1 -
(FOME : FHEZ RES OB ER LSRR -
GROTAF (B 8 427 B 3% E pm S 4L S pk B 9 & S 69 9 12 80 - T(F
EHE L RERSE -
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The Engagement Model

AR TG
= HFES LA LR
m FEL LI 2.

u LB B LER

EE £ %
m T u HRRE
u EF LT
RN ] 4065
LR FEa 8 m /4 B
A TR TR
mE >
& 2-6 : Hewitt 15 &£ A K
HRRE - 2 FRE S > 2011
%{ N ,J L
=2

A TAE & A 20 - DIRobinowitz & Hall(1977)0 &5 & 151 20 3 & &z B

Bz - AR B TIHERARZ "TELREFEHNRY THEANENRE
RE BB ARENZTEBERHNE THEE - WE -~ IMEFR Kiake

B R,
5‘/ il

\

MEAERMBE 7 HNEREAEZEHESHS THMHOFEHASE

B HEFEAGTREIHEMEBRAKZE R TWTH - BB EE T
PR T LIFEhiSAIE X > EMEZ B8 TERANEE  KSHEHAEEHR
RIS TECE G TEERMGRNE TEENTERA > K58
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HEHFHS THBEAZBNXSEE  HAORFEEZSH E THYFKH
M MRt ry s Bl - R E R iE S A T TIERARE - 5F 205l -
FEERNERMEHEAINE T THERAREEFHEEZNERZE  F&
75 (2002) 45 1 %< & BY <0 H 3 TAF & A5 B35 IR B - W 1 <8 25 AR Y H
AERY $2 7T 8 T ¥ T AR AV S8 A B b &% A2 JE - B Hewitts L Bl [ 2% 5] A
R ANEEZER TR ABESHNRMT ) IERAEERS  HEHEAE -
TAFEE - £/EmESE > 55 HERTE OB - & B &R AR R
GE - -BAMAR T MAERBRECESIRE T "E52H 0 THEL T2
TR ) FAT RS > 525 T Hewittim E R A ) ACH 2 HBH 7 -

=& 1AL AE

01 FRIAR DI

TEREERBLTEME  FH I ERSEOMSGRENESR
2 B > f§ Mayo, Roethisberger & Whitehead #£ 1927 £ & 1932 F R £ E £
RIS E R HE RS AN B T 0 T R e A T i TR AT
BoMEBTWHERLHERNESRATTHAGEEAE TN EERE -
Hoppock 4 1935 5 4e R T TIEME o Ib 4tk - BIRE 2 200 7 Kb
EROER > TIENEENRERE AL A G - B
AT E Y B B B Tl RS LA A R (] S 4 0 1994) < &
BAAHSLE  HR T HERNEERESERR SEBSEREE Y
EH o FIBME 25
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R2S5:BEHNRIEREENERRER

FR fethi TS ER

B THY OB A B R BRI R R A AR T - TAF
i YRR FE RIS e sk 5 U T L T

1935 Hoppock

A RSP TIRRISRAN - E— R TR %
Smith,Kendall i3 EIEV4EE © i TIEMERE RS2 TIEHEZE Al
& Hulin FEEERSRE > FIOTIEAS - BT 2EMEG 8T
FIRE LU B SRR S

1969

BB DA AR TS HE S E TR @ P A E A IR
FYPCrIRER - JREDE A B TR E KA AP DEZ -

1973 [Locke(1973)

Cranny, Smith & T{EERFEE TIEEREIHE TIEGERIMPALLIR 2 1%
& Stone AT EE AR B RS JE ©

1993

Greenberg & |REATE FH TIESTTHEEHE - BREGHES LHE

1995
Baron 7 JFE. o
Bussing, = :
1999 B?SSIIlg o B RO TAFESRE - AR - BRI -
1SSE€IS, rucns
% Perrar BITAEA PR B B TORHE Rim e 2 mie -

LA R S TR B MR B T R S b i e
1999 [ 55 FH L R S B > MRS 0 R TR

e B TPLH R - R (EHSNSEEETE
Rt TR mE R AHS T A TV HERAY TR

2001 &S

e A LB R TR B EERAIERETE - EEAANTE
NEM TAERE A L 8% - (B ATE AR P AT ISAY PR aE
TH&E Ry LARRUE 5 TAE A AR A S A 4 M & T R
0 QIR TIERmE -

2002 [EER

BRI ¢ 2% T2 (2003) ~ 2K (2006) B b 78 # R B
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AP LERY 1995 i TEME Tl MO =% > 413k 2-6 ¢
®2-6: TEMBEERMAR

T & 153 1Y i 2 BN
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& (an unitary concept) » L1 % gE & A [B L 1 i L /Y 8 S A T2 T DA
o P R E R w B AIREE o E I E R R mE AL R T E
EHIVEALERE  WEHIHNE > HRBB T AHBENSERNRTSE R LI
ARz - HLLTEEN ) BT MEREENES  MFENTFEERE
G ITEERE TV E ' HHEGEE ) 8 THERESHE ) WEZHEDN
A E MR E THRTEASFRE T mERE M 2F 8
AIlE & TAEEAE TIFBRE o - MR8 2 1 T 1F % % 0 0 217 20 M7 o DA A
RBeBltb R > EEH(E Niwe - A E BB RIE - BANSZE SN TE
MEBENERRKSERIT 2B, 35> HIEGE THEZNIIENE
RER - EHZEmANEE TNETHEGRRE » 1998) -
Vroom(1964)58 fs TIE i 2 VG H & 4H 4 - TENE - LIFEEE -
TE Al B KEREREE o Alderfer(1972)AIIEFF K ~ 11 FFH
K-HEBRKZBRER  BIEmESh=(EEH &3#HKEFM -
FE CHEFE - ZE - BE RERFCHEMER - (BS5HFRSE > 2015)
os 3R A R NER
HRSE2ERNTIERBERFOVR AE A RS AR > HAriE
BHHmE AR ER > ZBEEEEHRPREAREHEH MO T
— ~ Maslow & >K J& 2k # & (Hierarchy of Need Theory)
Maslow(1954)30 5 AW E AT R A LHE > & o BREE s E X -
J& K & % & 57 A R £ B (Physiological) ~ % 4= (Safety) ~ 11 & (Social)
% H (Esteem) ~ H K H 3 (Self-actualization) - Maslow &% & {iH A Ft (& Jg X

NFEKimek » 4 EE—FPEXEEERAFEX -
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b

2-7 : Maslow Hy 5 K@ K &
BRI AR « RE B (R 87 0 P.382-383)
Maslow Y75 5K B & 25 Bl w4 40 T
(HNEAEREROTFTEKS A A - 2w CHE - BREHR
&M TR oReYm R A H ek IE R AIME 8 8y 7 K15 2% 2 &
TEEE—EBROEEETEX -
(C)F—EBRNER GCLEFE T RENmE %  AIEERESE
RE KL -
(E)ERBRNFTRMEFINE 2 AVME  HEFEFROLESEHE
& BLAHEABEIEM -
(M) J& XY SR E 5w e - s B R FE RKABRARE e -
Maslow f5 tff b #lt B 5 & A (R T =AY 75 0K » 1M 22 48 5% B & e (9 =] 2
TR HESHEEZR " THRE TIFEREE - # B A F 87K EE
77 = PUA A BB O e B R FERY oK B TIES TAF W 2 B
. Herzberg & T H % (Two-Facror Theory)
Herzberg (1961)LA 35 B UC 2% 5 i (& J1L R A &tk i 203 iz T 4% Aifi B

GEFAB RV RHER > HRFAERR > IR E L FREENRRE T
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Fo B IN T B R N T (B 51 B R R - 1984)

FLH G40 N B 2-8 AR

EEIET FEET
R _FiREE
ZRH BEREE T
ITEES T {EFRE
ﬁ& ﬁ?%ﬁ
[ ERIE R %
A gETE iz
T{ERE
'-E"[.\ .)’F\E “é‘
TIEREE BT EREE ETIEINmEE TIENWERE
T{ERERE

2-8 : Herzberg W LfEii e N FH i A AL EE
BB ¢ R (1984 39)

(—)3UE A T (Motivation Factors) © BT T.{EH B # R % > XN
f£ N 2 (Intrinsic Factors) » R 350 [H L - Bt EL ~ 7H8 - BEHE
W% BMITME - OB R RANE A T/F LAY AR S A R > A
LLE & TAE BN T #yim e > Al (E 27T TIEmEE - EMM
BN 754 el QIS giEak 8 TR A m e -

(Z) PR A T (Hygiene Factors) @ BT By T {F 4 B 3 Bl h (Y ER B X
Z 0 XHIMERZE (Extrinsic Factors)  fIA1EH m'E ~ A KRR
T LELZ2 - HEMITFF -8 8 THRRERTEEA ek
BTLEREILFEANnE  GRERTAEARIEGREZR

A MEN S TES TIFERE -
Gb HEZFORAFHRIVEBRER T A RENREAT > A

BEHRBEINAREmMEBEELZRAEBE LN IEFRER Kz HHEE
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SOEY S TE TE B A0S SS 7 - MR G B AR BT T Bk R -

SR AR R TR S R T AR A B AR BN TR
IS E B M -

« McClelland f5% 5t 8/ # ¥ 5 ( Achievement Motivation Theory )
McClelland(1961)$ H bl i B % 58 3 fi5 Y - 40 BRIEFE 5 07 B T B AR
BRI S AT RA M TE M E LR S EE EEr
W - R SHEEMERS M T @S EMER 2003 13)

(—)BRREE SR ¢ 1 T 15 T 1F b B Bk R Rt A 69 S -
()M FT 5K ¢ 15 4R 8k o 3B SR 95 4 < O Mt A 4 07 i fir -
(S8R 8 75 5% ¢ 4 (1 3 B L 8% o 11 KBS L B B B 4F - S S VB UL
SHIHE -
McClelland 72 8¢ B4R G oV A A Ll =M% K - REHRE
K 9 40 1 b 2872 FE K (5]« OF B Maslow 9 58 K JE 4 3 b it = 78 58 ok fi
BRI %  HADOEE CRE S, TR BN E TH R E K - IR
BIE T MB R EZNESERFFE RN B L - H& A DUE B F &
[ i P9 1 15 2

70 - Adams 4\ SF-F 35 (Equity Theory)

Adams(1963)f5 4 » BB A B HA LRt - Mg ¥ e cETEL
P AR R AR BN T 0 BLELPTE S AR RN - it - FRE S M &
A A LE T0F 1 R A B 5 6 A e+ B T N R A2 R EUA
BT AR AR TE R A B R BT i A T/ SR TR 4 ABILL R
CEMLE AL RARE  BTEEEATTHRIENE K2 B
A S 0 g B R A PR - Adams AP HEE SRS GVE
BE 940 76 A NG i 05 D AEL % B T B 5% R R I A 4 o TR B 4 B
B R R RS ) - AR B TS SRR AS T A Y SR
R B T T LRSS R (LS - 1998) -

35

lll

i

~
P2

DOI:10.6814/NCCU202100118



A i\

) - G
——— g - AR > fEE
EAZEBA T fAZEA :
BT fit, A7 S5
{. :' N 1 A e -
) - %5 ) N N >
EAZBA i A48 A ‘
) £ A\Z# ity A7 551
e e = D A >
AT ity A7 4 A

2-9 @ VB 3w HY EE BB 14 B
LR AR ¢ %I4T (1984 5 P33)
7. ~ Vroom HfZ M 3@ (Expectancy Theory)

Vroom(1964)F5 Hi & #5 8 17 & B & (B Ay R 55 & R t2 4 - 6 — e %) - (i
I REE AR ZEFRIAF > WHEFEE BT REJTHEBREREERKIEEIEX
MG RIAR - i H S ERERY OB ER - 2 Bam iRy EZ B/ -
W H A AT IE A =% © (E S5 H R 28 > 1998 © 395-398)

(—)ANEHYE A A FEEY TR~ HEEEHE - IRE E 5 & E SR

ERIEAL > EARRER - HEEZZEIRGIRBEESEZE®L -
()M 3% T PR 2 AR OR AV B L 0 - & DLE M 17 B4 -
EHEBEREBEREEANE B E2EHZBEE BETHRENRZ > g

Eolr T SRV 1 1T B (behavior) o ¥ 50 15 B AH 245 IR & 5 (4 1

Y (expectation) ; YRR M E » Al E LG HRENBERE L

faf > FHHETTHREE -

Vroom (YHIZ MG ZRAEMEN "SI H—-HE MM, =&MGN
BrdE  WHEE=FERBE EASGFEELZER HENESKETR -
(8 5 PRBH L ZE5E > 2003)

Vroom 2 H @ 1% /E FH B & f£ 5 (Expectancy Model of Motivation)HH 3 -

wo ks 1T Ry BT AR B Rr B &5 SR B AN B &5 SR AR EE R I S AR I B - R BE
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aEE AN EERNERT R AREEZEEE TARXSREEHAR
EREKEE  WgEAEREENEIR - (5N HE & R 2k
W > MIEdEEETEGREME L E TAAZE - M A KA
HIMY & R 1% > mlom @ M A BRI B GHEE > EREwE - HEH R
HEMANFEREGEERS EAHENZR > Hiit > BEEHFESHEHE
(& #S By A [F 75 oK &G 7ol e LS ) > A RE SRS RS EEN TIERE
(BB L > 1997) -

7N ~ Skinners ¥ 58 H 53 (Reinforcement Theory)

Skinners(197 1) g i #y 38 58 B 5w -~ /& B2 157 {8 Ao P% HU RS R 1T K 18 Fir 2 2
FY &5 SR H RS {1 e 090 BEIR AR - B E I BS BR ALY 1T Ry & 5L IE A Y &5
R AME®RZ T/ EE N R RE S Rex 8GRI e 1T RN K&
&R > AIMERZIT HEE LR RRME - I ad - SRV LEAHE
TR EAT REI AT o G E5Z 1T Ry B B A AR R 2O ) - W B
FoRFE BN T B R L PR EC & - B AR R Ig 5B B 5 Y 4H &% A B
EWIT R A R(RIEIIE AT Ry S AR - RERAH S H ARS8 3t

T > 2003 17) e

$ 1 FRRRPEFE
NERLEEABMBIEREENEMEE TSR HT/FEREE

TGN B EEORE > SR EREERAR S - &~k TIEREE

NEmE TENSEREE T2 FEHANEE L H L 2008)5H H Al 22 5L 5t

TAF W= BRI T EREA

— ~ BHJE #F & % = /% 5 %% (MinnesodaSatisfacation Questionnaire, MSQ) :
Hy &2 3% Weiss, Dawis, England & Lofquist(1967)¥2 4 » DL T {F %% JE 5
o by BRUEFT SR AV R E o £ EOHE 2 0 Ay N A BN E T e /L -
WHmeWHEHHE & TERE - HEMA - KR > #EFERE
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SIMEREMEHBEBHER TEBRR - TEMGRABWRGSE -

— ~ TEf% 45 K2 (Job Descriptive Index, JDI) : H1E% 3% Smith, Kendall &
Hulin(1969)fr ¢ - HiFREE & TIFEAS - FHEKR S - EHBEEE -
FEMGERFEKESHAERBA KEEFVREIUGENHE - i
RUS T HIZBIOm BN E - WL - BB RS - IS 7 A {E
ATRCTE, M TAHEE, ZEBRE > EERTBEERAEE
IR OR & U B LA TR B AR R T B E R -

= ~ T {E2 B ¥ & % (Job Diagnosis Survey, JDS) : [ Hackman &
Oldham(1975)ff 55t » K E ~ 8 - 2 - LG LHMEEG - &
& ERl Rk —RmBEEANEBAH TEmEEETHE > o] HEKMEE
TAEMEE S B T TIFEKEZEBERIT -

VU~ %% PH MR 4 4% 57 {8 & % (Michigan Organizational  Assessment
Questionnaire Subscale, MOAQS) : ff Cammann, Fichman, Jenkis &
Klesh(1979)fre% 5t » HR B (A = (8 EHEIF S E 0§ 5 &% > A
FIEEA @ Bk REEHANWIERIEE - —K&ms > A
EERNIE - KNS > REBEEEITE -

A~ T /E = 395 & & 2 (Job Satisfaction Survey, JSS) ¢ fH Spector(1985)ff
seat o BEBETHEREE T HIFHRE - J18 g - @ - BorSEHE -
TAEfR{F - FEEAHEE ~ TIEMEE ROE MBS fLIHAE R - ISS (EHE I Bl iE
ERENEELMBEE  MEKEFHERAFROMT - BEENERF
RENFEARKEE  BHEKRESESENRRT  FHEEHE DS M
B BSEERE -
bl R TR o T S B S F Y R N R Y R B ECOE B

BHEAMER  RAENKTHETUNEHELUF R TIEREE

AT E A LIRSS HE - L " REmE ) & "AMERZE o WA

Ry E -
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72 )

it

RBEAEWHEHR Z2&REL 7 A EAEERZE Hoppock( 1935)
e TREFBETHFMEENER - §fEES - TIFEH - TIERENE
HIJ7AFE  Vroom (1962) £ CIHIER - AL s ~ J1HE - THEN
HOBEREE - @RAFAE - TFERE - LEBHFEE S Smith FA (1969)
Al TEmBEENEE2ERaa LIFEARE - 748 - B5 - LIEBEN
/K % I % T (B 5 3 BUAISC 0 2005 ¢ 16) 5 Alderfer (11972) IR T AF
mEEBS /M =ZHEH  BadF AE - - JKEFRKEX  AEHE -
B - £EF - FHE 2 BEE - ORKENEEBE A -EIFHE
WIEAR i Ry 5e 551y - (AL > BIMEAEAMAEFE TR T - 5 I E B A R (E
N LAEmEEERE EoRo—F -

Wi Ly ZELFEREENRNRRS » TERI RS ER
PIERISMEM BN IF E R E TEREE ZHKW - KRR E T A
& Z BCmk > T ER 8 N 4H Gy B8 [F B B B O > TEmEE H AT -
H—HE - LEREUKESEEARLEE & - B X ENHEETTH
Ll 8 T AF BBk BN B YR o BT 2 W 5T A B R B <H RS B Y D
BRI BARRKIFBNDERNRZZEREKR - & ERAEE > AU HA
FRMBEREEHE LT EAERBNEE LFEREENEE BN TFER
EENBEE R > A2 FE2E Vroom(1964) 1Y ] ¥ # 5 (Expectancy
Theory) - HRE B THERMESEHEHKRE TR 25 LW E8 TENN
7B B BB BT Ry B R A T PR B B AR U R 5 (MSQ)#E 4y
FE o R TAEREEE s B LU o A DU B PR PN D RS B AR By T
fEimE &

— > WEREE - HEE A " et B RO 7 e (A RE)
T ANERRETE  HoAmE R T NS H AT TAF R T S HY & A
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