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Abstract

In recent years, e-commerce under the wave of globalization has huge business
opportunities. However, Russia, as an emerging market and one of the five BRICs
countries, the domestic market for online shopping is not yet saturated. Therefore,
except the Russian local e-commerce companies develop actively, many cross-border
e-commerce companies are also interested in expanding this market. However, there is
a large consumer population who speaks Russian but doesn’t use English in Russia and
its business environment and social culture are unique, cross-border e-commerce
companies have certain thresholds and obstacles to open up this market. However,
Chinese cross-border e-commerce has not only successfully entered the Russian market,
even Chinese cross-border e-commerce, Aliexpress, has also become the leader of
Russian cross-border e-commerce. Therefore, this article will mainly use seven streams
of e-commerce and PEST analysis and supplemented by Hofstede’s cultural dimensions
theory, to comprehensively analyze the distinctiveness and complexity of the Russian
market. Facing the competition of cross-border e-commerce, this article compares and
analyzes the cases of local e-commerce Wildberries and Chinese cross-border e-
commerce Aliexpress, to discuss the difficulties and challenges in Russian e-commerce
market. Based on the current development situation to understand the business
performance of both parties and their coopetition relationship, and finally evaluate the
development prospects of Russian e-commerce market. We found that Aliexpress is not
simply overcoming the difficulties in the Russian business market environment, or
relying solely on cheap and diversified products, so it has become the leader of Russian
cross-border e-commerce. The most important thing is its advanced customer analysis
technology and application can arouse consumers' awareness of needs, and at the same
time fill up market vacancies of Russian less-developed light industry. Also we found
that Wildberries’ attitude doesn’t seem to be actively fighting with Aliexpress, this is
because Wildberries believes it has its own business model. Nevertheless, it still shares
the Russian market with Aliexpress. Therefore, this article believes that Wildberries
and Aliexpress are in a “healthy competition”. Under this type of competition will also
promote technology and service’s growth of the Russian e-commerce market. So, its
development is still attracting much attention.

Keywords: Russia, China, e-Commerce, Cross Border e-Commerce, Wildberries,
Aliexpress
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HREE R ARERITRT R R ) FUE B R R IR B S N SR R A =]
DVFRRASSAT IR TR AT B WG AT 18%AYESERT - *° BEE AN
FEM5E% > SRRV E B 288 > FFE M ERNENE 1 LA AGT 3w -

I > A& et TR R AT S T re s TS BB ERE T - HEMHE
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ASCERHL T | (Qualitative) B9 - R EEERYERRE  BMERAES
Fat A EIRVBHFTARES » A FIRE SR ~ 05T ~ LRl 5e s - S
FEEATTE SR AR S ey A SR AR R BRI s BN ZAH S s S - (Al
ASGRFAE RIS E T > (] PEST AU (PEST Analysis) » 73 (S5 MR
VRN ZE > FHEICE TR IR (Flow) B2 2% - 7B 240t T fRSE E Al
BRI~ TSI RBITEIR ~ RAREERVE B T 5% SRl S AR T
FREE T n R - @bl Hofstede Ay {L4EEEHESH (Hofstede's cultural
dimensions theory) sl EFFE (B SCALATERIRME »
(—)PEST Zr#frisiAl

PEST 4347 » HHiE{H RERF T Francis Aguilar 15 1967 2L - 2 =5 TRE Ky
AR - BRI EEEUE » 408 ~ 1 & ERRUREEE > nDUARE B
M (HEAIRIRAIIEE - AR S piEEARY ik -

o BUNTRESE o HAER
o FlzxEIHE o FERRERS
o EIEBUER % o KRR
- ShARECR . EFEAD
© ERER Political Economy * BlFTRETT
BURIRIE IR
o = Social Technology o RGBSR
e X > T e S . o TS AKE
| i whermanr | RipoEs e
s HERRE o FENFEE(RE
o SREUS o PEILZAEN
o HERGERS

B 1-1 : PEST Ay

BRI - fEEETTEH -

27 Francis J, Aguilar, Scanning the business environment. (New York: Macmillan Co.,1967).
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(1) BUaEsE
BUaREE E— B Z U ~ BEEEE ~ TAE - AMEOR - SRR EUE R

53 - AENEIZ G A A FRVBUG LA TR G (R A [FRVRHIBLIEK -
RNELE A S BRI B LA RAYEISE - ATy DR Ry IR S 2T 5% SR S AE R B
B N Ry AR T A [F B BCR A [] A {5 (S8 A A Y SR - DRIIEE
BUBK R E 7 B S 38 R B AN i
(2) s

CORRIE R SRETRE ZAPER ERA 8 - B HEP R EASEAE
AYRE ] - B ER I SEHTN IR E B B RS B e ) - ORI E e — B2 &
BEREEL ~ SRS - ERVE) - WEEE - IR A AOHE - O REERES
(EIEIEE
Q) e

HHEMEECR MR T SUb RS RS REEIEAEN T e R Wit
2 S B ATRE AT K - Kroeber #1 Kluckhohn 585 S0 {b 2 4% i ffE 5 B A fhil e
A Aiwe P (internalization) 2l M (externalization) ~ SEMESG RN » HZEREM
FEHEAMN - ER UL —EEST - JEIEE - SRR g BT =
(shared) V(B R BUEEE - A HEEENTR  UEFERER ST A
RECS 555 - (LGRS - RRE - ARINBEEEREERE -
(4) BHERE

PRI ER A S — B E 2 I AR ~ BB ERRIT » RHSE R

JESF - b T WRAREL( SR B H BB RO SR R 2 BN AR T i E B R
RSSO RF B ~ RO Bl SR (L 2 RE T ~ AREPHTERE 2 eSS -

28 Kroeber, A. L. & Kluckhohn, C., Culture: a critical review of concepts and definitions (Cambridge:
The museum, 1952).
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* HREsH
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1 e (ETRHRAeEETLRIER) » (G AR - 2013 4) - H 35 -
2. (EEETTHE -

EE

(1) P BEPT AR SE RS B AR -

(2) &t - BEBERAS S SE TR RS - sl sl m 2t -

Q) Pt - BV EE AR - AR S TR R EEEE T -
(4) &= - RSB TUESINVEGEN - SR ie s &I InEE -
RER

(5) ANAft - s EE T EBIAL > LU AJTERTTHSHIFE K -

(6) MRS « o ARE ISR - FRIR AR IENG L AR I S -

(7) w&aEti - e MAVAERS A - SRERAEuL S/ E e A S AR -
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()4 R

Hofstede $2 4 Ay B 4EFEHE 56 (Hofstede's cultural dimensions theory) @ ¥#04kb

ZEFL A [FIRYGEFE AT TR

100
90
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L Akt BAxH

(power distance) (individualism)

SHER

(masculinity)

R e A ke
(uncertainty

avoidance)

EfE@

(long-term)

(=]
=]

M

(indulgence)

&l 1-3 : Hofstede SCAb4EFE 5 2 BRISR L — R EE T

BRI

1. Hofstede Insights, “Country Comparison-Russia,” 2 November 2019, Hofstede Insights,<

https://www.hofstede-insights.com/country-comparison/russia/> (accessed 2 November 2019).

2. fFEETTEH -

(1) #S7EE#E(Power distance)

BE4EE T Al ety B S HAH AR T HE I 0 BC A R R B AR TS - (R —

(&R T EERE S Ay > AT HARS T RE T Y BC A I

558

=

I B DARAZE

HE » PRI L2800 1 755557 (Status Symbols)®® AYEEEME » B DA B EAE 1 it

L B8 7y ERYAE -

(2) {E A FEZ(Individualism)Ei1 252 3 2 (Collectivism)

N7

57— (B G SR B AR5 SRR - (B A E BB 1 G SRR
51 AT RIS » 0 I LB BB SIS

2 i fir f55% (status symbols) /5 &+ & E B A RTH AT A (AL S it (i B @ i1 L G TR AR -
RAGEREEIETTAR Tk ) Pan o BUE S EEE B P -

13

DOI:10.6814/NCCU202100138



AT I TR A S N E AR » (i R AR S ey S n LB 2K -
B - ERIGEHHPTE TRV E A ] - B5REE 4 Bk (means of production) £y 4
[RATE BB R TA -

(3) AHEEME#MEE (Uncertainty Avoidance)

iy & NPT b s IR R T R DAL - (AR A e MR A = Y B 5
HERITRE - EERAELER - R KRERE - FRE0E IR &E &
afl o BEATEER R BAFT 21TV T 4K - W HBURAT 4 » 2/ D EARAE
TER R e -

(4)  HEYEMEE(Masculinity) #2221 (F [ (Femininity)

fr St G b B MEEEE S FEM AR - SiEEERUE IR M - 8
FHEBI AL 2 RIEBOE R ARG o B BB B A - (RERIT A IL 4 S F B2 2 5
FEIREEERZ 2L M o] DA 2k B B @y &7 Ry IR HoAth A Al & i Ay 3k -
(5) FHAZE F(Long-term)Ed4G A% (=] (Short-term Orientation)

b FEE FH A thr St i R S [E) ARG » BB R R ) A5l Y N Ry R
F—TEARER K2 > AR R —ERERER - (EEIT e SN RS
B > Gt SEEE R R - E BTG -

(6) Jir{E:(Indulgence) L5 (Restraint)

frE AMMIRIEE CoEERY TR slEZEH B CHRREEEIHARE - (e
HTAE PE4E S SRR - B2 Hofstede 5075 2 BRAY (- & i [ AR B Y AR VS RE
& HEe 5B T RZ B AR sy R -
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PR I EZE e A0 A AR MR (SRR 5 T5R - et A Bl A L L E 22 6y
EtEA AR -

(—) SUBRIITE

ARFFCIE BTSRRI AT ~ B ~ BB amsr - DTS - e - e
F6E  EREEIE HIRAY N A I LA AT ELER 4 - SEEU ASI A R RV E R (F— %
BUA 2SRt - SRR AT A T AR B (B A (R AR W T Y B SRR B L LS A
FeITIA)  FEETISHIRE S e - IR MR Rk o

() EZEHTEE

AR ST HE ZE BB (R 20 1T B0 o R B TR 7 T 55 &5 2L AR R MERY . Wildberries 14
PREEE > DUEEE IR - B (EE S EE N ARSI - &%
fif—(E 2R AR Bldha - RERAGER - Bl B R (EZRAINHTT - Ty — (&
12 o LS Wildberries F1SBREAE M 1E AR YA BN AL RO FRe T 5
ERER -

(=) LhEdAsE%

Wildberries F1eEREE EAVEEHRAEITER 5 B2C IIRRE - hEHF
BEUN AT - REASCE RS BB R T EE AR ERANHREE
AREZERE » I RESE B EE R R E TR BT - RARLLELE BTG A LAY
S B R R -
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HOAECCE - ARG P s R AR AT 2014 BB th AR Ay & VMR AR
fem » NIEASOREAR Fo—(EEETRE - ZR0 N E TS5 A BT b - A SCHIBH ST
[E A& HIEAE 2018 242 2020 FE 2 [ -

() tgEEEe

BT PSR S ASCEED B2C BV TR (S THTZE > H2L
LB R AR AT SY EHEE — A 12 ps Wildberries F1-HEIESIREE RS Aliexpress
Rl B T RIE R SR B AR AN » Rl LIS BRI ST - B [EE
HHTRH R TR EEE -
=~ WSEIRH

REFFEHIATTIT AR E AT - OBt E B E 72 A KT - HEE
bt 7e FREELFREIRYA [F - B XA SORE R HLE A B TR > L HE TR Ty

LA E DR (RIL & M 5B 5 70 70 SR AU SE R ASBERS > 3T ] DU E Ky

#fee " WZEER  (Research Gap) HYBZHE » Wi 2 HIARSAE A BEGUISAY T 72 U7 1 22
ot o M EZEATUEE R R E R b SAAFTE B R - §R7E EEY
AEMARENEZL  AHFeHERNE RS S > AR AN R R E T R 15
S B HE TR A T 2R HE o (2 SR AR F] DIFE—EAR B T —fi% ) VB
B B EZE ST TER] L RIELE R A8 RoARE o T3 E 8 R )
FROLE S - NI > ASTE#EEREE Wildberries F1 Aliexpress 2 &8 4555 > DAAERE Sy
e B EE R A LA DAE HRER M T 538 e » (B A Foom m] i R PR AY a6 H B Y B R
S B IR AR )5 R © 280 » B A FE A ZEELIORs BE 2 Y B R T 555
ZH5E
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BOE PIEAEEERZHE
— ~ ISR
BRI TR B R R RS Bl SR IATTE  &i&ik

B EARIEAVREBBSEEIT M - Rl T EIHY Aliexpress EA{RZEHTA +HY
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HREEHT A 1w e
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BEHOR - fEEETTER -
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= EEHE

EEE Rk o B EIRCIAZEEIREL H Y 55 T ETRSURERST - $HESERT
SRRV SR BB R B 2 R > ETERRFE 71 5 55 =it Hofstede 1921k
Y FE TR Ry AT ST BSBRE » R ACAKHIF ST (0 FIATRAZE 0774 © 5 VU B MthF 20
EEARR A 5 55 A AT A I S A B A ek

ERETAGRITE I THVE TR TSR - S5—&iFIH] PEST J i RERER
WS BRI ZEE N © 55 BT IR AR TR 1 FE R T AV T Bl S N 5B =60
(RIS —HIZEAZS » AT Wildberries ARGt - PR B AR L IEZA
%%o

B RIS IR ER TS0 0T - S — B AR AR S TR BB R R TR
5 55 T EIIS IR B R T S WY RN § S = EIRE S EHIIRN S - PRET
EECGRE EAE RS (ER P BIPSRE R -

SEEEEELLEL Wildberries 1 Aliexpress AY4% 455 » HRE g 2215 = ELSRHE > DI
Hofstede FYSCf b4k 8 Bl e TR Loy & S [E Bl B &

BIOER AT UL 484 SH SRR RSB R BRI 7 A 4 R e
B AR AR B AR A fRER TR RS TG A (RS —(ER AR 25 I JE ek
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BoE BENETEETES

F—f BFEBEmHESEEST

E R TS B AT AR ERIT > BN BRI BB R S 2 BT HiA
HARRZE A BR8P S IR F kR M R U DA DA AR T 2 R
B BRI EAR R R AT AR R R B EAEEIE AR R TEE 0
SCAERTRRRS - SREAEES MRS M (legitimacy) A & - Fr LU ER A R 7 00 72 2
TERAT R BELTRVEN B 52 B T (parochialism) 52 2 o (HAERTFT—
Y EESEREIUR - (TR Se B R R AIR VA £ T % » A Re o — P iy Bt TH
fifi - RIEATERYERVE — » B AR ACIRIR LG - DI T R IR Y (R
FETA BRI S AR - 5 R BB T E BRI E SRS E By oA aTem -
— ~ BrgEEREE (Political)

HNBUGEGR ARV ES) - MG BRI EE - GIEETFREBaEN - #A
AT RE SRR AT U 12 AR, - [T A BT B e B Y EEBUBIN R
EHET - WA P ALY R R AN BR 5= Z [y SO B -

FR4% Business Anti-Corruption Portal B4 VEH S - EHOE AR R AN
IR - £ B S S BLBUR ERI (government procurement) fH -5 - * ZRTIBUARY
BTGP R A TECE B G = BN E R B AN AR R E
&L (gray economic) [ - (HRGRERIEAVECE FRIF NI - MAEAREEITHY ISR T
AT Ryt - B BRI CIBRR © SISRSNEHE Iy EYE 1B 8 IR IR T AR
G ZRNREEIT AR IRERY - SUZ 0 EIERE - 5 — K EIERA REbE ek
BATR - (EFSELRE S - At O & 7 A AR BN R T4 - FTlE R
R R AN TERAE ) R - P ErE b e G R s EE -

30 Transparency International “Corruption Perceptions Index 2019,” Transparency International,
<https://www:.transparency.org/cpi2019 > (accessed 11 March 2020).
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TR e R e TR T A > IR B IR UMY AE /KRR
AT - HERNGEEUE LB AR EEZ RN RE ) ERARER
B EYI R BRI S - 3 NI I AR S e g R B
= A FEHHI R -

(B BRI E EEUGIN 2 S 2014 Y BEORGEERK - Y H 2
v DR A e e S e BRI AR R AT O TR IR » BLERA A S [REPS T BRRER Y
FECO R EN AR RO G - AT o E B BRI R R B CHYZER
RN RAVETR - (BRAERT 2 B R B AR EA SRR - I B
RRAIRIR S » BIR TP REZEE » (B35 Nl S SR PR B B R
b EEkdE s o B SR EHE New Look B 55 vd BB EERITHY T BUG
JHEAARTE | FTRARE R MR -

PRI - FREEHT AR S HIBE E » AO T3R8 O BOR - BtE[RIR -
EROMAYRBE (RS2 G E IR - 2014 ERAIGHEEITNE &2 BIEAMI (HEL A
[ 75 T EER Y R R 1B 2 2 - TRER 2 8 B BRI AR s e P B - (i
SETRERH S BT - FRE > i MRERET AT EEAYE K Bk R (Treaty on
the Eurasian Economic Union){£ 2015 SEERp By —7r —E 32 - [T {E 58
TR T SHIR B SXORREINNSY - SRR B B 5 Y s S A 2 B e -

~.

IRt (Economic)

(RIS S b R SH R - PR E S R AT MBI ST
PEERHIARIS T » SR ~ BEASEE - FIN ER A EMSE E1RAER - tHE M
SEALRETREESE T T E R 8B S e T AG - FLM S B BB T Al Ko Bt M B AR B

SUORBERER » <ELERA TIRE ) JBR > PEE S EE T - BB TEEERES>  (BHHE
f6&) > 2019 4£ 3 H 11 H > <https://kknews.cc/world/83rdyqge.html> (accessed 14 Jun 2020).

% thiR A - <TEEIRFEEE B ETH New Look B ERITTS> - (hAIEEHAE) - 2014 £ 11
13 H > < http://www.chinaru.info/zhongejmyw/shichangshangqing/30738.shtml> (accessed 18 March
2020).

B GHE - <R(TEEREEEERIFUE ST - BN S HI#ER> (G HEHE) » 2018
12 H 6 H » <https://kknews.cc/world/p90z49z.html> (accessed 18 March 2020).
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T3 M RNS R T3 » DA BN B i AR S R % 1% IRIE H Rk 2
SRETE AT - EAEEAT SR S AR S 5 N B (B R BT 2 5 8 - ALAFRAE
FRERERS NE 2 BN S - (AT st /s (Rosstat) fY SR BIEUR - (%
2019 1Y GDP piifefy 1.3% » SEZABALOM SRR MR 1.4% =41% - (H
FHEZ 2018 FEIERAY 2.5%2ER - BhAEREAN 2 DGR BB MR -
TEBIR B4R 2 15 SRS SRS S | Al S R B - (B E RS
FE SEAE S LA L R S8 B R 2GRS 4 fre ity (B EPEZ 4 Rl H B peivig - &
2019 R EEC G MBI Z BN 6.1% - BEAMRE MBI SMHILEE 2 T —F
fép - S4B £ (H IR (2 B33 12% - %° {HAE Data Insight 2019 423t
EERATHAR BRI R P REPRRE = (ERAT R TN AR SEA R - *°
KB EER S AV ERS - BUEAERE ST o T S R AR i AR )
A WLRE P e A RE N R O B T o ER M ERER Ty S SE T A AR BRI R X
BUEHE S EE - Y Eaa ARV EnE PRSI HERR S E
RN HE e - LEmbr - T4z ) B TS Z[ERVEEHE - #EYIRECE
SEH PRI = A T - MEPARER TR R T S 2 R4 (B EEHE
A B R YIRS AR P LR BN B S 5% SRR A E R -
B R AT E B = A T B i 2 i H 1T % PSRRI
SLAREEHTELE (TToura Pocenn) » B X HTHC A Z FT A % » TEAWI{ERZEZE
—E NI R R H C R EIRTS - AF 2019 A EREAE - R BRI E
CHVE SRR 61%T5T 5 - FARRIZHUER (pick-up service) &I - Ft AT
B T A EEIRR ) AR I B E AR R E AT 0 o ¥ T R ERE T R
P 2B IR T 20 0 (B RSN PS5 B e P (o P 2% (RSl B R Y R

M REHTEIZR 4 ETE 0 < https://eng.gks.ru/> (accessed Feb 25 2020).

% [l 25 -

% Data Insight, “E-commerce in Russia 2019,” Data |Insight, 1 April 2020,
<http://www.datainsight.ru/sites/default/files/DI_Ecommercel9 ENG.pdf> (accessed 11 April 2020).
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B HEEE TIERE BRI R R SRS FEREERRS
PRI 43S BORIIBER S - SRS ALY 10-14 K {REEHE A
FEERER > BB S REAE R - S R BRI RS v
BRI (B R T A AR AR R - RSB A 3 2 4 Ne S i (5
FHEEH - *

40 - B P Morgan STt o » FRTA o S BB A AR T
55 » PRIELAE(E 2015 4EE- A7 7 FIRTHE AL 5000 25 TERE ] 2019 4R 5 &
T 0 EEREE E BB (nocramaros) BLE K B 1 -

B AR E B T BN E R T - ISR T SR - F AL
O SE SRR 2 MM B TR S TR (F L S IR R A A
E RS » AR bR ~ 22 BRSO B B et - Zeh
HTEE S s PR S5 T - 75 o B B e R B Rl e, - S8 R
HREMSER - A BIPIIA £ RS R i e -
=~ L EIRE (Social)

HRE S S B R Ry S LR A S 5 3 = (language) ~ 157 i (norm) AT
(B (value) » PRUEL A SO DU 1R 2 43 TR =
(—) %

EEARE N E EEEE TR Rl R SR -
WREEWIE TS BIE - 2B AMGENRREA LR 153 & S2EACN
2.3% 2 FELBRERS AEFINES THHTE /O HUR A A EHEAT T8

als

% IMRG, “An overview of logistics and communication in Russia,” IMRG,

<https://www.imrg.org/russia-logistics/> (accessed 20 Aug 2020).

3 Julia Danilina, “Wildberries moxer o6oraars AliEXpress ma poccuiickom peinke yxe B 2020 roxy,”

Inc., 2020, < https://incrussia. ru/news/wiIdberries—aliexpress/> (accessed 20 Aug 2020).

0 b% o T E S B s G BT | (KORATIE) - 55 174 3 » 2017 4 561-66 °
% BRE$AERE - T SULAYESR - HEREFHE - Bl E TR E be i A 5 B o — i

(2008 F12H) 117 -

42 James Lane, “The 10 Most Spoken Languages In The World,” Babble Magazine, 2019, <

https://www.babbel.com/en/magazine/the-10-most-spoken-languages-in-the-world> (accessed 3 Mar

2020).

22

DOI:10.6814/NCCU202100138



= HEAREIH R 2B R(E R 76.1% ([H2MESEH A ORI R ERAMEER A
TEARRE R RS B B SHIBER T - (E IR PTIL{ (Arabic) » 408 2-3 - * T
B SRR A S . BSOS BT T E(sE ) AR 5725 —X
PRg T NHVE R G LRz T - PRI AR AE S B 1 FH AR B A B 4
“ PSEEET ETEP I R AT DRI SRR T DUR R P AR S I
AR o BT I B R AR (L A L 7E 2 R A U AR - e (R E R H
Saatt - S HERE S RBEEIE NS - AMERT LUK [EE S0 E A FEIRE A&
tRELESR E(online)FEE S 2 HYE R BT - 40 : 55E eBay A U ILEkEERRAY
G > Ry 7RIS AHIERPEEE FI R ESC B AT SR R HEH Paypal (fsE
RRAVARTS - EAE(R S B S HIHETT -

Top 10 languages used in the web

(Number of internet users by language)

Top 10 languages used World population for Internet users by Internet penetration Internet users growth  Internet users % of

1n the mternet this language language (% population) (2000-2019) world (participation)
(2019 estimate)

English 1,485.300,217 1,105,919,154 74.5% 685.7% 25.2%

Chinese 1,467.821,239 863,230,794 59.2% 2,572.3% 19.3%

Spanish 520,777.464 344,448,932 66.1% 1,425.8% 7.9%

Arabic 444,016,517 226,595,470 51.0% 8,917.3% 5.2%

Portuguese 289,923,583 171,583,004 59.2% 2,164.8% 3.9%

Indonesian/Malaysian 302,430,273 169,685,798 56.1% 2,861.4% 3.9%

French 422,308,112 144,695,288 34.3% 1,106.0% 3.3%

Japanese 126,854,745 118,626,672 93.5% 152.0% 2.7%

Russian 143,895,551 109,552,842 76.1% 3,434.0% 2.5%

German 97,025,201 92,304,792 95.1% 235.4% 2.1%

Rest of the languages 2,522.895,508 1,039,842,794 41.2% 1,090.4% 23.7%

World Total) 7.716,223,209 4,386,485,541 56.8% 1,115.1% 100%

Notes :

(1) Top 10 Languages Internet Stats were updated in April 30, 2019.

(2) Internet Penetration is the ratio between the sum of Internet users speaking a language and the total population estimate that speaks that
specific language.

(3) The most recent Internet usage mnformation comes from data published by Nielsen Online, Intemmational Telecommunications Union, Gik,
and other reliable sources.

(4) Population estimates are based mainly on figures from the United Nations Population Division and local official sources.
(5) For definitions, methodology and navigation help. please see the Site Surfing Guide.

(6) These statistics may be cited, stating the source and establishing an active link back to Internet World Stats.

Copyright © 2019, Minmiwatts Marketing Group. All rights reserved worldwide.

[ 2-1 : $EREAT+AREAES AL

43 Internet World State “Internet world users by language,” Internet World State, 2019,
<https://www.internetworldstats.com/stats7.htm> (accessed 3 Mar 2020).
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BERAE ¢ Internet World State, “Internet world users by language Top 10 Languages,” 3 Jan 2020,

Internet World State, < https://www.internetworldstats.com/stats7.htm > (accessed 3 Mar 2020).
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EISEV AR FEIRIARED - A e AP BEEPHY - B G B RE SHVET -

FEMREERTT L& b EA — (AR RIRIHTT - (722 Ei K A S ERT AR AV
& EHERH RS L, T B ) (group) RE ) - EEEHVELS A E T
AT IR LAY B - PRI iE i 17 Hofstede HY S/ B4R RE HH (3REE T
£ MEAESE ) I BErEH - R FEREE SRR 2R TRt - B2
BB ARY " Blat ) (Gnat)SAEARE - BEEFEFIFIRL AR RARE - 0FIATE
PP - (RIS IS FIREZ A DUB R - S (S BRI A REE BV BRI R SHY
FOORERE > IR 2B AR S LB B 2 72 5 - St R BB HE T 2 M &
EE BEA G M S T TG Blat SRR AV A lE e
(Ledeneva)Fraiify : " (REEHTHYIEMUE 240 MEHY - B SRR\ AREEA S80I L L
©EGR BRI S - BUE A BSOR PRI - AR R E

SRR Hr— 3] - %

% Alena V. Ledeneva % » FE2HT3% - ( (RERHIHE GBI — R ARG (UECA B S5 P =
FfH1T £ ) (How Russia Really Works:The Informal Practices That Shaped Post-Soviet Politics and
Business) (% © &bkt > 2009 4F) -

° ERHERS % RIS TSR A N FESK > (R AR MR B E IR o B R AP &Y
SHABE NS o By T EiEEC ~ LA T - REUSE AR TUAATE ) RE T A NE
CIZERS > fROLEmADSRAIRAE—ErY " —uhX ) IR - S TEEE - EEFR - it
TEFGBRAZUE o R LERERREIRAE 5 F - X E—HER "HER ) SR ER BT
SFF o ALEER - BB E L - BRg - IS - EAFIRIERE S SRR E 5 'R
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(RERIT R — (% RIFEZ > SRR MAHE ST R TR E0E WpiE T
HREE R IEACE AR SRR s BB e AR A A A 6 MR E 2 TR 2
TR BRI T E R B Ry R AR R - Y H S AR A E T
AVRIEBOR R % - bR 1 2 i B i@ — S B A A R B i s Ut
G EREE DN GRS LAY H 3 AT (Macnenuna)

s AV SR Ry R AT > ST B AT H - IR RS E R E=
B> Fsf—J& o JREEH i B R ARUEREED - A P13 R E /TR A SR HY K
S AIf% (Jarilo) Bk B R B AR AIRHE% > L2 EFHAVBALG - AT AR TR A 2R
HAMEL - © BBk RIEBAVBIEEE A 40 RATRTEHA - SR AL
1EIZA ~ BREERIEEY) > P AL E o - SRS E 5 M Bl 2 e B T 58
AL SR SR rTae &~ R EAE -

FRE L eI AR T =0 SRRBES ~ BRI R REVBAE - FrEAE AR
BUAGH SRRSO BT 13 ) BRVE T AR E(E R S A - R ER
B ER S BB RIEAFHESS 13 (i » Z05RE A 7389 13 57 a5kl
FREMAT > giFE T BEETR ) (Black Friday) o ¥4 E EEE HAGR > B
—(EMHEEZNEH - A1 4 ER—  (Cyber Monday)—75 - HEZAE M {EET H
AEREIR Y S5 - BB E A SRR - (RS BRI 5 - R
s —(E > 4N E 2-4 - AHEHY - B L AT FIR RS R
BB I S LB R AR S R -

AR Z (R EIER -

OBTTRE  CERMEENT) - (B TEEEE > 2016 4F) - H 56 -

© HEEIEAE - (BIEEEEH- T E R AT ) - H 34

R (IEEEELARERT) - (WPADERT © NEEERE IR L - 2007 £F) » H 11 -
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Becrinarian Aocraska Tpyaoye

— WILDBERRIES

— yépHan NATHAUA

~/ FRIDAY
% NO -90% HA BCE
OAEXOA

B 2-2 : Wildberries B2 A ES

&5 g - fEEE e Wildberries E4YE H » < https://www.wildberries.ru/>

PRI e B R PR G R S A - ARG R AR RRRARE - TS
BAE SR NI SMBUR G aE i 2 B2 B0 G140 - fReg s M B 30%
YRR EERTE 2018 £y 1000 BOTlE 2 2019 S/ 500 BT » 1M 2020 FBHiA
FIIFZ%E] 200 BiT ; 2019 FHAat AR HER TS B COR ST = - Btast ¥
BRI ~ PR B &0 ~ BB i BRI e on  PRAT SRRk
APEEIEM 24 IBHE R eV T (B EFDHE S T IR - fEm
AR TR R EMAUE - (REETAE S » S LG U E R
0 2019 F Al S EEIREE RS A TS 18% NS R E R B TR
BEIS R A A ORI & < A E R BN E R B Y E pe A E #
SPHE BSOS Rk - BLLEURAVHELER T S ER hnA Rl » B
AEAGERARE DIESINEARE - AN/ NOE - MELE CARER -

0 hEE 5 <h ISR E R SRR RS> (TRIEIRE S e EZ B g ) 2018 4F 11 7 22
H > <http://www.ccpit.org/Contents/Channel_4124/2018/1122/1090850/content_1090850.htm>
(accessed 13 Sep 2020).

OBOLTF TS o < (BRIRBHEIE) HRENT/REE> > (FERE) 0 2018 £ 6 H » <
https://www?2.deloitte.com/tw/tc/pages/tax/articles/update18-russia-thailand.html#> (accessed 8 Sep
2020).
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TEZIR e —(EBIZRAHEE - bR T EAEREI GG TSR R B E (55
STAEFERIEIR - 572 SO LA B TR AR A IR AR - TR B (i T M E B R
KOBEANFEA FLER PO GEEE B —TiEs) - LR ERE
BiHE > EEAEL TBHAR > B REEE - meETH KE S EA
FE S AR B R 5 - SRBEIE AR (S v] DLE P S I B 22— K 7
(=) (HE{EE

BEEEE AN ZEHEAE S - REE (attitude) 2R EEE AT E S
BREITTE) > BB A s e G BN E R T A EEEBREE -

AT AR E A A TSR B E B a2 — » B BRI —
R Bl X (RN 45 8 BN AR VIR BT TS B A SR A I R AT -
M HEEEEE RN ERN EEAR > sEtielifft e i REE 8
S E (I - BEFEELH (7 A 2 - 32 Anna Peshkova- Taylan Urkmez F1 Ralf Wagner
FIRIE ST S 2 o MR AR ZE T OB B R AT B 0 0 & SR M OH B (symbolic
consumption) 5L - I HERREE ~ (B ~ SmhFEE ORI i A S i B Y £ 2
FERNE - BEFRERET TER, BT EERINEEHER ) 28K T aM
B o PRIIL > BT DUEET HE E i E B B T2 H AR BT E TP S LU A
IRPHYECT - * EthRFE Hofstede EREHERITE —EHEJREHEM & SRR
R Ry SR MR v B AR BN B ST T BRI RE A TR -

e PEEEEL S IV - A E N Z R HHIERY - 30 B AT DA iE
72EH o FT AEHIREIH S B 2R » AR B R S B e & o - kA S5
Dt NIt e SRR Tt (i B R T - I EREN A C
BBty - MIE—AROVR R - [FRFESEE T B (L E5E B A
{8 > AR FEAE R E R B IS N R AR T RE e - AT S BB

52 Anna Peshkova, Taylan Urkmez, and Ralf Wagner., “Intimacy of the Russian upper middle class with
luxury fashion,” Journal of Global Scholars of Marketing Science, vol. 26, No. 2, Mar 2016, pp. 152-
173.
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A HRE KRR - BTLAGRIRER ~ B~ TSNS T Han S ABHEARCH - #E
(RN SR G B YRS s > AR 2-1 -

® 21 RETHEE R E R EER AT

e | A PR

1 | PR ~ #F(clothing and shoes) 19.3%

2 BT F12% B8 23 F f(electronic and household appliance) 18.6%

3 | YA E (rental property) 15.2%

4 H A AR 7% (other service) 14.3%

5 | BAIEZ M S (animals and plants) 12.1%

6 522 F ft(product for children) 5.9%

7 2% (ticket) (R A g ~ JEH))(transport, events) 4.3%

8 | FEMFEBLERS (home and repair) 4%

9 DIY FIELHERpE S (D1Y and hobby items) 3.4%

10 h%*ﬂ LEfisL (gifts, decorations) 2.9%

1. Data Insight, “e-commerce in Russia 2019,” Data Insight, <https://www.datainsight.ru/> (accessed 9
Sep 2020).

2. fFEETTEH -

U~ BHEREE (Technology)
B 4Bk R4 A BONY - MBS B E R R - B T R BB AR
AR BLABRE FEITE & » PR e AR (5 (R B s e S Dok o P e -
BECHEE IR S NI ERGHTE BN TERSRAZ SRS &
il At B (305 DRUBEIR 8 S EL BB R e - 8 — Bt SRR IR
T A R e MR Y BSE » (RERDY E  {E E K % B L (KA DR
FT LT ~ 8872235 LUK B % % (- (National System of Payment Cards -
NSPK)®® EREEHTERE R RAVIER G0 -

B BIRPIIE T ZE I R 2 P EESE 404 Visa ~ MasterCard fYZEH]  (REEHTRH S —EBIR
245 TS REZE R Mir» HRlgR- RE&EBE S FIRTN 25558 - I iNMREE
PHT ATM HEf TR EERIR THAE - 0 mT i E R TR -
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{EFEEE £ 28 73 Yandex.Money ~ Webmony ~ QIWI 71 Paypal #YHk
PSR NETACE B » B DU M B & R B (R MR L RIES M - IR iR
FIBUFAVER > HEHRE A RSMBENECR - SEAZERET ISR
TEIRIFRZEE - It BLAT (B TAERE R ) ARl K 276 4(E 25 & 38 it [ » DR
HEREES - T HA A 60% Ry 20 MEREE - M PIETHES M BATFIVEE » W5
I E B RITE R R - AP S5 5 G B SR AR - 8 AR T
SEREAETS IR - B B RV E BT -

I T RS Y BUEE » (Rt M S e 4RSI L2 RN - AL T =
{8 (D4Ers EiEE R ERS RS S RIE S QtLERMIEE S S - thE
R BRI E AT (Q)EREIZAYRE M - > (R PO AR & BBk
(integrated automation) T » k55 i B <A A4S & FEI0_FOHBEAT Rl »
BB EN A G H R EE AR MREIIS B R R — O -

FeaH_EAIHY PEST 7347 » T S so B SR B RV IR 212 - AIHIBUE R 2
G IR DY A R ) P RE e R A - B AR BB RS R R
HEEEZEENOHEENES @ NI HEE RS R - MYREem -
R BRI TR ES - ERE AT SRE TSR SRE S A S
LAPHEHE BEFREWAT R » AH BRI LA - ErsF -

% Anna, Samoilenko, 2016. E-commerce in Russia: Challenges and Opportunities. Department of
Business Administration, Helsinki Metropolia University of Applied Sciences, Helsinki, Finland.
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F BEA LB EENERANL

b — BT AR SR 5 15 R {1 P BE Py o 48 BAL B P S R BRI A (R o A (B
N EIEHVE R S H B S AR AR R R AR & H B A 1R %4
(Y B2C Epe T - PREEHERENA LAVARREZ - AR TISH EEEFEER -

¥ Data Insight /MAfiHY 2019 FEAREEITER TRE B RS (0 N 3% 2-2) - (RERIT
A+ EBREIFT 464453 B B Wildberries ~ Citilink ~ Ozon ~ M.vedio 1 DNS-shop - {
PR oRE - EEE R EEHET D R ~ BT M EE
B T BTN E ) FE A - R AR EE T = A0 S T AR
Iréd » RIRARA T B R G 3 e -

R 2-2 1 2019 SHBREHA LA+ RER TS

e | Parm | HeE s EHEE s
(BEETM) 2018 | 2017 | 2016
1 Wildberries AR ~ S0 R 210,600 1 1 1
2 Citilink B EmMRE 90,420 2 2 3
3 Ozon MEEEE 80,690 4 7 7
4 Mvideo BT EmMRE 57,500 3 4 4
5 DNS-shop BrEMRFE 53,720 5 3 13
6 Lamoda AR - B B 40,000 6 6 6
7 Aliexpress* HMEEE 35,940 - . .
8 Apteka ORIBERI B i 34,230 13 21 23
9 Eldorado ErEMmMFE 27,580 7 5 5
10 Vseinstrumenti | ZZJiE FH ih 26,900 11 12 18
2RHA -

1L ER oy FoNMES ARG R R I SR -

2. PG LIEF P S HRE Rlhig -

BRI

1. Data Insight, “Peitrunr TOIT-100 kpymHeiinmx uaTepHeT-Marasuaos Poccun,” Data Insight, April 1
2020<https://www.top100.datainsight.ru/> (accessed 9 Sep 2020).

2. {E#RYE Data Insight [FEE-{fZEHT Top-100 FE&RUERS P 5 HE2 R AR -
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— ~ T AR R e 4
FEFE A £ P B3 2 A - AR =+4H Wildberries ~ Citilink 71
Ozon Ky FI R S — (B BAVEA LR (T 2-3) > FEIT(E RS IHEL 4 -

*2-3: AL EEEARTTHEIEE

AL Wildberries Citilink Ozon
(R "y m
Crlaki=

AguE https://www.wildberries.ru/ | https://www.citilink.ru/ | https://www.ozon.ru/
DAV 2004 £ 2008 & 1998 i+
TFEHERmL | AkEf - Bof B AR
R AIE Tatyana Bakalchuk Merlion £ 5 Reksoft # a5
HEER b B SR SR SHTRE

N PRIREC 25
e L N/ 1B (B 85)

SREVEWEISSE ) Pony Express
SENENEZL
2019 S ERENL
FERFE | 17205 — 1690
HHETHEL 158 822 3226 &
HHEmE | 13225 2720 & 6320 &
BTHPHEE | 1380 EAR 11,000 AT 2500 [ Afi
A R
210,600 90,420 80,690

(H & EA)
SHEE R 89% 24% 93%
Data Insight g4 | 55— B F=

39 1 TE LA
BRAH -

SHETNIEZEN

1. Data Insight, “Petituar TOII-100 kpynHeitmux uaTepHeT-Marasunos Poccun,” Data Insight, April 1

2020<https://www.top100.datainsight.ru/> (accessed 9 Sep 2020).

2. {EF1RY% Data Insight FEEA-MHZEHT Top-100 fELRAERS pi )k HRA B A e -
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(—) Wildberries

Wildberries FYEI## A Tatyana Bakalchuk HEJFAC HZE— (7 5LzEEHl - 2004
IR R E RS (e MR B E CEH R 22— RIS
HEF S FRAE A ERI R - RIS (E SRR Rt RISE BT - TR8HE
AR ~ #51  HftrpEmth A REM S - B Em - SRI%RES -

NFEIRINLZ ) - Wildberries R REZ ] A\HVIRE » #VE HEE SR A
Hiv o WttA T RIERSE | iVAHSTIRE - 1E 2004 R ES > T REATE L
&= Wildberries LR Az HTsE—HAVER & KV BAEME 5 E{E MR
EXHEE T IERE DR - AT ACTRET R EER - AaE R EE S
B2 (E B S 1 E BYHUERE » EL Citilink F1 Ozon ¥ — G s HUREI T © 1858
et o

i Wildberries 72 (&6 —Kieth =B R X GBIV ER A H
HHOHKREREAN & E15 B R E R - sle BT LMWHEE - BEN
RT3 Tatyana 1F 2020 1y (Forbes) JfEstor o fla i &A1Y 20
(=) Citilink

Citilink Z {2k i A B T2 an &L H g Merlion 2B NHYEEHE ~ — (E{K
SR 360 {EMTE A A 640 (HaEERET AR, - ° & 1 Eh
B WAET B ERE RES 7Y Wildberries F1 Ozon - ffi Eofth 85 & rf
Az BESEM L - BARENERATER L EES

Citilink N AHG EIHENAEREHE - & FEGTEMEERS > 1T
FARHL 24 /NP EE - R P IR e R AR A o

FE1T8H L Citilink &[] Google #y AMP fi#5 » £27H8 =5 2T (SEM)HY
R WEHSHE R - Vi EBR T /2B Pony Express &{ESl 0 2020 L AERGHET
PRl AL 1 BRI AT oK (PoctoB-na-lony) 25 .0 - B A RE MR FI AR

%5 Wildberries Website, < https://www.wildberries.ru/services/o-nas>(accessed Sep 8 2020).
% Citilink Website, < https://www.citilink.ru/about/citilink/>(accessed Sep 8 2020).
57 Merlion Website, <https://merlion.com/eng/main/>(accessed 8 Sep 2020).
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B U e S S o BB T B A S R
(=) Ozon

Ozon 2 HRZEHTEE /N F] Reksoft 517 > FHIHERE - 25 - BEERIARET
% RSB E SRR  HEHEEY - % HEEsET
FEh BB BRSNS o PR Ry T REEHTARAYEE R | -

EERAVBTTRIEI R - EAERF (Maelle Gavet)s? RyiE (Elzi A 52 & 10N
R i A T {2 Ui T R 2 S5 BRI AR By TR ) BMRER T - IR R R B
BRI BRI AR [F] - AR A —(E T 5 - BURAVYIR 247 - A
ARG LRE TT LUB LB IE N, - SR 4T HAE KSR AR EIE - *° A in R AR
SOAFEE R EIANE AREE SR BN - AL Ozon Mg i S & B8 AR AR 2 I
(T R B YR EE S A TAEEIRR - PRt Ozon & H ZHIEL 2 ERIZHIH
BHEVYREAIA B FAVERE » RRSE—8R B THVRIITFE Mg E8E - i
BERIEUA RS K Ozon 2K 1Rl » Al eI A5 Wildberries —EEz (o
SRS > UEET B 2999 A T LIS G i o

HEAFEIE Ozon HYZSIRVE I 2 BRI L RLE RO RS E = FE R R 2 —>
MiELeyNE R ER - A E T EEHYRE B - Ozon HA55E 2020 4FJERTAETE £ E]
SR AT BT ST ERABISERL(IPO) -
= REETAIH

s 2-3 Eh o [ LIEHEREIRT =4 B2C Fa - MItrHE AR E sy eiEm
HSEEFTH A3 - FERE— ~ 55 A9 & Wildberries F1 Citilink 1275509224
AR B > K2 Ozon f£ 1998 FE{EZM 25 - BEME (Bt

B EERLR - AR o <7 T HEBITRREE R ) > 0 (REhREsERTE ) 0 2014 £ 8 H 1 H >

<https://www.hbrtaiwan.com/article_content AR0002832.html> (accessed 9 Sep 2020).

5 Imutpuii lectonepos, “OzON.rU ocTaBuUT mokymarenei B monry,” Kommepcanmw, 30 Jan 2019,
<https://www.kommersant.ru/doc/3867598> (accessed 9 Sep 2020).

80 Georgi Kantchev, “Russian Online Retailer Ozon Group Prepares American IPO,” The Wall Street
Journal, Oct 1, 2020, < https://www.wsj.com/articles/russian-online-retailer-ozon-group-prepares-
american-ipo-11601566042> (accessed 12 Oct 2020).
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B o LR AR A SR - DUARER TR Bt R B R AR B
FLESNER AWK ZHE PR - AR IR AR T SRS RIS A
R RIS 2R BRAEA T H AR 0 DU BRSNS
P S B o O

bt R DASEER - (AR ER e A — (ERAEEAY R e T UG AR
=R EHA S EIHE TO HEER S - A DIEE A B R R -
FERCA 518 > Citilink 27755 MaL4G Pony Express » Y E A RS HYSR T EHRE
S REEESMEL 2R AT A A YR AR LB - T B TSR E CKE
IR N BHEWAES > BRI LB TS - PR BRI SEHAER - 55—
I > Ozon FIFEE B BJHIIMR A G ETTE - WA LREEHEMA - Zr]LL
o & B SRR EIFERT HUE - 5 e Wildberries 1% 5K B (HEEFEHRIE S G T -
T R A F U YRR @

OZQN j

Mpwusopure ppy3ed!

E e apysen = Gonvlwe pyGne#
yONbill A 3

B 2-3: Ozon BEIHIIME

BRI  Ben Aris, “Ozon Battling It Out for E-Commerce Supremacy in Russia,” The Moscow
Times, 10 Sep 2019, <https://www.themoscowtimes.com/2019/09/10/0zon-battling-it-out-for-e-

commerce-supremacy-in-russia-a67222> (accessed 9 Sep 2020).

61 Ben Aris, “Ozon Battling It Out for E-Commerce Supremacy in Russia,” The Moscow Times, 10 Sep
2019, <https://www.themoscowtimes.com/2019/09/10/0zon-battling-it-out-for-e-commerce-supremacy-
in-russia-a67222> (accessed 9 Sep 2020).
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FERTSERE - - Wildberries 1 Citilink #3455 S AT 5 BN - 43 BilEZ

MM BB - R o LB HE AT T B CAY TS ENL -
g = Citilink BYp R SEE A2 M & E B (ouch) BT VP (2 R B3
2-3);1f Wildberries AYRGELUM SRR T - B LA RE DU S E 1y R
i E CAYARHE - PRRRI LRSS » R R IR 2 - o] DL A &
# o E BT R E T RISHY R NMEBSEIIEE - ARG SRR
HYCoF 8 A BT HUCAYEC TR - SR SR A B 7 e B AR S R i T DAS |
SNSRI - OV S ARG ORISR R Y -

B1% > B ERHTHY 2019 TG AR - A E R 5 B HHE 240 & > Wildberries
B KA . ~ S5 =34V Citilink 1 Ozon  ZA1f » FH Wildberries Ik B M E
i B AR e R U (2 R RER 2-1)  WTDISEE T AREMEC A - T
SRR H TS ERL B HEEDSE EEEN IS Rt e DR RyiE 2
Wildberries i fs56 —HYE A Z — RN © AR H 2016 LI Wildberries #—
B4R - (HEREER RRERIFENS B NEEHERE L )
RETZER EC -

G Lpmt - AR Bk EE Wildberries {F R A HTA 1 B2C AYEERG{EZ - £ 1
—Hfigt i Wildberries FYRGSEREGET TR AT - 2RISR E 2 AR Bl gg e -
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=& Wildberries BypEEER,

HAEHEE Z LIS - #Hfivd(Peter Drucken) i = T & QHIR IR > A HUE
FE it R T - T /R SR R B 0 RSl — (R SR A el IS -
(B DA R UG Y F-EL B AR - & N GRSE ARG R Ak 347 Wildberries
B > MR DL PEST 2347 Wildberries RsERRET - FE L ZL (o R (AR T
AL ERENHE -

i

~ Wildberries fy- i & AR =
Wildberries 45 HAIHEA Tatyana a4 » A Rslth 4 /2 (L S 5CEHT » BT DUE
NEET —EIEHSCHI TR EERAR - TR E R E EAVERE R T
SRR p PR 2R A CAEEERIE S > fdE I AIEEh % —RAE R -
A S CMEAEAE FRTHER AR - RE USRI B B 8 B CHYRIE - i~ 2 Zm ey
S - i Wildberries AY(EE TRATIE T BEF LR T -
Bk Tatyana S RN LB LN - R ZE G BT HEY) - YA
HE—TEIRE - tHR—1E 08 ERYROR - w5 1930 A SsE&E AR IRy | 1
AR | (lipstick effect)—f% < {HZE ZLMERZIUNFRIE LY/ MLIIRHE -
—EREHREIFEEEIEEY) > MUREEREERZE WYL - Hitt
Wildberries &t st 4= -
(—) ¥R

INEIREIL 2 ) Wildberries & E s EAMY R A S ETE - (HEEREINT
YIRS R E BN MR < B T DA RS ) E AR BT B A B
#F A1 > Wildberries $2 AR ZERIR [BIARTS - A1 BESEEIEE YR A TR EE

02 gEESy - (BRI APIELEEL) - (BdE  BIRESUE 0 2012 4F) - FH 12 -

8 Osterwalder, Alexande & Pigneur, Yves, Business Model Generation: A Handbook for Visionaries,
Game Changers, and Challenger (Hoboken: Wiley, 2010), p.14.

84 Oxcana Usmaiinosa, “Hcropus ycnexa Wildberries,” Busnec-wama,8 Apr 2015, <https://business-
mama.ru/istorii-uspeha/203-istoriya-uspekha-wildberries/> (accessed 27 Jul 2020 ).

8 Amgpeit Banpenxo,“Tenaupexrop unreper-peteitniepa Wildberries,” TACC, 11 May 2020, <
https://tass.ru/business-officials/8759963> (accessed 28 Jul 2020).
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fiez) - PRI Wildberries 5 T T —EYRR TR REEAMIR RS0 ¢ R
HRESBOIE Rolfil)) - TREEARA LI BEEE

—Bf4G Wildberries FUfEIERATLE H CRFEIT R BHUE B 24 S TSRS
ZF > HEp N EEHE BR[O » 2 —Rokh » 1A 2 E A EEN
4 NERPT > BEEEE EEUREEE AN XEHAE - EEMEmEE
SERMRAME o RN TR T LU T - STEME ARG S 0 B 2012
FBrtE Wildberries (57 A3t B HUH 0ol LIS FalakE » SEREE AT DURE
a2 B LS - MEREAE R G EME -

SAMERIREZN—RE » Wildberries SEHRAEH S5 — 2 SR UK X T BRI B R
FE o NIRRT EE B I HOED T RRE R - B0 b AR AN
FH TERECERCRAMAE T ) BEE T LR BRI T - SRR
HEREREATR G B » (AT TS RVER S NOlpR LHYE & et el N
HRECZ BRI REYIRI: » L Wildberries 1YETH20E [ -

(5) &R

FHA BB B8 G EI KAV TS - BRItk Wildberries $2AERTERIERC. ~
FEHTEN B ISR IR - B AR IR S NI IIAE < H RN E R E T
SO o TE4ERE T B AT o7 DUBEFE (5 R B 4IRS ARAEIR -

V555 5l > 2020 FBH4n Wildberries 7 B8 a0 <5 Rl IR 755 s Wirecard 18 -5 1F -
HHEA M ERBK 200 A8 (g 728 - 5% Wildberries TEBUMMIIEAYERS - A8
ik B DU B AT SRR (RS > IR RO B (8 A BB e 4 -

(=) &R

&l J7 | > Wildberries 3 B2 A1) B B A H#E Y G 8K E 5T & (Cxnka

nocrosuHoro nokynarens) > FLURLAHTE BHIE - FEIBREAEFEEA G HE

EFERHE B 2R E S WG EE B N REAR  KEE A FHY R

% Wirecard AG, “Wildberries Expands in European Market With Wirecard,” CISION, 16 Jun 2020,
<https://www.prnewswire.co.uk/news-releases/wildberries-expands-in-european-market-with-wirecard-
836941604.html> (accessed 6 Jan 2020).
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TOME AR TR ERY S BT -

Wildberries W FBGEIRHE ZEA REFHUETR] - EEZ2HNEMBIRIFE 2015
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RSB
Aliexpress Wildberries
2018 4 | 125,000 111,200
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2016 4% | 74,212 45,600

FORIAR -

1. Data Insight, “e-commerce in Russia 2019,” Data Insight, < https://www.datainsight.ru/-node/258>
2. Statista, “e-commerce in Russia,” Statista, < https://www.statista.com/topics/5692/e-commerce-in-
russia/>
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apple Cmaprdon 11

Bce Kateropuw > "apple CMapTdoH 11" (27,161 pesynsTaTos)

Uena: becnnartHas goctaeka

CopTpoBaTb No: | Jlyuwwii Boi6op Mo 3akasam HosuHkv  UeHa §

kK *  wmbonee

v
Bug po —

INeKTPoHMKa
O6ycTpoiicTeo aoma [sHiqianG | & Original iPhone 11
Sonbule °
° %
°
BpeHab! i
pel PR !
[ xiaom: ‘ '\ % ‘
0 | 2o
©avier °

Buy
Now 4 Free Gift

B/y pa36nOKMPOBaHHKIE OPUTUHAN...

58 789,99 - 67 582,93 py6.

BecnnatHas gocTaska

B/y OPUIUHANEHBIA PAINOUEHBIF I

83 871,59 - 94 655,08 py6.

BecnnarHas gocTaska

OpuruHansHsi Hossili Apple iPh...

71 810,06 - 95 853,24 py6.

Pa36nokuposaKHeii Apple iPhone...
79 770,67 - 95 874,01 py6.

BecnnatHan AocTaska

Npunoxenus AliExpress

*4

4-1: EIREEEBET " Apple FBRFH 1L, &

&5 g - fEEE e Aliexpress.ru E4d - < https://aliexpress.ru/wholesale?catld=0&initi-
ative_id=SB_20201116053514&SearchText=apple+%D0%A1%D0%BC%D0%B0%D1%80%D1%82
%D1%84%D0%BE%D0%BD+11> (accessed 16 Nov 2020).
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~
nO 3a|'|p0cy ((apple CMaquJOH 1 1 » HaMAEHO 2120 ToBapos Bo3amoxHo, Bam noHpasutca
ABTOMOBUNLHBIE TOoBapb! CMapTGOHbI iphone 7 CMapTOOHbI OPPO CMapTOOHbI samsung TenedoHol MOBMAbHbIE TenepoHb!
Akceccyapsl
MonynspHoct  Peiituiry  Lexe  Ckuake  OBHOBAEHUMIO
Aom
SnekTpoHuKa -
o &
Uena .
- »
65 123945 I[ ;
Liser :
Cpok aoctaBkmn .H
1 aeHb (1633)
59990 P 54 990 P 59990 P
2 ana (205) -va \
3 ans (116) 1 2838 8¢ *hhhk 1 223 2 ¢
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&5 25 - Y E e Wildberries E44 - <https://www.wildberries.ru/recommen-
dationssearch?searchQuery=apple%20%D1%81%D0%BC%D0%B0%D1%80%D1%82%D1%84%D0
%BE%D0%BD%2011&targetUrl=IM> (accessed 16 Nov 2020).
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0513 t tt
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P68

3xpan

Liquid Retina HD

61" ‘ 1200 Pixel wide angle
Pa3aBepHyTh xapaKTepuCcTIKM = /
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B 4-3 : Wildberries B F57 08 & 4-4 : éﬁ%ﬁ%ﬁ%nﬁaﬁlﬁ EZg )z
85 A ¢ EEEE Wildberries B4 B ACE  (FEBRE ST RE

<https://www.wildberries.ru/> (accessed 10 Nov 2020). <https://aliexpress.ru/> (accessed 10 Nov 2020).
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FIPs i < 1 W E P an )R AT {E » WA R RIS H B L P Y FERSH (acquisition
utility) 110 -

B T RO SR A ) A8 BB SN - BORANAGRIT B S R R4 - R
2018 FHHEIS— (Tt S (TILES - i A R 2 PR E AV rg e (R
B HE S PRI - A 4-3 -

R 4-3 1 EIREREEHBEEIR THIEGUR

{BBLE Advantages f#hEE Disadvantages
— BEIZAVEEE SR LAY i — FFE I A
— hESE ErEHIER ER — BB —EL
— A DU B A 0 T P — BmHVEEK
— EiEFHE — B AEE
— RO — FEEmRREE R
— R AT — ARG P s
— HB RIS
— PRESIRRK

B} AJE ¢ Lukicheva, Tatiana & Semenovich, Natalia, “Big Data as a success factor of Aliexpress in
the Russian market: advantages and opportunities as seen by the eyes of consumers,” Atlantis Press,
Vol 104, 2018, pp. 74-82.

TRt 4-2 B 4-3 HaTam - I LAGR B IR 5 [{RER TR B -Er i e BRI 1 1
GEEREm EEERE TER T SR EREm A TRt -

TEAE ) WS R BRI E BT SRS - A RS H AT RIS A2
LTl e S T B WS S VAT 2 = [ o W i o 2 U v RS
Fm BN AT E ALY RS L HE R BT E AR B R B A R
anfYERFTE - P EAEE ~ EATEHE ~ Bo S B 1875 (RIS 25 B8 (intuition)
HETHE - #E R T AHREDSEEIREM G AW B EEIREHXK -
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N0 SRR ¢ SRR M E R OV EE - IEIEEE ERS TS
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(RGE R B RAEAE R - B B — RS - BRI R TSR
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Z— MRS R Rt e - 15 T (a8 L S8 LR ETN
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W1 BERESE 2019 F4F Wildberries 485 IRy A #itE 2018 FFH2F T —1f% » 2020
FHE—FAIRZFEE 2019 FRR 2 % - 1 BIGEEFAEEER . —

T S B B R A A 2t i B P [ 2% e B YR e 5 » Wil dberries RS i
AR TE RS MRS THRE, - PRI A 75 SRR Y O BE 25 HUARIE RS & - PRI - fF 2019 4F 3
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[EIRSREI A B R o NS R E B i S e o A R S S (E s I
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WS T e R SRR A AR AR R S <SS HTIHE TR S AS R IZ > (hEA
REFMEFEEE T EL N REELEEERE) > 2020 £ 6 5 29 H »

<http://kz.mofcom.gov.cn/article/scdy/202006/20200602978308.shtml> (accessed 19 Oct 2020).

112 yildberries, “Wildberries CHU3MI KOMUCCHIO /115l IOCTABLIMKOB B 2 pasa no0 19%,” Wildberries.ru, 7
Mar 2019, < https://www.wildberries.ru/presscenter/articles/wildberries-snizil-komissiyu-dlya-
postavshchikov-v-2-raza-do-19> (accessed 19 Oct 2020).

113 Max Seddon, “How Tatyana Bakalchuk took Russia’s ecommerce throne,” Financial Times, 11 May
2020, <https://www.ft.com/content/b5d2cfc8-62c2-11ea-abcc-910c5b38d9ed> (accessed 19 Oct 2020).
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