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Abstract

Public communication is critical to policy implementation. Unsuccessful
communications hinder policy implementation, even causing social upheaval and
unrest. For example, in the past, when the Ma Ying-jeou government attempted to
promote policies related to the Economic Cooperation Framework Agreement, it
triggered oppositions that led to the Sunflower Student Movement. Similarly, policies
introduced by the Tsai Ing-wen government, such as the amended Labor Standards
Law, retirement fund reform, and the import of pork from the United States, also
generated disputes in the society. Past literatures on policy communication in Taiwan,
however, could only be found among teaching materials for civil servants and
research reports, while existing academic research were also limited to discussions on
policy marketing and crisis communication.

In order to make a close observation of how the government communicates about
policies with its external publics, including the communication process and the impact
factors, the case of the “Arrive in Taichung and Depart from Taichung” policy
launched by the Tourism and Travel Bureau of Taichung City Government was
studied. Through in-depth interviews with government personnel at different levels
and external stakeholders, as well as analysis of relevant government documents, the
current study examined the research, objectives, implementation, and evaluation in the
communication process.

The findings showed that there were rarely standard operation procedures for
policy communication in the government. The planning process and communication
decisions mostly relied on personal experiences. Consequently, there might be little
consensus internally among the personnel. The culture of the organization, such as the
management style of the upper-level, on the other hand, played a more critical role.

Additionally, the process of policy communication, in fact, was more simplified than
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the theoretical frameworks proposed by previous scholars. The communication goals
were generally more qualitative, with limited attention to the outcome evaluation,
showing a gap from what was ideally suggested in the civil servant trainings.
Fortunately, situational factors were weighed into the considerations for using formal
and informal communication methods, which seemed to be optimally adopted for
different stakeholders. Suggestions were made at the end of the study on the
communication process and use of new media, in hopes to lending insights for future

research and practices in policy communication in Taiwan.

Keywords : policy communication, stakeholders

DOI:10.6814/NCCU202100273



poo=x

a5 =2 sk )
i E]\‘:ZHT\J ................................................................................................................... 1

>
S
5!
N
g
Ny
|+
s
>
»
e
-\
]

>
~

X
e
bt
e
4
e
io
(0 0]

B o 8 PO HTE 28
= 2r T 30

BB R T T B T s 31

g Moo

*}
!

g

=

LA T2 AT (RQL) 31

g Moo

*r‘}
[
3
ey

)RR EA P A TRQ2) e 42

g e e

T

JFCE A D NRQB) e 48

\E_rf
Ju
3

g o g

)}b‘}’
&
3
It
L
=
ﬁ\
;Lt
B
(=
\
H\
IR
-\1“‘\,
i
‘d—\\
—~
=
I,
NN
—
n
O

g e e

)
I~y
3
It
L
%}i“‘t
(=
&
S,
e
W
-k
=
élm\
Y
-k
=
.
=
2
N
p—

DOI:10.6814/NCCU202100273



>

iy

X

Kf«]-éj—:‘,"_‘

g Tesge I Es

&
+
22
b
=
>
S
=
e
2
N
=)

B H B8 FT T B TR 78

BB ETIEZR e, 81
& Fa 1. B 0 ettt reeee 81

DOI:10.6814/NCCU202100273



P

s

+
™ A

1-1 A®104 & 23 107 # /& T2 29 0 JTil PN ide, 6
2-1 Fr R AE T AT F R B, 13
2-2 ROPE 558 2 FEEIT E B B oo 22
3-1 ip’{’kﬁﬁeié)gJ%Ao\ﬁE‘ KiFZFTT R, 29
4-1104 & 3 107 £25pcztd-T e eP I se B p ... 44
42 rEgHFR T e I A R AIT R AL KA P .46
5-1 7 B 5 AT M GA B EETEFE R 93

DOI:10.6814/NCCU202100273



=
Bl Tesed d  Fed PHEZ §v 2% 8

B2MPeed d 2 Tazee s i, reidaimL %10

Mo 2y FFRFAE BotiliRET &7 s 30
B 7 273 3m2 T ) fef 2B GA 2 REMG.42
B8 Mesed | 2 AT M HA2ZHE 370 Fa, 49
BlO Meied I s R E L BT 66
Bl 10 Tesed | A&ty L B, 67

Bl 11 Ay gmz T ) fe i B, 70

Bl 12 ¢ &P o il 2 R (0 AR 87

B 13 ¢ EHrcR 1T M %A SRR R 89
Bl 14 ® EHFCRANT B B AFCREL R oo 90

DOI:10.6814/NCCU202100273



BARBARCAEPE S ANS X 0 SUFRER G o R 0 R
FHIFeAE AR RRSFE - vAEEL > 4 B FF S
R TR An ERA T 3 A E PR - 2008 E 5 B4 B

E2 o BT E HEL R TAECECFA B HF 25 g E R

2 AFcen o LR (hiFih 0 2012) o fidp B0 2010 £ B SALE RaTilR
HBEzENLIRRS FE B3 2013 # > W (Fifak L EEAITA B S 2

R AT Y o BN EF Ry RN A RSO 0 s L 4
B BAETI TR BN AL < RE (AR4 EFL 5 2015) o e 2014 & Tl
Flafadd| 2 (A FIRIFF A 2) » Flo kil 2 L FE0R0 T4
FTAiE8E | > 1t Be 2 ¥R 27T 5/ Ad 2 2n EREE D
AL g R A F o A8 B4 BRSPS EWE AR L S - BE
£ oA -

@ﬁﬁfﬁijﬁiﬁtfﬁr&gi TRy IR Y R ma k> (07 T
BB LRAF L FKEL? Ve gt LR EREE 7 ] (721 0 201
5) et M= Bl— ik, @3 0 FafpBe 2 B F S G~ Brti R EF S o itk
BERFHERY B gF AR R TE gcE | s AR
ERBEF LR EDRFIFALBNTM EAamE {7 REANKED
A AEE 0 R RIS agid e ERITK A pe (488 70 2016)
372018 Een TRt ) 25 AL HEH B2 REET 8 %
KPR wHRL eE L RERR L e 22018 A X RERANAY R
PR ER RS BT TR I R VALY G o AR L REY - B R T
AN BIORFOR AT B AR R T H A (R ir 0 2020) o ARA 0 D
Fre e 551 g ARG P B2 sl blhed AP D 2R > B 7%

1

DOI:10.6814/NCCU202100273



RE SRR PFES > AL g h A REFRLP € 0 LA AFIR 0 BRES

EiEE AL (2 EPF2019) o d BT L £ PFORE s

ARCREEE e TR > AR GG A VAT THETMEL
Tl - Badd §R PR R e RP TR B, o BES -
FORFH R ARG BEW AN TEES LM AR B2 E 2 U
T @R (354 L > 2009) o A ARA E A (2015) BT RO A
I P ERCAHIRHEESERY A R AR FRRAE A A DER

Flh2- od 7R TRFPIZTHGEA | BRARGARELL &SP 3

I CA RS LSRR FOGTi) RIES NARER vab i S SR S0
B 5 g Bt NBRF LI E T » F 0 5P L o FE AT ML
FAIE M RAZF w3 FEE (2002) rip > R85k #7252 72 1 F
Bk A 2 Ak AR, TrLBPK BRSSO Y A R AIE M A s
HPOTRAFLER  BRFIA N E BT 72 FR R 5 F 2 R(2005) B
PR RS R AT M G e o R R AR R 5 SRR (201
0) rtigti it foB B chre A HEES » 817 kA 5 233 a0 4 s L el 3
a4 X FTRE - PO 2 LB E R 0 RIEFRIT A S o

L5 42018 £ 107 22018 & 127 B - F MM EE2 ML % F

WEE e 0 TIT MG TEE R S THER 3R AP

%%

ForjAlgwmy R 0 S MR RED b RETN T
¥ E

F208  MriE FWEAEITH G L EL {0 L FF 7R &
e b TR GRA TR EY ) ZFREFLAFEF S &
# o @27 (200

5)32m4&12@;2MB&18F?’%%u[ﬁwgﬂﬁ&Jé3%321¢ﬁ

(e

B85 £ TR B sC R 5 F AT T

‘ss
1
\J.

Tyl

v

FHE > BRI HGEAAMZ2F 5245 a0 TERRE ) SRS
2

DOI:10.6814/NCCU202100273



AR E > EFRLTHE AP A THEARBMDGE G 65 o K
Arif o VORI AL A ARE > T & ko 7408 2 4P (Product ~ Price ~ Plac
e~ Promotion) 2ZHA#HN T FH ) 2 g2 & 5 F- 25 Th%i

STEMEG 2 AP R ARG o

blde > 3770 (2005) M HEFIE B A 5 Ads B 7 A R F AR
Lo FREDHFRAES S GRF BB KK PEH RIS e
FRoODT RS AR 2 ET o a HONEAET A R I M R A R |
o iR (2005) SR GELEFFY 0 FRIHEH? BT BG4
PR oh A RS AR B E e TR R EE  HE
WA FEM > sy DR A HESA O s R e TR B BB

EQiﬁi’@ﬁﬁﬁﬁﬁﬂﬁ?H%Mﬁkg#&ﬁkﬁJﬁiﬁﬁ°Eiﬁ

—n\

FA .".;»*E_,. 3 E R }"b&\‘iﬁtﬁ\’i .ﬁ-@"’h"‘ Bk > @ {"Lf{

|4
5»&,:
-
m

HAR

LRl

e

ALt TR I i B e QU ET 8 S

a2 BRFARM 2 TR o g L b LR BREE T R
FE B2 A )I}Z e Ry =t cpe KR AEE (T RPR S 2 L L AR 0 H R gl

LRl R B (AR4 2452015 - 4 (RpFELR
LA LHRL) P F A (BRI RTELZFY ) -2 0 PERP 11 BELE L
Bz UL 2 R0 R 2 T B R 2 FRTHE s
KRBT RG22 FpeFF - Fys R SHElELT AT RG> 2 3
WA EBINE 2 M R gEke S B ALE < o AR
PRERELEY LB AL L > S E AR PR HLE (2016) B
REE R EFARRELFE 2T c AFETHER D REG ~ IR 5 0T
o OEHFBM Y FEAFRRELRETERT T?3§K°%£I§iﬁ%§\i e
PATE A Rap L ER S B2 AFRMERETE > ¢ R E AR
%iﬁ%ﬁﬁéﬁ:ﬁﬁ@%%&ﬁ?’£$?%\ﬁ391\£$¢ﬂ§£

PR LT SR T T TP SRS P S S

DOI:10.6814/NCCU202100273


https://ndltd.ncl.edu.tw/cgi-bin/gs32/gsweb.cgi/ccd=qCCChS/search?q=auc=%22%E9%98%AE%E7%80%9E%E5%84%80%22.&searchmode=basic

B S B4 FE o A ERORRE 75 hFE o B B B 6 BT
o B¢ R RO KRB B AR Y o BN e 2 0

REFI WAL TP ERE SR A E T
fepE s o 3 4d HHJi PR FH 1 v 5 & AR FOE Y g
BN IRE RIRE EE 0 o A BA R A AT o A H E INE
€ FCET A F] G A P AR o H R b IRE 2 R T A A7
B2 FfITMAAZHE2 LR  anik Rm3NEEEd 15 @
Fla A S22 LA ARG AT IRE R anE Y B T2 gk o P

KRR e @ R R BRI AMET L8 0 6 @ @EE ¥

NN
kS
h
B
S0
S
N
W
e
oy
%)
H
g
e

ol e fi‘w@i PEFCTrE R A 0 bl

HAM2P > §pd ANt sNENREe ALY HET % F

R o R SR A B R e 2 1 M A R R

T2 Jerry A. Hendrix(2004)#7#% 41 » 27 Kk pF F AL % KRG ARL 2 B Kok & B

n\~

¢ ROPE #i-5¢ (Research, Objectives, Programming, Evaluation) » /% » #533 %
PR P I MG i id g E > ¢ 2T PR -RF

TEATRFROTLZAPENG > P A LEAPMFAL 2 L FEY
R R B A PR TR O P AR 2R o

ek

e

E AR AL TR BRSO R A ~ Facebook #7 &
A FRAt PP FRB22 0 0 G EE A FH U IR o b
2@ g AREMES L 5F @ TEEAEW (4o Line APP
F) e WEEFRRL > AL 2B N RHEF o L EMEIITH AR

Mo g Kok (blc@yaug @ o~ d pol vy 2EEe A ip F) £7
4

DOI:10.6814/NCCU202100273



AR o FI 0 TR MR LA A R E 4 0 R ROl
AT EAAEE R ek 2 KA
Fo8 R0 R R

ARI03E 127 >wnd ¥ 3 EHGHRIEF2EEY 33 L2208  %D
g9 123, FSiBpeiiz— o BABPIELFrE 1 EL LR (L% SR

PO L IRGRABE KAL) 2 BREE (BEYER R RERESE < H
BB A3 BRITG > F RSB L RBER VB RBIEEEE 3
AR P RS EE Ik - E R aiB R (£ FRE 0 2018) 0 A T
Fetkwd Een T4 49 123 ) FRFE S w27 >3 104 & dded 7o sge
By s W RAERE R TR Y LR~ P RREH S 245
AR BT TR EE o WA - e LR E R AR 4 ek
PR NSRRI R Y RAAEF R ERP R (47 PR
¢ »2018)-

Teagd A R o AR Rk TiEd Y o 4R g
MBEAS ) PR RSN c AR 2 PR TRL e RERE
P TIRBEE RS CTFREL o EARL o Fd PR TERL LA
Rk o A B R L TN BRI AMER  EERAAE C BR
RTRG R H R ES S FRC A RANEE RERESY -

Fypdd e adsh At $ W 2E 28 LRt 3224 0 e
AR BFAFBREOREY B L FETT R RTES T ox
HEGRE BY Y L BAPERE > Ft A WSS LY RSB #g okl
BRI R EL S AL kP APk R T A o At o BIZ LY R

LR ERE L L R T ERREHE R D LEA S LR

<+

Pk o2 AL LA RE 3 B AR L HR BN

uo4§%iﬁé£WW%ﬁéﬁiaﬁy(%%g’mm%j%&%%

DOI:10.6814/NCCU202100273



ro

%

0N R RE S (drdk 1) Fpt o W AIpBE A Y I 2 R
R BFERPN L DFTLHE > BB AT O PR A BITA R TR REP
HEXEEIREAF S FIRELRRHA S > A1 RFEL LY 2 B g
B2 RS A (Rl 2015) -

d ¢ 3 ks h AR 104 #3107 # & R¥%GpxH 2 g »agf 2 7
oo Tdagd Oy R i AEIRBREEgwrep i by B0 8k
AR T3 d? LEkiRe 2 EAFERES TP P | R AEpEE S
Pt B e 141

£01-1 WR104# R 107 R (¢ ied 0 sof pim (2019 0 iz F AL)

h=d G I Wik
P
RS 1L BIgsRg Y e 4o
HiE | P SRR 2. BREP MET ST ETH o B ELT O 7 S SUETER o
] s 3. BkpFEIREEALFHIRZHAE CHARELR-
B 4. R Er L7 2 FBRR SRR -
B RS 1. LB e dy > PR 45~ 5 5 288
kT 5T M- 2. B{teiRipd P B It o
3. BEARFR LM I ML AT
1B BB 1 S5REREFREHER 8 -
~ B e gD B 2. BB H EEL T
3. st LI f RS
4, ¢ L BBLETHAL 74 o
ik | EHRF A T2 1. *E¢ prdg2yzpmts e
B | B i 2. AP vy ag oo
S 3. HiPpFIERIE -
PR 4. HP B FAPFIE
5. Y{EE=HPpiFEgEe @S e
6. BEBEMHT IR -
BRAEmELE |l L ipeagpdz aAgghivEsgio
PRA% 5B 2. EBypep AR A RERTER R T EY v
FYBBE o
3. HrgaitkpENE e
%L R RETR 1. it EEREZBRERBES -
6

DOI:10.6814/NCCU202100273


https://www.chinatimes.com/reporter/356

R R IR 2. 23 RLAVPRIEIRIEY o
3. EHLRLEREETHT -
TR |22 LT R 1 Z2PRLFEgpir-
FE | 2aFaR 2. HA T4 pmksaviipsl | RIFH N o
ok 3. ZEE ALY pd FRBTR ARET
RE | FEY Ak |1 RIINBEEL B
e AR 2. BAEIHMAGRFHIEFH -
3. Fx TP igmEehsifg, -
4 FETWBEREETY FPBRET EHRE
5. EEPABRETHR -
jde s 4 Rk Lo 1L £ 2 BRPRE 3 BRIgow 53R L fhe
373 8L B 2. FHLE29®AA L FH P AEREITEALFRFE o
3.

u,f—,é AELAH > F A

BLETFHFE -

BHA D AR (TR

) Teagd Ay

LR H M-

Raim s TRMEAFEARG o 2 KRV RERN - R s FERY
KoRXRTIFAIMAE> R A XugtRpHRe h T d g e F%HE
Ko 2 TR R RA R STl Agn T R dpburos T R%ER
e TREPEERBERE T aEEI 8RR F XARFE G TV EL S 48
R PPER O IE R A 2 3 LR R R @R RN Fl 0 AR
FRFE TP 2 TagEe, FERN, FREHER-

DOI:10.6814/NCCU202100273



BE PRER S S R AT B AS - BRSO EN A 8

O i EhEPRIEE

e M O BaEN KSR
e WRAM | O AR RE
ERERST - °
]
sh]p NEREER
SR AR &
e ERBNES
BIEALIEALAS -
ﬂ’}%f‘m- ]
L% @2 B
3R RS
E_,_S,‘Y‘
R A
- bR S e
EIPR S BERH BA= IE 2

B FPoaed ) e PRz og 2 % (ML 2018 (fsc fp 4 % &
Hreh k) B R
2016 # 58 7p @R BE TfELp dpkasLamfg—- & o
g o @t AR A RERL A R MEH RS 22015
£ 2017 &EF o Teagd & T igh Ak ELEBAL  UTE
By @EELS N Mo B E RN LI ERP R AL R
»4e (2 5> 2017) -

Lok 1111 A 4 4§ A B ALY 3 R T AT B KT
HERAESEER AL FRSB%N LT HH TP e I gk
S SA%RIF A - Rk et B RE T B (B 5 2016) 0 g0t o g
WH3E S KA Fhy 4 520153 2018 £ & £ Bir 14 AAriagh o 4 ¢ FE S
Bl e Ty K3 E 2395 4648 A 0 £ E 20 5F A o d p T A
Hpcfz &8 (%522 5 2018)¢

SAERAR R R A IR 53f&§%1'f’2015321*,{5&7’5“‘*_"],1%;

DOI:10.6814/NCCU202100273



g m MTee d mae, 873

Ei

i
hE
|4

Ta D EERAEEIE

Mg 2 g LB HAFE I chi d > LY G

@

B R B ﬁ%m#'ﬁ » 1

SR AATESEL s At fRie s TY e

g0 EEIP R AR R
Bop B As L e 2 WY R (507 RTRRAE R ek 201
T)e e pE o RS E R E RS RARL WA g M oP B RSk B
g g2l FF s gkl 2 \T%g_‘f_g\r?’&p% ,btaf_;x—ﬁf_]_ipﬁﬁ
g TPed b g Sowrct g o d BT R - KL BRI e E
Hh L TR

%1

-\-x\1,

R B a4 end 2 ob o - BreRead s > 3 i b H g
B3 7 Radchnes 4 5 TR b ppEL R4 B E N IR IELY R

Booow PEF TS FTER P AW L 22017 &30 20 P ’EL%’Z%,T&%J‘J. 2016

PR R T2017T E X G R E— B A RESES 2 mkP B Kk LR

S AN DR LD R 2 - R B - R

iR (% 240 2017) -

Fhetg oo Teaed M) e RAFHPET > £ 7 9 sefpmk ks h (T2
g ) ARSI BRAZET > DR L AR e
oS IR L B R A GRS K BE T ST MR A2k R ST
d Z1-17 4 T sed ) Spcil ) FEANRINIH AL LR EIFD AR
f7o2hd B R IRE R T B Ft o RIE e S - AT
£ 3 B 4 o

Foeb o 400184 fk b ftik M enpe R 5 2 % (B12) #0158 #1738 2
Tia g E s RIMEEL) KPR G ATHTE o o g ¢ P s L H
RS2 b SR IRIT M A AR E L AR E D AT
HPES B el 3 adad o bldo T 50 3 EREFERE | &2 AT T
BOORAAFER A cnd d o FE YIS D 5 S F B R B ﬁ,!omi_& ¥ B4

TR R (O (T MR 2017) 0 2 deg 2

DOI:10.6814/NCCU202100273



Fof FOR B 5 BRARS s H 4TS B e 1P A~ 2 RE S BRI RETE T
=

% TR AT SRR A RS2 - o R

WL F Ry EE LG R Fbhz ko A g FABHFEE T o
FoR AR TL s Hyr s Eprakt ¥iE @%%@wweﬁo.aﬁ F] 5 B2
f’x{ﬁﬂj’f\iﬁ‘w f_ P28 > e éF’?IFL}'j‘FKE e FE J—\f\" .fi PES

FOPVRRBE T F R - SR TR B R o WYY A AW sk
FrE e - BE AL S AT M A ARTEEL G S ARE A
AREFRAFE R EARTTERTETOEL R 0 PR eI MR

N2 W RACREE G LA e A FA JIF MR T I e

[Eoas) shBasEEERkiS SEIES HREER

% Bl B ik 382 ~ o B R S 450 482 ot B PR i

BAERBHRARBNRIFGE RiEShEFEISEENEE

e

ERPES - HEN BRASASE « HRM -
BABE - AN T - =8k - B B 4
5 R E
(&

mt\ 'fm
EAGEH - PE - B - MIBENEI * B

BRE - #S - MR - ZRE

23@ 48m

B2 Tesge d 2 Tng e RgEi, solde i@ (gL > 2018
(k4% By %) B5H)e

10

DOI:10.6814/NCCU202100273



-~ T fRE YT TR RS L £ 4T et 3R

FOR B 2 AR EAR 0 B ¥ n F AT R0k 2 3R 3 o

S
T

e i Sl T R

® ?

11

DOI:10.6814/NCCU202100273



ok 2pv
-8 aREd2i
- S FRREE K

FOR AL A G P A § A R FR TR A A ERSDTRS

BEAR (L 2 2016) 1345 Frcla I AR08 & 2984 R B & ¥ R A MK H

H

A AN RS T R BN AR ER AR 2 F e o )
A N BT R R ARTAN TS N S E R
PR A R EE AR E oA I e R RAEEFE o RE AR
s mP T FEREs AL XA E R 2 ek (AR F 5k 201
5>°ﬁﬂéﬁﬂwﬁv;z%ﬁﬁift%iﬁwJ%Tﬁdiﬁﬁﬁﬁﬁﬁbi%’fﬁﬁ
PAFTRRELZTRE T 03 -

FOR BT bR LB RFERY 2 RIS ApM A T BE i Ap

M Leni®h o 27 A5 0Ta 3G BHIRREFK G Mt BT

>~

FEERHE PR AL EAE S BHRTIZH AL LB A

[
_j

I FVE TS G E K o e AL AR AR B A P A MR AL
HFR O SIS By i R S REL D DT LR E T h
EE o RAFRL TR B kR | AR R AT AR Pk
KAATehToal s B el 3 R RPN 584> B A krcidad
PaldefBrR AR S AR RSB o M FEEAREL T p
AFEELET BEE R S RO RA A N R FO 2 A By s 2 s
ZRfRCh > ML B AT LB RR T AL B R E R T A A
BB v RSHESH RO R LA A ARFUEPT LY
iﬁlﬁoﬁiﬁiﬁﬁﬁﬁﬁﬂ’ﬁﬁiﬁ%iﬁ%@%’iﬁﬁﬁzkﬁ
FITMRAars 22 (AR TR 2015)-

-

A OFCR T A R - TR B e KE TR 0 R T 2hag
12

DOI:10.6814/NCCU202100273



Fl4 PR o TaRQIE | S A BiEHEAE 2 éfﬁi%ﬁiﬁ%@%

FIZfE P 2 B T AFE RS o F T FHEA | i F

W

BEFRiEERY 2R 741208 2 ThE

¥

¥ ;  (customer-oriented )
B2 RAGEFRK (AR FER2015)

22-1 FeAE W LK RERLER (AR4 E 4 2015)
BRI o F RO RS R FURRARE 0 e R PR R RR

FTRIFE hadt TR

FOR PR |1~ RHER -

2~ ZEAITMAA > FATELALLEER o

3 HEREE K o

4~ AEEA P -

FERARE 1y EERRPL o

2 BEPNIEW C ERIFEFKGER AL > FAEZEIAE
Ho P EE A YC BpEARD o

FCRBEY |1 BAFREPIEE o

2 BT M ARAEEEE AR dpRET > NE FH VR
(d B €8 ~ P X nBEMA 4oEE ) o

3~ ARIMenF I OB AL E 4 FE A o

4 FRGFHEMP EFT R o

ynEdEy |1 ﬁﬁ%ﬂn&éﬂ%ﬁﬁo
2~ AWIE R BELTUEL -

3~ RERAL 72 ek o
R 1 BB R
2 BETFRLAEDER -

3 A g RMEAgr o

FOR A T Fae D Hah h o R 4472 1A R > Rl 74
TEZFFREIERARICR - ARSI E L (2015) » AL L8R
VA AP R R A AT R E B T R 2 e AR R 0 X A LR
HFEREH B FHIARREDEHME o PV o R &
PR AR AL R N SR RFOPEEE v FEN e EL 0 2 F A
RIE SR A F AR S N R A REIR T B SRR R
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i L HF e ORI > T R s Ry M S K d R ik g %
R SRS SR R E TR N S S L R R VS N F 3N
% A €ﬁ'ﬁ’ﬁ£§ﬁ§i§f' TP R LB A E R A EE S i
BB PHFOR LR A - ARS E A (2015) Fp N AT BroR § R
B e R 2 £ A 2-1 0 AT R T L A AR Ty T e
Dy FRA AR o A S F e M E IS MR A iR X 2 F

R =) 10 S C

PRY RAGRRZE AR R 2P FEE mE €0 2011 £ 7O
LR TR R e Fa S 2B o B F RIS 2 a4 |
Ty Ea o A RARIES 2 R I 254 | awc KR
gl > R FRBHABRER LI A AR L TR RS &

B TER M F T AN g L o
PWHZANI S EoRE58, 2 ¥ FHERAF S NEE o P A 4 | R
PSR D 0 FEP R SR LG AR anihh o Bt g
AR TP RES-RoBA R e HAREFEE C A ¥ - R RRIR

FEE

%Q_S

AR BT > # ¥ BT L T LRSS -
WM AR TA R LA RELhE R Sy > HIPL AR B f
FEZE BB LFOE R REHE Fl e RE > AR
R SIS Y S AR RS G I & S AR S
e 2016)° Fpt o A M Do sed 0y ) gtz 49 B oLk Rk Ap M
AR A AR PR E AR ZZBRS TREZIER PR

TRAVE MR A R EFRERE -
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o8 KRAIMAL LErES
1% B 7% & (stakeholders) P24 - £ 5% d Freeman *t 1984 & 4% 11| % B
% A 323 (stakeholder theory) » i #-# 51 ¥ :Aps g ¢ - {3 B % < 4p m/j*
Ahndsy ¢V Podp i SR DEPFDRML B a1 H AT

w2 - B E’fj—‘%« BRfeR FEM TS 0 *v’:‘ﬁ’?r’ii—.féf'_fj—?i B g e E R

Coombs (1998) P42 B % A 1234 (stakeholder theory) » #-2> % B then
HohraTraE (1) L85G Heng ERPPITHMG 2 Flebd L
BUBH G PEFI R R ER L e f1 KT A R A
FOFURIE AT o (2) FEHE D Hp P AEREHERARESIRE 0
B fIEEH s el B F R RIS - A RPN R F R T
BARZIET AP RO REE L > FEPTH AR BT

%,U'r)j%b%j%ﬂ AR P IFE B TR AR T PR

3

Mitchell ~ Agle = Wood ** 1997 & 2% & 1% B i X Fw|I4% > Jev £ ¥4

T A HETRE D P hB AT B A 4 o ./,g—g;m‘ BEE TR RA o I

R ERIE Mz Y AR LRI LERN G SRR B2
BARIA S GRS (power) s &% 42 (legitimacy) fri 12 (urgency) > 4§ o

FRfe s A4 2 RAIT MR REE (Hg 0 2011) -

# A4 (2009) &- ks b AIE B A B Ae™ D power Hdp - fEA 4 o
Tdpae Hleic 4 g gd e B DR E > TR {IT MG LT B
BAFE AR e fer st f o I M4 RS T d FRZFIZ% (resour
ce dependence theory) #f i = AT R ZET RS o BldcE R A
I IF M4 B B st A R4 0 A ML TIRDT &R 25T i

ieniz ¥ b legitimacy Adp it § & M BRERT o f MRA AR TR LT

Boehl Gt AT G AALERP Y HERAPFIRLTET 0 £
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BRCTALE B &#%mmﬁk\;aﬁﬁg@» GRELAFL L
Pitg oA dehd bk sdm s ZREFTP AR TEELF S urgency P 5
SRR AN R MR T MG T RAIE L e T

SlAcE AP H ML U P F AN T A BN AL LG

B> M2 g I AL A e 24580 @ @a ffkins Pl
2N P

PEE G o kP o Mitchell 3 4 (1997) @i #fIT Mkt Lo 5 T 7

%4

% Rl 3 B

%A

T IE:

B 7% A
B3 fIF M A2l (Ealp g > 2001 5 Mitchell % +, 1997)
MR S ST MR AR - P (5 p A > 2000)

1. #wchfld 8% 4 (dormant stakeholder) : A& flF B % 4 frle i o+
R -l

pd enflE B2 4 (discretionary stakeholder) : 42 &id fen& gt

AoprapanfI T M A H e 27 DRSS o kIR R T 4 0 ]
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3. & fehf1Z M %4 (demanding stakeholder) : #t3tleidm 3 iR F g i g
IR

4. AfpenflF B %k 4 (dominant stakeholder) @ ¥ ERFFESFS o A3 E
- SR > RAERE P e E R

5 pErkenflE M % 4 (dangerous stakeholder) : pt#Efl2 B % A ¥ it &

&

R E g AR BT R A o B B R Y RS kit

FIZMGBAT R AT RS 73 52PE Ko 2 51 A1 § 48R

>
23

a1y

“%"‘“

L% % o
6. ik¥gefE B % 4 (dependent stakeholder) : pt#EfIE B ik A € iRdEH @
FITHMRA L e Mg R A nfEd > Rzl P ap e
7. Az iand T B % A (definitive stakeholder) : -z i enfl| 2 B % £ #%73
AFAPHE R oS c G ETITH G AL B R B g 2
WE P FLOR L 0 R R R EEFIE M AL PR R o
AFE G B bR R A FER|IR G T L AR %ﬁd cf&/,,\ﬁ = I
el R R A TFR Y 2 o
CFCRAIE MR A
FOREA e FMPN I A M T e e (AR T8
Fe > 2015)c @ (Fochei® AR 101 £ R pFES U FRAELRE? 22 %
oo MR BTG BN Bl ER g  A  APMEAE 2 AL A R
(£34 %4 52015)0 ¥ ¢ ik i Gronstedt(2000):FpLEE > 3 2 K B %27 5%
REL g HATORN hZ B T LN IAIE B S A TR 30
BoBid Spai o ¢ R M P 30en | > 10 2 8 SR g M RN
EAGHARM 2 AR 2RI MR A > T e S R g o BRI R - 5
FredE HIERME R S £ F > BRI BERIG - kAR
VERA AR LA E (AR FE R 20160 p2-1-16) ©
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B BRI B L R D SR R R ERA T e TR S

AL EpE oY N R PR T I RN S R L W

g T AT R R B RO A R TR OB A chp R -
BPFHE &% (2006) 2 F 02 (2009) 45 M ST A1 LF h2 K

FoBRAE AT ERTET A R TIT MR P E S BRI

PEATRRZ IR FRIFRZIAGFT? § FRIIT L (Filp A 201
1)e
Jansson (2003) + 43 diFc K AT M B4 5 2T 1148 ¢ 15 g g s o

SR EERM (F AR RE ) U R MR RS 22
JFT BRI FfrE R (RE)S FREEHHERET JFT (3 4k F3cla
ER - AN EASADRE SR &9 Sk el . I . BRIE AR 29/ gl f o 1P
(dr i #ERz e PisM ) S EEMN (4o A1 A F 2R E ) fI1E B
RS A & £

Dunn (1994) % 2 reRAUZ B 2 4 5 T4 peipenpe s 2 F 1T M &

i A NER B PgR If«l—,i—ﬁ\ NP bde A F

=
2

B OB NEAM S R AT RE L ¢ PRI R - L
R R TR RE T SIE LS -t

Tk hiE A R @W’M%fi“:ﬁ:éﬁﬁﬁéﬁ’iiéﬁﬁﬁigﬁ

BHRLEE 0 A AR 0 BT A AN A R BIR blhe s F A B
FhE R RRET Y TRIHRRA R @A LA LT BT A
4 o

FAE%E B G (1995) 4wy RIF M A PN 5280 6 - 8 i

#1 2% (policy makers) : iz &g A 2 ~F* ZHFr KB 4 S WA - 5 =

8~ FeR X F F (beneficiaries ) * o ] T2 E 4558 B e P15 hip 4 &

Ji

BIA o % 2 47~ sl 2K (vietims) @ s 41 B4 0 # 2 L BEIFE B

SEA - & R TIT AR EP A AR PSR G S
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¥
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AL AR T > B A SRMAL [ 6 RF S S HB A AR

BEF RSS2 %é%§$iTﬁM%%ﬁ&o
12 R
=4

oo F T e
g v THEen4 oo (target population) & 3 B 2 o bldeX BAGAZREFC K e

TREGAET 65 Rk Lok BEdEe o e

FRAADATH AL S FHRRLEF2RA o FO IR RE L H 2R
oo F]pt R Jansson dp Iien 11 AE 1L B R A 4 REE o s HE P kRl RE TR
A Blhed] F R A8 AR %-Jz LEMME > 2 H b e sgd O FeR AP o
&6 5 B o~ b Mitchell % 4 (1997) #74% d1eh= sl d B 2 4 > 327 &

EERRE S SR S
528 R EEEE
- ~JT ﬁ\/f—‘g 18 A2

1. Dunn st { i G 2w FF

g Fc A 478 F Dunn (2012) g » s B SuEAET A 3w FFE
FCRAY TR I F R s a k(3 p ke F 0 2015) ¢ & Dunn
FRAELHS R - - Bed Tie{mdr ) 87 8BF Tocisatr, 224 Tk
a0 AR Tpe s | X PR R AR e Fd %

s

FLR G E M@ e 50 BT M GA LT G @ N EA Y o aipe |

AT ARRIEFENEN ST 22 o bl L L TR TR

R RS E TG e g G REE E LTS R

E}@]ﬁ? ?F?ﬂ'éﬁm(iﬁ j}&ﬁfﬁ“ﬂ)“g’{"'~ ;lli>>__%.ﬂ B

# % & Dunnefpc R B AR, 0 1 TR KRy A TR s AR e
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FORERABNPLROEREUHE PP RAFEL P AL 0 e
RPEA R re R TR B F R A e r R Tt na AR L
Rascfddrd hE & o FLSMAK AR > F&- 26 BAT > awiz
FEp s T AL ARt A HE RN L %E ) VY- 29 0 BIEE
FERAFCRARM I MR 3 B0 RE P B R JRE S S et

BT A g R R e

P ARSI A RS R AR Ml
PREFKAT ARG M g et (f R RPA AR A R %

REE s e A oks R RE v TERL (£9), FAL MLm:n

(), 2 TP A () ) RFLHFRETL £ 82 55 7R
G hpa e RS 1T MG R ek R G e 8
HIEMGBAER . by € SR E A E R BEATIERRE

WMo HIARBIEE I 2 Ex w AT T M G o dopt ¥ - Bk~ g
Ffeds 0 @S FORE I M A L B TR (R4) o AT S B
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FOR s
////7 R R
FCHR A %
FOR (TE
FTR A%
FOR 4 R

¥ B % A
HERR: g

RALK T
FOR A
FOR R

R L
FeE o=
hEdh Sl 11

FTR AT 4 g

ey ¥R

LR i e .
ﬁ\F v 4 %?Eﬁrﬁ

FTR BRI
AEET €

Bl 4 sk chilife (MARE 4 20150 p.2-14-13)
AFGHRERBRZFRH PR AR AR REFAINEL 2T > 4 R
470 S perE AR AR FURE P AR 0 Tt o BRI 4 2 P IRE B AR
IR R AR EREZBHE  FH AT BRI B AK
ARG IR M R A 2 E W EARE (TS 0 A3 & Dunn frd ) i ARG TR
VS T A o S 2 dn ) B LR IS S R L TR A
¥ b o 82 3% Dunn #-po A EARITEL w BRAE O DAL DR ALE S
- BRI - BOVAP R F TR B A2 (8 B AR 0 AP ag 0 R 1 ePly
ﬂ’ﬁwﬁiﬁ%%HWWiiﬁﬁﬁéﬁéoﬂ%’j%ﬂf%%éIhmmmiﬁi
AN TR A2 o W A R 2 IR R AR 2 7

B BT 2 b Ed K g Bk L R o
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2. 2 BE R A 0N
SR M REFUR AR IEE R K hA &3 E2 - 2 1998F
Hendrix#t &) "R-O-P-E | 152 & & B %2440 * #5358 » # & % 7 research,
objectives, programming, evaluation (2% ~ &K TP ¥~ K F ~ &=k ) + JI‘ AR
e R A P AR ek ki o Aede 4 e 1 (g w (Hendrix, 1998): %
- oy (research) A #F B LA AT chiA#H T - PFEZREBRNITTELTZ B

P)FEE S RS (9T F & [RGB AR L enR AT~ (3)3% B AL 2

>

IR FA S Do ¥ - FiTe kil chp i (objectives) : iHH P T & 7 E 2

I

7‘%2}"”]""; Wx%%\:ﬁ’l‘g/’,%@ﬁfﬁ" ’ /VIJ'Q f‘; 3 Ei‘aﬂ:;\ W\F,\y"f’i Kri%ﬁ, )ii\‘f‘
mE oL ;%E} K HArdd 7 2 MiE 6 ¥ 5 % chiE i F(programing) » 4 i i
FHEEP o RS- BIFEK L ™G (evaluation) s A 53 X P v - 0 FHET

BEBEMRRE D F - 0 UE PR TR PP RIFARE R w R
NELF & ?;mﬂ%ﬂ“!")]* ROPEH#-F 2 7w & v v i - 3 4
T L

% 2-2 ROPE #i3% & FF L& F & & (Hendrix, 2004)

2z

=y 1 a\%iﬁ;ﬁﬂﬁii@{%?;ﬁn‘vﬁo
2. ﬁﬁgi\ ol ! ZPHATE AL PFEFEL?
3. AR A BEE OBERA AR
4 f&_ﬂ;q‘xzﬁ s L o

S ar 1. Impact Objectives 8% 584 p &

o Informational Objectives T 314 3wt p %
* Message Exposure 4, ¢ &
* Message Comprehension 3 & 32 %
* Message Retention 2 4 3%
e Attitudinal Objectives f& & P 1&
* Attitude Creation i & & #
* Attitude Reinforcement £ & 3 i
* Attitude Change f /& T %
e Behavioral Objectives 7 = B &
* Behavior Creation {7 5 & %
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* Behavior Reinforcement {7 5 3 f*
* Behavior Change 7 & %
2.  Output Objectives & 1 p &
e Distribution of uncontrolled media % ¥ 774548 ¥ i
e Distribution and execution of controlled media ¥ 7> 4% &
WA
%4 1. Theme and messages - 4827 30 4,
2. Action or special event(s) # {7 > & % F
3. Uncontrolled and controlled media ¥ 47 % 7 ¥ #2448 {92
4. Effective communication F »ci# i
jﬁﬁiﬁ%ﬁuTii.dw CRE 2B~ skehizir
FEE S Fonav FRr c oAl L RARK C BHE
B ERPRE L NEHE
S 1. Evaluating attitudinal objectives f& & P &%
2.  Evaluating behavioral objectives {7 5 P &% /s
3. Evaluating output objectives A ! P 3=

@ > Hendrix % 4~ 802 2B 4 B & & 1% » @ % B 4 ROPE % % f3-2 B
RAE AL o A FCR AR » 5 2R M RS E - TR T AT S B r gt -
B M-ROPEH Y 2B A B nd d i Srcft B X R4k
WARY o F CURRARFT e IR E B G A R il AR 0 T IRRIAT R B 4 12 B
et vk i AR R ST RIEE o 1 i 0 5§ ¥ 12 ROPE
NELARRAAH  FHAELBRAEARRELPF £ EFAY
PR KB TR BRI AL X007 e 3 B R A 4

VAT A PR RS B (E L o

SRR BB

FEFLRERT SR BAKG FABERS 2P FRRAN §TEL
BEH RGBS R o BT PR 20 R AR FRFERT

W3 o 8RBT AL PR EFE R A ke CRER  F
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K FEFI R~
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REETFY

A RS LUE ’F.‘r
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1 paikdHEF

Bl 5 o k(e % 0 2016)

Flot > AR SRR S FE T BRZFI R A AR

o+

Hhesed ) @RI p A REELPF > BEEALE ELRID 173

=

SRR TR E FE RN SR

Ju

~ AT IR R 2 BB

ﬁ&@ﬁﬁﬁii’@m g BRBLATELLE > F L L R

g

(R E g s cEEgE) T TR BHTR 2R
AEER -BETE BEREIFEIEF - RTER FFREEAFHN
FR AP RERESN, & L& B ¥ 2 - 0 b4 Facebook ~ YouTube ~ L
ine ¥ o i in (2015) &7 TATHM T e LAEL SN 24 FBF Y gl i
AR O F BT o B R 3 B R G A BT
EA T TEAE A L e o BRI S SR A S G RS
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%t s—

BRFCR FHATET PR G 0 BT Tl SRR (AR R T 0 2
B fRde (e 8 % 3T TR R R RO end B R - b AT WU
e E Rt g < BEE > BB P - BEAM o TG EEI FOTIT MG
SECE RO
R oo FRATEAM OG0 PR R G W E R R k2 (201
4) B MRS B R ATE L TR fr TR S o Gt
SEGRAE o I B R IEATIAE R T AT 2 B S B el T
B F frd b PRIRNE L o ttﬁxf:%;ﬁﬁvﬁwgz}w{;@ﬁ%]f%@ P ATHAR R B D
FEA A A A4 SRS N T AR T N el N (YA E
FA2014) 0 % ¢ 2 FRNATHM N 0 ¢ 7 T REATHAE 0 0 ¢ sk
PRRIeMER WFIGE S F L FTRAEL (RSS) > T F 0 Wprid i~ ALFE
BeAE ~ B Mg 2 (Podeasting) ~ # I B T A% 002 T AT

'ft‘

EH
4y

EINE

e

W A TR s H ﬁv;ﬂm?gl‘/[%l N
B E 528 TH BT TR ERTARE o
nigaEEE A (2014) b’%a‘;] ﬂ%.’rﬁ%%ﬁi—%ﬁ%‘%’ 5 &

R
LA B R ALY hhd > U BRAHT RN T R A

DEFRERICR PN PEET AL 5 R Al AT BR IR
WG B BR L B ARR 175 o T F AR AR BRI R
PRARE D RRA RS B TS PSRRI AR g
R DR VY SRS T PEY S S EYE
James Anderson (2000) 2. 4~ #f;2 (#351p 5 § i]’x 0 2010) > FF AT B X -
- R R RERR PR
1. % F 1+ K (substantive policies) @ FefpFEd 4k » 4 4 &4 4 91k 7 hpc |
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5

2. #2515 (procedural policies) @ Fofdt¥iE FHFTF A AR 2 SR

e LE R S - B UL = G S LY e 2 N IR R AL e 2

1.~ peisc { (distributive policies) : Fof-p4 b ~ JRIF& HirA i3 F iR
A o 3 X R ORE G o 2L o gk & (non-zore sum game) 0 W AF
BAMBMETHE T2 6326 BALNBMAIFT o

2. g #11rc K (regulatory policies) : FofpRk = & BAFFR R P2 ﬁ”
I EF M 2 R T K FE T %} e & (zore sum game) -
TLFALEEOE g3 S BA AR T -

3. £ 4 petirc K (distributive policies) : Fcfip#-5 — HenB A e & & ) F
BT - BEABMAESS L B iR A o

4. p 3 F 4135 K (distributive policies) © Fo it THRh A T de (55 12
RAIERE  d kA ¢ f TR BWAE ok R o

N ERE B P Lo

Ji

1. & F {2 K (material policies) : Fefrk - L W F RS F F 4 SHROBE
.4z+1-—r'\ﬁ %3 B R ﬂ}%@/w\ .
2. % el re i (symbolic policies) @ W % 34 P24 g | o
o~ R RS G M e
1. W2 B2 sl (policies involving collective goods) @ Fe/f#k i = % M4 %
e 4 oo e
2. W% $ 73 Mz ¥ (policies involving private goods) @ Fefi#k i-§ 7 M &1

A T IFT R o

Iy

P d A RBERT L EICR
1. p ¢ 3 & Fc i (liberal policies) : 7 fi& 33 H % H PN B E -
2. = i #&rcK (conservative policies) : 5 hitdk & ¥ 0¥ K g flefIE

-~
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BFCRHE N A4 F 3 ER TR Gy REHA EE o LA AT
B~ FEFEHE > TP LY PR E A AE L LS FTiRhaRaoRE
Flet gt A e TR R 2 TR R 0 R R
o RIBEEA SR iR 3R ARG K BWAERRR 0 B

2 TR R 0 T 0 SRR A Bl B R Glhede

¥ir o SRS TR & vy 2P FR RS E > A L B
qulLLK@Qﬁopﬂ:{ﬁ\aigf—;—% L, F /gj%«r i\"gﬁtﬂ']ﬁ{ﬁ\J"
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i;ﬂﬂj&../}ﬁc}% FRAAH FEr TPed ) mRRFHE

A0 AP M E I I M R A R K R REITL P R AT

RQIL. %7 Bsah gz TP Iy @ g it FEn2 (T 7
RQ2. & ¥ Bz fpdoim gt T aed ) 27 e b 3Rq 3 B 0% 4 e ikl

pA?

RQ3. 4 7 pscpdeim g4 T2 5?0 ) 2 3 30U M 18 4 25 re U
Gt RE 18 2 Hhoir fEd AT UM R 0

RQ4A. 4 7 psa b 444 Mo i@ a1 oh e R 2 skdoim 2 (7221 9

1

RQ5. 4 ¢ Loty it (7 (o i v 9 /203 B (% A e R B P ?

RQ6. A&t » H b B R A pr R R /T2 B F 5 » LIPRLEFF R
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=% &3 °
Tesed YR R RERS A TR TS A E o Tl R d
PR R R B R R 0 BT JA TR R RR T IGE 0 M e
P B ?'1,?%& PHEFAPM I IM BT AFTY -
¥ - & M AL AR
é}l%/v\%fr;é ( Document Analysis ) dn - TAFT Y P s AL 0 BiE
KRG M BT AARE  AEBEERTE A5 20 HEYEF ]
AT fE 5 o +§Q$%,gﬁﬁ N S R RA L & l—‘n[/}g’ ~RESEFF B
2 HREE ’_,t!/»\%%ﬁ.ﬂ?’ﬁ e o WY R (reading and organizing) -~ 4s
it (description) ~ & #g (classifying) % 22 (interpretation) (#5351 p ¥+
F2011) - *# % ¢}§%/,>+%dé’r,r‘zl%‘]4ft§ii§_ii@ﬁl§1éz!sﬂi’ wgy T
P R AP PR N PR ¢ R A s o 2 R
FIRZECHIRQIT R RA wAEE FTAL o
%Mﬁ%i&éﬁﬁﬁiﬂﬁﬁ%ﬁﬁéﬁ?ﬁ’M%%Eﬁ\%ﬁﬁ
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380 4o 3-1:
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WA 2 R s FI 0 R FAPHZFEAT RQI~RQ6 2 2 1 BF
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PRI M B RERRD G R St e TG L BEF Y F
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