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Please describe the characteristics of aseomipetent social worker? And explain how to

become one through professional education? (25 47)

I Social work is a contextually diverse activity. Our professional purpose and our
approaches to practice differ across historical, geographical and institutional contexts of
practice. Furthermore, social work is a negotiated activity. Many factors contribute to the
negotiation of our professional purpose, including the discourses shaping our
institutional context,.our formal professional base, service users’ expectations, as well as
our individual frameworks for practice. Sometimes, these different factors “line up’ and
social workers experience consistency-between-their context, their formal professional
base and individual framework for practice. Often, however, they do not and social
workers must negotiate the'conflicts between their formal professional base and various
expectations arising from the institutional context and service user and community
perceptions of needs and entitlements. ----In some circumstances, social workers face
challenges in achieving legitimacy of purpose in ways that meet the users, employers
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( pre-posttest controlled quasi-experimental design ),

(1) {138 "R AR EEREEET o Sl 2 (5%)
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PO - Smetana (1989) examined adolescents’ and parents’ reasoning about actual
family conflicts. The sample consisted of 102 adolescents divided into four age
groups: preadolescents (5th graders), early adolescents (7th graders),
mid-adolescents (9th graders),"and.latesadolesceritss(l 1Skgrdders). The
adolescents and their parents were individually interviewed about self-generated
issues of conflict. A content analysis was performed on family members’
descriptions of the issues causing conflict. Ten categories were derived: Chores,
appearance, personality/behavioral style, homework/achievement, interpersonal
relations, regulation of interpersonal activities, bedtime/curfew, health and
hygiene, regulation of activities, and finance (see Table 1 for definition). Table 4
presents the mean proportions of responses within each type of conflict category.
According to Table 4, please use the descriptive information to describe your
hypothesized association between grade levels, family members, and issues of

conflict. (15%)
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TABLE 1
CoNTENT CATEGORIES
Category Description
Chores -..ovenvnnsrenens Maintaining family duties and responsibilities, such as doing the

dishes, cleaning, walking the dog, setting the tahle,
ar shaveling snow
Appearance ..........-. Concerns regarding acceptable standards of dress and appearance in-
cluding hair, makeup vse, or condition or style of clothing
Persunality/behavioral
style cooiiiiiiiiaan Concerns regarding consistent, irritating personality traits or behavioral
styles, such as being very excitable, hyperactive, stubbom, playful,
or overtalkative
Homework and academic
achievement .......... Cancerns regarding doing homework or doing homework when ex-
pected, nat ohtaining acceptablc grades, or not maintaining an ac-
ceptahle academic average
Interpersonal relations .. Concerns regarding getting along with others, such as fighting with
siblings or friends, hitting, quarreling, arguing, teasing, or hurting
Regulation of interper-
sonal activities ........ Regulation of one's choice of fiends; decisions regarding when to see
friends; participation in social activities, such as parties of clubs; or
other interaction with pcaple
Bedtime and curfew” . ... Concerns regarding appropriate times't be bhame after school or.in
. the evening or when to go to bed
Health and hygiene ... .. Concerns regarding diet, health, hygiene, or substance abuse
Regulation of activities .. Concemns regarding cheice or timing of activities, such as amount of
time spent on the phone oy watching TV, not practicing the piano,
engaging in after-school sports, or going shopping
Finanees ........-.c.-- Concerns regarding spending habits, saming money, budgeting, be:
ing responsihle with money, and acquisitive behavior

Other ......oooioaote-s
TABLE 4
1SSUES OF CORFLICT (%}
CHILDREN MOTHERS FATHERS

cnde: AT J 0 1
Chores «..eviavieavciiacees 14 15 25 20 10 17 23 19 110 26 25 25
ApPEARANGE v arieainainions O )T 9 i 14 6 8 7 2 6 8 5
Behavioral style ............ 3 4 2 12 _a80 ™4 9 12 .20 11 17 23
Homework/achievement ... i 17 8 o 6 11 3 s 8 14 7 B
Interpersons! relations ..., 22 14 12 12 18 14 19 18 27 23 16 14
Bedtime/vurfew . ........... 14 18 10 12 9 6 11 4 1 6 5 11
Repulating activities ........ 16 16 14 8 11 19 14 16 13 7 9 3
Health and hygiene ........ 3 2 1 3 6 6 2 3 1 1 3 1
Finances/money .......-..- . 3 5 13 5 3 1 8 4 0 5 6 10
Interpersonal regulation .... 11 8 15 16 4 7 8 8 8 6 6 7
Other ......c.civcnrarrianens 2 -] 4 5 2 1 3 3 0 o 5 2

NOTE.—Proportions may not egual 100 because of rounding.

Source: Smetana, J. (1989). Adolescents’ and parents’ reasoning about actual family conflict. Child
Development, 60, 1052-1067.
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