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Abstract

In 2012, Bureau of Labor Insurance (BLI) published the Labor insurance finanicial
actuarial report, which showed that labor insurance would have a deficit in 2018. The fund
would go bankurptcy in 2027. Thus, labor insurance bankruptcy crisis caused huge panic.
It triggered the largest bank runs since its establishment. More than $140 billion was
claimed in three months. However, in 2018, BLI released the latest actuarial report, which
showed that the deficit time and bankruptcy time were advanced to 2017 and to 2026.
However, the issue did not turn into another bank runs.

The study takes two labor insurance crises as a case study to compare and examine
the risk communication strategies and risk communication influencing factors.

The study finds that “The highest government level” and “Instant commitment to the
public” is the difference. “The unobvious role of public relation sector” and ‘“Passive
response of the administractive agency” is the similarity. The influencing fators are divided
in external and internal factors. “Media”, “Elections”, “Social concern” and “Relative
deprivation” are external factors. “The determination and political sensitivity of
administrative officials”, “Responsibility of civil servant” and “Sectionalism” are internal
factors.

The study suggests that since the public is already familiar with labor insurance
bankruptcy crisis, administrative officials should show determination to do the pension
reform task and communicate with stakeholders as soon as possible. They also need to
break the sectionalism and avoid the relative deprivation. Also, maintaining friendly
interaction relationship with the media for corporation.

Keywords: Risk communication, Labor insurance bankruptcy, Risk communication

influencing factors, Labor insurance pension, Pension reform
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