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AFr (innovation ) {FiE (EIHUAVESEMEA S - SRS ARAEER -
e ST R B R AR S & T A TR - A5 o S IR s Y FR (1 5
AMANE - A AR RV - FEE B ZURVERIE bR — 2 - ZR0 > A8
FIEVEREG A MY AR EVEL - EEFERERAMIVEERA TR - 5% &
RSB E R HBUT " e (VR E RN - R EEET %
BORITE EVAMERIEERR R » SR EAOATTIBINEEK » DAY;# iR B G SR A 5%
Az o ZRT » ABEE DL T iR | Ry H BIAYAR Fr SRR - AR R IR BT Y E R -
BHE - AEAEFIRVEREE T - T RN SRAVIEET , 1E1EEE T RO RAVESE , RIS E
Ko B T ETERSENE N (asymmetric incentive) ; REAZJEEE A (venture
capital ) FYRFME: - AFIEREAEE TR G 238 ) WY A Bk T MR AR IS,
03 o BRIEZAN - AEPILAFEERSE T ERME (routine) |~ TAEAFEA " kEH

(tenure system ) | fRIEZERHE: - WAEFRIHTR K T a8 (adverse selection ) |
YRR - SRIRH A AR AV E A GRS A B IR R A JEEAR B 5 S8 1
B TEEMAEER (Borins, 2001) » BEAERFIHYEIHTRE EEA LIRS
FUHIRLERFT -

2RI - ARV - fEsRE TSR T BUR - TR AR IR BRI R
CRERHE - B - EERSRE R A EIERRET > REATERERALGE EAR
FRRIRT 2 $RBRid R BRI T Ry A BRI 22 2 R RABRF IR b FT s - BT P IRIiHIEEL
RV (R - 2015 ) » (B RS e T TIRET AU 2 AEE /D &, (24t > 2018)
PRI AT S 7 S RE S B R SRR R 1 -

B AR 25 0RK - LB B AR TT RN R - RECE ] 73 Ry NAE AFEFFE A
FAMEAHARER 22 ( Anderson & Gasteiger, 2008; Amabile, 1997 ) = f£ ASHE Y
Hoy » B NS E SRR T Ry 2 MRV EES T 5% SF SR LEERS TR E

(Goldsmith, 1984) - HEFER RIS I ARSRPE S - T E A ERRE | alfEH Dy
SCRRG A+ (Dong & Bozeman, 2014) « FHREIHTTT A BA BRI HEE T
AR - S N R B Y S B T i B Ry L » BRI B AP Ik SE R BT AH Eses T DA
KA BEERHIIEE - BHWRGE] TIEREE TIE - AIRTEREA A EALE
P9k (Dong, 2017) - AL AERFI B #IE B Ry R PAVAHSR UL - HERTHT
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AR ZAVRRE - LRI > AR HA AR - (8 A B R REE B R AT
ZTEBRRAT Ry B S R AR > SMUATHZEAE AR R ERFRIE B E T (8 A e
RPE ) HIAE - FRETHETERREE -

Tt B A B AR AT T A E RS ST L - M (2018) HYNFSE G [RIHF RS
WFEARSRFE DU MEL SR BRI BT T R & AR e iE— 2 A
Ajzen (1991) Frigthay "EtE1T REE ) 2008 - (AT RER AT EEBLATNT R
AV TARNZR T B T A ARt E - T BB TSR Rl ) DU T 4HS
BRI ) SFNZRE R R - T EdEt i S A ERPTAHAR AT I — £
FTERK -

B ~ SURERET

DURSCRRIETRE - BR T a2 BH AR BLATETT Ry Z Wi ~ 51T REER 251 - i/
HHAME AR T RNERYMERE -

— ~ BHTERRIHTT R I

BT AERBURERIESR - SUEER LINS > & 8 - SURsE YRl
Uy A\ B E B RE S AT By TRy ) B BT - UEEE Y —E AT -
e RERAEIERER "0 QRS - SUEsiEYstE el

(fE#HEE 5% > 2006 ; Damanpour, 1991) - JRFEHVERS > AL AART A RE 25
RS EPEEE - WVRERE(EFTEVAILIE R - E8 HEIRHUESER - B
HLE A HEENARE - A A fEIE BRI (Barnett, 1953; Robertson, 1967; Walker,
2006 ) -

TRIRTT By ) BREATEE R RE R EA RS R - B HA
K e ARSI EAT (g CAMELA - BAS ~ 4548 - FELLIE HRER RN
gE (Kleysen & Street, 2001; Jong & Hartog, 2010 ) - [fij " gl#r T{E{T A (innovative
work behavior, IWB ), HINEH5 " {E#S AL AT LAGEEES - FIESsaH &=z 2x 0 A H
ATy o IEREE A LB B A RYRTE T2 TWB RYE SRR 2 — 5 (HI?
BEE]R - IWB & B ERAEAHER T HYHEE BLETT - Scott £ Bruce (1994) 7KEE T
Kanter (1988) HYERSL » 58 BRIHTT Fe—E S PEERAVERR - ERIEANFENIEEE S
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HARERIE AT Ry » LA SR AP T RV ER - (£ TR dHSavE A g
SHIEIMEAAE - WE R 2 8 - PR B RTTTAIREAE » 55 —F&ES - Al
EhisaE R M AR SRy - R R —E SRR - HH S RE(E
BIHTRETE RGN - B2 PEEL - RIS RZ AR R AR & IR IR A ST BT
5= - Janssen (2000 ) S8 5 AT M EEL & = (EREE > 73 Al AR SRRV E S (idea
generation ) ~ A ¥ & AYEE(E (idea promotion ) DL K Al Hr & A E IR (idea
realization ) °

bR T =ERHE A R EW R HM 2 E WA AV TR
[EY 73 %0% - Jong Bil Hartog (2010 ) SFHRARENIRR AR ANEL » B HEAR[E]
AERFIRE A RTZEEIHITT Ry » T M T R Vse BN ER W AMHEE - HIL - fFRe Al
& T TR AERERER o BFRIRTTT R oy R DUERE T - o3l R R RE AR AR
2 (idea exploration ) ~ B EEAYE A (idea generation) ~ BIFTFEAEHAYIE (idea
championing ) PLK BT HEENYET (idea implementation ) - fEAHFE 1% GIRE M
B I EEAIE2 Jong B Hartog (2010) FrddfeE s RIG—IH -

=~ R R

Ajzen (1991) A2 HAVETE1T R ER ( Theory of Planned Behavior, TPB) {4
BV T RS T AR 1T 2K » (B R B MR T R Em el Al AT s 2 i Bk B X%
il > MAE BREYMEEREEE N RE N EFIEHEAZ AR » Bt Ajzen FiRIHIA T 41
BT R o (BIE T R SeAVEE AT Rl » ARG 2 B T 51817 R liam L - 51
=T R L BRIANE | R - DU 0 AEEL TPB B8 IH 2 45 -

e
( Attitude toward
the behavior )

TERAE TR ER TR

(Subjective norm ) (Intention ) ( behavior )

RUBAT T2t
( Perceived
behavioral control )

1 SPET R (Ajzen, 1991)
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(—) BE[¥ (attitude towards the behavior )

R R AN R T R E % B a R KEERHE - RS2 H(E
ANHPRAVREAT R P T RE EHEEE IR T (5% (belief) | DURANEEAERAY T EEREY
{8 (evaluation) | HYFERREFTRERL « & —(E SR R BREURTETT MR il ge A A R e 4
R M Rt e 4E SRRy - RIS AT R R RS S 1R - 1T & (E A
AT BRVRRE R IEH - HAT REREM A - BAREEAZIT R » AT - &
B ERIRE ST AIVRRE T B HEE s 5 E A RIHIE
g -

(=) FHEHE (subjective norm )

BRI AT R SR (T AR SIS R
T EEN SR QB AT RIARIZES) R A PR - FEES - HEH#H
#i{Z72 (normative belief, n) | B " {{{&Ei% (motivation to comply, m) , 7 FEfER]
AL - MRS SR IE E RN 2 F HREE A EERET BIVEE  IRIEHERTZ
FE{E A 2 G HE B B A\ S RS VAR - BE3Em a0 Ay E (B N B2 8 = v+t
GREN TR HAEERET R - BEAEEZT AV SRS -

(=) HE1T Btz (perceived behavioral control )

HIBAT R AL RAE AL R B R E 1T RIS HVEE SR B R T (B S
AT R EIREE G2 (Ajzen, 1991; Ajzen & Madden, 1986) = RIZE{T
PEFIZ RS2 (control belief, ¢ ) BLAHIELIRE (perceived power, p) HYIRFEFIFT
TR - ZERIE SRR E AN B CHA R EZIT RITRIVEIR - 1% g siH 2 FATE0
5 FnAE e R (E A ST Ry s Se B - PG BB HAC T R P A BV B2
& (Ajzen, 2002) - 40 > &—(E AGRZ S ILAVRIBRARTI R S LAES) » s
SN AR T S R SRS S (IR AR EE » A& 1 It R REBE - e R 2L
WEBLER - —fMN S - EE AR RHENE RIS RS E - FriaiArFH

AEAFEHRYE Taylor B Todd (1995) HYEGE - RFHARME R {E A NERZEN B
REE (self-efficacy ) » DAURAMERZRIE MR (facilitating condition ) HET{&LEI
BHTE - BB E N HERAGZ T RPTREE I B SRR (R R 25 E A
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HH(TZAT R E RS ESH -

EFEEE  JIEAT R h o A AR A B T Ry R T 8 T 1T R E
BE L 28 TR A0 WRTDUEREEE "7 R HRHRREIT R P AT
il (volitional control ) 2T » B & KIS T Rl — EA2 RERYAEMENE - & AR
PR B R R A B PR 2] (actual control ) B » A AT AR A " A7 By il 4 B
HREEPE T17 R ) (Ajzen & Madden, 1986 ) » iSfffE T{EAKE AT HERK - (H

AR —EGHRAUTEHRR - MFELZEEANNIMERE - T REHEE AR S G
HUAT R -
=~ AT LT R ERR

B B T 1T 2 (Innovative Work Behavior, IWB ) F¥ES 5 4 A £
SEETEAYITSE > Bos-Nehles ~ Renkema A 2 Janssen 2 A (2017 ) 58 fs N EFERIHT
ERVT R > Rl DUEEAHRAY A T EJFE . (Human Resource Management, HRM )
T O USRS » Pt T =+ 2R e TR T R R S E - 35322 TWB
RZE A7y Ry =K > 5352 (b TIERE ) (BB BEERE ) ~ 58 L&

(B BIEEER O TAEORRE) ~ s b /RS (B 1M - TIEkGEt - BB -

B wt Db TAEREST ) TS o 4HAR T DUZE S TR E AR | Sk hn & A
ik~ TREHigE T - AR EAIHEEMUER(E#E IWB (Pratoom & Savatsomboon,
2012) - A1 > Bysted FllJespersen (2014) 585 - AHEAYEUEAE AERFTEIALELFT 5
GEAERFEIER - M5B AR B LA AR E LA & TREY
= [FIRF A B IREAS PR TR % - [RItE - 5531 B2 R AU BUR B A P IHY B TiEE A2 R
RN (S EYINEYES (NG

& "o bEh )T 5 JTE 0 W] oy kAR AR R TR E W - AEAEE T 0 B
AIC WS TR AR e 2 B T IWB (RS » N EFACRE RS - RE
FEAS I A R &R - A L TTER R AR R LB B B IWB Z fEFAE & R (%
{41 Ramamoorthy 5 A (2005 ) 23R ARSI EA R4 B 2@ (afgfn ) KA
THYTWB B 5 il - A A - & B TR IWB (G a0 tafT R - Al
RFy T AR ERY MR IR o] DS #RS MBS | A H B 261Y%35 ) (Zhang & Begley,
2011) - EREAEFTE TSR » IWB & E 2GR FRA—E RN - RILFRZEH
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EE MR AR R A ST A ] DUSEA BE (Bysted & Jespersen, 2014) - [
B2 67 TIECRREEL IWB JNMEAEZIERNE G » BTG LRSI TAE - AlFK
B TAF ERYORIE - & S 4 A R IR A R Rk SRV E R (Bommer & Jalajas,
1999) - {5 EHH BN S 2 HERAE T T T 2249 (at-will system ) | FYFRLAARZET S
FEAEFTS IR TAEAS EAFE " kSER] (tenure system ) | HYGRIE » BIFT TIETT
RO G2 LIFIRIEHYFE - (HAREOH - FEABRF T e K S EAYAIRT - K&
AIREE ARy T RIRT AR ) #Esz TEET ) BT MEAEE o RO AR EEE AR ARk
EfERRAHT -

& T LIRS |, T - EREE T TIFEMEE - FEREE ) K EIEE - TIF
HEMIENZE " B THT LEEBROEIRR - RSB TIEE £t H
IWB FEAEFENFE - HIEEMHER - &8 TEEESBII R E H TIFEE - HEHR
Bl T By el gEME = (Bysted & Hansen, 2015; Fernandez & Moldogaziev,
2012) - JtfE OHEIEME (psychological empowerment) | HYMUERES ) HE S THI(E
HOH TR E SO - MR RIEE ZEE - SFS TS - TR
f (empowerment ) , i F[HRHE S B THYNTEENE » AE—5 [ 2 FIRERAY Al
17y (Fernandez & Moldogaziev, 2012; Abstein & Spieth, 2014; Ohly et al., 2006 ) °
5N TAREME & 2RI TT - Spiegelaere T A (2012) FEMBELHTH H R EEH
Y AR B AT AT K LR (A& 3B BRI R RS S B TIF By
BT RABENSE - [FiF - & LIFARBEE (EEEEE - aERAERE)
KA e R IR TR 0 » B T A & SR AIRTRE ST » BBl 7 AR TR
YRR - fi% 0 ST B LRSS - LR BRIV ERRNZE - EEFERER
B TR PGS TR E BT R SRR RN - SRS R s s a3 £ B TRE
A RBIRCR - Rt IR TR L R KEE AR A DUERZE (Battistelli et
al., 2011; Knol & van Linge, 2009 ) »

PrIEEZAD - HR9%E Woodman ~ Sawyer B2 Griffin (1993) FrfgthHVsHERAIE T A
A (interactionist models of organizational creativity ) » DK Amabile (1997) [y
sHER AN S BRI e 47 s ( The Componential Theory of Organizational Creativity
and Innovation ) » O] DL T fEE(EAHARATAINT - NMEHBHEAHERE & (E AR S HIA]
&7 AHE N EBRFE - 75 SRS LRI AAA A BRI - WIZRER AT
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BETE o LA o Al 4 S I H B T 2 N
(—) EAJERE

& A JE 78 (risk propensity ) » SR Ky B\ (4T BRI Vb 47 Y E 5%
Litwin B2 Stringer (1968 ) 58 Fy/&fs—(E AT H LIF AT SR HRE IR B E bt
AURERE » FEDLHIETHA R M R R EN BN B - IBGRZ 2R - B2 HER
AENE  Eba R IR —EABA B B edE 2 PR S - RER

(1986) HIIEE Fsm\fe 2 FE (B R HE E B AU E5H - Robbins (1998 ) Al RJE
w2 E NP EREFESEA RN ENER > A AEEENTIE  AH
HEEGHN R IR - OEFmERR G s BB iRTE -

RIS B R G AR R[] HFr RN AT R KRB R0 R =2 - Bk
A1 T By (risk taking behavior ) ~ JE( @ 51 17917 £ (risk neutral behavior ) EiL3al ¥ [
A1T Ry (risk aversive behavior ) (AREHTT » 2001) » fEEREAV BT » AlHE—0HF A
&y " JE R 47 (risk-taker ) " JE bR 17 BL" 8 4#E (risk-avoider ) -
JoE i T A o T R AR P R e YRR DS KSR » 17 SR REFE e Ry fits
JoR Bz o 7 S R AT R 0 AR [ o R PR R (R 5 R B 2 A
b 5 JEU bkt i U IR A AR S - SEmE L DAV - R FRE B iRy
JEBR - TRREER RS -

BB L AVIRSE - (EREEHTY B R A A AT R iR LA 8 - 1F
{7452 |- > Dong (2017 ) #3H HEEFEEMA] (self-select mechanism ) €455[3
B AT - iR b s A SRR E R E - SR B g » Hig
BB R A E R AR E B R BT HRE RS © 1 Buurman ~ Delfgaauw ~ Dur
Bl Van den Bossche (2012) thAEHFFE 88 T A% A SMELLEALIFTIE TE
HARERERAVEE - fOHETT R B AR E & ER T Re e gy - (E
N BB R Al D s s I - S A RS S Y (Jivan Tan,
1999) » FEERATT By b » BT ER (B RS U e 1) 2 S FRA T AR eV B IR - - J&
b fr LR B e & S AT AR SRR T &y > B RE — B AGERAT Ry 1 1E
bhis B B R AR T8 BR{T K (Dong, 2015) - BRAIHTHEZAVEL /31 » Roger
SR EAERE - EEAHEEREIN A et ETE > A SRR
Wy ERE B RN (EiRE 3 0 2006) -
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Gty DAERE 2 S50  AWFERE R B Bty R Fa (8 A b e iy =
TRRE - 555 - IR AT IE B E B R ORE RS - BM T EETERRTE » 15T
o PR A BT Ry S B » N0 R 2 20 o B e i {18 AT
BUFTT R BB - I - AWFZERs T AR E | IRETET AR REA

CRERE MR
(=) B

Miao ~ Newman ~ Schwarz L) 5z Cooper (2018 ) 58/ » ¥ EKER - RIBE
R E A TR L s B R AR ARG S (H N A HBOR RIMRIRIRE  fEA
HF T AT B AR - R - &M MTE R A S BRI e R B R e R
SRR - RHCERAH SRR S B BT - SRS AR A EAVERE - BEH
ARO R I U BLERE - — %= » 4H& R TEFIERE  gsGt & &N
PRI Tt e SR AR R YRR OK » UM AE BE A Bh T3k RokB 4k B IS5 T - iR
FERI BB A 73 5503 2 7 BAFAEIE - Armstrong (1999) KEEUEN 73 R NAE
Y% E (intrinsic motivation ) FAMTE &) (extrinsic motivation ) ° Fij &5 AMMEA
H B FE AR R M EE SRR ETY BEEZREE 2 HTIE PRS2 INERS
TSR EFE T RER - TEE £ - Al AN TIES  BEAIZHEAM
AN MER BB T A EE TR ETT B - AL T ~ S5 T UG ~ #iE
aFEFER &l © Robbins (1978 ) [ERFEIEN 77 s NAESUBIELS MESED - ERFSMERUED
NGy Ry B - BRI S B R - B - e - MBS EEBIN
ELEEM Ok ~ AR - BIREEtEF SRR BRI © TR B
B P2 5 B TR R s AE A Y S A AR _ B2 Bk - IRTEHE VTR K E A R E - 203
NERE - BUA B CHRE ~ BT R - EBEErE -

PriL 24 » HAtrERZ AR [ERY 738072 o Greenberg B Liebman (1990) {i
Hem R YRR K2R TR B e it 7 Ry (A8 e st 2 s % ) -+t

(ML ~ SLUIEREE) FoEEhA (B EIIR - BES ) F=0 » a4
FRHEK -t EHEEEFR R HREBRFEK - ZELE - S5 - Bl - SECORFEA
(2010 : 105) {REAAFEREEE » REFUBIFS it o> Fodfr EARAIRIRE ~ JRIAS t A1 il e B
THE R RAGHIE T = RMER - Bt 245 S B R - B2 B T 237
ERERAIARHN - iss ~ RS R JEM B EAHIRE - B R
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JER IR s MR > A2 BURSRHE - R - TAFEmaR - INERBLIH RS EHE Tt
B o FA5 I I Fa s m 15 PO AEAS (R T SR - A thEads ~ ARG I8 S
AL e (E A TAE R B PRI K - &7 _EAl - SRR HERE e s &k
B IR SH IR R R - HEA ERIENESSIME - DU E Sf tE AR
HELTIYHR o TABIFEARIT 7 B Y BRI EAES A (2010 ¢ 105) B85
A EEITRENE IE R -

2 ~ Proiaa R R
— - PrIEsRs

AWFRL A AN B RWTFeE R - WS8R 2 200 - PR & (EEH
Z TEICIR o S ARIE SRR ISR S B LRI ST BRI T ST 2048 - 408 2 B » A5
(A 2 S0 2 B SR EEAVAETE - Shet it eg— -

B LB

1B AR AR

\ "
18 AR R ‘"‘L-»-» R e

/ (& #AvsthHAE) RIMAT A
R LRD -
H5
Fo AT A3 h
2 WHSEEAERELE
— -~ DRk

AR A BRI Fe 4 R DU i 2 B 7T 20t e - FR DA R
(—) {ELAJE s E L Al R

Kirton (1976 ) &K AM&FFE 57 Ry I AESRAY © 3H 7 AY (adaptor ) R &l #7 A
(innovator ) » FEEE EREZAHGRAVARE - HEIEIRATAVSEFECY - 2HBRE
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BEAVIIE © %E RIEHRZEN R A B - SORHIER T  BAHSCCERTHY
fefE - HArssE > 8% 5 T KAI % (Kirton Adaptation Innovation inventory ) |
WEIHERAIE Coriginality) ~ M (efficiency ) ~ #i#at: (conformity ) =Hf
73 » FHLORIE —{E AR AAS (A - 8 Bl FonfHm e #m i A L2
R R BT R o LEFBIIREUR - KAL SR 7 BELE ba RS 2 2 B EAHRI

(Goldsmith, 1984 ) » JREIEEEAT BB AARRFE E - B EgRIENRE - Bk
FATREHC G L EAINTT Ry - &REE) - M0FZ5 (2011) AR HHFEERRS S BB AR
fHE MR EREEH AN RS A8 - Jit - v EE N ARSI ERR A
JER » A ERAREANTT R - BUARMFREILDU M RER

HI @ A A B RBRAS EALS - R A3 EHAS -

(=) FEUHREA

5 Ajzen (1991) FRERIHEHETAESH - TEMRRIERBEALAER
TR (T B B BT @ T » [T T B A S (AT B
$EA9558 1] - Madjar + Oldham B Pratt (2002) 3R & 4HARH B MBS % g 1/
RIS AU » SR BE RIS L&A TAmFes - BRIl > T B AIabk
BT E A 5 AL SR B (9 SRR B TR B AT (T B - BUAHgERET
NENEEE
H2: ABABR%ER G AB s A - AN RS -

(=) FST R B A H R
DUTTRFRISE AT Rl 73 Ry 9 PEBURE B A (0 1 W {1l g [ HE 1T B - E BRE TR
fEE BN HE AR IIEERETT BAV(E LR - B HE & BE A RYTTENA
R (FHHZ /05T~ BERE S A S INEER YR E S (Bandura, 1982) - HY
BT R 2 AR E TR P BRI EE - B POSREREE AT RE & W E RS BT » SRS
A 5 T E PSR S ARAE B mE PR > WA 255 BRI - A

A TRE A AR R T B o AR EES AT T » HEE R AR R E L &
EiEMmFIR AT & (Tierney & Farmer, 2002; Yu & Chen, 2016; B377% ~ & faf

#2 5 2006 ; ZERGE 0 2012) o
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S R R R E A A TZIT AR B RS g 2 5 - iR
Ajzen (1991) FRiRHEVETEIT MR » H A EZRBEXE AT HEE G2 R EIHE
WELHE 2 E > NiFHE - KEEE - AJTER - BIEGEHHS - —fims » EEA
WA EEAE SRS E - FTEEARRHEE A D » HAVEIT RIEHI A - 47
& bl AT E AR S HAE A (E 0 - HIFARV RIS e s - H
HEFESEAT R -

H3 2 AR SHA A% RAT AR Bl 60 A2 R ALS - ALK R R -
(P9 e i B Rl

Ederer 11 Manso (2013 ) #35 » (354H4% B SE A X R HAL M RIARED & 2R

ASIBN IS » AR BIE T REVEL  TEPIERE « BREE - SHE - MRHE A

(2017) $HEFLELFT & TS - SERE B T 2 BB H A 880A 1IE R S
S AT EEERYE  IBERWTUREH - IR EANTEEMEAY A - (S5
B TAEREE % 07 A RSB BIR 17 B » A NG S & & B R (Fernandez &
Moldogaziev, 2012 ) » 38 &l iRH[E S Y e R L9 ME A S BIHE i (50 B 2 14t mT e
FNFIERSHYEHTTT Ry (Woodman, Sawyer, & Griffin, 1993 ) - A4 - fEATAEFIZEE
BB R EE R SRS S A S P B AR L EAAEI T B TARIGHE -
JRAATREE I A A B G LRI T R Ry — T A E I aY1T Ky (extra-role
behavior ) » (K[t & 4H B2 LEEEINT - BIRRAESA e R et B THETT RN - Rt
SL T RE W B B S AT o BT RE (E S 7 2 sl - ANTRSTER Ry LIRS B %
HEMFE THFEEREL (competing hypothesis ), YN - EFEGR ATREGIRIER
BT SRR BT ERIR T 2R A EAVEST o SUARTHZTERE DU T Mt -

H4 @ B IRI G BB HEA S - DFFA R A BRAS -
H4 @ @RI ey B AR 5 - N A B a9 8131 B BRARK
(1) RIBIT Rt BT Ky
4% Ajzen (1991) FrigiEVETE1T R - ETENZ T /N 20 2R EA

BUSHERIZ T » BR T RSN > ST BRIt il B RS BT Ry - ToRTT RHIER
17> FHBEAEHEBATAE - ESEEAENTT RESH RWNERIEE - 5
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R T EANEFE G RER - BAF G RAUTENER - 52 EEAK
ST Ry Ve T - wREErHIT RAVEL » SCARTFEREILLL M L -

HS @ B A BB A k0 R BAT BIE IR A S - RAIMAT B R BRFEMAS -
(7N) BT ERREL AR T Ry

FEETET R T - ERRREREAVT RTINS - 2 E NSO HTEN.OHE
B - MAEEETEHIELSY » INVE T2 e ERsE AR R FREL A T R R A IR A
B /KAE (Choi, 2004) - BUABFEETLLL TGS

H6 @ N5 AR ey A1 M BRAA S - HAIMAT B A EAS -

P& T AETERE ) H—0H - AWHFEERFERAL T —fEER (question sets)
Z R T BRI (vignette technique) | 2 FIRENILUHIE - EZFRER - $t
¥HER ~ EE - AR T RS R FTETIVE SRS - B E R g EEEE
MR LAY E SEDLPREY - 1B tbPkECNE R E A FHRGT R - IR EAN A2
B LEVERE - AT S E R AR F S g 2 B s SUBIR
45N - ISR SEMANZRFE (Finch, 1987) - 45 L - FFHEES - EE
BT R - SR — i ERANVE B 2t 8 - ST AR R HAE R A
RHMEEENES - AEEAN TEREIELREHE ) Ik T R RE B
WARAIHERS » TRIESEHRTE T GHEF (social desirability ) FYEZ

MBHRAIRE - A TRl " EBE b | (VR - o] DA T S el
AYIETERER » BRI S & AR T A B RS E R - [FiE  HiREAt A
HHRAIBHIEE (open-ended question) HYHFIE » FE[E1% B B2 HEM: SRF A |
B EEERE - EER AR At A SRR A= ME (close-ended question ) REFET ¥
KIE|EfEE 2 722 ST AE SRS (Atzmiiller & Steiner, 2010; Finch, 1987 ) - BRI
ZAh  RABRE T HANE - TR ERIEE ES T T B EE ) AYTTAE -
HE— R ERAIEE - REHESREL  ZERAEFHEF R ERFUNEE
EMEHR - B2 &0 IRES NIRRT R & AR — S EAER - 155
s R RE SR 2 s\ B IS T ~ EEATBRLG - B RS 1& PR [BIE - SUAERTE
[E e A BT BRI R 07 =0 A ReStbiRi B 2 2R W H (g 2
H— &I ART T RE A fm=
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= EREREE AR

KR BRI ER KA NRFEUH " 58 EFHA (Taiwan Government
Bureaucrat Survey, TGBS-1V ) AYEE & - TGBS ZLAMGTHER H =, > 1%
EURHERAEY AT AN BT TRV REAM: B ARV 9% - T2 E B Ry T ELEt
HCERERE - DIEBIARRGEBITBUCERETLE 1858 (evidence-based )
AU b BB AT R B - 1 2008 FEBR1G £ 5 - TGBS I Hi I
K> BERFAEWRESARE - SUHNSCETEE > o RN H#ET > S5
2016 FFHETT - 5B AR 2017 FFHET -

ABHZE 2 BRI R P B — AT IR SCE » HlER R R 2B A AT TE RHEE « A
7SR B ~ AR - AT HEAREAEE A AR - HR
B~ WOTEUN B - MR R E ST oy T BE IR - S5 E R E R R S T
1,998 {3 A HEFTEE SRR > BB CINIEL T 1,023 {584 > #1ER 15 {pfxiE A%
HREEATE 1,008 77 » ARAEAREUTE Ry 50.5% - M5 K E #HEFEAGRIRE
2016 FEE—R R E 2 INEEABEEL TS » FEIRMRIBE 2B A N JTE R ERR AT A
BABLLH - EITHRARET -

BB RSCEFEETIN 2017 ££ 6 H & 2017 48 10 HETHE - HIEERLE
1130 i3 E » [FEEZHER 25 B et 848 i1 » B IIEE R E R E et
758 o7+ RGBS Fy 67.1% » BEARGERENTR | Fos © HAN - TERINRY 758 (A
B A 602 ERFENHECTEAGES - W A R B EEE 2
ng °

* 1 BHE - BEAGERER

- o TGBS-1V 8 5%
2B ABAE Bk A

BE il PN 4 Ll N /]
=T B 20,160 14.14% 108 14.25%
Z 28,009 19.64% 174 22.96%
B (E 5 42,354 29.71% 220 29.02%
3 L 44,477 31.19% 223 29.42%
WiE 5B 5,251 3.68% 22 2.90%
Z 2,327 1.63% 11 1.45%
gt 142,578 100% 758 100%

*& e > 5 A B A B B A AN R EHEG  AE MR e B IR 22 R (p=0.26) -
BERACK © ABHFE -
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STEARER 2 2 mlE  10%% 2 Fiow - AEMERIDTHE » B4 350 fir (46.2% ) »
LM 408 iz (53.8% ) < FFHG I ATHVARILLA 31-40 B Ry 2o » 3 346 iz (46.4% ) »
HAR B 41-50 pp&H 157 iz (21.0% ) > 30 sk LA FEA 1351 (18.1%) » 51-60 3%
EH AL (13.1%) > 61 KL FF& R/ VEUER 101 (1.3%) - ZEEEITH » PA
B Ry 28 3L 426 fif (56.2%) » HRHAEREIA 245 fir (32.3% ) HFPH 66 i

(8.7% ) f-L B S~ B (&) PUT Ryt V8 3 liE 11 i2(1.5% ) Fe 10 4i7(1.3% )+
BEAAIRNL » UBE R 25 » 450 {i2(59.4% ) ZAER 2 »H 276 {ir(36.5% )
RN D » H 31 AL (4.1%) « [EAEFIRBEFEEE 7 > S FUNE HRE
$ o 45 398 fir (52.8%)  HIUk 6-10 FEEH 169 fir (22.4%) » 21-25 FF-EFH 64 fir

(8.5%) » 31 FLLERsi/ V& H 20 iz (2.7%) »

x2 AMEARAEHIE IR

B (bl KE HREE
PER Bt 350 46.2%
2 408 53.8%
&R 758 100.0%
Fe 30 LA T 135 18.1%
31-40 5% 346 46.4%
41-50 7% 157 21.0%
51-60 5% 98 13.1%
61 LB 10 1.3%
HRE 12
HER 758 100.0%
BEEE =B (2) T 10 1.3%
=R} 66 8.7%
21 426 56.2%
e+ 245 32.3%
L 11 1.5%
Gl 758 100.0%
B ZE 276 36.5%
Bt 450 59.4%
1 31 4.1%
EHRE 1
el 758 100.0%
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K2 AREAEAERRESECR (8D

IR Ll KRE AR AR
A PIRS T E SHELLTE 398 52.8%
6-10 4F 169 22.4%
11-15 4% 38 5.0%
16-20 4F 41 5.4%
21-25 4 64 8.5%
26-30 4F 24 3.2%
314D E 20 2.7%
R 4 -
Gl 758 100.0%

FORACIR © AHTIE -
B~ o iredidae

AT CET IR TE LB AT > AR FHEI TR AT > B T RIZRPE
& A oA o
— ~ (BB S

FE(SFE ISy > AHHZELL Cronbach’s Alpha {E AR HIESE YA — 2 » I
LLO.7 FRy(SFEREAE - ARIZFR 3 - LHIMHD - BPSKEE - (RAERRMT - AT ERREL AT
74y » H: Cronbach’s Alpha 55770 0.844 ~ 0.612 ~ 0.714 ~ 0.829 ~ 0.846 - K H

BOUREARREEES] 0.7 AVEERERE » (H7 5% 0.5 8L 0.7 2 ZEn[REsZnE - HAths
HATE AR 0.7 A FEERNVEEEH ZEE B4 -

®3 (EESEER

SEIE 7 B RE Cronbach’s Alpha f&
FEA 3 0.844
SERFVE: 4 0.612
AR 4 0.714
EUES N 5 0.829
BT By 4 0.846

BRI © ABISE -
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UL ARy ABFER IR ZR A At SRS Tl AR A - 2K T BRI 2 A
HEWARREETIII - Hd o ZERRE - AT ERREL AT Ris = (EEH 2 3T
SERTTETHY > TEUREE - AU SR T e A 2R E—RER  MARIT R
HIAT AT ZEHCH R E R R N2 B ERGURE » IR R R HERR(T - 286a iR - [R5t
FREAE H PR —EE H > R RRAETERR 0.4 BUVERHIRR GER
ffgE=) -

=~ BT

AR B HTACHR BRI e 4 ST BRSRA 5 - 57T L PR -
Rl AR W R AR RS B I - BT DRI R
ST B (Tat i o S5 KPR LS T R R IR ({8 AR -
B ~ AR B L S ) SOMBNEAG S BIRT RE S
RTREIBR - HIR AT A eI LA - LA BA BT RSB T S ] T
QT T B 2 S ORI LT, - I A S0 B B S ST A
TR AT R

(—) SHE(T AR S T RO A R (REE) 2w

PSR 4 B —VERRASREET - TS R 25,084 - F (R 14.419 - BEFEHE
INI001 » R BT EL 45 5 - RERRRBIKEIA 8 4% /e VAR -
[EFEHEEE A E > B RS A B A A EaEERE (=237 p
<001 f= 112 p<.05)  FARFMAA - WS - HLAHT R - FEHE
BREREK BB HYATS AR TAELL AR WA AT AR - BT
DR B A0, BB BB AR - LA L G
i -

FER BT - B B T AR - R BN
WY BB « SRR - BT R RSB O E - (A
RGBT - fRIER 4 Bt VRS ST B0k R HRAL 355 -
F (L 34.432 » BB /INA 001 - RRESHEBBR U BT RS - AERRREI
B 35. 5% AT AR - B ST » SRR 2 e AT R E S
WA (f—122 p<.001) RRERRZICHAS - SHARNERLES - TBHE

I
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S ERAA ERBEPE (5=.104» p<.05) » (B ARZEIA LI
SR > SATHT AL - BAl - RRTT AR A R A e R
(B=364 > p<.001 ; f=.195 » p<.001) » FerREHE A KIHE BT AHERI RIS
& SATETERE - RIS - PR » AR 2t
AT REEEBERE (f=079 - p< 05) - FordlE BB RRINITE TR R
% (TS A BB R LS - TR R I R B S 2 B A B
AR« EIELETAT > B HI - H2 - H3 BRCIL - B e BB RRCL -
B4 BT S TR RO R (R REER TR
REETA - AT S

PR i1 st
PEHI IR
PR -.052 -.032
e 237H%% 260%%*
BEEE -.022 -.059
e 112% 075%
AE PR A& -.007 -.076
SE=2
B AR 2 122k
FEHE 104%
HUEAT Ryl _ B BEE 364%%%
HIVBAT RVl _(R PR (E 195%%%
NS & A -.022
RIS SRR 079%
R R -.030
R’ 091 366
Adj- R? 084 355
F{H 14.419%%% 34.432%%%
AR? 091 275
AF 14.419%%% 20.013%%*

*p< 05 5 **p< 01 3 #*FEp< 001 ©
BRI © 5T -
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(=) st ARSI RS S AR (Red) 28

BESN - A FE S s H B SR E ARl - SUEREIH AR R FRAIER 73 Al 55 2L
TSR DA - BItEBERE 2 2R > SR EERE R TER 5 AR » Hzl—1Y
EIFFAESREUT » FHHMR R 15,011 0 F (B £ 2.579 B ME/NA.05 » FornBEplibms
RIEASETESR  SEfRBRIREIE 1L1%/AGAEEES - (@RI E)TH - 8UR
IBERAFTER () BAERBEZE (=122 p<.01) TRBFES -
HAHT SRS -

FERAR AR A o B EIEAV AL ERR TSRS - HBOA(E AR
FrE (EBRAZE) « EEME - M7 Rl BUEEN S F 2 - (RS B
AR B R (1558 « B “AVIEERAS BT » J8%0% R 4EFH2.077
HEARHEHE S R AERRRR(CETENY 2 RS - (HEEE M/ NR.001 - FoR B R IRI R 5
BB RGETERER > fERS2S - EEBI BB ETH > B A2 EHA ERE
HIEFRBEEFE (=138 p<.001 ) FoREREAZENEE LA BRI -
BESN - RISEAT R ey B R RE I A SRt R A IR #E 2 (=159 -
p<.001) > FoREFMEEMEE - HA BRI -

RS ETET RS E OB AT R (FE) 2 B TR
EIE AR

B B i
P2 TE
PER -.016 .009
g 015 .048
BEEE -.042 -.059
i 122 .096*
ANERFIR S E .009 -.028
EE
JE\Bg A 52 P 138k
T .034
HUBAT Fyizetsl] B BRUEE 159k
HUBAT FodZeil|_{RHEMRIF .097
NS _FTE R -.009
RIS RS A 061
NSRBI .006
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R’ 018 .092
Adj- R? 011 077
F{E 2.579% 5.946%**
AR? 018 074
AF 2.579 3.367

*p<.05 3 *5p< 01 5 #FEp< 001 -
BRRE © AT

Ebi?e 4 8132 5 (PSR IR 4E 5 - BLRIS B ERaE S IR T B R 2% |
BT RIEAT R Pedl_E TS ) B A B AEERE > MERETHAE
FREA R EN " TBURE TR T R W (R R B TSR R
BAEFHIE o AIEBRENS S5 BT E -

(=) AFErER (2R HATT A %

TRIEF 6 > B —IVEERERES - J8%51% R 5.052 0 F [H5y 9.047 » BEEME:
/NA.001 » FoREERG RIS R U 4RET R F » Aef R R TH 5 2% LGV R & -
PERISETE T > BURZCHAR IR BEAGER  BFREAAIT AiD (f=-.126 -
p<.001) - fEE " HVEER AT - B EIEAVAIERR TSRS IES » WA
AT Ry PR BRI R RR 5 8 - BT R[S R BT T T By o MR 6 i Ry
R REET > SRR ROPEFFE 459 0 F{H R 79.131 > BEEME/INA.001 » BLR&IEIER 5
RUREARRRREETH 45.9% /L VAR R E - HEIETTH » FIB1T R LAl s
HEEH T A EREEZE (D H & =235 p<.001; =113 p<.001 ; B=.467 -
p<.001) » FoREHE ARG K AT R HIAAR R ks 7 DUR BT B R = > HAHT
1T R tRERAVIRZR S - ek HS ~ H6 BT -
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x6 AUERM (ERE) WAl T Al EEE iR
I AT Ry

PR it it

PEflsETH

il - 126%%% - 109%**

G 083 -.033

BERE 025 018

e 064 -.006

AEFIREETEE 079 052
SE=2

HIBAT Ryl _ B TR 235%%%

HIVBAT Ryt _{R AR q13%kx

BT ERA AGTHH*
R? 058 464
Adj- R? 052 459
F{E 9.047%*x* 79.131%%%
AR? 058 406
AF 9.047% % 70.084 %%

*p< 05 3 *Fp< 01 5 *F*p< 001 o
BRI © 5T o
(MU) AlbEERE (55 AT R 2
B EEE Y A BRI R BRI ER > £ 7 0B TR TR U > B
%& RZZ% 0.335 » F {H Fy 46.590 » EHZEE/NR.001 » RoREERS R A B A48T
o fEEETHTTHE - FEAT RPEREA R (B BH AT A A IERE
%;% (5¥8IE p=381 p<.001 ; f=211 p<.001 ; f=.166 > p<.001) » FET:
S A R AT R IR R s = DA R Bl R R = 7 LRI 1T s LHER AR R
s o
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R BIWERR (SRS - JEIT RIZEHELATHTT M2 PSR iR
IEEIE  BIRT R

Zo g
PR i1 izt

PE S IH

il - 126%%* - 135%k%

G2l o 083 062

BEREE 025 .003

e 064 .009

ANEBFIRS AR EE 079 039
Sh=

HUBEAT RyZetil]_ B BRUEE 381k

VAT Ryl (R R 211k

AFTERE (1E5ED .166%**
R’ 058 342
Adj- R? 052 335
F{E 9.047+x*x* 46.590%**
AR? 058 284
AF 9,047 37.703%#*

*p< .05 **p< 01 5 *FEp< 001 -
ERR © 5T -

Ebde?z 6 Bzt 7 AP g AL R4l 5L w4 3R B R Al BT 0 U A B SR
TTPE AR 1T » B TNEE ~ (R R S AT B E B B A T R B A
A Bt R -

(71) BEIREESR

MR T SR ] DA ER - 220N N BRI SRR AT T VR ZE BE8 T
TEE R B B MEERR AT HESE) ST RAEET 7y - BTRERRY B e REAR 1T - B SN
SO o (BRI TERETE TR 77 - (7 I e A R e
AFTERABERE  FrEmAEREHIEANSE BEEE - 28 » RSEE
AIARETAS IR (FEREILMTEE ) ATDASEER - BUMTERHZIRIN A S Z Rt - Fraesate it
A SR G A ET AR B I 52 8 B 26 » BB B RTBUR 1] RE A RE TR (L 5 48 i Y 3UBh
Bt - AT A BRVRIET RN S A IR E D -

ics
&
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BeAh > EEE R (B 3) KIESE (8 4) 26558 - a3 T BB, " Al
REAT R _(e e fret L B2 TOBUEHE IR B R AL L - FEATNT BB A NS
ik BEARABETE - AN & EBREEEEEAT T A E L 2 AlHE
B > SEER A AR ARy 0.543 > HIEEAE (p=0.000) @ SRR & A 1
AR L o I - IRETERVERRE AT R MR R FREA e = — 2 (B 2R EIRAE
DAy s8 e T (R BT - ATTEae Ry > M Z FIRELE S & — BV A RE R IRER - 15
SRS T LEE A B REE T & A A B LIERF AT A RS HEEAYA SRS (2
A ER TS BERINRAIE NI T > LEEAIEIRT T B E] T A SEAVRL T FEH
EESIREEPRGRAVERR | A4S ENERS (Finch, 1987) - FIF > (5 THHEIESL -
W RESIRREA F R REY A A BAEE S TR AT L & A EIV R SR A =2
S RESIUEAE [FEIREV I ~ A [E — (BB E AR M EE - FRES S B B
DIEE#: (Atzmiller & Steiner, 2010) - [Nt - #EZAA — (AR Z2IRBESTR - H
A FEER Ry I RE I B U R N A T B R S ~ EREIT L - I8
FRAVIR S A B8 KT TS FAN P IE - @R E th 3 3RAE NPT th AL dH Sk g A
2 PN E GRS - AITAEIERER - HE IR 2R Al R LAl
W7 RIEFIREE RIS (P > 2018) -

BBh I BB e BB
B AEA IF B4 F5 48 ) HBE ARG

-022 079+
BARREE [~ 122me
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ida %ﬂ, 0 104% -— . 46Trw= .
BAE £ ¥ EFA o B BT B

£ AT A 1E
_ B fAE

R S
J13#n*
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o AT By 42 1
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(—) B AR E B 1T Rt 2l A% A BRI B B8

WHFE4EIRETT - (AR B BRI ERRA ERESER - WAl T R A RRE
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PRI » AR &R R (FREE M EE —) » RECTEIAE A BRI AR ZE 2
AR R ORST - BB A B B AR BEENEE - BUOREERAERT (Buurman,
Delfgaauw, Dur, & Van den Bossche, 2012 ) 2 AV4E St B8~ T AME T/
1 EAAE T B RCGEERS ) VRS BV EEEE ANTPIRGE S LA MA R
FiEE - AEERAIEM: (Dong, 2017; Pfeifer, 2011 ) -

S5 JTHD IR AT Ry B P RE B A R B BB E R T Ry S A IE
SR A ABBHE ANRIE R AT RIERIAIE S - H AR SRS - 2l
TR HERAVARR S - Hr - BEEE - b2 A A BB HIREE Y LB
ELAE(R HE (R B AT R FREL AR T R A& B RS2 T - 1 B TR AE R =] DA 8
GHERRTL T EERRE ) AR S -

(=) EERREE B Er IE S A N BRI SR VA 2

FERREAVHIE > AH5T E B EARRA S BBy sg) - DUk 28 SRRy
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BT B A EE R AR B ERGIVERR 2 BUIABZE R ERl
HEBRABRAEENER - =F S REFETE - BREIEHBUR L7
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Understanding Civil Servants’ Innovative
Behaviors from the Perspective of Individual
Risk Propensity and Organizational Incentive

Measures — Using the Theory of Planned

Behavior as the Analytical Framework

Hsiang-Kai Dong’, Ting-An Yang

Abstract

“Innovation” is a positive and an attractive word; most people do not openly
reject it. However, since innovation is usually correlated with risk and uncertainty, huge
differences exist when it comes to willing to accept innovation. The most important
factors in determining people’s willingness to accept innovation are individuals’ risk
propensity and organizational incentive measures. Although the topic of “innovation”
has been discussed in the literature, only few studies focused on innovation in the public
sector. Therefore, the purpose of the study is to explore the innovative behaviors of the
public servants using the Theory of Planned Behavior as the analytical framework.

This study used stratified random sampling approach based on sex and rank to
conduct a survey research on our public servants. We distributed 1130 questionnaires
and successfully collected 758 valid responses. The total response rate was 67.1%. This
study measured innovation tendency using both “traditional question sets” and the

“vignette (scenario) questions.” Results showed that, in the traditional question set

National Chengchi University, Dept. of Public Administration, Associate Professor, E-mail:
hkddong@gmail.com
National Chengchi University, Dept. of Public Administration, Master, E-mail: ruby820531@gmail.com



OPEN PUBLIC ADMINISTRATION REVIEW(OPAR) No.34 November 2020 22 AfTEEH E=1U KRB 1094 11 H

measures, risk propensity, subjective norm, self-efficacy, facilitative conditions, and
non-financial incentives demonstrated positive impacts on public servants’ innovation
tendency. However, in the vignette question measures, only risk propensity and
self-efficacy had positive impacts. We believed that the vignette technique was a better
way to measure innovation tendency since it provided a simulated situation for the
public servants to make decisions. Also, we found that individual-level factors are more
important than organizational-level factors in explaining innovation tendency and
behaviors. We argued that government should not only endeavor to form a
pro-innovative work environment and atmosphere, but also need to develop the ability to
identify risk-accepting and innovative public servants before assigning innovation-
oriented jobs and missions. Through effective empowerment and training, the public
servants then would acquire the abilities and confidence to generate more innovative
behaviors.

Keywords: innovation tendency, risk propensity, incentive measures, Theory of Planned
Behavior, vignette (scenario) question
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