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Abstract

Corporate Social Responsibility (CSR), or Corporate Sustainability (CS), has
become a globally important topic in the industry in recent years. As it plays a more
critical role, newer evaluation standards or indices of business performances have
been adopted, and they can affect investment decisions in the financial markets. This
trend thus casts influence on business owners and force government authorities to
follow the relevant guidelines more rigorously in their operations and policies.

Although CSR/CS has always been considered a major field of work in public
relations, it was often addressed in the business discipline that "CSR is beyond public
relations," along with its vigorous discussion on CSR/CS. This suggests a need for
further investigation for both academia and industry on the role of public relations
with regards to CSR/CS. Given the limited literature in public relations that have
discussed CSR/CS, the current study was aimed to explore the evolution of the role
and power relationship of public relations in CSR/CS, as well as to depict the relevant
challenges faced by the practitioners today.

Through in-depth interviews with 20 senior CSR/CS practitioners in Taiwan, it
was found that the definition of CSR/CS has expanded to involve more of operations
and governance, and there were shifts in the roles and power relations of public
relations in the organizations. One emerging issue is that top management may not be
familiar with the core functions of public relations and thus limit the relevant
developments. Findings also implied that public relations and corporate sustainability
strategies still need to be more closely integrated for better effectiveness. The
suggestions include that public relations practitioners enhance their knowledge in
CSR/CS and strengthen their contributions in stakeholder management and risk
management for their corporations, which also helps to exemplify their expertise and

value in the organization.

Key words: corporate social responsibility, corporate sustainability, corporate public

relations, power relations
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