QEFIERE 8k 4 & & EXER 33
dHFR ALY R

REB AP S HE S ALR P
MH e A B

BUILDIING UP THE OVERSEAS LOGISTIC CENTER FOR
CUSTOMER SATISFACTION: A CASE STUDY ONH
COMPANY

BB Mg B4

SRR

¢ & 5 FE110 £ 67

DOI:10.6814/NCCU202101180



 p

@ % - ¢ FNCCU #EMBA 3Azps » d 307ipF1 (F 2 F 2 %L & > A
FHRAR 4 RALTEER s & 22018 & X PEITRT R A2 000

Ff A amlL o 4 Jrpcle A AR Lk bR R B e 7 2

Flgd o5 8 li?"@é?ﬁ@’ﬂﬁﬁﬁgnﬁawoagﬁﬁgﬁ

S Y EATY it 0 2 R A EAR Y BN EE A S i
B AGRE - HAp - AR R hip g P

Ei@;ﬂmUJ4§@§QWAH@; B PR R R EHE E A 108 4
%Eﬁﬁ%’]@ﬁﬁﬁﬂ@ﬁﬁﬁ@wJi{%%?—@h%guﬁgﬁ
Eﬁ%giﬁ%ﬁﬁ%ﬂ#%7ﬂ¢@7¥’&kﬁﬁﬁﬁ?u%ﬁﬁﬁfﬁ

—ﬁ ’ &jmm rﬁ* ’ l% 3'\' L&"TF 'ld Ej _E’/'r"‘ﬁ‘;-_ur_““,‘? ma:g% °

Bk R B gy o0 oM R e 0 SN B S 2019 & pE AT AT B K -
ARG FRERP AR AR FRE IER  AAREA e R R
FEAEFIEIRERL AR s SRR PR R Rt 4 F
B R BT e U BRI A LR AP o B R i

B 5 AR PG e A3 e 5k AR § PR A L M i kR

A%gﬁz,%giaﬁm%'”ﬁﬁi—&%<%%m%ﬁ%ﬁ!ﬁﬂ@%
Flp e b R FES DKM EIE > o AL £ H

1;F_
MR FAPHI AL > Apd? REP MBARERY FrA N 2 REBIKY
fRé e > LAGIRLL ER Beb L AMIAnE § 12 g 2P @

Hﬁ%aoa&%vmfaﬁﬁéﬂ’ﬁﬂ@ﬁ%ﬁﬁ%%’ﬂiﬂﬁﬂﬁﬁ
BRI B DA RS 0 @ G A TN G - AT AUE S BB
L

AL BRI PEagE du2 md Feap s g 4 A AP P § -

@%*ﬁ@ﬁ&,%ig—ﬁﬁﬁgﬂﬁﬁiﬁéﬁ%%’W%ﬁ%ﬁﬁﬁr

DOI:10.6814/NCCU202101180



et AT A RER 0 ¢ L RETE LA R B IRk U ERE
P TTR R TAEF 0 N Y L o @ A s Fle g 0 LR R
£
i

s,

AT RBDAFE o e a0 ARG - ARG e a g Feap i o

F

AR 403 B R Ht e TRAETF e 0 NP ac 2 2ot R RGE 0 AP T

FoFBEFE | - AP I RAPRT o B oo

BARERA A LA, L LA RS AL R
2Re o - BARAFTHEL I e d IRl FOo@uEITeon &7 &
AEFePEad {EDFE R F LR I ETX e P RE > KA DE

&
34

T AL PR AR

LI A R

P 110 & 6 7

DOI:10.6814/NCCU202101180



e

- B COVID-19:c %1 A P2 F&ps 2ineh> 5 a AR £ § AW
AHE A gue AF T T PR AGE BT - BE L irg o

F B AR R 50 R P b R R g R R f s

ﬁiﬁ%wvaﬁiﬁﬁﬁA%PW%@&vﬁﬁﬂ*”’%ﬁw*ﬂ R
MEREHERGEARAPE L IEEM B E R BRI EL G- oo

A AR AEHR BRI HESRARLET B H 2P 5
FAPE DR R LB 2 R S LR

wzﬁﬂ%%ﬁﬁ%nﬁﬂ%bﬁgio¢P¢@%ﬁ@ Rk e RS o
ﬁ%%%ﬁ%ﬁiﬁéLw%ﬁﬂﬁf¢?z¢%3¢moa Gk 2
BEF BT S E T A DR R LT (B %Véﬁ%g@

=)

ﬁQE,u%migmﬁﬁéﬁ’wﬁﬁwﬁﬁﬂﬁ’ﬂﬁﬁ TRERL
2P AR B TR PP o AR 2 B¢ R ¢ i

‘a%*

(\x,

— o

H lﬁ'—fmﬁ {

F"i 2
W%ﬁ’u%m%&f PR R HE AR PR BTN

il B ECBMAARRE S EFTHE PR A LT SRRt S
BEOPARNEJRIFNE S B B R4 MRy chPd BB P
ﬁ%ﬁﬁiﬁﬁo R B EARALGY 2 R R S Wik # A
K d - RN BEHE 2 DG R TR 2 PRGN o
M43 BEEM %P CRM a1 R'E5 0 B Ay 2 22 Rfih

DOI:10.6814/NCCU202101180



Abstract

A COVID-19 pandemic has changed the way people live and communicate with
each other, which have huge impacts especially on business operations. This research
happened to be conducted under such a situation. Facing dramatic changes,
entrepreneurs not only need to respond quickly, but also to recognize the situation, take
advantages, and create the growing momentum of the company. The improvement of
customer satisfaction continuously is always the key for the growth of companies.
Acquisition of new customers, more margin contribution for customers, as well as
increase in repurchase rate of existing customers are all extremely important parts of
customer relationship management.

This research is about customer satisfaction of establishing the overseas logistics
center by using H company as the case study. The purpose is to reveal essential elements
for customers’ purchase decision, and the comprehensive impact of logistics centers to
customers, so as to solve pain points and to improve satisfaction of customers. After
the study, it was found that sequences of purchase decision made by customers are (1)
the function and quality of the casters; (2) the price; (3) the delivery time. And actually
in urgent situations, if there are casters with the same function and quality in the market,
customers are willing to pay higher prices for faster delivery in order to reduce the costs
of waiting time. Therefore, improving the delivery time is an extremely important goal
for the H company and planning to establish an overseas logistics center is one of the
solutions in the future.

In order to strengthen sales to customers in Europe and Central Asia, Therefore, it
is evaluated whether it can effectively reduce the delivery cycle if establish a logistics
center in a bonded warehouse of Turkey, so evaluate the method and cost of
establishment, and plan the logistics schedule. Reduce the delivery time of goods to
customers, and aim to improve their satisfaction, and hope to solve the pain points of
customers who have not been able to cooperate in the past, and to maximize revenue
and profit.

To improve customer satisfaction, we encourage customers to re-purchase and
with a long-term partnership, and hope to strengthen customers' confidence in the
products and services, With the rapid growth of the reputation, and continue its
competitive advantage in target market. And through this research, re-examine the
business strategy, strengthen communication with customers, wish in the future can
responding customers and solving their needs in time, and strengthening
communication with customers well.

Keywords: Customer relationship, CRM, Supply chain management,
International logistic, Overseas warehousing, Turkey bonded warehouse.
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BiFfif BRD T T LG LA § DB B TR AR R R A

L A 4 ;}grﬁgw‘.rﬂ%a’v ’IXZ'LPFLjZ-F I
BAHY FEY %‘: warehouse declaration file service fee

&7 * Goods in fee

T OW
H (r

TmR o Tmk ol TmR

* Unloading & Goods in a Container fee

e

Storage Cost

T

¥

* Goods out with pallet

2 % Documentation & Office Management

q
i

» % Administration fee

7
%39 % Consultancy service fee
# * Transport fee

(10) 4 £ Deposit

(11) &% % * Insurance

(12) 12 2 fie & chde nAp B i’é’ﬁﬁﬁﬁj * Related logistic cost

$owod EREALY S AR E A4

E S AN
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IS HCTIRT S S 0 Bt
v -8) ik 53 (L 4 w-12) &

% w-9)H? 2

41 =

L

TR B EOIRBARE (LA
330 HORARE B (A B AR BRTE DY 7 (R
A IR R B(RE w-10)0 AFIA B APK PR

Proe Z YR BEARME T REF T E 2GR BT AL D
FrE(ARL z-11)-
Number 1 2 3
Company E company T company A company
BWHs Istanbul/G epze/Yanv Istanbul/Gebze/Bursa Ankara
a/Bursa/Izmir/Ankara
BHW working hours 8:30-17:00 9:00-17:00 9:00-17:00
Payment term 15 days 30 days 60 days
Offer validity till 31 DEC 2021 |till 31 DEC 2021/2022| till 31 DEC 2021

Z -8 WEIRISRE AR TR
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it Company 1 2 3
em
Number E company T company | A company
Incoming Fixed price (warehouse
declaration declaration file service NA NA 130 TL
handling fee fee)
€8 Unit Price x
Goods in €2,50 per pallet |  ton (min €
First leg Unloading & Goods in a 20
g S €120 per | €25 each (min € .
Container (if loose ; 45 TL*ton
container 25,00)
boxes)
o 5.25
€0,8 Unit price X| — 4%
BHW Storage Cost €0.50 per pallet | 4. ' ton (min €| | = 1012
per day 25,00) y (min 1
' ton)
Goods out with pallet | €2,50 per pallet | €8 Unit Price x
: ton (min €
Second leg Goods out with boxes | €0,20 per box 25,00)
Documentation & Office| €15 per goods | €25 Unit price
Management out/per delivery | (min € 25,00)
195TL <
Min. charge Minimum charge €100 per service | €25 per service | 50kg; 275
TL >50 kg
Pallet Cost (if pallet is €7.50 per pallet €10 Unit price X
used) ton
not possible to
Value Added Service (if change the
. - €45 per man per :
needed: reporting, da packaging or
Possible labeling, re-packaging.) y labeling unless
additional charges in a non BWH
€120 one shot perfngi(t)t/;]é gnin
Overtime charge (17-19) _ €90) (public Monthly 1
(weekend: holiday: %
double charge) Y-

50%higher)

% w-9 BWH o B IR 3 #
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Company 1 2 3
Item
Number E company T company | A company
Transit Declaration from | € 90 per declaration $ 76 per
seaport/airport to bonded €25 per additional declare?tion
First leg warehouse container
Seaport Costs (if it is not €450 for 20 DC
included in freight)* €500 for 40 DC
Possible additional Sea port storage fee €150-200 per
charges (demurrage charge) container (4-5days)
Bonded warehouse .
BHW declaration’ €50 per declaration
Handover the goods to TR
Customers at the bonded | €75 per declaration $ 71 per process
Second leg warehouse
Stamp Tax €28 per declaration
value of goods
Warranty deposit NA for each
Other charges shipment to TR
Transport Customs NA €75 per
formality fee (port to base) procedure
2 2-10 Z RO FREF Y ILR
Company 1 2 3
Item
Number E company T company A company
Administration Administration f-ee €150 per month €400 per month NA
Service COﬂSU'taPeCey service €350 per once NA NA

Transport Cost

Ambarli to BWH

€382 per container

€500 per container
(both 20'cy and

40'cy)
Derince/Dilovasi | €185 per container
. Deposit fee (based
Deposit on value of goods) €30-€50 NA NA
Insurance premium NA NA >250TL:--->0.02 of
goods value
Insurance Fire stock/ year (fire
A 0.3% of goods value NA NA
and natural disaster)
Warehouse liability the price includes
Remarks insurance is included our bonded liability
in the price insurance
2 oz-ll 2RO FHEB R LR

4 Seaport costs include : Export Surcharges Preliminary Custom Formalities, Terminal Security at Origin,

Terminal Handling Charge, Sealing Charges, Verified Gross Mass fee (VGM), Bill of Lading. All taxes will be
paid by the consignee during the CCL process.

5 Pre-declaration for unloading goods to BWH
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It Company 1 2 3
em Number E company | T company | A company
E company is efficient
in terms of giving the
em(;fifl(.etl'?lr:rjer?sp:l)gr;geed PIC_repIies PIC_repIies PIC_repIies
Efficiency to call them. The email every | email every | email every
director reply to us three day. two day. week.
from every two day or
every day (ca. 5-
6:30PM GMT)
Pricelist is
WAY too
simple.
Doubts: The
Pricelist is listed well P_rlcellst 1S way sh_e T
_ _ and email is explained simple but writes in Prlce_llst is
Detailed-oriented well has some | email istoo | too simple
' descriptions | random (ex:
ca, like that,
do not
completely
answer all
questions,
. It seems that E
Conclusion .
company is very prof
Z 212 = RO PRBET R
2. MERFE - EAMF Y N34
THEOMERFAFEAE - FEBFIDNC T B E HlE #a;i
FRAS R - BT BRFEIDAT S A E- 21104 BREF T

4 Ankara,Sivas,Gazianitep,Konya = # 3 & 3 B H 4 ("33 5 L1938 F P F52tE o

EFGE oK HEL I DB @R > 02021 £ VR L AR B
%%F\?*‘3416,673%;%...35,485@%’1; £ 4 iBZOva%ﬁgig’—Egﬂ‘

M 27,425 e s E g AHEFAEIE FH AR F
EaapME* 9020% ~(L 4 2 A R PP INAEM R * £ 51838l ~ (R
% w-14) > £ 54826 %~ G #7 5 % 1,811,550 ~

@r,ﬁe@%’v@rgg
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FLT AP

Fixed price
. Y T (warehouse
BWH Service Y HREFF declaration file NA NA
service fee)
BWH Service Goods in {:& % * | €2,50 per pallet 250.00 €
First leg U_nloadlng & Gogds
BWH . . in a Container (if .
Service P loose boxes) #v % €120 per container 600.00 €
"f;’if (A48 e )
f-lr- (;?:SsléaDgﬂ?ari?“g?t € 90 per declaration
Customs Clearance P P €25 per additional 450.00 €
to bonded container
Firstleg &3 - = warehouse
Seaport Costs (if it
. . . €450 for 20 DC
Customs Clearance is not m_cluded in €500 for 40 DC 2,250.00 €
freight)
Bonded warehouse
w2 & o | declaration (pre-
BHW(:& i# £ : .
Customs Clearance ;;F 5g] jﬂ“ﬁ | declaration for | €50 per declaration 250.00 €
i) unloading
goods to BWH)
Administration f
o dministration fee | ¢ 55 er month 1,800.00 €
Administration 7t 75Ty
Service 18 Consultancy service
, €350 per once 350.00 €
fee 334 f P
Ambarli to BWH | €382 per container 1,910.00 €
B % oy F i F
Transport Cost |78 = ] BWH % Dermce{/zi(l)llovam 0] ¢1g5 per container NA
Deposit e EEDUEITIEE ((pEesh €30-€50 50.00 €
on value of goods)
Insurance premium
i 3 NA NA
Insurance W Fire stock/ year (fire
and natural disaster) |0.3% of goods value 1110.00 €
X+ T
Subtotal 9,020.00 €
# w-13 ERE - EARM R Y s 4
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BWH Service Storage Cost €0,50 p%ra;;)/allet per €1,689
BWH Service GOOd;aﬂ‘; WIth | e5 50 per pallet €260
BWH Service GOO%S out with €0,20 per box NA
OXes
] . Documentation & €15 per goods
The cost according BWH Service | htice Management| out/per delivery €1,560
delivery times
Handover the goods
Customs | to TR Customers at .
Clearance the bonded €75 per declaration € 7,800
warehouse
Customs Stamp Tax €28 per declaration €2912
Clearance
Subtotal € 14,221
The cost for
Subtotal delivery 104times,
Shipping costto TR shinpin cost | PE" time one pallet €40 per pallet €4,160
ppIng to different Turkey
major city
Total Cost € 18,381
. w-14 Fu 7 - E AR B a;u"f AL T HE A RZE RS A

3. 2

BHIEBD NI

+
T~

» w) 1% _Gebze 3| Ankara,Sivas,Gaziantep,Konya.

BWH Deliver . o . .
. y Distance |Transit times| Distance Min cost
lactation hours
0-600 kms 24-36 400 kms 24-36 hours ANKARA 2,50 €
hours
48-60 hours 1100kms 72 hours GAZIANTEP 4,00 €
>1000 kms 72
hours 650kms 48-60 hours KONYA 3,00 €
2 w-15 2 AHA LW ppEY AATH
BWH . <0.50| <0.50
. Distance |Ds/Kg <lton|<2ton |<3ton| <6 ton |<12 ton
lactation ton ton
ANKARA | 08 € | 32,00 € |NT$1,056| 60,00 € | 70,00 € |100,00 €| 175,00 € | 235,00 €
Gebze SIVAS | .12 € |45,00€ |NT$1,485| 85,00 € | 120,00 € | 155,00 €| 350,00 € | 450,00 €
CIty  |GAZIANTEP| (12 ¢ | 45,00€ |NT$1,485| 85,00 € | 120,00 € |155,00 €| 350,00 € | 450,00 €
KONYA | 09 € [36,00€ [NT$1,188|70,00 € | 90,00 € [120,00 €| 230,00 € | 290,00 €

%or-16 1AHIESI ARRET A
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4. MBS REREREIR L

12 Huckeswagen City, Germany ¥ Lillie City, France » 5 1 & sﬁi%l%h » I
FRapMEBRENE Y ® o

. . . . Dispatch
BWH | Transit . Price Price /6 Delivery Stamp
lactation | times Delivery to /pallet DM pallets LOM CCL fees ?e((:als_ tax
Hickeswag|250.00| 0.55 |750.00| 1.65 75 90 28
en € ldm € ldm
Gebze 8-10 | Germany
city days
Lille |350.00| 0.55 |870.00| 1.65
France € ldm € ldm 7 %0 28

Lor7 RREERERERET A
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FEfrhe g%

N S

122019 E 3 2021 £ FEEF N o AN o R EHE R

PERL.E
2019 # 2020 £ 2021 &
Ocean FFéellght/ZO US$1.200.00 US$1.500.00 US$6.000.00
Shipper EVA DSV EVA
%% (MIN
NTA00/BL) US$61.80 US$85.00 US$52.80
BIL NT$2,650.00 NT$2,650.00 NT$2,650.00
HiE g NT$250.00 NT$250.00 NT$250.00
ENS FEE NT$859.00 NT$859.00 NT$859.00
T NT$1,600.00 NT$1,600.00 NT$1,600.00
Az NT$250.00 NT$250.00 NT$250.00
M) i NT$0.00 NT$0.00 NT$0.00
1% % NT$5.600.00 NT$5,600.00 NT$5.600.00
Py NT$1,600.00 NT$1,600.00 NT$1,600.00
5% NT$3.950.00 NT$3.950.00 NT$3.950.00
Wt (o ) NT$16,759.00 NT$16,759.00 NT$16.759.00
Wi (% &) US$577.90 US$598.54 US$620.70
T @29 @28 @27
SUM NT84 351 20 NT$62.724.00 | NT$192.290.20
CIFPER20' # | USD 1.839.70 USD 2,183.54 USD 6.673.50
% »-18 2019-2021 & {13 2 H 1 CIF ;gﬁaq@ﬁ%;g T
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AR Schenker Schenker EVA
Oceant éeﬂghﬂzo' US$880.00 US$950.00 US$5,900.00
'”IS\‘IJ%%CO%'\S)'N US$48.86 US$45.50 US$50.00
BIL NT$2,200.00 NT$2,200.00 NT$1,800.00
i NT$240.00 NT$240.00 NT$250.00
ENS FEE NT$750.00 NT$750.00 NT$750.00
T NT$2,900.00 NT$2,900.00 NT$2,900.00
Ve G e (VM) NT$790.00 NT$790.00 NT$0.00
B R 2 NT$5,600.00 NT$5,600.00 NT$5,600.00
P NT$1,600.00 NT$1,600.00 NT$1,600.00
Ey NT$3,950.00 NT$3,950.00 NT$3,950.00
B (%) NT$18,030.00 NT$18,030.00 NT$16,850.00
Wi ( &) US$621.72 US$643.93 US$624.07
P @29 @28 @27
SUM NT$44,066.94 NT$46,89950 | NT$189,400.00
CIFPER20' # | USD 1,550.58 USD 1,639.43 USD 6,574.07
3210 20102021 % f 2% 611 CIF o 95§ 7
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2019 & 2020 & 2021 &
EaE Schenker Schenker Schenker
Ocean FFéellght/ZO' US$850.00 US$900.00 US$4,850.00
Insurance (MIN
NT400 /él_) US$85.00 US$85.00 US$87.00
B/L NT$2,200.00 NT$2,200.00 NT$2,200.00
53 NT$240.00 NT$240.00 NT$240.00
ENS FEE NT$750.00 NT$750.00 NT$859.00
B NT$1,600.00 NT$1,600.00 NT$1,600.00
A NT$250.00 NT$250.00 NT$250.00
Ve oo e (VM NT$790.00 NT$790.00 NT$790.00
B NT$5,600.00 NT$5,600.00 NT$5,600.00
R NT$1,600.00 NT$1,600.00 NT$1,600.00
+ 2% NT$3,950.00 NT$3,950.00 NT$3,950.00
(s %) NT$16,980.00 NT$16,980.00 NT$17,089.00
w3(4 %) US$585.52 US$606.43 US$632.93
ihw @29 @28 @27
SUM NT$44,095.00 NT$45,460.00 NT$160,262.00
CIF PER 20' # USD 1,520.52 USD 1,591.43 USD 5,569.93
% 2-20 2019-2021 & | A48 B 11 CIF F i gy
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BN TR B R AEILE N EE Y o

BWH Service

Fixed price (warehouse
declaration file service fee)

NA

BWH Service

Unloading & Goods in a
Container (if loose boxes)

€120 per container

Customs Clearance

Transit Declaration from
seaport/airport to bonded

€ 90 per declaration

warehouse
Seaport Costs (if it is not included €450 for 20 DC
Customs Clearance . .
in freight)
Bonded warehouse declaration .
Customs Clearance goods to BWH) €50 per declaration
Administration Service Administration fee €150 per month

Transport Cost

Ambarli to BWH

€382 per container

Deposit fee (based on value of

Deposit €30
goods)

Insurance Fire stock/ year (fire+natural €24
disaster)

CIF PER 20" #% €6.674

Subtotal €8.170

F w21 d SN e R RH R G 2021 £ AR F IR
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2. #cf g

"1 2019 £ 5] 2021 & F FACp v

/

IR RS F I i RN

B2 4R e
2019 # 2020 # 2021 #
Ocean Freight/CBM US$35.00 US$50.00 US$165.00
Shipper EVA Gebruder DSV
Insurance(MIN
NT400/I(3L) US$13.79 US$14.29 US$14.81
B/L NT$2,650.00 NT$2,650.00 NT$2,650.00
MR e B NT$0.00 NT$50.00 NT$145.00
ENS FEE NT$750.00 NT$750.00 NT$1,160.00
3% BE 7 NT$1,300.00 NT$1,300.00 NT$1,300.00
A7 NT$250.00 NT$250.00 NT$250.00
Ve e ) NT$0.00 NT$0.00 NT$0.00
HA NT$380.00 NT$380.00 NT$380.00
B NT$60.00 NT$60.00 NT$60.00
+ 8 % NT$1,400.00 NT$1,400.00 NT$1,600.00
BI(AH) NT$6,790.00 NT$6,840.00 NT$7,545.00
BI(F %) US$234.14 US$244.29 US$279.44
EW A @29 @28 @27
SUM NT$8,205.00 NT$8,690.00 NT$12,730.00
CIF PER CBM USD 282.93 USD 308.57 USD 459.26

% w22 2019-2021 #4¢f v 2 B H 2 CIF > - i3 CBM el fiy § *
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2019 # 2020 # 2021 #
e Schenker Schenker EVA
Ocean Freight/CBM US$45.00 US$50.00 US$168.00
Insurance(MIN
NT400/I(3L) US$13.79 US$14.29 US$14.81
B/L NT$2,200.00 NT$2,200.00 NT$1,800.00
ENS FEE NT$750.00 NT$750.00 NT$750.00
w7 (3 LC) NT$2,500.00 NT$2,500.00 NT$2,500.00
Ve G e (VO NT$474.00 NT$474.00 NT$0.00
ERi ] ;ﬁf NT$380.00 NT$380.00 NT$380.00
3B NT$60.00 NT$60.00 NT$60.00
+ & 7 NT$1,400.00 NT$1,400.00 NT$1,600.00
B35 W) NT$7,764.00 NT$7,764.00 NT$7,090.00
w3 (£ %) US$267.72 US$277.29 US$262.59
E W @29 @28 @27
SUM NT$9,469.00 NT$9,614.00 NT$12,362.00
CIF PER CBM USD 326.52 USD 341.57 USD 445.41

% w23 2019-2021 ##cf 1 v 2 B2 CIF > — i CBM co8 fij f *
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2019 # 2020 # 2021 =
5 Gebruder Gebruder EVA
Ocean Freight/CBM US$38.00 US$47.00 US$120.00
Insurance (MIN
NT400/L£>L) US$13.79 US$14.29 US$14.81
B/L NT$1,850.00 NT$1,850.00 NT$1,500.00
A4 F NT$0.00 NT$0.00 NT$150.00
ENS FEE NT$750.00 NT$750.00 NT$0.00
P NT$1,300.00 NT$1,300.00 NT$1,300.00
A7 NT$250.00 NT$250.00 NT$250.00
REHFE NT$0.00 NT$0.00 NT$0.00
=P NT$380.00 NT$380.00 NT$380.00
B2 A ) NT$60.00 NT$60.00 NT$60.00
+ 8% NT$1,400.00 NT$1,400.00 NT$1,600.00
B(AH) NT$5,990.00 NT$5,990.00 NT$5,240.00
B (£ %) US$206.55 US$213.93 US$194.07
EW R A @29 @28 @27
SUM NT$7,492.00 NT$7,753.00 NT$9,120.00
CIF PER CBM USD 258.34 USD 275.21 USD 328.89
% w-24 2019-2021 # § M4 ® 2 CIF» - & CBM m@éi%l'}% *

3. FAHEBPNEME R 445 0@ K5 1 pallet= 18 cartons > £ £ % 5

=110cm*110cm*112cm’ %, & = 450.92 kg. 1.355 CBM/Pallet -

d f g T e Gebze & W) E

Gaziantep, Konya 4p B i& % -

-~

F e B A& W Ankara, Sivas,

BWH .
locatatio | Distance I\C/Icl)rs]t Ds/Kg [<0.50ton|<0.50ton| <lton | <2ton | <3ton | <6ton | <12 ton
n
ANiAR 2,50 € 0,08 € 32,00 € [NT$1,056| 60,00€ | 70,00€ | 100,00€ | 175,00 € | 235,00 €
Gebze | SIVAS 4,00 € 0,12 € 45,00€ [NT$1,485| 85,00€ | 120,00 € | 155,00 € | 350,00 € | 450,00 €
Clty Gﬁ_ZEIIf\N 4,00 € 0,12 € 45,00 € |NT$1,485| 85,00€ | 120,00 € | 155,00 € | 350,00 € | 450,00 €
KONYA| 3,00€ 0,09 € 36,00€ [NT$1,188| 70,00€ | 90,00€ | 120,00 € | 230,00 € | 290,00 €

+
~
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- BREE2DERPEY
Item Cost
Goods out with pallet €2.50
Documentation & Office € 15.00
Management
Handover the goods to TR
Customers at the bonded €75.00
warehouse
Stamp Tax €28.00
Shipping cost/per time per pallet € 40.00
Subtotal € 160.50
% w-26 ﬂ}?gé?iﬁ}‘f?.’éﬁ D3 AaH A
Bl 27 BRaf@EF s 2 RHAZN

% 4 37€160.50

m Goods out with pallet
m Documentation & Office Management

m Handover the goods to TR Customers at the bonded warehouse

m Stamp Tax
m Shipping cost/per time per pallet
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(2) & 1% @ Lillecity :

- - B MR T Lilled § o

Item Cost

Goods out with pallet €2.50
Docurm;;zgg;f;?ﬁlce €15.00
Stamp Tax €28.00
shipping cost to Lille € 350.00
Delivery CCL fees € 75.00
Dispatch CCL fees €90.00
Subtotal € 560.50

% w27 BELFER Y 2R Lille City

Bl =-8 Bk oPER 247 0 Eix 12 @ Lille city

3, 4 37 €560.50

m Goods out with pallet m Documentation & Office Management
m Stamp Tax m shipping cost to Lille
m Delivery CCL fees m Dispatch CCL fees
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(3) i#:i% 1 4x ® Huckeswagen city :

M- A - B 0 O B P] Huckeswagen i 7 e

Item Cost

Goods out with pallet €2.50
Docurm;;zgg;f;?ﬁlce €15.00
Stamp Tax €28.00
shipping cost to Hiickeswagen € 250.00
Delivery CCL fees € 75.00
Dispatch CCL fees €90.00
Subtotal € 460.50

% w-28 BEoOPEFE 4L R Huckeswagen City

Bl w-9 %2 P:F % 247 % 3 48 B Huckeswagen City

3, & 37 €460.50

m Goods out with pallet m Documentation & Office Management
m Stamp Tax m shipping cost to Hiickeswagen
m Delivery CCL fees m Dispatch CCL fees
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TR G A AR5 D o T ARG BT A AT
N ESERBE S S F 84 ML AT FSSEFRE S HF 00 P

AT IR ERME S £ 585 o

2. 134

Bk PP RER L FNFEf

Vil

Rutd
-

1 3 H e Gebze city, # BB AL iR
Fp b BRBANOREM I BB RRE D QoGP Er SR FET B dﬁ

d Gebze 2w B 1 & % =337 » A % i Ankara, Siva, Gaziantep, and Konya.
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Blor-11 & 5o =%

ﬂemgaamm -
<Esk|$eh|r
A P S jiEEi . A
_ e L ] 52 RE R BAFE
=zm 5 Aksaray‘ ; ' Malgtyg 1
ER*‘J Afyonkars%sar ;@? ‘ : -t ‘
BN )BT e
Et"ﬂﬁ wf " 4 G pmanmaras.
t

Gebze i £ =3+ Istanbul *fiT » L6 ¥ Gd B I FH S B o

B Y @ﬁs?]i 2B HpMpEZ S 2 & Lille » 18 ® Hickeswagen FEag

Delivery to Distance Transit times
ANKARA 400 km 24-36 hours
SIVAS 900 km 72 hours

GAZIANTEP 1100 km 72 hours
KONYA 650 km 48-60 hours

Lille 2800 km 8-10 days

Hiickeswagen 2600 km 8-10 days

3229 IRHARHRAERIPIET S EME X B

3. @@ﬁ%ﬁﬁa:

I SR FREES YRR IR DER LS
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B = -12 5&@@?] P A%

AEREF(X) mFMIFRA(R) WRRAIIRBE S (X)

F2 B H Gebze B fts B BHER T 22 Y
%@%%43%0’%/4 %T]I'J Gebzelg-fﬁ% "F‘ﬂ%u\r\'éml_"iﬂ\}
CEFIFMPER L F 50 % o oA @ERTI B A Geobze fif it £
A § 46 B Hickeswagen 33 % eh% = ¢ iFM T £ F 50 % o

LGd BRARGE
Tdp  IFRESTEL 80P P AL RHE ST EY 829 o7 F etk B
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M- & BERATE - B }ﬁf % 6480 i %ris 0 T B [ 1R T % 32400
gri o — &R S in AR Y P 9 5 AT 5% 1,811,550 A 5% ¥ #idk & 55.91 &
I

EE G RLEARY Y 0 B B RS LR AN 5 AT A% 2,500,000
Sourge R 5 385 A/ o £ 1% 01 25%m st E AR A5 1195 96.25 &
[TB > a3 4einge i g8 A & 5 1,811,550 ~ » P44 & 18,822 B %rgs ™ L I 45 7
P E A T 29 4% 0 4 BE A 7,246,470 & 0 F - ERAH BT B EIRE
32,400 % % 4 B £ 0|7 H 4 £ 114 1,306,950 = -
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375 2,625000 % 0 H £ L)% g% 285% 0 A &L 19 5 11514/ % o r2H 4
shi i g 84 & 5 1,811,550 ~ - RIZ H+cdl & 15734 P E s T 4
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EE S RAESERD T rH & 4 10%3 4235 A/ pl- B R4

B A8 5 2744280 > HE L f1F 95 31.8% » A 5L 19 5 13467/ » 114

deinfe iy 4 A 5 1811550 A0 B F R 4ed 8 13452 BE LTI E A T Q)

07 4% > 4 838 5 5,696,922 ~ o F— & U344l & 7 B %2 32,400 B 1 2
B H P75 40 £ ]9 2,551,855 & o
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