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Abstract

The purpose of this study is to explore how different demographic characteristics
of potential customers would affect their acceptance and their need of self-perceived
healthy diet of Company S’ services and products. The relationship between potential
customers’ need of self-perceived healthy diet and their acceptance of services and
products is also exaimined. The Company S is a regional food and beverage service
platform, targeting its potential customers on the employees and their families in the
Hsinchu Science Park. This research is conducted by questionnaire survey with 645
samples and in-depth interview with 3 key opinion leaders. The results of this research
demonstrate that different demographic characteristics significantly affect the degree
of customer’s perceived importance on healthy diet, customer’s acquiring healthy diet
information, customer’s implementation on a healthy diet, the difficulty of customer’s
implementation on a healthy diet, and customer’s acceptance of Company S’ service
and products. In addition, the degree of customer’s perceived importance on healthy
diet, customer’s acquiring healthy diet information, and customer’s implementation on
a healthy diet significantly affect customer’s acceptance of Company S’ service and
products. This study found that the most valuable customer segmentation does not
match with the segmentation that the Company S originally targeted. The contribution
of this research is to provide empirical references for the Company S to more clearly
delineate its targeted customer segemntations, thus may further improve its services &

products to better satisfying its potential customers.

Keywords: Platform Economy, Healthy Diet, Customer Behavior
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