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Abstract

This research aims to explore the health information services of public libraries
through the needs of people’s health information, and taking the Taichung City Library
as a case study to conduct the following four research objectives: (1) To investigate the
public’s needs and cognition for health information and health information services; (2)
To investigate the meaning, model, and guidelines of health information services
provided by public libraries; (3) To investigate the cognitive, current situation and
implementation difficulties of health information services provided by public librarians
in my country; (4) To investigate the guidelines for health information service of public
libraries and the cultivation of librarians in my country. Eventually, the research comes
to conclusions and makes some recommendations.

The research methods used in this study are literature analysis and in-depth
interviews. The subjects of the in-depth interview include 6 public librarians selected
through a deliberate sampling method, and then a snowball sampling method through
which the librarian will introduce 4 people from each of the four ethnic groups,
including teenagers, parents, general users, and senior citizens, for a total of 22
Respondents.

Through literature analysis, this research found that public libraries must have five
essentials for health information services: (1) Constructing health information resources;
(2) Defining the scope of health information services; (3) Promoting health information
services; (4) Improving librarians’ knowledge of health information services; (5)
Establishing partnerships.

Based on the analysis of relevant works of literature and interview results, they
lead to the following conclusions: (1) The interviewees of this study, be they, users or
librarians, show various demands for health information and services; (2) Public
librarians interviewed in this study tend to be conservative in the provision of health
information services; (3) The promotion of health information services can change the
public traditional impression of public libraries.

The result of the current study highlights some recommendations for public library
information services and the professional ability of librarians to upgrade the quality of
public library professional services: (1) Implementing the public library information
service system and excelling the public library profession; (2) Combining with the
promotion of, the national health policy, give full play to the function of public libraries
in health information services; (3) It is necessary to plan a clear service guide for the
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public library health information services; (4) It is necessary to plan clear professional
capabilities and training programs for health information services of librarians.

Keywords: health information services, public libraries, professional knowledge of
librarians
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