Copyrighted material of: School of Journalism and Communication, The Chinese University of Hong Kong;
School of Communication, Hong Kong Baptist University (2021). Published by The Chinese University of Hong Kong Press.
ALL RIGHTS RESERVED.

0000000000000 5600202100 93-125

Juootdboodotoubogbotdogd
oogoogon

HRERN

0d

oo gogouoooogan
gogbtgotgoooobgoootoboobooonoobobobn
guobbggobbooobbuooobbuooboooooon
guoboboboobobbobobodoboboooobobo
gobbodgbdgbobobobobobobobobobobobon
gobbooobbooobobogoooooobooobooobon
godbgoudoboobobobbuooboboboboouod
godbodbodooboboboboboobooobobobon
godgbgbdgogboogouobobobbooboboan
oo obonoboouoouoon
gototodbgbgbobdoboboboouobobobouod
guodoobbuooooooo

guooobbobbtdoooobobbuooooobbouoad

ggobobobobouoogoobobbooodobbobbouoooobooboao
0000000000000 000000D 0000 gshih@gmail.com
obooobgo20190202800000000020200 40300



Copyrighted material of: School of Journalism and Communication, The Chinese University of Hong Kong;
School of Communication, Hong Kong Baptist University (2021). Published by The Chinese University of Hong Kong Press.
ALL RIGHTS RESERVED.

Communication and Society, 56 (2021), 93—-125

Research Article

Crossing the Borders of Public and Private:
Relationships among Social Media Use,
Cyberbullying, and Self-Views

Tsungjen SHIH

Abstract

Cyberbullying is a major threat facing teenagers in the Internet age, for it
may negatively affect their physical and mental health. Therefore, both
authorities and educational institutions should pay attention to the phenomenon
and its potential consequences. This study examined the role of social media,
including open social networking sites (SNSs), such as Facebook, and closed
instant messaging sites (e.g., Line and Facebook Messenger) as potential
breeding grounds for cyberbullying. In addition, this study investigated how
social media, with its networked nature, could mitigate the negative effects of
cyberbullying with respect to self-esteem and perceived well-being. By
analyzing data collected in the 2017 Taiwan Communication Survey, this study
found that the use of instant messaging sites, not SNSs, increased the likelihood
of being a victim of cyberbullying. In addition, being cyberbullied was
negatively associated with self-esteem and well-being. Self-esteem was found
to mediate the relationship between cyberbully victimization and well-being.
More importantly, this study found that social support may exacerbate the
negative effects of cyberbullying on self-esteem and subjective well-being.

Tsungjen SHIH (Associate Professor). College of Communication & Taiwan
Institute for Governance and Communication Research, National Chengchi
University. Research interests: science and environmental communication, risk
communication.
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