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z ~ &R (Promotion)

'\

R FRIIEERES - A&S R AL BT EL BEED FL TR

ar P REHE T BASARBLAPHALER F (8FE 2 2020) 0 ¢ 3R 2

)
H
Yy
@
‘i
TH'-W
@

U2 RN RE AR (—f&j 4 »2005) -

FR LR - AT BRSNS I SR ATM 85 2 340 > &

F 20 TR Y RIENEROTRBA > R F F R RES
VRN IR R R RF RN Y RS R R
RF AP R R 2R R REE LR TEY 0 P R SR
FE A RAH R TR LA SRR A T R R sl 2 & o
oo

i TR AR A S e BB Sldel ERerd k2 b R EE o 5 7
M FARKAR S PEFF Ao r RAD AP FHREG S B EH R R S RPEE R

¢ hgpF @ e o Kotler 22 Keller (2012) 3% McCarthy #13% 12.w B P g2k ¢ & %

t
ar

i E A2 2R - KRN EFNE A F4H g2 4Ps (Modern
Marketing Management Four Ps) - ;ﬁd A (People) ~ /- 4% (Processes) ~ - % (Programs) <

4 »x(Performance) » 5 A&7 { 5 2 ¥ 2 F oL

37

DOI:10.6814/NCCU202101729



- A (People)

FHIATERG T P OFH TR EEL I FHZAHE] £R

Booghrh o AR R L AR R R R F s DR A HS B

AR RS T e P R R 2 PRI

[
e
(ﬂn
™
=
=
o
W
3
™

REA Rk o A5 R PR et & Xk BT R IR T IR P

7 -=

4
hpas!

WMEHS FAF LR oP R RPN INS FH L F oA L
AR TR R A s AR R R T LA B o e s R A
MLy 2 2 G S o AR M 2 B B & T

= ~ A2 (Processes)

PR A S H e S o BB TR R LRG]S L

R

£l

(w.

Ko ZAEHR EPR T AL LR BT PRFLT G F 2 7Y o2
FEAEALI S RGBS o R EA R E D At - T I Y s et R

—EBRMAEFEEA ST BRA 2 AERBBSAE R RIS FH SR o

J@
H
;\.\
e
aw
A
o
N
%‘\-—
e
N
=1
S
e
X
\r:s
—iE
TR
i\4
=
I
3
oS
i
pbs
;w
TS
prd
o
o

38

DOI:10.6814/NCCU202101729



PERESDL EFEW P ERAEST] ER o ¢ g AT TERZ 2 PRE
ME - AFEHER > ¥ A HERY AR BRS A LB S ER Y

JRAvIUEE L B B @ H s AL AT H IS 2 BAe ’”ﬁ“ L I 5E P

-E\?U#F;ﬁi::r@v}t ’f:ﬁ;%‘%i@i%c’# gt ’E)ﬁ%‘_ gg%%:g} %%gm/ﬁ?

TR EAEREE R S SES B CERTRRAGP RS S Y i

E

R E

FHER R B wLantd o ARk S 20k F > B AL p

FzleiEds L B g0 BoiE g o
= ~ 4%z (Performance)

23

~

Kotler #- »x % & 5 BERE (74l 1291 K2 5c¥ » & 7 a2 2hpd a2 B8
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BAET A HE A AR S EAR MK R F o Ao » e s 9552 FH 1L 0 2 - B
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B 7]+ 123 (Two Factor Theory)
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