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Abstract

After the 2008 financial crisis, retail investors’ demand for asset management has
changed, and they have developed the concept of empowering investors.

In order to achieve their goals, under processes externalization, traditional
financial institutions focus on developing core businesses, outsourcing some services
to FinTech companies, and embed each other’s products and services with APIs. The
digital services provided have become mainstream. With online channel, more
convenient and faster services can be launched to extend to all tranches of consumers.

In addition, the development of DeFi is getting faster and faster. With the
characteristics of decentralization, people can realize faster P2P applications. Whether
it is buying funds, insurance, trading assets, etc. Distributed ledger technology is used
to decentralize the ownership of data, so that every user is equal and has the same
authority. With everyone's record, it ensures that the information is immutable and
maintains the operation of the transactions.

In the end, this research puts forward several policy recommendations, including
lowering the threshold and restrictions of automatic rebalancing, and accelerating
investor information integration services; and industry recommendations, including
strengthening automated services to promote financial inclusion, promoting
cooperation between financial institutions and FinTechs, and improving R&D

capabilities to launch diversified innovative products and services.
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EXHIBIT 4 | Lufax is Upgrading its KYC System Continuously, to Match the Right Products
with the Right Customers at the Right Time
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