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08:30-08:55 | #F ¥| Registration 5F R*% ¢ &R
08:55-09:00 | # ¥ Opening 5F R*% ¢ &R
£ % 3/ Speaker: $Riz & (HTMFAE FHETE M
ZR)
09:00-10:00 | £ 477 %/ Featured Talk 5F % ¢ &R

4 3# 4/ Speaker: MMt Shu-Heng Chen (& = guis ~ &
National Chengchi University )

P /Title: "E A TE  BEAE T A2 KT SRR R
22 Pt g/ From Conglomeration to Consilience: The

Changing Face of the Humanities in a Digital Age

10:00-10:10 | & 4 Break

10:10-11:50 | #F%|#-=c S1/ Special Session S1 5F W% ¢ &R

2 /i / Chair: 4£:% 5/ Chien-Ping Chung ( B = % B 4 < &
National Taiwan University of Science and Technology )

KL P /Title: Bz L HNKE AL 2 HHE2Z BY —-Fra s
¥ A & ]/ Application of Digital Technology in Teaching,

Research and Tutoring : Chatbots in Education

— 4r %= R3/ Regular Session R3

10:10-11:50 | 2 /# / Chair: ¥%3¥ % Shih-Wen Chyu ( B > = # + & National | 3F /¥ #-5&
Chengkung University )

22 p/Title: &5 3n#ciz L <~ fph -3 4 3 (1)/ MOE Granted
Projects on Digital Humanities (1)

11:50-12:55 | = % Lunch 4F * £ %
10F * & %
12:55-13:55 | 2 %8 % s K1/ Keynote Speech K1 5F W% ¢ &R

A A/ Chair: 3%~ &/ Wen-Huei Cheng ( & = goips < &
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National Chengchi University )

3 3 4/ Speaker: § # %/ Mei-E Huang ( B 4 %+ &
National Taiwan University )

32 P/ Title: ATHHF ~ ATARLTF ~ 372 2 i TR E £
v By & 518 hy, &/ New Technology, New Vision,
New Method—The Meaning of Using Digital Database in

Research and Teaching Taiwan Literature

13:55-14:05

ik 4 Break

14:05-15:20

14:05-15:20

14:05-15:20

Fu[H=t S2/ Special Session S2

3 A/ Chair: 3%~ &/ Wen-Huei Cheng ( B = ¥xips < &
National Chengchi University )

L P /Title: % 85 B - fd 4cE - fre :ofh/ Taiwanese's
Landscape, Local Narrative and Historical Memory

#Fw|HF-=t S6/ Special Session S6

4/ Chair: #:K %/ Quo-Ping Lin (H = & ¢ ¥ # Ix
National Palace Museum )

AP Mg By amicif 2 B* 738 &0

- 45 3-=t R5/ Reqular Session R5

4 A/ Chair: § & = Wei-Wei Huang ( B 52/~ ~ & National
Chengchi University )

%2 P/ Title: & 3% 22 {7 4/ Communication and Marketing

5F % § B
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15:20-15:30

* 4, Break

15:30-17:10

15:30-17:10

15:30-17:10

% 38342 P1/ Panel Session P1

51% A /Moderator: /i 3%/ Da-Chi Liao (= # @i+ &
National Sun Yat-sen University )

R8P/ Title: #cixsain 8- T 445 | chA 4 % iF 17/ Digital
Politics—How a “Slash” life is constructed and operated

% 38342 P3/Panel Session P3 (Online )

51 % 4 /Moderator: Ms Leena Kurvet-Kasosaar ( University of
Tartu )

42 p / Title: The Courage To Doubt And Change: Independent
Thinking, Creativity And Digital Tools In Educational
Innovation Bridging Humanities And Science

% 431 % P2/ Panel Session P2

513 4 /Moderator: F#ila i/ Herng-Yow Chen ( & T3 K™%
~ # National Chi Nan University )

2P/ Title: § # 3§55 ¥ 34/ Music education, computing, and
research in the new digital age
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12 % 11 p (2% 1) /Friday, December 11,2020

08:30-09:00

3F ] Registration

SF % ¢ B

09:00-10:40

09:00-10:40

09:15-10:40

#F w]3-=x S3/ Special Session S3

A 4/ Chair: 34 =/ Jie-Li Tsai ( B> #xi> ~ & National
Chengchi University )

32 P /Title: ~ 2B ARLF @ P d o 172 R % / Eye

Movement Analysis and Application in Text and Visual

Communication

— 43 R1/ Regular Session R1

i A&/ Chair: % 4 42 Chung-Ming Lo ( & = 5c/> * % National
Chengchi University )

2 p /[ Title: #ciz 4 < 2.1 E & 4835/ Tools for Digital
Humanities and Their Reifications

- 4 ¥-=t R2/ Regular Session R2

2 A&/ Chair: A £3p Huey-Yunn Tarng (R = £ F* ~ §
National Quemoy University )
A2 p / Title: » = &/ Local Studies
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10:40-10:50

x4 Break

10:50-12:30

10:50-12:30

10:50-12:30

$r w3t S4/ Special Session S4

A &/ Chair: #f & 35/ Huei-Ling Lai ( B = 52755 = ¥ National
Chengchi University )

P/ Title: *hiFen T, & TH 0y T A e Tk
> | / Teaching and Learning of Foreign Languages: When

Humanities Meet Digital Technology

- 45 3-=t R4/ Reqular Session R4

4 7t/ Chair: 2 & # Cheng-Hui Wang ( ~ £ ~ # Da-Yeh
University )

X2 P/ Title: & ¥ $R#ci= A < 4+ F » % (2)/ MOE Granted
Projects on Digital Humanities (2)

% 3831 P4/ Panel Session P4

51 % 4 /Moderator: = 4¢ #/ VictoriaRau (R # & ~ &
National Chung Cheng University )
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14:00-15:00 | - %#;& 3 K2/ Keynote Speech K2 5F R € 2R
i /4 /Chair: 4 & %/ Hui-Chun Chu ( L £ + & Soochow
University )
4 3# A/ Speaker: #¥|B 48/ Chen-Chung Liu (R # & < &
National Central University )
AP/ Title: rAB/2Fph Y ¢ AL BB R K F Y/
Game-based and joyful learning: pedagogical designs from
the perspective of interest and creativity
15:00-15:10 | k& Break
15:10- 16:50 | £ %|#= S5/ Special Session S5 5F B% ¢ 2R
3 A/ Chair: 4 & % /Hui-Chun Chu ( £ £ + & Soochow
University )
L P/ Title: Y5V E Y Adci= 4 < 2. 5 * / Application of
game-based learning in digital humanities
15:10- 16:50 | & 48243 P5/ Panel Session P5 13F ¢ & % (-)
51 % A /Moderator: % ¥ %</ Tsui-fen Jiang ( B = guio ~ &
National Chengchi University )
WP/ Title: " - 8 ) & @3t L B4R L & RSB
%8 & i¥/ Dialogue and Cooperation of Mind Machine
Harmony Project’s Interdisciplinary and Co-taught Courses
B84 9 v 4 ST/ Outstanding Student Project Session
15:10- 17:10 ST FiFHR
4 A/ Chair: 2 % 9/ Shinn-Shyr Wang ( B * 5cin ~ &
National Chengchi University )
% 48 % 3/ Featured Talk

4 3 A/ Speaker: [#i 7/ Shu-Heng Chen ( B #z;2 ~ & National Chengchi University )
A/ Title: "E @ oae TE D BiZALE T A 2 KT ORTH R P/ From Conglomeration to

Consilience: The Changing Face of the Humanities in a Digital Age

1% & /Abstract
In this talk, we give a general review of the MOE TCDH project in a broad context,

which essentially examines the future of humanity and, accordingly, the humanities when the

‘trio’, namely, data, internet, and algorithms, gets increasingly big, connected, and smart.

Our main assertion (manifesto) is that, instead of leaving data engineers to dominate the

‘irrigation’, the humanities should find room for the “excess’ (the big trio) and guide its flow

and penetration so as to enrich humans’ imagination, creativity, and capability in search of

meaning. We are constantly reminded that the meaning of machines for humanity are on the
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betterment and empowerment of humans; in this vein, the trio means two things for humanity,
namely, individuality and the democratization of individuality (capability development).
While we already experienced the former thanks to Renaissance, its scale is relatively
negligible when compared to an era that can technically support democratization (the latter).
Nevertheless, as said, to not leave the future of humanity be dominated and solely determined
by machines (the trio) or technology, the humanistic scholars have to response by getting
themselves involved into this highly human-machine interactive symbiosis. In this light, we
review some of the actions taken in the current MOE TCDH project. While each single step
seems to be rather limited, they together have contributed to the changing face of the
humanities. Their trace will also be highlighted in this talk.

3 3 K1/ Keynote Speech K1

i A/ Chair: 3%~ &/ Wen-Huei Cheng ( B = ¥x;p * & National Chengchi University )

4 3 A/ Speaker: § # ¥/ Mei-E Huang ( B % %+ & National Taiwan University )

A2 P/ Title: ATHHF ~ RTARIF ~ 372 2 TR EFE L #2 FF7 SKE 9E &/ New
Technology, New Vision, New Method—The Meaning of Using Digital Database in Research

and Teaching Taiwan Literature

F & /Abstract
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A $g ;7 K2/ Keynote Speech K2

2 4/ Chair: 4 # %/ Hui-Chun Chu ( X £ + ¥ Soochow University )
a3 4/ Speaker: %¥|E 45/ Chen-Chung Liu ( = # £ * # National Central University )
2L P/ Title: |RAB/25p8 8 % @ 1 @46 4] ¢ gk k& 3+ 8 ¥ / Game-based and joyful learning:

pedagogical designs from the perspective of interest and creativity

1% & /Abstract
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Fru|H-=x S1/ Special Session S1

3 /i / Chair: 4£:% 5/ Chien-Ping Chung ( B % /4414t < & National Taiwan University of
Science and Technology )

32 P /Title: B f 3 KE ~F 72 HHE2Z Y - Frx % L L |/ Application of Digital
Technology in Teaching, Research and Tutoring : Chatbots in Education
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B ReRAE S L PR

SI-TE* 33 % Seec 4 & 2 T30 72 $4L8 & g Information Systems in Matchmaking for
Improving Information Asymmetry and Anxiety
% Epf En-Hsin Wu (R 4 ##38 ~ § National Taiwan University of Science and
Technology )
& & % Shih-Hao Lu (M= 4 #*f'4 ~ & National Taiwan University of Science and
Technology )
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SI-232 8 MG o 2 B EEFHARFX 8 E L 2 23 A Methodology for Constructing
Chatbots for Tralnlng-Orlented ESP Courses
M &% Ting-Juan Chen (F* 4 ##f1# + & National Taiwan University of Science and
Technology )
& & % Shih-Hao Lu ( ® = 4 #*4L 4 + & National Taiwan University of Science and
Technology )

% & /Abstract

Research on the field of training and development has lasted for a long time and is
mainly linked with human resource management. It was found that the basis of training is
learning and training can be applied to diverse scenarios not only in the workplace but also in
education. Moreover, as the generation Z was born and has been growing up, the trend of
implementing technology into education is rocketing up in order to fulfill their need of
multitasking. Furthermore, in the end of January 2020, the outbreak of COVID-19 has forced
schools to shut down, and students can only stay at home to have distant learning. The
demand for learning by technological approach is booming. Besides the video communicator,
another frequently-used approach is “chatbot” on mobile devices which are connected with
instant communication applications. According to the research on the review and quality
assessment of educational chatbots by Smutny and Schreiberova (2020), the most used
module were quizzes or the question and answer and the broadcast function can help learners

stay engaged. However, these educational chatbots exist shortly, which led the difficulty for
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other educators to find and use.

Although several researches have put an emphasis on the conversational chatbot for a
variety of learning use. Research on the application of Natural Language Processing (NLP)
into educational chatbots and the method of constructing and designing a pedagogical chatbot
for English for Specific Purposes (ESP) courses were relatively scant. Therefore, the aim of
this study is to develop a methodology of building up a customized chatbot by the technique
of NLP to assist ESP lecturers’ teaching in class and even after class.

Four-stage study is designed to explore the students’ and teachers’ needs and the
effect of chatbot on teaching, learning and skill training, and most importantly, to propose a
practical methodology for educators to build up chatbot for their specific purpose on their
own. In order to delve into the influence of chatbot on training-oriented courses, this study
involves four rounds of data collection by the means of historical document and records of
teaching feedback, teaching expert interview, statistics on the chatbot developing platform,
and questionnaire of user experience (accessibility, helpfulness and efficiency), and two
rounds of data analysis via content analysis and descriptive statistics analysis.

The expected outcome will be a proposed methodology for educators in higher
education to efficiently construct an effective chatbot for trainingoriented ESP courses
including the suggested methods of data collection, data analysis and platform selection, steps
of construction and the design of user manual. The researcher believes that this proposed
methodology for construction of chatbot will be beneficial for both training-oriented courses
in schools and training department in organizations from the perspective of technology

adoption and can be applied in different fields of training.

Keywords: training and development, English for Specific Purposes, technology adoption,

educational chatbots, natural language processing

SI-3F s Frx 8 B A Bl prat p A g 2 1 H 2§ 2/t Application of Academic Advisors
Al Chatbots for Student Self-Evaluation and Teaching Evaluations in Taiwan
2 #4% Chieh-Hsuan Wang (& #7+ # Shih Hsin University )
4i:2 B Chien-Ping Chung (®* 4 #*#:4 « & National Taiwan University of Science
and Technology )

% & /Abstract
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Bi% (W= 4% £+ & National Taipei University of Business)
joards (M= 44 % ¥+~ & National Taipei University of Business )
JF % Ming-Hui Wen (R = 4 #* 7 ¥ <~ & National Taipei University of Business )
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Owing to the development of computer and multimedia technologies, the application of
technology-enhanced learning has become more popular and widely adopted. Many teachers
have tried to associate digital humanity elements with traditional teaching and using digital
tools to improve students’ learning effectiveness. In recent years, the application of digital
game-based learning in language courses has flourished; however, scholars have pointed out
that in the game-based learning process, students’ learning effectiveness could be limited if
their self-learning competence is insufficient. Therefore, in the digital game-based learning
environment, it is important to guide students to learn in an effective way as well as trying to
enhancing their learning motivation. Self-regulated learning is a learning scaffold that can
guide students to plan their own learning goals and learning strategies, make them reflect on
their own learning process, and help student solve learning problems. Consequently, this
research attempts to develop English vocabulary digital games combined with self-regulated
learning mechanism. In the digital game-based learning system, students are guided to plan
their learning goals, monitor their learning process, to make reflections on their learning
status after receiving feedback from the gaming system. Accordingly, they are guided to
adjust the learning plan. Through this learning model, it is expected that the students' self-
learning ability as well as their English vocabulary learning performances can be enhanced.
Therefore, a quasi-experiment design was conducted. The experimental group used a game-
based learning mode combined with the self-regulated learning mechanism, while the control
group used the conventional game-based learning mode. Before and after the game-based
learning activity, this study measured and analyzed the learning achievement, self-efficacy

and self-regulated learning performance of the two groups.
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w3t S6/ Special Session S6

A A/ Chair: +£F-F/ Quo-Ping Lin ( B = # ¥ & 4~ I National Palace Museum )
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¥R4E7 Chen-Wo Kuo (= # ¥ # # I+ National Palace Museum )
% 53 Wei-giang Zhou ( B = # ¥ ¥ 4~ [~ National Palace Museum )
+ = (F = #is + & National Chengchi University )

1% & /Abstract
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S6-2.42 dr 4> Fe By 2. ¥ AR 1Y B T
2 a2 (W2 23 + & National Chiao Tung University )

F & /Abstract
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WRELRAH S AR PR E T T I TERBRR BB E L
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#HRP (A= % ¥ # I National Palace Museum )
%< 4 (F* &% 7% £ # F National Palace Museum )
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% 35213 P1/ Panel Session P1

51% 4/ Moderator: 5 £ 3/ Da-Chi Liao ( @ﬂ * ¢ 1, % & National Sun Yat-sen University )
{2 P/ Title: #rci=rin®-- T A4f | ehA 4 3 iF %/ Digital Politics—How a  “Slash”  life is

constructed and operated
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2. s Tl pin 8 | SkHP55%
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Bk A - 1§ = F San-Yih Hwang ( ® = ¥ . < & National Sun Yat-sen University )
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https://ips.nsysu.edu.tw/people/faculty/dcliao
https://ips.nsysu.edu.tw/people/faculty/dcliao
https://www.mis.nsysu.edu.tw/~syhwang/
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% 35313 P2/ Panel Session P2
51% 4/ Moderator: [# |2 i+/ Herng-Yow Chen ( B ¥ & B "% + & National Chi Nan
University )

12 P/ Title: 5§ # 53 ¥34/ Music education, computing, and research in the new digital age

ﬁ%ﬁﬁ%4w%é%;$’ﬂ;%’é;%%f@%‘ L F o RFTEIE G R
Bt 2 v SR (HF B Y PR B

313 A pufa i Herng-Yow Chen (B T % B + 4 National Chi Nan University )
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https://www.peculab.org/
https://www.tcsl.ncnu.edu.tw/teachers/ins.php?index_id=6
https://www.tcsl.ncnu.edu.tw/teachers/ins.php?index_id=6

& 48 % Yu-Fen Huang ( ® + #7 3 F= Academia Sinica )

Bk 4w 4k ¢ Hsin-Ming Lin (R 2 4 & ¥+ & Tainan National University of the
Arts)
ERE 1N Pﬁf}i;fig.gl A Ay

-
3

¥

% 35313 P3/ Panel Session P3 ( Online )
513 %/ Moderator: Ms Leena Kurvet-Kasosaar (University of Tartu )
4% p / Title: The Courage To Doubt And Change: Independent Thinking, Creativity And Digital Tools

In Educational Innovation Bridging Humanities And Science

We will present and facilitate a discussion of 3 unique success stories of how professionals
working within and outside academia have arrived at insights and produced remarkable
outcomes in innovation and creativity connecting Humanities and Sciences.

The discussion will take place at the fireside in Esna Gallery in Estonia creating an
inspiring space for ideas, thoughts and opinions. Panellists will share their best practices.

Moderator: Leena Kurvet-Kasosaar ( University of Tartu )

Panellist 1: Mahendra Mahey ( British Library Labs )

Panellist 2: Martin Bristol ( University of Tartu )

Panellist 3: Aija Sakova ( Estonian Literary Museum )

¥ 38313 P4/ Panel Session P4
513 % /Moderator: # 4¢, %/ Victoria Rau ( B ¢ i +~ # National Chung Cheng University )
P Helm A 2 X RER ABREER Y =82
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http://music.site.nthu.edu.tw/p/404-1113-24961.php?Lang=zh-tw
https://www.iis.sinica.edu.tw/pages/lisu/contact_zh.html
https://yfhuang.info/
https://emaa.tnnua.edu.tw/p/404-1066-22620.php?Lang=zh-tw
http://www.dhcreate.nccu.edu.tw/area/Leena.pdf
https://www.esnagalerii.ee/
http://www.dhcreate.nccu.edu.tw/area/Leena.pdf
http://www.dhcreate.nccu.edu.tw/area/Mahendra.pdf
http://www.dhcreate.nccu.edu.tw/area/Martin.pdf
http://www.dhcreate.nccu.edu.tw/area/Aija.pdf
http://www.ccunix.ccu.edu.tw/~lngrau/

B A E B EREAE E P ARG pEE Y DR TGRS
FEFUDBGEEL & T R RS SRKE EH > & B4 (trans-disciplinarity) p 3 &
3 (heutagogy) Heorsl okt O ko dlie iz 4 2 AR

Aol eztim(panel)d B2 ¢ B < FF T B Y TR AL ERRAAEE ez 4 < B
KF7 8 ‘“%ﬂﬁ‘&cﬁﬁze‘g%ﬁﬂﬁ‘#ﬁﬁﬁ?iﬁ’ﬁé%?ﬁﬁi%
PAIELEF 227 10728 W AR ? I A B BRKTRAD TERFTLLEY | 2K
AT EAR A TR 092 AR LA EF T EA TR R T e L Y
FREFEFY PV - BT A YA DA ERY 1092 W2 P s B BRY D
TEERFGRR R

FEP - EHHAE O ABFEBE R ERBBERSORE o FE A2
FALR R D H L F L R AR Y S RSB RYRE SR e r Ty - Ty
l.’&laaam Fa it R RSB R g M amhfel £ Ea Tz e

- S I IR L SR i E: e S g Qu e el L £ 3 Sl L R
1ﬁﬁ*&ﬁbﬁﬁﬁli§%ﬁﬁ9°kﬁ””%ﬁﬁﬁi’W%?@E%ﬁ%ﬁﬁ?
Ak R AF B ARACE do(cognitive load) 0 A A AEFE AP FEEKZIERY > X%
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515 4 @ P4 # Victoria Rau (= # & + & National Chung Cheng University )

Bk A - 1 F & Meng-Chien Yang (# # + & Providence University )

gk 4 = ¢ 5k A %% Huei-Huan Chang (R % ¥~ ¥ #23t ~ & National Chin-Yi University of
Technology )

gk A = 0 2 ¥vn (R 4~ & National Taiwan University )
g Aw  Agig (R ¢ &+ F National Chung Cheng University )

48233 PS5/ Panel Session P5
313 A /Moderator: % % %/ Tsui-fen Jiang ( B * #&;5 ~ & National Chengchi University )
AP/ Title: T - ) & g3t 4 B4R 8 £ AR B 1 o35 &7 & 1%/ Dialogue and Cooperation
of Mind Machine Harmony Project’s Interdisciplinary and Co-taught Courses
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http://www.ccunix.ccu.edu.tw/~lngrau/
http://www.csce.pu.edu.tw/Member/Details/41
http://blog.ncut.edu.tw/meworksv2a/meworks/page.aspx?no=2853
https://ah.nccu.edu.tw/scholar?id=581
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515 4 if # %< Tsui-fen Jiang ( & 5/ ~ % National Chengchi University )
g3k A — 1 & P40 Ming-te Chi ( B #xi/5 ~ % National Chengchi University )
AR AL % B P HARR S G (R AR S kP L)

gk A = g = it Shou-cheng Tseng ( B = ¥y * & National Chengchi University )
g Az Ly -fl* % Li-an Pu ( B # ¥ & 4 I National Palace Museum )

g Aw % 3 4 Yen-Chieh Wu (& 5&i5 + & National Chengchi University )
FAL P AL T BRI RIAT- R E SR E R T (R T R
P A)

B2k A T k% B Kuo-hsian Lin ( B * ¥¢i5> * & National Chengchi University )
AR REE LR (XS FY 2)

B A2 w4 Yi-hsiu Chen (B 2 ¥ ~ & National Chengchi University )
LA PHET BT O (R e 4~ HiREE)

— 4% 3= R1/ Regular Session R1
i A/ Chair: % 2 42 Chung-Ming Lo ( B #z;x * & National Chengchi University )
%2 0/ Title: #ci= A = 2.1 E & 4830/ Tools for Digital Humanities and Their Reifications

RI-1.415 745 87 CSI 744 chid »
% &4 Cheng-Lung Lee (4 #* ¥ %% 1 & {& Taiwan Police College )
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https://ah.nccu.edu.tw/scholar?id=581
http://www.cs.nccu.edu.tw/~mtchi/indexc.htm
https://ah.nccu.edu.tw/scholar?id=581
http://www.cs.nccu.edu.tw/~mtchi/indexc.htm
https://ah.nccu.edu.tw/scholar?id=166
https://ah.nccu.edu.tw/scholar?id=9318&locale=zh-TW
https://ah.nccu.edu.tw/scholar?id=166
https://ah.nccu.edu.tw/scholar?id=9318&locale=zh-TW
https://ah.nccu.edu.tw/scholar?id=7025
https://ah.nccu.edu.tw/scholar?id=7025
https://ah.nccu.edu.tw/scholar?id=6914
https://comm.nccu.edu.tw/zh_tw/member/faculties/%E9%99%B3-%E5%AE%9C%E7%A7%80-51879163
https://comm.nccu.edu.tw/zh_tw/member/faculties/%E9%99%B3-%E5%AE%9C%E7%A7%80-51879163
https://ah.nccu.edu.tw/scholar?id=9181
https://ah.nccu.edu.tw/scholar?id=8834
https://crime.tpa.edu.tw/p/404-1016-5792.php?Lang=zh-tw
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w8 % (E L & Aletheia University )
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FE o EREFE A LIEPERE FREL G R EHAOTRA Rl T
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AR EF AT & AE e Omeka % T¥EF B REctendF o P4k | 48 DSpace #TiR
FAPRAESN R ET 0 R FFFEAMUE L FARN RO o A R p LT
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R1-3.02 4 1 FF Ef2 % P o szt w Decrypt the cover of fashion magazines with artificial

intelligence
% # 42 Chung-Ming Lo ( B #cis + & National Chengchi University )
3% 2 ¥ Yixuan Zhang ( B = ¥x;5 + & National Chengchi University )
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https://ah.nccu.edu.tw/scholar?id=8834
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ALE S AR B3 48 e TR E R RRE o

— 4 F-=t R2/ Regular Session R2
i R/ Chair: 2 Z 3 Huey-Yunn Tarng ( ® = £ F® +~ & National Quemoy University )
42 p / Title: ¥ = £/ Local Studies

R2-1. Designing A ChatBot To Explore Local Culture-A Case Study in Hsinchu
;1.3% 5% Chih-Ping Wang (B2 2 i * & National Chiao Tung University )

e
In the era of information explosion, the year of 2020 enters the information environment
of 5G, Big Data, and the Internet of Things. The rise of ChatBot replaces the use of APP
(mobile application) and increases brand marketing, sales, customer service, and online
ordering. The characteristics of ChatBot are clear purpose, easy use, and distinctive
personalized conversational marketing with humorous words to continue dialogues. We can
use the features of ChatBots to design a ChatBot to explore the local culture and let the user
get benefits from it. Let’s take Hsin Chu as an example. Most people recognize it as the place
where Hakka culture people gather. There are Oriental Beauty tea, Dried Persimmons, Lei
Cha and other delicacies and the tourist attractions of Neiwan and Beipu as well as some
Hakka heritage buildings. Designing a ChatBot can not only get the capabilities of building
creative designing skills, observing and experiencing the local culture, solving problems, and
the ability of integration, but also capture the psychology of potential users directly. Through
local cultural exploration, developing a ChatBot integrated organization may allow users to

absorb the nutrients of humanity and social science.

mg@@aﬁ%;%gﬁ“#ﬁﬁ@ﬁgﬂ £ RIm A R 4T
# 2¢ 2 (j%ix+ # Tamkang University)
# % 8% Bin-Tzong Chie (%7~ 4 Tamkang University )
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https://www.nqu.edu.tw/edusf/index.php?act=blog&code=list&ids=235
http://www.ie.tku.edu.tw/Front/AboutUs/Faculty/Full-Time/Members.aspx?id=3E%2BfAbwN8FI=&lan=hant&PID=0000000010
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