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Abstract

With the rapid development of technology, news media has entered a new era for
storytelling. A great newsroom has started to emphasize vision, design, and user
experience, which attracts talented designers and technical engineers to join. The
operation of the newsroom became more and more visualized.

By interviewing with different team members in the newsrooms in Taiwan and
the United States, this study describes how designers influence the news production
by using their design thinking and professional skill. This study also describes the role
of designers in the newsroom and how they cooperate with other team members and

the challenges they’re encountering.

This study found that contemporary news designers have reinterpreted the
meaning of the design job in the newsroom. These designers come from diverse
backgrounds and their motivation to join the newsroom are different. This study also
observed that the designer’s job functions are different between Taiwan and the USA.
In the US, they’re more esteemed in the profession of these designers. In order to
design an outstanding digital news, the news designers should implement the
readers-centered thinking. The great designer must know how to integrate resources,
evaluate the feasibility for different technology, and construct the consensus among
the newsroom. They’re sensitive to the worldwide trending and laser-focused in their
projects. Nowadays, there are too many digital platforms in the multimedia—
compulters, tablets, and smartphones, how to perform great digital narratives and
know the readers’ behaviors among these platforms become significantly important.
In addition, this study also found designers not only focus on design but also act as
the gatekeepers for fact-checking in news. They’re protecting the essence of news
production.

Finally, this study also found that the designer is still a new role in the digital
newsroom, the news designers must keep learning along with the rapid technology
evolution. How to long-termly keep these talented designers in the newsroom became
an important topic for the future.

Keywords: News designer, news design, news production, Design Thinking
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T AR AR T T 2R B B
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Dhire (H5HEREZE > 2001) - MAEAREREGT - o fc (2002) EiEd -
BB R RS T - SIERY AR T SR AT B - By 1 3 S s A AT ok
B T HEHRGT RGN EE > fIIECKEE L > 7T DUEE
FZEEA &AL ~ B > SRR E ~ AN B & PR R i

3. ¥ ZE (S HEE) (USA TODAY)ZE - KEJHE BTG RAE H
A ERF i A AILLBT - Bohle & Garcia (1987) HfFFEai & ¥ HelAY &2
2R - BFFEtas - Sty SR BB R ER T SEE ZER IR
SRENR > EZ=RER e -

4.  EaHEE | Utt & Pasternack (200045 > & aRIE G EY{HE FH44ETY 1980 41 -
ZEIERSEH IS ~ DURGEE BE G IER R E - (€ EERE G R EL G
HigRIRZ - R A& B G E AR RS NEEE0 RS - WREFEATRZEME T

EWER > FEER—EYL 5 EE AR E (Pasternack & Utt, 1990) -

bR TR » (ERTRIEETUER > Garcia (1987)30 5 » BERGET—{0iFH
BRAGEIRAR - FEZ ST U N ERIFEAT (5 [ H BEzE > 2001)

(—) BEABE ST B S EHRNERAN R R TREEER
BEAEsGET b ARER T akaT B IR E 1 ¥ AR IR R AR -

() HRmEaEs © —ErAysE /e 8 T2 BRkiE - R ZE L 2 A
AT E R R -
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515 ~ EFRFOES - AR EANEEE - BRI DU =R
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RELH oK

(N) BE s et MERTEE AR BEaERISES > fld
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SO TR AR (A Rl > 08 e T b A B 25 - Garcia(1987)
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ARG AR RS o M R Ay SR R PO T RE SR (R ~ B
FHHEE BN AR E SR > A (B HVEEE - B 2RRYE R RS
BELE A - ZESCfR (1991) RE—P4EH - TIRR , Emre kBRI _EAvE e
BLJA A REG R T SR - B R B R RAFRREICE R TR - L
T BB (ERR R B

PR RS EET ORI T EEBIR , ARGt TR
773 HIRES o R PESCR T SR TN E > (AL - A ERRER gt & A
P8 - RS E B L -G R T - A THREEEE 23 TS
A HYBIREEhAR > (U R It R B AE A A - 2RI AR PRSI RERE T
T EAEEAEESG L AN AL AT EBRAEL LA EiE
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fE > WG TV E R E N IVEE Z A TR ST - NI SRR aa A RES
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A IE (1999) 5o 5 BN P BE e L7 1 T s S AL B 3 g R P kA
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A E R ERAREERR R IR 7 HsET By B EAE T ARSI A 23 i
sHE B R A AL -

PRI > FEAERS BRI EFC - B IR B s RS T N w2 PR
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FIZEAGELL TR | T s ) i EAOM B - PRI AR BT IR/ iR T I
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e AFI5E =PEEL
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24

DOI:10.6814/NCCU202200318



HPIUREGN > R TEhiMeET -
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Ryan, 2001) - Slfifgf k58 B MRS HY R RE AR B ] P M - SRS m] UER H A
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SRE ST ARG RIS TP RIS SN - U RG] - NI » FriE A B A Y &
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LLEAE (e e o tvEhas 5 ZURE MR Eh e e 18 LR > e e 28 B TR
& RsEEm oRerT R RS - AR E R A2 A 05T 0 BT 350
T BE R - B AE ( Snow Fall TS5 17 247 IH%EL 55 34 ¥ iafasT(The Society
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Rp ) ~ () ~ (EERGIRENH) - BT AR ERF RN TI2K 5 % Al =UH B i #z
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RS TTRENR 2B E LG > S GRS EYE - NIHERE TaaT4
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g > FrEIEREECR ~ ERUUE » DURGRETEHVIRAE ~ B - A& Ry sE
JETMEE -

[ERE AT AR S e e s T bt - BAEEGHEZEN - 128 " 5&ET
—Hk > RZIZIE55MdREE - HEEAVER R R ARG TEIREUR - B2 R A2
B Em AR - FIATREAT ~ IREE ~ OME ~ (RIISERRIERRE - B iMrdmi AR
AR AR S B i Y 23R BT (BREES > 1995) > HMMEGUEEDE ~ &%
BRANSE > sEH DU R EAVRREIAI R SRR & R (BREZE > 2001) -

T {47 R b T ) SR R By R DU R B2 » 5 S i AT R e e 5 [ et
> H4mERRE RS - EEE AR BRI E ~ R/ ~ S [E
k% > HHERE AR UHEFRRANESRE ~ 1L S&IA ~ 2E0 - T35
iR ERHYRREE L TAE P > bR 7 R ORISR SRS - e ZE s A 8L
axaETAE EoRTiE IR > ZE MR Ay R  FEE SRR (' - S RS
SSEHEEHR (BREZE - 2001) -

M EAEE T R SEiirdRiE— KAV B/ DA THIE S E M SR H LA
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K NIt > fEERAVERBRE T - A oG REEFRILE - 20164F > [ EHHE
—H DL T ISEISEE | M S AR AR B R A SR SRR - SR R Sl dR R E R YR
i | > EieE R B AR B E IR B EE AR A 5 - B RS Al
HeDLE R A AR AR -

RS (2013) (ERFEiRE sEI SR A E SRR - SR L H At Rar T
EERT - HEEGHVER EEBEE - B3 > SRS S n R 2
EINEHE GRS - R R SR EIRIEEE - (ERE BB - iRk
R R B AN E] (B - BT - SElrdw e A\ S R il B o i R A PR 5 -

o AR E AR b NSE A BRI ESE T 5AE - SindRiiEE 2
iy~ FEESGTERES - PRV EEREEE 2 R HRCE A St
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Lowrey(2002a) 77 5 S5 R 40T Rl 22 R Y B a T8 A (e A B B 000 » LA
T REREK ) BRI PR E AL - WESTHE Y BT T
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FE—THESRAVBRAAIETZE - DL > SGtE 06 R B E AR R A
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s T B (R R R TR N SR INE ~ B8 _EORAEIhRE » SCFRIN SN2 R i
e b - NGRS B0 RS ERERE - i R Tae B ieA
ME » MELLL - BIFELEIRTEH - BEZTEAE A ] 2 2Ol A S L K PR
SIERVETE T A E - BRI AR L AR A — (EI AV ERE BDRAR - 2RI
RALHBREEREICE SR MR E A reie i R T 2 - (BG4
408N D S e B AR i R SZ R R R BR 0 > IR L S DA SR BT YRR -

f _ERSRR e AT LLEER - AR AT RV EERUEAE o - SEflodREEAY A Cu sl fE
PR BE NEINLARE  MERZEEERES > A et S5
L EERREGE I - JILL - SEESTHRIRERE - EERA T RERIEE
AT - SR ERE ~ RN SO R R R MR ~ dREEARTE © SEITYREE
DI~ SRR - 509 ~ dRiE ~ R A R B E > $D BarayisEsEa -
HICF BRI (R PR 3 T ERR G - R A e 7 885 ~ OO S R m A e
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H o FEiTREEERTEHSEN — BN 5955  RIFEAEIEAYEERET] - Nt i
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30

DOI:10.6814/NCCU202200318



" Visual journalist $25250E | HUBLS: - BIHTEEGET BV UET R - &k
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A PEEEA[E S AA AT % > BB R A FIAYE > BE A A HRRGOHTE
ZERNE > M2 SR EEE T RS ARG - T2 - EilEiid
BRI SRPEAR A R E B @2 (MR - 2016) - BRECZAN - Hridaks
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