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Abstract

In recent years, e-commerce live broadcast has gradually become a channel for many
anchors to use new media platforms to recommend and sell products to gain profits. Compared
with traditional sales, it has the advantages of wide audience, instant interaction, and
convenient purchase. Among the Internet celebrity anchors, Taobao anchor Li Jiaqi has a huge
fan base and outstanding sales ability, and is a representative of the e-commerce live broadcast
era. Based on the marketing communication theory, this paper explores how e-commerce
anchors persuade consumers to make purchases. Select Taobao Live as the research case, take
Taobao anchor Li Jiaqi as the research object, and conduct text analysis on Li Jiaqi's live
broadcast during Double Eleven in 2021. The research found that the marketing
communication of e-commerce anchors can be divided into three aspects, namely content
design, message design and live broadcast interaction. From the perspective of content design,
the anchor usually assumes the identity of an opinion leader, and establishes a personality based
on its own characteristics; the anchor uses the star effect to increase the popularity and
persuasion of the live broadcast, and make the live broadcast content go viral. From the
perspective of message design, anchors make good use of rhetoric, repeated emphasis on key
information, representative mantras, professional explanations of products, insight into
audience psychology, and live broadcasts are interesting, all of which will have a positive
impact on consumers’ purchase intentions. From the perspective of live broadcast interaction,
the interaction between the anchor and the assistant enhances the entertainment of the live
broadcast; the interaction between the anchor and the audience enhances the interaction of the
live broadcast, both of which positively affect the consumers' purchase intention; the anchor
guides and controls the sales rhythm, which brings tension to the audience. perception, which
in turn influences behavioral willingness. The conclusion discusses the importance of the main
message design of e-commerce live broadcast to marketing, as well as the value of Li Jiaqi's
personal brand and the possibility of replication, and provides suggestions for e-commerce live

broadcast practitioners.
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W RARE, HEFEDNIER S EAA,
VAE B 3 R A T
R 3AMER LGB A TER
A5 £ AR (= Fy | AR SR R R

TRAHKN | MR | 2020 | EHASBEEEEA KR TR RAE | ABX
RS HT #*
stz | 2020 | B AR XA H R RAT b 7 &AL
THAME | 24 [2021 | EWMABHETHEARE SRAL | FRRAKS

T HEH | B 2021 | EHABMEEHEMMETROY | AR AP

B H & BT Ly

5

EHAEH | Rekss (2021 | ERHABRHHEXMEZROYER | BEa xS
AR AR

TREGBE | 2021 | EHAKTHEAMATRYERE | LXHELE
I8 % 50 B 38 % FBAR G

EWAHMHE | K | 2021 | EHAMFEEZHTL EP LD
DI FREL 2020 | ERABEHHAHNE LIRS | EEAITHAS

R &R A3 BT

AR R PR, FRLHE AITEE,

WEREE, AHCEREETHATE, AP ZESRAEARRMEGR, LA %
B, BBRIC BEERK, ABESERHLELEAES. Bk, REMFEAZAEY
BB, MAERALBREFEZAS, KA RALBBLRE, BRI, 1%
HAGIER L E SagdE R ALAEF RS, K E. L@ (20200 HEHE, 2HN
Bak S BOEH M AT, RS AT HBENELTHE . Bk, LG0T
KAt AALFFE T 2HENK, FRAG AR R TE A L3,

k4 AIEH BRI RS AT
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JRAns | 4 | AR | XEHR | BEF | AL REFR | A A
& & 5o A 1% & &
MR | & = + K5 FAR, FAR, 5 1%
2R E | 50%t | 50%+ 15%+ | 20%+ | 20%+ 15%+ | 30%+ 10%+
FBAR | B FAK 1% %) A = = +
BEE |5 FAR, FAR, 5 K= FAR, A +
BA#H|35.6% | 7.6% 7.4% 4.6% K Fa 0.1% 3.6% 0.1%

£#

( PRI 24 :ii\/§> R 2R \\//i> 524 ;j\
=
g at
g A SE
E KERE BEZKR

KEHBE
oz s
s EHER
JilSa

; AN AN /

- EEBEE 18

B 1 AR E FEERIR
A B EERGREERRREARABEGFAML: AHEEE=12 (55
HABRE A/ ARG R+E B ABEAR/ OBEARK)  VATARHEKRE, WL 30
X AcHanEt A,
A AR : Choice, AIFIR, N AHICE LT,

MBEAFALBRE, BHCRHEL 0% A F—®HAB (FF, 2021) .
CBNData % # &9 (2020 € B A4 A MR E) v, AHAEH FEWEREES R,
Foe. RAG. AEFZRBHALLOE, RAFTABEEAY, 2AGRERALGES

BAestey [HAH ], SBENS SR IMHSHLFERE, BANTEF, 25+
KRR B Ao T de e, BB TR EFRRBRI, EXHEE, RGO, KT/ A=
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K BAFTARHE TR RERERPHME 2 E4A%F (B) , FHFH. AR,
W/ B TR AR IR, AR UK

‘ ‘ i T EASE(E

III|| ‘B
B R O£ ® @ T O % 1B £ R B & & &K
% o S mﬂ:ﬁ ﬁﬁ%ﬁ &ﬁf%
o Dg\% 1 NV N % 42
T gQKﬁ ® E{m% 4 FOR i

B 22020 F 1-9 A AR 4T L BAEH T E 2R
B} 4% : CBNData {2020 & 7 A 4% A &%)
A AFABEREZE=-A&3SHE LR/ KEER A
A AR . ECdataway FLA5 B

TRABITENEZDHE R, R THEIXEREEEOHDIER, ABEE
H R RE B G ReT ., MEBET, 2020 F, AFAEEF BEFFHRA,
MR, £, AFFAB SRR E TR, HDLTE GMV,
R¥FEh, EAERARMBLATHASRE LRERGOH K08, HAILK
JEERBE, mAaESF [H+— | GO ESH/H I L, S45F, BIEFAFTHNE
o— A TG ER R, ZABRCHFHNERR KN GMV, HibE+—ayEnl
HRIRA AR EM, L2021 F4+—, S5, BoRAHEHE TSR E, FEH
10 A 20 Boek LR 439 A sh, MAASLRBH O AEZ LB R AT, AREHRE 213
18, #0452 1982 B ¥, Bk LR H B3t 49918, Ek# R RIAR A4 EHEAT % —, 198
BH X4 866 BF (AF AL, 2021) . HAZHAZWRE, AEHREH
PR Al 4E AA I3 A4, EABM BT e KA AN, BAVIHFSRE, ELFH
i) B FA RS, BESM AR KN, BAS, Rogts ), Bar
B AEM Z2RHAEHKED (FRITEBEFR, 2021) .
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=. EIBEE

AL EFAFTALBFERAARL, EFARAMGIHMEATLH L, 2ROH
$h[AEE | 24845, [ABE] RAFTNELRGE—F 74 EREBRGE TS,
R AEFRRBIFE 2O FE R, HBENRBEERTREABHRES [ RE ] 28,
BREHEFT, ATESERE] A% FH7, BEETERA (2021/04/26-
2021/05/02) :

ASHAFABE KL

HL | EARA WA | RIESE | & A W | SER | RO
o B 7 E

1 B viya 7465 #+ | 5 96.9 97 E &S &19

2 Z £ 5 Austin 4026 &+ | 5 92.4 91.2 £

3 % 4L Cherie 2516 &+ | 5 86.1 87.1 B

4 A5 HE R 1087 #+ | 4.8 85 848 | &3

5 % kiki 538 %+ |5 85.5 84.6 F 4 AL

6 7R KZE eve 1229 &+ | 5 83 843 | 4oif

7 ANNAITISAMA | 956 &+ | -- 83.2 84.1 2.4
ZING

8 PRAR 309 #H+ | 4.9 84.5 84 A

9 Timor /) ]V & 536 &+ |5 83.4 837 | ME

10 I Sunny 980 &+ |5 82.4 83.6 R

11 # &, Cheney 1086 &+ | -- 82.6 83.5 B A4

12 | 48345 282 H+ | 4.8 83.5 834 | E®

13 | &S masami | 169 £+ |5 83.2 83.4 | A

14 | F4 169 &+ |5 83.8 83.4 | BRMA

15 | A% 140 &+ | 4.8 83.2 832 | F&

16 | B&N 229 &+ | 4.9 83.4 83.2 M R

17 | & 174 £+ | 4.6 83.3 832 | 244k

18 ashui-AS 257 &+ |5 79.9 83.2 -

19 | E—-% 152 &+ |5 83.4 83.1 K
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20 | 24 146 #+ |5 83.3 83.1 #HF LA

21 | 4EF a4 120 &+ |5 83.4 83.1 TR

22 | 424 anan 504 #+ | 4.8 82.4 83 E &3 &0

23 | vpep£ef 100 #+ |5 83.6 82.9 B 1% 4k

24 WM& Jofay 200 + | 4.8 82.8 82.9 #F L

25 SART 118 &+ |5 83.5 82.9 ¥4

26 |/ EK Com | 126 B+ | 44 83.1 82.8 F A

27 | NNEAEHRGT 130 £+ |48 82.6 828 | #£

28 ( 3 baby 110 &+ | 4.8 83.2 827 | FE2 i

29 | E 104 Z+ |49 83.4 827 | #F A

30 | bbgillian X £ 538+ |5 84.1 82.7 B AR A TR
N

31 A NES 316 B+ | 5 82.4 82.7 Al

32 | RA 127 &+ |5 82.5 82.7 H R,

33 | fashion ¥ £ 179 £+ | 4.6 82.7 82.6 | #T &

34 yeswomen ‘NE | 599 #+ | -- 80.8 82.6 W F e

35 | K3-F LOVE 158 &+ | 4.6 82.5 82.6 | #F ik

36 | Fh-EE—4&  |315FH+ |- 81.9 82.6 SR E Ghm)

37 | ERITEIER 84+ |5 83.3 82.6 % %

383 | 4ZREAFR | 1213+ |5 82.2 82.6 T £ Rk

39 | BKAHE 78 &+ |48 83.2 82.5 | #Fi

40 | kK% kate 105 &+ | 4.7 82.9 825 | %%

41 %8 LOVELY |98 %+ |5 82.9 82.5 @

42 | /)@ Tia 86 &+ | 4.3 83.1 824 | Ak

43 | T4 daydayup | 153 &+ |5 81.8 82.4 Y

44 | H %P demi 235 %+ |5 82 824 | #R

45 #.7¢ Daisy 99 ¥+ |44 82.7 82.4 B 1% 4t

46 N ALTF 4 dE 77 ¥+ 5 83.2 82.4 % %

47 | 8 BABY |81 &+ |49 82.7 82.3 2
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48 | CCRE# 103 &+ |44 82.7 823 | #HF A

49 | JUICY-WANG |203 &+ |5 80 823 | #HF i

50 | K= EMME 44 %+ |5 83.7 823 | #HF i

51 K £ 79 B+ |44 82.8 823 | #H £

52 | Heika-Z 120 &+ | 4.9 82.4 822 |-

53 | %A% demi 129 &+ | 4.8 81.9 822 | ABEILAL

54 | FER Tiffany | 220 + | 4.3 81.3 822 | & kiR

55 | ey 127 &+ |5 81.4 82.2 A# AL

56 | sem% 125 %+ |5 81.3 82.1 -

57 Navst-nana 126 B+ |5 79.5 82.1 # g%

58 Eik-w EAF A | 177 B+ |5 81.2 82.1 BB E ()

59 | /s T MOMO 113 &+ | 4.6 82.3 82 BT &

60 | s —HRIG 140 #+ | - 81.2 82 \

61 | WFi it 281 &+ |5 80.9 82 -

62 | fhd N EF 104 &+ |5 82.1 82 EHEA

63 | k£ B E+ |45 82.2 82 E &S &9

64 ST 83 &+ 4.8 82.2 82 FAE LA

65 | 7% B King ¥ | 167 %+ |48 80.9 81.9 |-

66 | EBZ &+ |48 81.7 81.9 | Aty

67 | &% 50 %+ |33 82.7 81.9 e &S Eld

68 % 108 Z+ |44 81.7 81.9 DIGA # %

69 | ®ihadn 69 &+ |5 82.5 819 | £

70 | KER 86 &+ |48 82.2 81.8 | 3E#

71 |k ok A|93&+ |48 80 81.8 H R,
SailorMoon

(EE ST ¥+ |5 83.4 81.8 | F ik

73 = 4L 1S 755+ |4 82.2 81.8 1 A&AZ &

74 FLBENESE |18 %+ |5 81.2 81.8 ERZEA

75 | ML 191 &+ | 4.4 80.9 81.8 | Z34
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76 | NndBNEE |76 B+ |5 81.9 81.8 | #if

77 23t Amy 55&+ |49 82.6 81.8 T

78 | RE KL 160 Z+ | -- 81.4 818 |-

79 | B sunny 107 &+ |49 81.5 81.8 | &t

80 | SEVEN-§ % 554 B+ | - 80.1 81.8 | A

81 | # momo JE&F 952 F+ |5 78.9 81.8 H

82 R EN 134 %+ | 4.9 81 81.7 A AL
83 | FT4 anan 44 ¥+ |5 82.9 817 | 4% 8

84 WER-FRZHAE | 40FB+ |5 83.2 81.7 BB E ()
85 KEBHE 52%+ |5 82.5 81.7 FiEiEA
86 | AR S HRAR 66 £+ |4 82.1 81.6 A

87 | MRAR 68 &+ | 4.6 82 81.6 48 3% B UL
88 | B3 L shwin 235 &+ | - 79.1 81.5 .8 A
89 | #ik—.da 105 &+ |48 81.1 81.5 | F ik
90 | #k/ A 666 78 &+ |48 82 81.5 | Bur ik
91 CARE A 66 B+ |5 81.7 81.5 EHEA
92 E 3t 2%+ | 4.6 81.8 81.4 SFRART

93 | Luson ¥R k&% | 282 %+ |5 79.1 81.4 A —

9 | BrarFE 81 &+ |46 81.5 814 | £HiZA
95 BEHXLTFF | 65H+ |5 81.9 81.4 TR E A
96 KA BENXE 458+ |0 81.1 81.3 -

97 | w#v% % may 48 B+ |46 82 81.3 REREE
98 | %5t 5, Model DNEHE+ |5 82.2 81.3 L—

99 J A% Rice 40 #+ | 4.8 82.4 81.3 A AR AR
100 | Sauir b ERKHE | 135F+ |0 80.2 81.3 T o I T

TR B AF FEE AAF https:/tbd.wshang.com/nav/list?oneld=40&listld=231

TR [ SRR ] BB S EUHF . RABENA 2 ERSE G
EELMIBERELE, ABBFANRE —JITUELEZEIHN SR G, HILE
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BRGHFERRRE SR REAGEIEHE, SMAERRAGESFH 4

RBAEE. NEAFR/E, AERUBRF S EELNOIZE, TURASL LH0EE
REfle MEABERABAMATNEEARNE—F T HERBRRERGEFE, AFAALE
PR Z AR BAF A A IR

FHFIE (2020) MEB ZEIN 0 AWEAERAR . F AR AILKIRI L4, BP
B T EMEAE (MCN) IR Z EH; F_HLABEXAHE, PERFETHER
REEZTACKEEREIHNACHBABMHRESRETAE,;, FMHARAL—ABNGY
REALREAEM; FUAER QTR T ZfMEL,

#2020 FHRERBERAE (S BELL, 2020) , HF AR
AR H48#E) 1068 1&, P RIEARK 31090 &, FEFA
Bk 218.61 &, M KA LIER K GMV 16422489 50%, EHF=. BWEE+H X,
SR B

GMV (Gross

Merchandise Volume,

% 62020 F# F A4 GMV Top4 £4&

HLH | 24 sHE A 48 GMV 4kt | Ea58A AR MR
1 B viya 310.90 & | 29% 168850.8 279
2 Z4EH Austin | 218.61 & | 20% 126667.7 & 236
3 % 4L Cherie 39.86 & 4% 59686.2 & 412
4 A E R 23.25 & 2% 28610.1 % 309
TA R R VEHRBRAZ AR [ A B mEar | AW BRI,
Y ATFE2016 FANHGER L4, TEH, BOEEATH ABELE RN A),

TN A B I Z 6B,
HAEM S, WAL
LA AT 0 U] 2 A0 5] 146 Ak, RS, BUBAE L 140 K

10 A #A

TRME . EHERN, FEF, BORER S EHRE

HE,

. LB AG R, AL RIEY., REHSET. 2020 F1-

#eti#3% (CBNData, 2020) .

19

DOI:10.6814/NCCU202200410



E?‘*
NN

B B AR

\
@
5

(—) 4P 4T 4K 3 34

4P 1744 3235 7% 1960 i & B 5 BRAR N 2 K 2 #04% E. Jerome McCarthy #2 15 . 3% 3%
Wy, EMT A E#E L SETULAEHTUMENET B, AT HHENY
B4, TREABF;MAAEMERE, A8 - FRETALS, E8
S| 0984 B 4%, 4T84 AP LA A REM RAATEAR RZIRA, ZAMERNOL L,

1. Z& (Product)

EEHEAR, BRESH BN I, RERGIHRIFRKAAL T,

2. f&# (Price)

RIETR 0T 3G R A%, R ARAE R o & o 09 AR VA 8] 89 S0 i 3K 98 A 1R
P, EE SR SEZ,

3. i85 (Place)

PEFRAERHEESL, MAZTTECHANZEFTMERALYES, DESRES
H 09 T B A E 8 S S R EAT 8Y .

4. 4244 (Promotion)

fk % Ade Promotion ¥ Atk &6y [1245 ], AEARA @AY, RERHZLLIE
SR RE) . AM. REF—Z I EHT A,

4P 3 091E KZ R AT AT ATS, RAIEARE, KnilE T8 ER
L RAE R MERROEE, THEHREER W F A SRS, R RERE
AR AP AL B AR L MK, BRI, AXGTHOLERTHRA,
B ARFRE, BANEHODHEIATAME L TRRGE, MERZOEN,
IO AL AT R RSN, TEBT ZAARAGITHES, BF: UWHRETHELRS
BA%A9 4P 3E3n. UK PR & A BIRN 4C i, YA KRG 4R 3,

(=) 4C 17 B2
AC FT4K33#H R A 1990 5, | £ RAb K3 48 K F 3% Robert F. Lauterborn /2 £
"New Marketing Litany: Four Ps Passé: C-Words Take Over" % L ¥ 42 &,
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1. Ba& (Customer)

TERBEPFNER. DEARETHAMRTES, RUREFEXREES, B
B, DFENMERME SBARYG, EREGLELE FIEE (Customer Value) o

2. A A (Cost)

TERDEWEERA, RFEH 4Ps P4 Price (R4) , ZOFEE P ORBRAK,
BB E e by I AR R Z KA K P A S IARA, AR EAAIE. I, T
BRHFRBARATMECIEL R b, Bois LM, 827 AR IEALAZIRBRR .

3. 44| (Convenience)

HBRERER KBt ARA. 4Cs /TR TR, DEAEE 58RI,
RRFERE P GEA], MAALE A FNRA, ABRIFGEA. EF. B RIRF,
RAE LR R I AZA, RAIRRE P ABRETT 9289 —3 5

4. %38 (Communication)

R #AHAK 4Ps F # /& 49 Promotion. 4Cs T ma %4, DX REARE FAflas
MEE iR, ETAERA R ALY ALERE WG, STHAHEFNE
w AR ASIR, TR Ty 6 R ) R BB AR89 —AE T X

4C FT4HRHAUEE X TR ASS, TR EHASIOEARE L WEYE
EERABLE. §R, 4C EALARATRZ R, REFERASE, BEFERGE
WHAELEMA, WRLEERRMDHEREL FR, LAGHEEXORME. RET
W, SRR RAMIEGEFERE P WG ACHARUE P AP EH, 2K
HARKRBEARFEF . A EF MG EHES, LAAMRALEP T XYM
Ao

% B % b K § 44% Don E. Schultz X 4P #= 4C tf A€ 2493234 K &, A 1990 K
AR H T IMC 23, IMC (integrated marketing communication) , 4 &% 4% 41%
#, RESEEHAAMGITAIGEETIH —RRGEBAZ, BROEHEE—TFToRE L
EDRB N L. 4. AL A, Cl. a3, MBS AKREED, 5
—F i ERE ARG —RERE S, AP OB AREASERE A HE
REAL MR E P EHRGBE, L ER—WERRE, WALAZSHEEELTFHR, £
SRR HE T AENES, REFETABERSENKRALR, BaELA YN ek
FEAE K
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IMC 89 KB RIAAC S, BRARE P AT, BFERAL, TRALEXALF
MEREE, IMC RAHER—BAMER AR SHIFNR, &2 ARG LRI K

EREHEE,

. &#HFHX

(=) BEERRVERZE
k&R

HE o B ENIBRAG, BEHEROVEREHMEL 3M BE, B

A=4

&, ¥a2. #=F (Message. Media. Money) , MIZARHE H EMIFMN % CAB,

5

BPiZ 4. & K. 1T %A (Cognition., Affection. Behavior) o Ff 3§ A 38 1% 4% & %
(effect) , ARG HHNZRNEFHEEMNBAZH=ZRF (Fralk, 2015 .

@ ) @ )

BEER SE PN
Communicator Receiver
e AR
——>
1Hee R
\ BE

5 N )

3EEBRIVERZTRMYVER L

1961 5, Russell H-Colley #& i DAGMAR #.4, BP Defining Advertising Goals for
Measured Advertising Results, %32 699 O B8R 4 BAZ A B2 K E X RO
R/, Bz, BEIRAREZARRA—BRE, £2LF TR KL 4%, Colley
kL BRmyHETENE, BETABNATRMALLKE. AL (2015)
MR BEE, A LR BERR G A ZBAR

1.3%%» (Cognition) , Bi&4eRE 2408 K.

2. 5B (Affection) , 7FBPA %F09 /% &,

3. 47 % (Behavior) , 2T AH LG T4, wiEE . EE. 24,

HBARER L, THAFAFHEFHAZT. FHRAZ (post-evaluation) 5 %= K
B——HREAREMBARR, BAE [ F4&] TALBAREFEL TR ] A5t #
BARTRBARGEETE (EA, FaME. BE. @, B3 2) KT R
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RFlagBl 3542, AP @R THERIRBERIMITZHEE [ BBHE | 22 (IFAHTE,
2015) o MBAMXEN A8 53R, RENXE. ITAXE, bR giata
A=,

(=) SR

REFE (1990) £ (HIEARZsHA) FRE, BF THR] X THE ] 95
RARET LGS, A, TREEFLERMT AT ROILNER, RRMES Y
I BAEAE R E R ARG AR R . BB ESUR B AATE R, [P ERR ] AR
PRT L=+ FRARE BRI, MEREHRERORT RO E, Fk
Aok, WA ASR. [AeMA | ZE2TRNBEARLEE N, BHATA
F X RA], TARAGEZIRFLEEIME ZRGIELRHME, RZHRH . A, B
AEHRERNRE, BHENSZ AN ATh it T RGBIE, waik S G a8 7 68
HAE,

Petty 3 Cacioppo (1981) #% i 694 sk ~T st 42 X (Elaboration Likelihood Model,
VAT A% ELM) & B S RAT P i % AEE R 6932342 X Petty $% Cacioppo (1981)
& AHFRBALR A &R AT mAZ LR, T B AR ABRIR SIS P k3818 iR 8 9%
1 (K%, 1999;Dainton & Zelley, 2004; Petty & Cacioppo, 1981; 1986

1.7 sk 984% (central route)

EHBAHMESRWESARSWNSEE, THAEHG S EA 0, fle
PP EHAE BN EORE AR E B fe o e S HE mi b, EHAMANBAYE
Sef RIAFEYT MR, ABARARS AT R w BIIRAAIE R Fo 5 F 04 T XGRS A,
CHRMBERBEE, HBAGHT@BRPRELFTHREL, 55LH 2H AR
Ko

FiB P R FLIRBAE, BFAMS TN A MAEE, FAER P RBE, K
ZERRIRB A, LA FEBALAELHETH L, MEMAR, dofTF Th
REBALBELAEFTHEARLS? ARARE: F—, HBRAGRAAZGHEA
EFERNIG—H; =, REWHIBARIRS, RARERLEETAH ), MI&
AART VT REHE o

2.8 % %% (peripheral route)
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FHIBAHEEEROSRZBAK, HESPELRELGREHRAREH L,
Eoa R &

AERARERESMMOGEL, REHMERE PO T, SLHA

A AEERE =, wREA, T4, &8, JBF. MRALSHRETAA TS

&SP RRIRAS &, [ LB g FE S AR & ki BB A A9 RIRAUR
PIIRAZ P AR, EAFE A SRR ENEME,

R B RFERA SFEEARTEEMNRE, LTURAMBASE, &
AN, ERELOKEOHE:
TE L TAR ARG HIBAM @ ARG H T 15 B AR R IR AT IRAL G B0

T dF: AT 2 48 B IR A G L 3% % L S A1 46 R R 69 227 ;

FHk: LMY R BAA KBS, HHETSHANLHN L5,
BB e e — AR X T . ELM KT B A
B, Pk BGRE RS L

ELM #9425, &8 K & AR
HEREREBHEL IHNA L., RKE ELM, £ XA E
RILE M, REMARIEAF L,

ELM #95 2h38 4 [ A3 (Gh%) &'F ] (quality of arguments) P28, MAEAM A&

P R AC G RIRAA YA, HRTOERHL, HHBATRKORMAL.
AEL T R AHRIR BEE, ERMERRLLE

X AEALE L, Petty $& Cacioppo #f & & & 74
AR IEA . B AT AL,

RETER, sREBEASTHHHBLIKE T HILER
ELM fA-F 2B A TR K _EiE K Ak 8 o 95 2 b a9 B IR A5 M AL,

(=) ELM &9 53
Petty. Cacioppo $% Schumann (1983) Y& ERBAE., WERE AR FTANZ
J

BT FEREHRE ELM. 42530, HhESTLAS5BNETHEHAESLTBERA
gk BE; EREANENHELT, TAFOREAN L L2 RTARZFRER
N:OE-7 Y a s %EHE ‘f‘ban’%:”

1. &b N
e RZH TR EHBIEANRIRBOR, B ALA R B IRA BB A48 M A2

BPEANE. MEBRRHM AL REE I, LEELGHREe I ER, B,

B, B
S SLAL 5 6938 e SR Y ARG A ROk Y TEE H SRR R EE R E . AR LR
B 35 R AT LR o R A0 M DU B R B 15 AL A

2. WESH
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OB RO NE LA B EOEAARM N, MIBAEEGES P kB CHRIR,
FIET—EH & H 2RI R AAREE T I Lm0 fhR . I EE R M ARG 69 e A
ARZE dm, a B on B ARTR

3.1 B &

BIFERERARRBEPREZWHE EZ —, Petty S Cacioppo (1983) &4, &
FAER AL EEAMAEI, TR RTRESE S TR EREFREOEZ L, 28T
Z BRI H SR E L RZNERER, RARATARBLEEZEAFLR. B, #
HHEOGTREEMARE LTS NE A RBALAHE SR ENRE, I, FEHR
Gl ARIRA R FEFTAHAROGEAL, RS TR EOGEE CHERN L ERAR
IR, REEHTRER AN LBELEGBEANZHR A BRIR . %EFGR
A AHAERXIGEN S —BEZRE, —ERFEILTENSSE T R LA —
EALE ARG A, ViR E R AR5& 693k /) (Ohanian, 1991) .

XL I L T

—. EIHEAIH

IR (2020) & (EFALSTEERFOEM) T, ABH G Wk LR AR,
WA ABITH PO I EF R, R AXI0 ] IKZIWI, ZHHEEE 5D
EMRT R EHEGEZLIAE, TR (2020) MEIRGREZ A S EASTD.
RBESr. #AF, ERE, THELBTTRFERRZIOFEESTL, B
BMEMIAE, LA, REME, #4485 [1+1>2] 6945 A.

A4 (2020) £ (ERABTEHGBFEKAR) P, $ER LS ZE1E A4
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