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A Study of the Relationships between Preschool Public Relations and
School Effectiveness in Taipei City

Abstract

This study is aimed at investigating the current condition and relationships of
public relations and school effectiveness in preschools of Taipei City and offering
conclusions and suggestions, for the operation of public relations and school
effectiveness. The questionnaire survey was the major method used in this study.

i Public relations and school effectiveness at preschools questionnairej were designed
from literature review by the researcher. The subjects of questionnaire survey
included principals and teachers. Questionnaires were distributed to 618 subjects at
preschools in Taipei City, and 324 samples were received, making the return rate of
52.4%. After invalid questionnaires were removed, there were totally 317 valid
questionnaires, and the valid return rate was 51.2%. The sample results were analyzed
by means, standard deviations, t-test, one-way ANOVA, Personjs product-moment
correlation and stepwise multiple regression analysis.

The analysis of the date revealed the following conclusions:

1. The current conditions of public relations and school effectiveness in preschools
of Taipei City were good.

2. The staffs in preschools of Taipei City have a good performance in public

relations,

i Opinion;j was the better one, and jeffects and feedback; should be improved.

3. The staffs in preschools of Taipei City emphasize jteacher teaching quality i, but
need to do more for obtain the assistance from community and parents.

4. There were significantly different perceptions towards current public relations
owing to different backgrounds of school staffs, among which the dimension of
i Communicationj has obvious different, the preschooljs dimension of 1-2 class
and 3-5 class have higher perceptions to dimension of under 6 class.

5. There were significantly different perceptions towards current school
effectiveness
owing to different backgrounds of school staffs, among which the censorship of
i leadershipj and jcommunication and contentment j have obvious different ;
among which the property of jcommunity and parentsj assistance j has obvious
different.

6. There is a significant correlation between public relations and school
effectiveness in preschools of Taipei City.



7. The public relations were appropriate indicators in predicting school
effectiveness.

8. The backgrounds of school staffs and public relations were appropriate indicators
in predicting school effectiveness.

Following suggestions are presented according to previous conclusions:
I. Suggestions to the Education Administration Bureaus:
1. Transact study activities about public relations for promoting the school quality.
2. Budget funds for the operation of public relations and help them how to use.
3. Establish feedback mechanism and a platform to share information, and
encourage
to learn to each other.
1. Suggestions to the preschool :
Transact study activities about public relations for promoting public relations
intelligence of teachers.
2. Devise a comprehensive public relations plan and periodically evaluate the
effectiveness.
3. Evaluate the effectiveness of every part to implement the operation of school
effectiveness.
4. Promote the quality of school was the key point to implement the operation of
public relations and school effectiveness.
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