(Wilk’s A=.614 P<.001)
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(Wilk’s A=.472 P<.001)

4.1.1
4.1.1 (N=583)
4.91 .70
4.99 .72
4.63 .85
5.07 .70
4.89 77
3.11 .75
3.18 .80
2.79 .89
3.45 .76
2.89 .96
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583 166 411 ( 6 )

(t=2.63 p=.009)

(t=3.54 p=.000)

51~60 ( ) 60 ( )

.05  (F=3.092 P<.05) 41~50
30
41~50 ( 81)
Bents & Howey
(Christensen 1985 172-173) Davenport &
Prusak

91 Power

105



(F=5.00 P<.05

F=4.39 P<.05)

106

.01



(F=3.46 P<.05 F=3.19 P<.05)
Scheffe

(2002)

(2002)

(2000)

107



(F=4.77
P<.01 F=4.08 P<.01 F=3.8 P<.05)
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(2000)
(Hendriks 1999)

) @) €)) )
245 265 63 9

109



(F=8.019
P<.001)

Nonaka &
Konno(1998) (cyber ba)

(F=7.522

110



P=.000)

Nonaka & Konno(1998)
(codified)

(t=2.22 P=.027 t=2.23 P=.026)

4.1.2
.05

111



4.1.2

t
t 2.16 2.59 [1.68  [2.38 |1.08 2.64 2.79 | 2.25 [1.86 2.30
( ) (579) G79) |(579)  [(579) |(579) G79) | (579) | (579) [(579) (579)
Sig .031* .010* |.094 .017* |.281 .009**| .005** | .025* | .064 |.022*
*p<.05 **p<.01
¢y 2 ®) (4)
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1 2 3
5 6
(Wilk’'s A=.537 P<.001)
4.1.3
4.1.3 (N=583)

4.09 .64
3.69 .82
4.18 77
3.65 .84
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3 4 5 6
(Wilk’s A
=418 P<.001)
4.1.4
4.1.4 (N=583)
4.57 .48
3.93 .70
4.05 .62
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(socialization)

41~50

115

Nonaka(1991)

30



(Wilk’s A=.418 P<.001)

116



2.
.97
.96
4.2.1
4.2.1
1.000
.547** 1.000
.322%* .440%* 1.000
. 249** .082* .030 1.000
.192%* .104** .049 473** 1.000
**p<.01 *P<.05
(r=.249 p<.01) (r=.192 p<.01)

(r=.082 p<.05)
(r=.101 p<.05)
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6.2% 3.2%

4.2.2
4.2.3
4.2.2
F Sig
11903.116 3 3967.705 13.891*** .000
165379.114 579 285.629
177282.230 582
R’=.062
t Sig.
1.191 .195 .295 6.119*** .000
-.205 .166 -.063 -1.235 .217
-.130 .158 -.037 -.823 .411
***p<_001
4.2.3
F Sig
6350.302 3 2116.767 7.435%** .000
164839.863 579 284.698
171190.165 582
R’=.032
t Sig.
771 .194 .194 3.967*** .000
.017 .166 -.005 .102 .919
-.056 .158 -.016 -.356 .722
***p<_001
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119



( ) (
1 B 0)
4.3.1
4.3.1
1.000
L276%** 1.000
.181%** AT73*F* 1.000

***p<_001 **p<_01

43.1

120

4.3.2



4.3.2 A B
1.A ( 2.B (
) )
N=284 N=299
5.10 .64 4.72 .70 6.92%**
3.25 .73 2.98 .74 4 _43***
5.19 .66 4.80 .73 6.82%**
4.84 .80 4.43 .85 5.98***
5.25 .65 4.90 .70 6.33***
5.08 .69 4.70 .79 6.17***
3.32 .79 3.04 .79 4.40%**
2.90 .91 2.68 .86 3.04**
3.60 .72 3.31 77 4.72%**
3.03 .97 2.77 .93 3.32**

**p<.01 ***p<.001

4.3.2

A
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4.4.1

4.4.1

1.000

.608** | 1.000

.539%* | .683** | 1.000

-.341%% | - 459%% | - 521** | 1000

J123%% | 119%% | 120%* -.062 1.000

(132%% | .233%% | _165%* -.022 _473%% | 1.000
**p<. 01

(r=.123 p<.01 r=.132 p<.01 r=.119 p<.01 r=.233 p<.01 r=.120

p<.01 r=.165 p<.01)

4.4.1

(r=-.341 p<.01 r=-.459 p<.01 r=-.521 p<.01)

122



4.4.2

4.4.2
F Sig
3541.346 4 885.336 2.945* .020
173740.884 578 300.590
177282.230 582
R’=.013
t Sig.
.273 .207 .070 1.317 .188
.107 .165 .040 .647 .518
174 171 .061 1.013 .311
.044 .169 .013 .257 .797
*p<.05
(forward)
4.4.3
4.4.3
F Sig
2688.077 1 2688.077 8.945** .003
174594153 581 300.506.
177282.230 582
R’=.015
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t Sig.
.480 -160 .123 2.991** .003
**p<_01
6.5%
4.4.4
4.4.4
F Sig
11166.312 4 2791.578 10.083*** .000
160023.853 578 276.858
171190.165 582
R’=.065
t Sig.
-.060 .199 -.016 -.303 .762
.669 .158 .256 4 _237*** .000
.173 .165 .062 1.053 .293
.418 .162 .123 2.574* .010

*p<.05 ***p<.001
4.4.4
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(R’ Change)

0.9%
4.4.5
4.4.5
R R’ R® R’ F Dfl Df2 Sig.F
Change
1 .233 .054 .053 .054 33.322 1 581 .000
2 .252 .063 .060 .009 5.683 1 580 .017
F Sig
1 9285.570 1 9285.570  33.322*** .000
161904 .594 581 278.665
171190.165 582
2 10856.577 2 5482.288 19.637*** .000
160333.588 580 276.437
171190.165 582
t Sig.
.608 .105 .233 5.772%** .000
.738 .118 .282 6.243*** .000
.367 .154 .108 2.384 .017
***p< . 001

125



r=.473 p<.001
( 1
(124)
( )
) (
IT
I
IT
IT IT

IT IT

IT IT

2)

2)

IT

IT

IT IT

1 2 3 4

IT

126

IT

IT
1 2 3 4



1 2 3 4

IT IT
(
81  336)
IT
IT
4.5.1 IT
ss Df MS F
A 205 1 .205 18.295%** 251
IT B .005 3 .002 .136
A*B 021 3 .007 .615
«C ) 6.187 553 .011
1908.749 561
***n< 001
4.5.1
F=18.295 p<.001 IT

(M=78.24)
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(M=65.10)

IT
IT
4.5.2 IT
ss Df MS F
A .267 1 .267 24.069%** 1<
IT ¢ .027 3 .009 .800
A*C .041 3 .014 1.237
« ) 6.142 553 .011
1908.749 561
***n< 001
4.5.2
F=24.069 p<.001 IT
(M=78.24)
(M=65.10)
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4.5.3
(F=32.819 p<.001)

(M=78.24)
(M=65.10)
4.5.3
ss Df MS F
A 366 1 .366 32.819%** 1<2
D 032 1 .032 2.900
A*D 002 1 .002 .202
«C ) 6.173 554 .011
1898.157 558
***n< 001
4.5.4
ss Df MS F
A .608 1 .608 55 244% %+ 1<2
.054 1 .054 4.936** 1>2
A*E .018 1 .018 1.656
«C ) 6.107 555 .011

1902.339 559

***p<_001 **p<_01
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4.5.4
F=55.244 p<.001 F=4.936 p<.01

(M=78.24)
(M=65.10)
(M=72.83)
(M=68.81)
( )
4.5.5
SS Df MS F
A 277 1 277 25.895***
F .187 3 .062 5.825**
A*F .121 3 .040 3.770*
« ) 5.906 553 .011

1908.749 561

***p<.001 **p<.01 *p<.05

4.5.5
F=25.895 p<.001 F=5.825 p<.01
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F=3.770 p<.05

4.5.6 4.5.7
4.5.6

C ) C )
80.35(97) 17.01 66.18(85) 15.28
79.67(101) 16.06 66.58(118) 12.69
76.63(63) 18.85 60.64(64) 14.78
62.69(16) 18.33 66.29(17) 16.24

4.5.7
SS df MS F
QY

(@H) 9101.372 1 9101.372 34.566*** 1<2
) 9334.749 1 9334.749 45 .384*** 1<2
(©) 8121.702 1 8121.702 28.358*** 1<2

4) 107.215 1 107.215 .359

Q)
(1) 1652.608 3 550.869 2.732
(2) 4671.933 3 1437.414 5.272** 1>4 2>4
3>4
***p<.001 **p<.01
F=34.566
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p<.001

(80.35>66.18)
F=45.384 p<.001

(79.67>66.58)

F=28.36 p<.001

(76.63>60.64)

F=.359 p>.05 (
)

F=2.732 p =.044(

F= 5.272 p<.01

(80.35>62.69)

(79.67>62.69)

132



N
A

|

T

(2
5

90

80

70

60

50

(76.63>62.69)

4.5.1

S
185 T A
e
9 100
o 2.00
1 2 3 4

4.5.1

IT

90

50
1.00 2.00

SIS AR

IT
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)

D
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AB
0)



4.6.1

SS Df MS F
A 12456.912 1 12456.912 44 .206*** 1>0

B 5405.223 1 5405.223 19.182*** 1<2

A*B 971.815 1 971.815 3.449
( ) 143149.251 508 281.790
7821817.00 512

***n< 001
4.6.1

(F=44.206 p<.001 F=19.182 p<.001)
(F=3.449 p=.064) (
)

(127.40>117.52)
(125.71>119.21)

4.6.2

136



(F=19.270 p<.001 F=19.446 p<.001)

(F=.004 p=.951) (
)
(75.02>68.43)
(75.03>68.41)
4.6.2
SS Df MS F
A 5553.504 1 5553.504 19.270*** 1>0
B 5603.968 1 5603.968 19.446*** 2>1
A*B 1.107 1 1.107 .004
( ) 146399.067 508 288.187
2783595.00 512
***p< . 001
4.6.3
(F=43.681 p<.001 F=4.196 p<.05)
(F=2.464 p=.117) (

)

137



4.6.3

SS Df MS F
A 12174.235 1 12174.235 43.681*** 0<1
C 1169.518 1 1169.518 4.196* 2>1
A*C 686.770 1 686.770 2.464
( ) 150222.283 539 278.706
8343780.00 543
***p< 001 *p<.05
(127.53>118.04)
(124.26>121.32)
4.6.4
SS Df MS F
4328.522 1 4328.522 15.289*** 0<1
C 2983.057 1 2983.057 10.536** 1<2
A*C 17.693 1 17.693 .062
( ) 152601.594 539 283.120

2955187.00 543

***p< R 001 **p< R 01

4.6.4
(F=15.289 p<.001 F=10.536 p<.01)
(F=.062 p=.803)

138



(74.51>68.85)

(74.02>69.33)

4.6.5
SS Df MS F
A 14339.124 1 14339.124 51.791*** 0<1
D 3780.461 1 3780.461 13.655*** 2>1
A*D 296.806 1 296.806 1.072
( ) 150614.298 544 276.865
8402825.00 548
***n< 001
4.6.5

(F=51.791 p<.001 F=13.655 p<.001)

(F=1.072 p=.301)

(127.80>117.52)
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(125.30>120.02)

4.6.6
SS Df MS F
A 7175.338 1 7175.338 27.243*%** 0<1
D 10616.715 1 10616.715 40.309*** 1<2
A*D 271.805 1 271.805 1.032
( ) 143281.747 544 263.386
2971715.00 548
***p< . 001
4.6.6
(F=27.243 p<.001 F=40.309 p<.001)
(F=1.032 p=.310)
( )

(75.24>67.97)

(76.02>67.18)
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4.6.7

SS Df MS F
A 14188.746 1 14188.746 52.364*** 0<1
E 3252.744 1 3252.744 12.004** 1<2
A*E 509.052 1 509.052 1.879
( ) 144153.683 532 270.966

8256308.00 536

***p< . 001 **p< . 01
4.6.7

(F=53.364 p<.001 F=12.004 p<.01)
(F=1.879 p=.171)

(128.08>117.73)

(125.39>120.43)
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4.6.8

SS Df MS F
A 7192.062 1 7192.062 25.828*** 0<1

E 5727.933 1 5727.933 20.570*** 2>1

A*E 3.564 1 3.564 .013
( ) 148142.501 532 278.463
2941785.00 536

***n< 001
4.6.8

(F=25.828 p<.001 F=20.570 p<.001)
(F=.013 p=.910)

(75.82>68.45)

(75.42> 68.85)

2)
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4.6.9

SS Df MS F
G 27.175 1 27.175 .088
D 2765.031 1 2765.031 8.992** 2>1
G*D 4.263 1 4.263 .014
( ) 153141.254 498 307.513
**p< . 01
4.6.9 (F=8.992

p<.01)
(F=.088 p=.766 F=.014 p=.906)
( )

(124.73>120.02)

4.6.10
SS DF MS F
G 124.431 1 124.431 .440
D 8681.831 1 8681.831 30.699*** 2>1
G*D 498.622 1 498.622 1.763
( ) 140838.478 498 282.808
2726929.00 502
***p< R 001
4.6.10 (F=30.699
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p<.001)
(F=.440 p=.507 F=1.763 p=.185)
( )

(75.73>67.38)

4.6.11

4.6.13

(r=.204 p<.001)

(r=.006 p=.888)
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(r=.251%** p<.001)
4.6.11
1.000
.547*** |1.000
.322*** | _440*** |1.000
-.014 .004 -.015 |1.000
L222%%* | 112*%* |.091* |-.139***|1.000
.178*** | 082* .025 -.067 .608*** (1.000
.204*** | .006 -.040 |-.086* |[.539*** |_.683*** [1.000
.027 L131*F* | 261%** | . 072* = 341%** |- 459*** |- _521***|1.000
. 249%** | 082* .030 L276%** | 123**  |.119*%* |[.120** |-.062 (1.000
L192%** | 104**  |.049 L181F** | 132** | .233*%** | 165*** |-.022 |.473*** |1.000

*x*n< 001 **p<.01 *p<.05
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4.6.12 4.6.13

4.6.12
14_8%
4.6.13
11%
4.6.12
F Sig
28294942 8 3536.868 13.626*** .000
148987.288 574 259.560
177282.230 582

R°=.160 adjusted R’=.148
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t Sig.
.317 .196 .081 1.617 .107
.062 .154 .024 .406 .685
.040 .162 .014 .247 .805
-.103 .165 -.030 -.624 .533
1.095 .193 271 5.689*** .000
-.208 .159 -.064 -1.303 .193
-0.86 .156 -.025 -.553 .580
10.327 1.350 .296 7.650*** .000
wxxpc_001
4.6.13
F Sig
20948.788 8 2618.598 10.004*** .000
150241.377 574 261.745
171190.165 582
R’=.122 adjusted R’=.110
t Sig.
-.030 .197 -.008 -.152 .879
.631 .154 .242 4._087*** .000
.106 .163 .038 .654 .513
.322 .166 .095 1.941 .053
.598 .193 2151 3.095** .002
.001 .160 .000 .008 .994
-.086 .156 -.025 -.548 .584
6.652 1.356 .194 4.907*** .000



R=.193 R’=.037
473
R=.259 R*=.062

)

4.6.14
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4.6.14

F Sig
1094.769 3 364.923 1.604 .187
131736.487 579 227.524
132831.256 582
R=.091 R’=.008
4.6.14

(F=1.604 P=.187 R=.091)

( 1992 269) t=8.02
Corses-n=1.96
( )
r=.181
473
(r=.276) (

4.6.15
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4.6.15

F Sig
426.100 1 426.100 1.870 172
132405.156 581 227.892
132831.256 582
R=.057 R’=.003
4.6.15
(F=1.870

P=.172 R=.057)
t=6.38 t.omsse3-=1.96

R=.255 R°=.025
473
R=.141

R*=.013 ( )
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4.6.16

4.6.16

7324.602 4 1831.151 8.433*** .000
125506.653 578 217.140
132831.256 582

R=.235 R’=.055 ***p<.001

4.6.16
(F=8.433 P=.000 R=.235)

t=1.05 t.975(583-3):1 .96
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R=.350

473
R=.40 R’=.148 (
4.6.17
4.6.17
F Sig
8122.068 8 1015.258 4.673*%** .000
124709.188 574 217.263

132831.256 582

R=.247 R’=.061 ***p<.001

4.6.17

(F=4.673 P=.172 R=.057)

t=5.49 t.ors(s83-=1.96
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(pattern)

.422
16.91% Y 72.50%
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Y 12.934% Y X
3.02% X .60 Y
.60
.206 X 9.37% Y
27.50% X Y 1.16%
Y X 3.97%
.60 Y .60
4.6.18 4.6.4
4.6.18
X X Xz N nN:
.344 .155 .928 -.372
.438 .690 . 767 .642
.372 .338
-.128  .149
.657 -.243
.621 -.069
.246 .186
.101 -120
(%)  16.908 9.365 (%) 72.497 27.503
) 3.017 .397 (%) 12.934 1.164
P’ .178 .042
P LA22%F* 206**
P .000 .001

***p<_001 **P<.01
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1
v g% ‘2 2067 1553
> BT
746
Bt 186
o1
%{Eﬁi l,;/E/ \ E‘ R 120
4.6.1
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(  4.6.2) LISREL

X’=8.45 df=2 p=.015 RMR=.03
FI=.99 AGFI=.96 Q-plot 45 583
X p .015
R BT 25***
**k*
////////*w%ﬁﬁﬁﬁf - ST
.28***
T
f .08*
19%*
Al
46.2
*x*p<001 **p<.01 *p<.05

156



