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Appendix A: Complete Questionnaire for the Interorganizational 
Information Systems Capability Survey (English Version) 

The purpose of this survey is to assess Interorganizational Information Systems 
Capability within your trading partners and your organization. Please complete all 
sections by selecting the best response for each question based on your view of your 
organization. Thank you in advance for your participation. 

SECTION 1: The questions below relate to the Technology when you doing 
business with your trading partners through interorganizational systems (IOS). 

1. What types of IOS is mostly used in your company? 
Web browser systems   EDI/EOI systems   RosettaNet systems   
Other systems, please specify ________________ 

2. For the system you select above, please estimate its usage level in your company. 
Percentages of transactions that are exchanged by IOS links, ________% 

3. Please rate the degree of each of the following IT infrastructure for IOS in your 
company. (1: don’t integrate, 7: highly integrate) 

1. In order to implement the IOS efficiently, your company put in large degree 

of technical investments in implementing the IOS…………………………… 1 2 3 4 5 6 7

2. Your company has a good telecommunications infrastructure. (e.g., E-mail, 

Internet, or Intranet)…………………………………………………………... 1 2 3 4 5 6 7

3. Your company has integrated IS applications (e.g., ERP) encompassing 

different business areas. ……………………………………………………… 1 2 3 4 5 6 7

STRONGLY 

DISAGREE

STRONGLY 

AGREE 
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SECTION 2: The questions below relate to the Organization Resources when 
you doing business with your trading partners by interorganizational systems. 

1. Your company has related successful implementation experience (e.g., 

experience of implementing ERP)…………………………………………… 1 2 3 4 5 6 7

2. Your company believes the previous experience in developing 

interorganizational systems can help you to implement other 

interorganizational systems in the future…………………………………….. 1 2 3 4 5 6 7

SECTION 3: The questions below relate to the Relational Resources between 
your trading partner and your organization. 

1. You and your corporate customers are undergoing some supply chain 

collaboration projects (e.g., product design, quality control, as well as 

forecasting and inventory management)……………………………………… 1 2 3 4 5 6 7

2. There exists an equal sharing of risks, burden, benefits, and appropriate 

incentives between you and your corporate 

customers…………………………………………………………………….. 1 2 3 4 5 6 7

3. Your company trusts that confidential/proprietary information shared with 

your corporate customers will be kept strictly confidential………………… 1 2 3 4 5 6 7

4. There exists an open and frequent communication between you and your 

corporate customers…………………………………………………………... 1 2 3 4 5 6 7

5. You and most of your corporate customers have very similar IT 

infrastructure in terms of the IT availability, maturity, compatibility, and 

reliability……………………………………………………………………… 1 2 3 4 5 6 7

6. You and your corporate customers have compatible company culture. (e.g., 

business mission or value)…………………………………………………… 1 2 3 4 5 6 7

7. You and your corporate customers have similar decision processes to handle 

transactions (e.g. having similar procedures to handle order 

change)……………………………………………………………………….. 1 2 3 4 5 6 7

8. You and your corporate customers' top management provide similar support 

with regard to the development of IOS……………………………………… 1 2 3 4 5 6 7

STRONGLY 

DISAGREE
STRONGLY 

AGREE 

STRONGLY 

DISAGREE

STRONGLY 

AGREE 
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SECTION 4: The questions below relate to the Industry Resources within your 
industry. 

1. In your company, a large proportion material is procured from several key 

trading partners. ……………………………………………………………… 1 2 3 4 5 6 7

2. Your trading partners strongly influence your decision to adopt IOS. 1 2 3 4 5 6 7

SECTION 5: The questions below relate to the Performance with your company. 

1. After using IOS, your company learn about customers and markets for our 

products 

1 2 3 4 5 6 7

2. After using IOS, our company create of new products, product 

enhancements 

1 2 3 4 5 6 7

3. After using IOS, your company development of new business    

opportunities…………........................... ....................... .......................

1 2 3 4 5 6 7

4. After using IOS, your company get cost efficiencies from higher sales  

Volumes……………………………………………………………………..

1 2 3 4 5 6 7

5.  After using IOS, your company improvements to current processes or 

creation of new processes………………………………………………….. 

1 2 3 4 5 6 7

6.  After using IOS, your company increase profitability……………………… 1 2 3 4 5 6 7

STRONGLY 

DISAGREE

STRONGLY 

AGREE 

NONE  

BENEFIT

HIGH  

BENEFIT
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SECTION 6: Demographics: (Please tell us a little about yourself and your 
background) 

1. Your job title is  ______________________ 

2. Your years experience in this job (years) 

less than 2   2-5   5-10   10-15   over 15 

3. Your organization has established (years) 

less than 2   2-5   5-10   10-15   over 15 

4. The industry that your organization belongs to 

Electronics  Electrical machinery   Information product manufacture 

 Semiconductor   Import-export business   Communications   Logistics 

 Others_________________ 

5. The capital of your organization (in millions) 

under $10   $10-30   $30-$80   $80-$500   $500-$1000   over $1000 

6. Number of employees in your organization 

less than 50   50-200   251-1000   1001-5000   over 5000 

7. The average net sales of one year (in millions) 

under $5   $5-20   $21-$100   $101-$500   $501-$5000   over $5000 

THANK YOU FOR YOUR PARTICIPATION
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Appendix B: Complete Questionnaire for the Interorganizational 
Information Systems Capability Survey (Chinese Version) 

/

1.
Web browser EDI/EOI RosettaNet

________________

2.
________% 

3. (
1 7 )
1. 1---2---3---4---5---6---7
2. ( E-mail, Internet, Intranet) 1---2---3---4---5---6---7
3. ( ERP) 1---2---3---4---5---6---7
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( 1 7 )

1. (

ERP)

1---2---3---4---5---6---7

2. 1---2---3---4---5---6---7

( 1 7
)

1. 1---2---3---4---5---6---7

2. 1---2---3---4---5---6---7
3. 1---2---3---4---5---6---7
4. 1---2---3---4---5---6---7

5. 1---2---3---4---5---6---7

6. 1---2---3---4---5---6---7
7. 1---2---3---4---5---6---7

8. 1---2---3---4---5---6---7

( 1 7 )

1. 1---2---3---4---5---6---7

2. 1---2---3---4---5---6---7
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(
1 7 )

1. 1---2---3---4---5---6---7
2. 1---2---3---4---5---6---7
3. 1---2---3---4---5---6---7
4. 1---2---3---4---5---6---7
5. 1---2---3---4---5---6---7
6. 1---2---3---4---5---6---7
7. 1---2---3---4---5---6---7

8. 1---2---3---4---5---6---7
9. 1---2---3---4---5---6---7
10. 1---2---3---4---5---6---7

11. 1---2---3---4---5---6---7
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1. _______________
2. _______________
3.  2  2~5 ( )  5~10 ( )

10~15 ( )  15
4.  2  2~5 ( )  5~10 ( )  10~15

( )  15
5. /

_______________
6. 1000 1000 ~3000 ( ) 3000

~8000 ( ) 8000 ~5 ( ) 5 ~10 ( ) 10
7. 5 6 ~20 21 ~50 51

~200 201 ~1000 1001
8. 500 500 ~2000 ( ) 2000

~1 ( ) 1 ~5 ( ) 5 ~50 ( ) 50
9. E-mail

_______________ E-mail ______________________________
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Appendix C: Correlation Matrix of IOS Variables 

* All numbers presented in this table are the results of Pearson Correlation. 
* All numbers presented in this table are significantly correlated at the 0.01 levels. 


