An IT Capital Performance Indicators Study
- A Case Study Approach in High-Tech Industry

Abstract

Assessing the performance of Information Technology (IT) investments is an
issue that concerns every IT manager. It is an enterprise’s primary goal to integrate IT
into critical business processes effectively, but the value and influence of a firm’s
performance is very difficult to show in financial statements and quantify using
regular assessment methods. This research first reviews the existing approaches in
measuring tangible and intangible IT assets and then points out the IT capital which is
a new concept to integrate the existing approaches in order to tackle the measure and
quantification issue. IT capital is the IT ability that an organization and an enterprise
accumulate over a period of time to gain the competitive advantages for companies,
including tangible and intangible benefits. This study examines the development of a
set of dimensions and indicators to assess IT capital. The research approach is case
study orientation. There are six live case studies we have conducted to develop and
verify the set of performance indicators for IT capital. A questionnaire approach was
taken to gather the scores from the IT managers to provide the validity of the indicator
development.

Keywords: IT Capital, IT Assessment, Intangible Assets, Performance Indicator, Firm
Performance



(R 4 R R =T Eqﬂﬁ@iﬁi’ EL
!

?%’%*%:[jci}’;,“ﬁﬁﬁ?ﬁ%r};mpﬁ—2;“]’F‘I RLERE YR - rjéaﬂgmﬁg HEPE]
abs SENS GAL LS NS St I e SR 3
W'F BEL ~ SRR BEGVRR ﬁ[ P P A 9 E JI/F”* lﬁfﬁr Fli

R o ISR H W AR A ’Ei%?‘ﬁ‘%ﬁf’%i}«[‘Jg}’?ﬁilﬁﬁiﬁﬁ
? PLEwisE T BSH - (1) E*g*%[ﬁﬂi JuE **ﬁ’xﬁﬁiﬂ Iy A o iR 2 BT
AT -

¢W“[f|l%ﬁ RpTE i N AR YR R Y A J%—J\Wﬁ,ﬂz
*Erﬁjjik I [F‘[ﬁi E}%ﬁ[ﬁp UFEE o aﬁ&[ﬁgﬂ&i”"ﬁyﬁ&, f[ | YRR YA
“IHFWH JJ’ Euf*‘ﬁ/féﬂ:‘ TJRURNE o BYFEFERY R BN R RL AT i

ﬁ’glp J#p[’ e § @TEI Er R A PR B EIPFJ‘? ‘!p’FPIZ[ CkIH
oG- B OERFEE R - @ﬁaﬁw ARV [ BRI pUipie B P YR
FRpuEEEER > F R ﬁiﬁ% Ik -

[ e S BRI gl Ee YRRV %“Z’ﬁ*EIW Elfel > QP O 2
LSS EE RN AP NS ik Gl Pt EOR N Sty FTJ% imu?ﬁ e
PR pl o B PR Eﬁlls@%[ﬁs¥¢}fﬁ4@ ’ﬁ e AR R
PR T8 Iﬁuﬁyﬁﬁfﬁﬁiﬂmﬁﬂi T ko

BEERR ¢ SRR AR SIS AR~ GRS



