Chapter 1 : INTRODUGCTION ..ottt sttt se st ene e 3
Chapter 2 : LITERATURE REVIEW ... 5
Chapter 3 : RESEARCH METHODOLOGY ....cooiiiiiiieit ettt 25
3.1 RESEAICN METNOM .. ... bbbttt n e 25
3.2 RESEAICN PIOCESS ....ecuveivieite ettt ettt ettt e s e st e et e e st e s taeteeraesteenteeneesreeneeenes 25
Chapter 4 : RESEARCH RESULTS ...ttt sttt snna s 28
4.1 PropoSitionN ANAIYSIS........civiieiieiieiesie st e s ie et a et e e ta e te e e areeste e e e reenteenaesneenreans 28
Chapter 5 1 DISCUSSION......couiiiiiiieese ettt sttt e bt eneane e e enens 48
5.1 More iterations of the cycle of absorptive capacity leads to greater benefits gained ..48
5.2 KNOWIEAQE FELENTION .....covieiieiiieitieie ettt e et e e teete e snaesaeenaesreeneeenes 49
5.3 Educational program planning...........ccceceieeiieie i 51

5.4 Environment that encourages assimilation of knowledge and full use of the ERP system

.................................................................................................................................................... 52
5.5 Business training for I'T professionals...........ccccccveiiieiiic i 54
Chapter 6: CONCLUSION .......ii ettt st et be e b eneesreeeeenes 56
8.1 CONCIUSION ..ttt bbbttt e bbb bbb e e e 56
6.2 Academic and Managerial Implications ...........c.ccceiveiiiii i 57
6.3 RESLAICN LIMITATIONS ....c.viiiiiiii ittt sb e nreas 57
8.4 FULUIE RESEAITI ...ttt 58
REFERENGCE ......ocoiiiiiieet ettt bbb s et et e b e st et e se et et e s ebeabe st enenns 59
APPENDIX A QUESTIONNAITE......ciiiiiiiieitieie ettt sttt sttt ss et besneenbeenaesneenne e 64



