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< PR 5 RS R o IR R R R IR I RS R
HF‘J&“ APV [T F] NSRS R R 7 EUR R T Factor -
I Factor iR i i » fob BB [l Factor I fel M2 M IFO R Rl
AT E » ) s SR AT 7y 2 g f P R e i 7
PR A -
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2.3 fREHq

RET R WU iﬁH'ﬁfJ’F'ﬂiﬁﬂ TRLAER R IR RS
FIPRITHIRR 55 1 Py = tisk > I ERIREET F [ PIER s B RE
2RISR P R [ I Eﬂﬂu#?r—[ TE o (LR R L)
REAIEEE S F}E%Wﬁﬁ'@%fﬁ]ﬁl(@%% N (R A AR (E
PP~ FT T VR T BRI FORSG  HRES - REEASR S
fr BRI o s ISP (R (trustor) iV kL A R T S
“H (trustee) LIS 7o @ RIS H PR VTR - e pod 2= SR
rfiomy e iy 3  fy SRS S R PR R 7 KA (R H VTR
.~ W 45 - McKnight and Chervany (2002) = [ 4 P22 g HI90RL /1 1
Mayer, Davis et al. (1995)p~i|§ AR FI %’F McKnight, Larry et al. (1998)EJ[F|
A 'ﬁﬁprﬂ%ﬂilf[l é‘“—:%'fifﬁ’?’?*i|~l~wl T IpY TR RE JEJJHIIF =
R RT3 — (R E ORI~ Bl g B RLY B R I
TR > RS PR DAY 5 BN - SRR R 1Y
'F”: LR 1¢’g11‘4h rFlﬁw Gefen, Karahanna et al. (2003 8¢ 2]~ J[[f L7 =

A

Zr ~ Mayer, Davis et al. (1995). F”lfll ISR
Mayer, Davis et al. (1995)[980 L S -5 F1T SEIT ~ FI Sl
FI A RS AR AR T ["E[JFL%"@L EIETHT UIF = FTJI RSzt > F
B[ 2 ORGSR = I I RLAE P PO - (R = R pofsa
Il =3 (Cooperation) ~ ¥ | {5 (Confidence) ~ FFif|(Prediction)fs %t | L%

[
[Cook and Wall (1980) ; Kee and Knox (1970)] » [N]*=Mayer, Davis et al. (1995)p~

P G 5 AP - BB 0 N - R 0 o
AOBL A YR - U 2.4 7 -
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o [ H R:: rﬁ%ﬁ@%ﬁﬁ-ﬂﬁﬁ%
[ 4
(SEER
T ~ B

q%ﬁ'2.4 'FE'I llﬁlii’,ﬁiﬁ[%ﬁl Mayer, Davis et al. (1995)]
Ia% %E'?FTEJ ElfJﬁfJ [ﬂ?‘}ﬂ 77 Mayer, Davis et al. (1995)#@??&7?‘%&in@ fb\ilg%ﬁl%ﬁﬁl@m
P TR R 2T B (R 1% (RO
s PJ';HH] Eh?%\jﬁ 77 » Mayer, Davis et al. (1995)F§34FEF§34;[ITUWBHBEJQ RS

RGBT ik & RORR R I R g R R B T

Pl e Eﬂﬁwﬁ@%ww%°mﬁ@dﬁtﬂﬁﬁ ﬁ@
%?%@ﬁmﬁﬁ%@’ﬁ@%%ﬁ%mﬁﬁbﬁﬁ@mﬁvw%ﬁwﬁﬁﬁ

PR ETE < 1T R i - AR R -

. FE Ry

Johnson-George and Swap (1982)FH4¢ VEHVES EE e kL J/E!(F”T"E (=
J%J (Al lfﬂ 75 L fUR T~ Kee and Knox (1970)|?: FLIFR N f (7 If’pmn” [y

ﬁbﬁwﬁﬁﬁﬁ&mlﬁ*“ﬁ R e (R H e
TUIEiij?iH LA ﬁ{]fﬁﬁggﬁ SRR Bﬂﬁ'il# ~ FTd (AR SRl T - P IF=Mayer, Davis et al.
(1995)% ﬂl'r[lftr" " IF[I# = - *Jﬁléﬂ[ VE BRSO EJJ‘ B T”[gj
LA A IS+ P ETIS S B NS TSR o
R ﬁi;ﬂTFJ—L};E Vit f@ | (willingness of a party to be vulnerable to the actions of

another party based on the expectation that the other will perform a monitor or
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control that another party) » [iij Mayer, Davis et al. (1995)?1 A Jlr, = PSS Y E Eﬁ

P AL [’ﬁ =R fap S L E o Jﬂ[’ﬁ =R EPER

2. ([FEARH
7+ Mayer et al. pu@fﬁ?’ Fl1E EFffﬁ%ﬁjl [~ ﬁtﬁikﬁzlrlr pffﬁj@tﬁsﬁﬁ%
"B EE Fﬁ%n FORLA

(1) fREHFVFT -

Sitkin and Pablo (1992)4¢! HE] o ot e 1 KR HTFIT > 1 Sph e gy
RLFSES HREA RFE LG [ Mayer, Davis et al. (1995)H{IH1 5 £ H[filF
SR E R I fE F[lr[r fru2{gr &~ AV [FilkL Sitkin and Pablo
(1992)puH Y& it [l -BLe - 5 ﬁ h %’7 ) T [FIpVEC e 1 - {F! Mayer, Davis
etal. (1995) g HIEAMV R BB FEP TRES " k- ARG
SABIVARERY ~ — APV ST T IR B R A O
BHEYR R AR PO B ISR REH R e
B
(2) WHREHEUHTT— @A FE (Trustworthiness) fifs:a

bi= R R E ?ﬁiﬂlfmﬁwi IPRLFE R HRL S I R
Ring and Van de Ven (1992)4fit1 {15 & S e A R P e e

FIBE P (ESHGURLA B9 S 2 Hovland, Janis et al. (1953) I 13
FBRL YFE I 2 2 Lo BER AL = i F R 128 n}arﬁlﬁlz
I = Good (1988)7 K% 5 = #FY [ FRLA w1 WAL I 2R B — L
IR~ S SN2 SO i« [f) Lieberman (198 DI %
F[;“FTJL, ”'F” i Agﬁﬁ:{pj;fi beﬁ‘ﬁﬁ%iw%ﬁ Mayer, Davis et al.
(1995)k £y Pl gt » b5 (20 Tl B 12 B 15 13 MR T ey
i Fﬂqr[] F&|r[]~?{pﬁ?ﬁﬁ VA };.@]‘Eﬁ [F ¥ Strickland

(1958)15 1| EJE\JTF"JIZIE’E[J%&F:«]‘ p[[ﬁ"ﬁj Wi Bulter (1991)] » & % Mayer, Davis et al.

[H
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(1995) 7 AU G U - FBZ’[kaﬁIFETfk » R F’L[Flr U=z lﬂfﬁﬁ—ﬁb 77

(Ability) ~ /& =(Benevolence) ~ 1 7Z/(Integrity) * [i| % Mayer et al. fUf5=" IEI
HRE WWVIW [ B ek W[ BEET R S £ HRL P R T = P

ij— o

i. §=7(Ability)

Mayer, Davis et al. (1995):55, 75778 T30~ A IS Fwﬁ;ﬂ:
TSRS IORYE RS BRI H T - (Ability is that group of
skills, competencies, and characteristics that enable a party to have influence
within some specific domain.) > Mayer §Fﬁﬁ§'ﬁj IpJ i Hﬁ&;ﬁ WilES
o Pl S BRI R ] - R i [#@;ﬁ s e (iR Jif‘j‘lr =
{9 (ERLIIN e e ™ EASEE IV TR0 B IR RS

ii. {Z%&-w(Benevolence)

Mayer, Davis et al. (1995)7T:5 /725 <) F’@lr & ?ﬁ@ﬁ'[r,ﬁ% CEIZS Y
FIFSE TR rﬁr[ﬁ FIT = % '@j [ﬁ (=¥ s(atrustee is believed to want to
do good to the trustor, aside from an egocentric profit motive) » [fij ¥ ]'% (=Y
% “izﬁ.}%[r & ?{E'F?Hz[r,r AVE ol /7 Al IEBIHF R R Py
T RL I 7 7 I R s BRI H A AR REDIRE
:g °

iii. 1‘—@1 (Integrity)
Mayer, Davis et al. (1995)§”E’u ﬁ/gjlr[ = JF'@E%JI'%Eﬁ'LP*% ] I'ﬁ =
FEIH PR =R AR 5 RHEIIRL T ES(R = H gy (The
relationship between integrity and trust involves the trustor’s perception that
the trustee adheres to a set of principles that the trustor finds acceptable.)> &l [
RS S I - Fﬂlﬂﬂﬁr, T hlr, =R O FELIF[ =
jﬁ}:%%l; 1@? T 5 fF I 1% [McFall (1987)] - lﬁﬂ—*p Bl A € cu TR
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I HE S Y BB = T (R IR RV (R RS
AURYT I LR S IR | W R O 5 -
7= - Mayer, Davis et al. (1995)§FI%‘1HWJEU LE| Fﬁi?‘%l!qﬂr %‘{kﬁzr?jtj
@I@p Jﬁ (& oy jiW’?‘u#@IEJ’#L[ﬂ o

3. [REFUEH

Mayer, Davis et al. (1995)) | 81 [5Fp=pE/el [ i+ 55 HlI (= i (= (Trust)=2{ F’ Y
Fi(Trusting Behavion)fi g5 » o (52 Y= i FERy B e IR TRLI (235 1)
TEH BB R AR b 5 W b B I‘EﬁTJ [7(RTR,
Risk Taking in Relationship) - #f [ P et kL1 £ B Lo s
,r*E@?~ %ﬂﬁuﬁfﬁﬁﬁ VﬁWﬁ%ﬁﬁﬁwIF%MEﬁﬁWP%ﬁﬂgﬁhao
e TR TR RL B R T2 2 7 e o [ (= R PR g RS
ggm@&@uqd:’ﬁ&ﬁu~rpidgwgi i} Mayer, Davis et al. (1995)Hd: 1!
HERE ri[f 1=k qtl*l A R LR I@?’Wﬂeﬁm 7F (willingness to
assume risk) : % {5 (= HERERIV (FE 5 EUH] ILRLEFRSSE By & i
(amnaﬂyzmsunnngrmk)o[Ft:i‘JEﬁﬁ%7§?%r?f R SR [ o TR P ERERN S R
p'l&&?[n~ﬁ| R PP AT L SR fmﬁUﬁL‘f s
LIDSEREIEN ’Lﬂﬁﬁﬁﬁkalﬂréﬁi— TP LR AL IR fﬂl %%LK 7
5 N P 1 R AT o

PR RO U (5 SRAORASTE R IR I f
O P —FE I RE IS MR I (R M%%ﬂﬁﬁtﬁﬁmwﬁ%ﬁ’ﬁt
H - fIF"ﬁ“AE' IR R A AL

# ~ McKnight, Larry et al. (1998)f% {5 (48]

_"'ll

McKnight, Larry et al. (1998)7913'37‘[:&?"§S¢II (=~ EiF LFIIHI J?JiIH[H[ oy

?Mﬁwa’Pmﬂ%%rﬂ@@%ﬁtjwﬁ%wMMgmwmmma
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(1995) ~ Kramer (1996)] » 25 Mayer, Davis et al. (1995)3547 F, [CRVES - TR
F 2 = RS CRM: 7 L)Y i [Fishbein and Ajzen (1975)]{9-&1 55 ?.‘T’Lﬁ—/f
4[57,&/\—;5 % = ,e'Lq%‘['(Belief, Intention)® o il liﬁ%?"/[ EHE | | pYpE B > McKnight,

Larry et al. (1998) T Fl {1 b L (5 ?{E'?%&[Hrﬂ R R

fiF b @ S5 ey SRSV > T [ RO R R P
I%],: L7 BNE e E” 7! [F‘fﬂ)ﬁ/\ﬁ'lr[ﬂi IiF‘(Dlsposmon to Trust) — ﬁf/p A

/#(Faith in Humanity) Ve ﬁﬁ/\/é@iéf(Cognitive Process) — -/ 27/ /%
(Categorization Process)== faitfs * 1177 /275 1llusions of Control Process) ~ #/
g f i

/f//p I /¢7/'r(lnst1tut10n -Based Trust)— /@E’ﬁ% ,E/ i i Structural Assurance)=® 7}?
7£/ L /&7} ‘/#(Situational Normality) ,ﬂ‘ﬁ]ff/ﬁiﬁﬂ‘fégr (Calculative Trust) — f;g {C/ =
7t 410 [ LR PO S R L 27307775 - (Knowledge-Based Trust) — ¥ 1.5 & [
f | P il
AT G (FSORR - T IR R A

HHF

I

¥ McKnight, D. H.,L. C. Larry, et al. (1998). "Initial trust formation in new organizational
relationships." Academy of Management. The Academy of Management Review 23(3): 473 £ =
AR 5 £ Attitude, Behavior)k &
‘1’0‘@[H|~§ﬁ|fﬁ@ﬁ*‘i Tbid.fiufgi=" Hl‘@ [EEIE&

Ioid 7 A4S 1 ##f/f,ﬂ fﬁ% 2l -




M RRER RS

| TESHRERIILE
FiEEE
FEE A
20| (=
/
B | [ fz
=1 &
AITEH]
IemIEAEE —
fafaiRERT |4
&
HLETEHME A
AHE&

QEQ'Z 5 ?’J#F'[['F,FE J—,EJ[%[%EI McKnight, Larry et al. (1998)]
: 'F§|' J[?ﬁ .

O[T 2.6 77 - McKnight, Larry et al. (1998)ELJ[ﬁ ERVESE R [ I Mayer,
Davis et al. (1995)fU8LE] > {E 7% 4}7/’7“ & FF[ = B IRl R e Mayer,
Davis et al. (19955143 é’:'rF PR = BB (CRI: = A8 )Y T2 [Fishbein and
Ajzen (1975)] [ﬂﬂ—}{ﬁj’ M= ,|~ \II;EH%J’F&[F,[ ] pﬂrﬁ AR [ 42 /Lf%ﬂ?
fi Jétj/'ffj AE, il I[Z/Dﬁ?qﬂ 2.6] > [r[ Eﬁ}ﬁ Mayer, Davis et al. (1995)f] IHLJ%? fﬁ ZH
REMEFRERE B E S (S5 [ RERE RS R el

McKnight, Larry et al. (1998)37]1 5?7}%7//;#Predictability)%frﬁ AT e
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i v

| |

| e | {0
[ NN 5
| i e | |8
| RO TP B | [Ak - =
i / W H T
| EE [

 ———— | : TR

! o i /

Mayer (B {ER & BUATE Meknight{S

2.6 7R8I
2. [REpIRR

(1) FRIpAFAHREOIERS
McKnight, Larry et al. (1998)K](fIfIp5* #7770 75 R 77 * 142

THREITIE I S e T R AR R - R R AR
[i" (7} - [Rosenberg (1957) ; Wrightsman (1991)] + /572 4B ||
T RO P90 Riker (1971)] » fH7 - st RL fy 2o
(Gt > [ re VAR RLIER I O (R @3l Riker (19717

- B AR e o RS BT - B (R AR
o BPRENT BEHDOPREFCEY DA FEM

@ HEfFFEE
McKnight, Larry et al. (1998)§‘ Elﬁg/ﬁ/p /,E///f// fjﬁﬁ ﬁ'[’ﬁ EEITEN B
El@/“\{?}l?%ﬁiﬂ%ﬁﬁ’ J\Jﬁ}"}’, TEMR PR i AVE = 5wR5 7] o (One believes the
necessary impersonal structures are in place to enable one to act in anticipation
of a successful future endeavor ) [J[! Shapiro (1987) ; Zucker (1986)] - f‘g/ﬁ/
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/E’/ﬂ‘l/é;//rﬁ e - /gﬂ/f% f///ﬁ\///M ?ﬂl /17}/55
. B
McKnight, Larry et al. (1998)]?;: By~ WE@?{%’%?&@& 0[171%-??[
(Promise) ~ 5Z5%(Contract) ~ /31 (Regulation) * 5 (Guarantee)[V % [F > [

L#ﬁ[fﬁgi']ﬁﬁ%ﬁﬁ’?}ﬁJ o J[*] Shapiro (1987)fviERE

() M D~ S f R i B
[Sitkin (1995)] = FF @R~ 2 il 7 R0 2 il BHESE |

0 JEL IS R AT SRR o ) R D R

G B TR 5 s

(if) 5 * Shapiro (1987)7 5 fpU = A F (= 3 v BRI, 7 (= B
RS @ - [fi ¥ [[1 Zaheer  McEvily 2 Perrone AU IHEL 1
B R W (7 RO

(iif) ¥ EH % WFi(Legal Resource) © £ HIE YR & FA[ I 7‘@75% Shapiro
a. ?ﬁzlﬂl“?ﬁﬁlﬁ—“ﬁi %%'%'F”’%“%«T’ k“[”ﬁ'ﬁ[@wf'[g HBS Yﬁﬁi
ﬁgﬁﬁﬁwﬁﬁﬁwﬂ%°

3

b. f’JJ‘i'ﬂ*rfbthﬁ‘TIJEjﬁf‘ Fﬂz[r[r:gj FF”iLLII'EIjJ‘/\uI??'{:FJT*lF&IjE FIJ%}T
BIRSRLH L2 R B0 a0t o i s

i i e
kﬁ@@?ﬂﬁlfjﬁ{iﬁdffﬁf' F ?Z[IEI‘F[&F)"FJAJEJ:“% JF[[E{J@FIJ?‘/{FI s B
It ,qi?”‘%:fﬁ y ) [Garfinkel (1963)188 F1 ; Baier (1986)245 FI ; Lewis

and Weigert (1985)fV 974 F1] > McKnight, Larry et al. (1998)7 (7] : ? MR
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= FELS W W e R xﬂiﬁlj Fui By AR HEEﬁ?ﬁrﬁ%
R ST e Bl ngﬁﬂ@Wx aﬁﬁﬁi”’ :%f%%f§f9
H SRR - ﬁgﬁ*“ﬁ@ﬁ”?ﬁTIHQWﬂzpﬁﬁ O R PR L
T PP REE AL | [~| lﬁqﬁfﬂﬁ o ’DP[?H‘A[ AIETU?QEJ ii%hljﬂ TJ;
ﬁﬂifﬁWﬁ’l ﬁuﬁﬁiﬁﬁﬁg%
(@) B

73 5 5
S I e R e /§U & il7#(Unit Grouping) ~ [AAREFE
957 2] 3 Reputation Categorization)== Z/W/ﬂ/%ﬁ“ 1A

(Stereotyping) °

() s o s
[ = F RIS | S > Al I%IF'EJF“ 2SI e R T
FVEH (Kramer, Brewer et al. (1996)) » 57l [ A E Fﬂ#\ Al [Fi ESR N

b E U[F[r > Brewer and Silver (1978) & JAFIee4* 1 [ﬂ EAY ;’“‘:’ﬂﬁj

Y A f R pupr ° Zucker, Darby et al. (1996) 32 2HE| % 4= 1]
e lﬂ?‘yﬁ 1 [ﬂ F[[‘PT? E I Ulf[l FTJI JFIZ (B - [NF=McKnight,
Larry et al. (1998)afdaii = " S5H{HITEE Y55 £ 'Iﬂ'lrﬁ PAIGHEYE & f [#I“ Fvla
1?3 0

(i) (BRI R (A

fik i (BT QB T o (5 (S (IS R =) [
Bt s DR [ RIS 44 [Barber (1983) ; Powell (1996) ; Dasgupata
(1988)] » [IyEFERA e YEi' I L | U2 S5k Fpolen BEL RS L o F 1 P9y
#i[Dasgupata (1988)] - McKnight, Larry et al. (1998)Z 55 (= # & fbbit |

ARG B PR PP ER I A (R s -
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(i) SIS R e
SIS HI G4 E et 2UF o USRI SIS H] G RSP 57

S QI [T,’.JF_I o FJ.[ rTE L ST ,»’F_ll?lﬁﬁ F/{TEL%{—I’?@ E}?ﬁ/ﬂ@ﬁﬁ kLR

A IS S Sp  JEE AR e ORI IRLE 1 T

= kﬁiﬁrﬁ Périf& Fz!:?‘\ﬁ'ﬁaéﬁj > [McKnight, Larry et al. (1998)]

I 22 4 e Bl R v

Langer (1975)F SR e Ti%%?t’ﬁ@}%iiﬁﬂ | Tg“rf FRIV~ Ef‘}ﬁﬁiggf\ P!
TSI PO e o BRI e TSP Pkl R R
:Efﬁ’ﬁﬁ%"]‘ﬁﬂidﬁ@@ﬁjﬂ NI (Iusion) » & 50 6 Fﬁ,#}%‘r LRV RS TRy
#4014 o [J]1 : Fiske and Taylor (1984)] = F1% » * ¥ UHID"A - (R
E3iB] [’ﬁ Ao T EEE NG [’ﬁ SFYUREE o Davis-Blake and Pfeffer
(1989) 3L AT € RS > M LRI & AP IO o 7}7[=El|'§[ Fle 2]
oo [ S SR ft PURERRIEIRE I (S = R ETH - RipvRre

NI PR R AL A

~ &

(i) #EfE3P2EuERE (Token Control Effort)

r;f:r:’xﬂ A F/\ [Ll:‘ /IEIJI%A :5%3‘ F,_JJEZA{I‘“HFI JF[ | []~ Iﬂ: ‘Fl&i‘%ﬂij‘ijfpl
R 1% VL SR ] S S S O ¢ S e
) » Kramer (1994)5@:5&%{&* N L T 8 R B Jw;g\mﬂaqgll Vi
Iﬁ i@*’Jp]’%F:‘I f%?;%ﬁfﬂi{?\[ f_—’ﬁfg’ﬁfj fﬁ‘u\ ; 1] McKnight, Larry et al. (1998)f* I
I 'wa (B = £ E@}i‘ﬁfﬂ@ﬂ?@p@p‘gg@ g REl== ] ;{%*gﬁj fY
[ SR~ [ IR e TRL A E = o2 A b B I - (One
individual is not trying to categorize the other but, rather, is testing his or her
ability to deal with the other individual successfully) - 7+ TG’J,“»’F’—‘[ =VH *
TT%%%%&@E%T@@%EW%ﬁ’%T s EE e
PRI - TR B BRI R o ¢ s )
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ﬂhfur @7\_ Nk I I'F[ (2 S YR ERL A TE'I“ EpL
e bfrﬁ'lr[?ﬂﬁbﬂw’?ﬂwwﬁg) PRIFSE A TRL IR T (Y « PP
PR LTRSS ~ SPREE L S R

ll

2.4 AR “ﬁ:mf:'filﬁ’%

Gefen, Karahanna et al. (2003)7; {3 %[ 1% 5 <122 IFi F@Tu < ERLTRAT K
ER R O F | N RFTAEEA T 7 o Gefen et al 1 [F[27 @0 iy 4 I 5 15
P (R 2~ 8 ﬁt[ﬁ‘ )Y McKnight, Larry et al. (1998) (5 [Z547] -
SN (SR (R SH S CYERL T B g R VR )IHL R &
A FEEIFLRLSE M 7 RV IR AR £« W o TR RO
TSRS RIHE AR A R R PV RS GTE S A
VAN CE e RN e ey IR S EE A R T 4
B < b T A R L F Gefen, Karahanna et al. (2003)7r4/(
(97 QB TR (R AROIIE] S B O R A

LA ROPSR 3 P AR SR 0 FIORRER ~ PokAl 222 15 a0 R

F—TJ [ o

iﬁ%ﬂ{%{%ﬁ% ﬁﬁﬂ%ﬁ/?‘/ yE %&?ﬁﬂ VR AUt MH—J = ALY
S P IRV S Y © Geflen, Karahanna et al. (2003) Jyf,qisz/“/t R U s
154 5 | %ﬁ[ﬁﬁ’?ﬁﬂéw?’ﬁ' S AR R A )
PR S Pfﬂ%a::g[ﬁag” ER RN fﬁ AR S P R Ry
o PRI SRR R E 2 @S BGRR[0 77

_|'|
PR
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fﬂ“ﬁ'ﬁﬁ"r UG CEERPRIE RN R SIE [ SR S
IR /57 S TR R S R -

E o [RERSEVEE]

Gefen, Karahanna et al. (2003)7 pp56-59 FIFUAF A+ i & “(H{E" = 1
PR B — SR EORSR ES - TR PRV RI QIR - e
BIfEE)= 5 [I TRV EENI VR BTE 5 Gefen et al T E3e Y SRR =

N 7 [FI I: ” J /_ﬁ‘lé[fjﬁjgﬂ :

Pl i e J|F[ S HY AV A fi “IH = ?Fﬁﬁ R IS Jlﬁ LA IH ~=H
I U £ BRL 7 (Integrity) ~ ] /7 &%-<(Benevolence) ~ 7/ /4 Ability) -
(Doney and Cannon (1997) ; Ganesan (1994) ; Giffin (1967) ; Larzelere and Huston

(1980))

2. Ir[l:i_qEﬁ UIF[ _f_@?aj‘ £ Pl —«d?ﬂfl‘/ "i_ thlr[]* f*(Gefen

(2000) ; Hosmer (1995) ; Moorman, Zaltman et al. (1992) ; Zucker (1986)) - 5[5

—hij

EHU [FERRE] > — fq_ RN [F i [~ (trusting intention)( McKnight, Larry et
al. (1998)) ; pi— 7Ek% [F [ZfY— AR R |;4 RV E S T
b= 7 - (Willingness of a party to be vulnerable to the action of another. ) (Mayer,

Davis et al. (1995))

3. f“fjpxﬁ{p@;’\ ﬁﬁg :
(1) Jﬂf‘?ﬁr;'u}{f]’ ™ 1\? o Fl - J?Fﬁ &.(Construct)f[ 1 - [Doney and Cannon

(1997)]

(2) FEPERRRL R H 3 IR - I o5 a M= - R iRy

"' ¥ Gefen, D.,E. Karahanna, et al. (2003). "Trust and TAM in online shopping: An integrated

model." MIS Quarterly 27(1): S1.[VH4 [ 1] PS5 B PURE s - ()17 4 FERER BT~ BRI
% 1 = TRV [F = "Rempel, 1. KT G. Holmes et al. (1985). "Trust in Close P(elatlonshlps
Journal of Personality and Social Psychology 49(1): 95-112. ]5' }%F]‘F? e H =PI A TJ
(e EF A P ZIFIF‘F“ 7 2 iﬁ‘%@ o =
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ﬁ.}?fﬁdé&(]arvenpaa and Tractinsky (1999) ; Mayer and Davis (1999) ; Mayer,
Davis et al. (1995)) » Eéjflﬁﬂif]fﬁ pﬁﬁ A ﬁ?ﬂﬁﬁ? £ i 1 % =
(Trustworthness)( Jarvenpaa and Tractinsky (1999)) > [i] £ Eﬁ lﬁﬂf‘«?ﬁ HY ]'% Ak

i (SRLE VR (5 E PN McKnight, Larry et al. (1998) »

HESERREE Iﬁ S N F’\[ 57f9 55 4% > Gefen, Karahanna et al.
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