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Abstract

The efficient formation for interagency service delivery network is
comparatively important when the bureaucracy falis to make it well in public affairs.
This research employs the literatures of public network management to construct the
model of interagency collaborations. Two research are discussed in public network
management and our research with the observed unit of the household registration of
Taipei City Government: how the behaviors and roles of public network managers and
collaborative behaviors among public agencies contribute to the network performance
of interagency service delivery network. The data sources are draw from subjective
perceptive data of public managers and public administrators who response for
household registration services in Taipei City Government. The research method
employs descriptive statistics, correlations, reliability, confirmatory factor analysis,
regression analysis, regressive dignosis and structural equation model.

The response rates in this research are 64.5%(338/524). In statistics, the the
factor loadings, reliability, R?for the regression model, and the goodness of the fit for
structural equation model(SEM) also show that the resources-sharing among the
agencies does not benefit the netwotk performance in household service-delivery
network, which doubt the celebratory viewpoints from some public network
management literatures. This research also finds some factors such as the coordination
of network core administrative agency (the Bureau of Civil Affairs), the integration
and coordination of strategies and structures, are helpful for network performance in
collaborative network of household service-delivery network. For the contributions of
research, this research expects to examine our research questions and research
hypotheses and then applies these normative theories to the depths of government

practices.



