5.1

Carr, 2003)

factor)

5-1)
(application) (innovation)
(Kemerer,1998:1-13;
ICT
ICT

ICT
ICT

ICT

Zuboff ICT

|
4 ,\

ICT

N\

ICT

ICT

, 2002:80-81,

(enabling

ICT

Y
&

97



511

(quditative inquiry)
ICT
(ICcT ) ( )

ICT

(driver)(Orlikowski, 1992; Pinsonneault & Kreamer, 1993)
ICT (architecture)

ICT ( Heeks, 1995; Byrd & Turner,
2000; Snellen, 2002; Mcmurtrey..etal, 2002) ICT
ICT

ICT (Orlikowski, 1992; Pinsonneault &
Kreamer, 1993)

ICT (Donk & Snellen, 1999
1999 2001 2000 2000
Hinnant & Moon, 2001 Mahler & Regan, 2001; Joyce, 2002)
ICT

ICT
ICT

ICT
ICT (Dunlop & Kling,
1991:14-30;Weick, 1996; Bellamy & Taylor, 1998: 20-26; Cairncross, 1999: 295-320;
Feenberg, 1999)
(climate) ICT
(Muid, 1994; McDermott, 1999; Heeks &Davis, 1999;

98



Woiceshyn, 2000; Hinnant & Moon, 2001, Mahler & Regan, 2001)
ICT ICT
ICT

ICT
ICT (Gualiteri,
1999; Woiveshyn, 2000; Malher & Regan, 2001; Moon, 2002)
ICT

(Word Excel, PowerPoint

) (McClure, 1984; Ndahi ..etal, 2000; , 1996)
(McClure, 1984; Shearin, 1995; , 1997;
, 2000; , 2002)
51
Al |ICT (IcT Heeks, 1999; Byrd &
Infrastructure Turner, 2000; Snellen,
Environment; I1E) 2002; Mcmurtrey..etal,
2002
A2 Donk & Snellen,1999;
(Administrative and 1999;
Managerial Measures; 2001,
AMM) ICT 2000;

2000;Mahler & Regan,
2001; Joyce, 2002

A3 McClure, 1984,
(Staff’ s Computer Ndahi ..etal, 2000;
Literacy; ICL) (Word  Excel, PowerPoint ) , 1996

A4 ICT ICT Muid, 1994; Weick,
(Staff’ s Reasoning the 1996; McDermott,
ICT; SRI) (QWL) 1999; Heeks & Davis,

1999; Woiceshyn, 2000,
Hinnant & Moon, 2001,
Mahler & Regan, 2001

A5 McClure,1984; Shearin,
(Staff’ s Internet/Net 1995; ,1997,
Literacy; SIL) , 2000; , 2002




512

ICT
(Layne & Lee, 2001; Mahler & Regan, 2001; Moon,2002 )
ICT
ICT
ICT ICT
ICT ICT
(homogeneity) (heterogeneity)
Zuboff ICT
(automate) (informate) (faces)
(Zuboff,1984: 10-11) ICT ICT
(intelligence technology) ICT ICT
Bellamy & Taylor(1994)
ICT
ICT
ICT
ICT
ICT
ICT
52
Bl ICT Zuboff,1984; Bellamy &
(Informating Taylor, 1994 Layne& Lee,
Intelligence 2001;Bdlamy, 2002; Moon,
Application; 11A ) 2002,
B2 ICT Zuboff,1984; Bellamy &

( Automating Taylor,1994;Bellamy, 2002;
Operation Borins, 2002
Application ;AOA )

100




513

(Taylor,1992 Reschenthaler, 1996 2003)
Gualiteri, 1999; 2001 Snellen, 2002
2002
(impact) (Hinnant & Moon,
2002:7) (effectiveness)

(Demchak, Friis,
La Porte,1998:231)
(ambiguity) (Denhardt, 1991:15-19)
ICT
Demchak, Friis, La Porte
(Demchak, Friis,
La Porte,1998:232)
1
(Rainey & Steinbauer, 1999) (criteria) 30
(Campbell, 1977)
(internal effectiveness) (external effectiveness) (Hinnant & Moon,
2002:8)
ICT
( )
(
2003:26)
ICT

( 1997:268-269) ICT

101



(participation)

(convenience)

(responsiveness)

(interaction)

(productivity)
(Reeder,1998; Bekkevs, 1998; Gaualiteri,1999; Breen, 2000;

(expertise)

Welch & Wong, 2001; Peled, 2001; Allen, Juillet, Paguet & Roy:2001; Snellen,

2002)
5-3

C1 Gaualiteri, 1999,
(Effectiveness of Welch & Wong,
Decision -Making; 2001; Peled, 2001;
EDM) Allen, Juillet,

Paquet & Roy:2001,
Snellen, 2002

C2 Reeder, 1998;
(Effectiveness of Bekkevs, 1998;
Service Providing; Breen, 2000

ESP)

102




5.2

ICT
ICT
ICT
ICT

ICT
ICT
ICT
ICT

103




5.3

531
(
2
)
5-1
5-5
ICT
ICT
ICT
(Likert)
2
(context)
ICT (cross-border) (reaktime)
3 (Likert) RensisA. Likert 1932

1998 282-283

104

ICT

ICT

ICT

1997 145-146



—AlN|[O| | 1O ]| © o ~— ~— ~— ~— ~—



532

317
92 4
212 167
56
212
( ) 167
( ) 78.77%

106




5.4
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