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PTT

B2C 2-4 2-5 PTT

2008 5 27 5 29

PTT 2008 6 6 6 7

PTT 4-1  

4-1  

   

 
 

5 26  
Tour-Agency Fund  

MakeUp  

5 27  e-shopping Q_ary  

5 28  e-coupon CFP

 
 

6 6  
travel BuyTogether  

IntlShopping shopping  
Hotel  

6 7  / e-seller  
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http://ebusiness.nccu.edu.tw/e-shopping

2008 5 27 6 15 19 628

198 430 68.47%

1 2

3

4

4 30

5

 

4-2 430 19

24 67.9% 25 29 23.3%

73.0% 18.1

85.8%

12.1%

64.2%

72.3% 20.0%

20 29

2008 MIC 2008

20 29

  

4-3 5

33.3% 3 5 3

4 19.8% 4 5 17.4% 2 3 13.3%

4 6 31.4% 1 3

29.1% 33.5%

31.4%
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4-2  

  

  

   

16-18  17 4.0  2 .5

19-24  292 67.9  11 2.6

25-29  100 23.3  17 4.0

30-34  18 4.2  7 1.6

35-39  3 .7  45 10.5

  33 6.53 

  18 4.2

 19 4.4  24 5.6

 15 3.5  276 64.2

 314 73.0  5 1.2

 78 18.1 /

  4 .9

-    

 10,000  311 72.3

 
 369 85.8 10,001~20,000  86 20.0

 52 12.1 20,001~30,000  17 4.0

 
 2 .5 30,001~40,000  16 3.17 

 7 1.6 40,001~50,000  3 .7

 50,001~100,000  1 .2
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4-3  

  

  

    

6  12 2.8  144 33.5

6 -1  22 5.1  58 13.5

1-2  36 8.4  135 31.4

2-3  57 13.3  32 7.4

3-4  85 19.8  48 11.2

4-5  75 17.4  13 3.0

5  143 33.3

 

 

  

1-3  125 29.1

4-6  135 31.4

7-9  72 16.7

10-14  49 11.4

15-19  19 4.4

20 30 7.0

 

  

 

 

Cronbach’�

4-4 4-5 4-6

Cronbach's � .893 .824 .809 0.8

Cronbach's � 0.7
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27%

27%

 

4-4 4-5 4-6

 

4-4  

  
  

t  �  �  

 

c1 -12.807**

.745 

.893 

c2 -15.516**

c11 -12.233**

 

c3 -16.311**

.717 c4 -16.137**

c12 -12.649**

 

c5 -17.625**

.795 c6 -17.897**

c13 -12.114**

 

c7 -16.371**

.715 c8 -11.942**

c14 -14.176**

 

c9 -10.268**

.789 c10 -9.542**

c15 -9.658**

*p <.05; **p <.01 
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4-5  

  
  

t  �  �  

 

b2 -8.778**

.784 

.824 

b3 -11.447**

b4 -14.352**

b9 -13.783**

b11 -13.190**

b12 -14.730**

 

b1 -6.967**

.780 

b5 -13.004**

b6 -13.882**

b7 -10.625**

b8 -7.989**

b10 -8.063**

b13 -14.682**

b14 -10.034**

b15 -10.700**

b16 -9.947**

*p < .05; **p < .01 
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4-6  

  
  

t  �  �  

 

d1 -8.517**

.809 .809 

d2 -8.971**

d3 -15.168**

d4 -13.658**

d5 -16.319**

d6 -18.180**

d7 -14.932**

d8 -10.410**

d9 -9.899**

d10 -12.230**

*p < .05; **p < .01 

4-4 4-5 4-6

Cronbach's �

0.7  

  

 

collinarity

tolerance variance inflation factor VIF

condition index CI 1

1-R2 0 1
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2

VIF 

VIF 10 0.1

3

CI CI

30 2007  

4-7

0.1 VIF 10 CI 30

 

4-7  

 
 

 VIF CI 

-  .832 1.201  8.276 

-  .795 1.258 10.153 

-  .408 2.452 13.454 

-  .372 2.691 16.994 

-  .351 2.853 19.291 

-  .513 1.949 26.346 

-  .697 1.435 27.661 

 

 

4-8
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4-8  

 R R2 
R2  

 
R2 F 

 
 
 

F

1 .135a .018 .014 8.581 .018 3.945 2 427 .020* 
2 .602b .363 .352 6.955 .344 45.614 5 422 .000** 
3 .610c .373 .355 6.941 .010 1.339 5 417 .247 
4 .615d .378 .352 6.955 .005 .665 5 412 .650 

*p < .05; **p < .01 

a - -  

b - -

 

c - -

� � �

� �  

d - -

� � �

� � � � �

� �  

 

4-8

1.4% R2 F 3.945 p < .05

35.2% F 45.614

p < .01



�

- 60 - 

0.3%

35.5%

0.3% 35.2%  

4-9

F 3.945

p < .05 34.297 p < .01 20.645 p < .01 14.710 p < .01

 

4-9  

    F  

 
 580.976 2 290.488 3.945 .020*

 31443.591 427 73.638  
 32024.567 429  

 
 11612.566 7 1658.938 34.297 .000**

 20412.001 422 48.370  
 32024.567 429  

 
 11935.123 12 994.594 20.645 .000**

 20089.445 417 48.176  
 32024.567 429  

 
 12095.909 17 711.524 14.710 .000**

 19928.658 412 48.371  
 32024.567 429  

*p < .05; **p < .01 

4-10

p < .01 -.147
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p

< .05 -.107

.213 p < .01 .248 p < .01 .097 p

< .10 .136 p < .01

p .10

 

p < .05 -.098

p < .10

.308

p < .10 .308

p .10  

p < .05

.867
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4-10  

 
    

� t  � t  � t  � t  

-  .067 1.283 .019 .435 .009 .044 -.071 -.304

-  -.147 -2.804* -.107 -2.458* -.098 -2.216* .148 .649

 .213 3.505** .183 .976 .190 .680

 .050 .787 .257 1.372 .122 .408

 .248 3.784** -.131 -.579 .199 .602

 .097 1.789+ .308 1.754+ .148 .620

 .136 2.916** .233 1.598 .334 1.636

� .089 .265 .021 .058

� -.377 -1.257 -.328 -1.007

� .704 1.726+ .867 2.010*

� -.350 -1.217 -.475 -1.554

� -.145 -.687 -.055 -.234

�

 

.044 .110

� .152 .384

� -.627 -1.401

� .328 1.067

� -.224 -.829

Adjusted R2 .014 .352 .355 .352 

F 3.945* 34.297** 20.645** 14.710** 

�R2 - .338 .003 -.003 

�F 3.945* 45.614** 1.339 .665 
+p < .10; *p < .05; **p < .01 
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  t  

 t 

 

 

4-11 A

A

A

36.7%

A

77.7% 14.2% A

29.8%

29.3% A

23.3% 21.2%

19.8% 17.2%  

 

 t 

27%

27%

 

 t 4-12 A

p < .05 t 2.050 A

p < .01 t 4.158

A p < .01 t 5.975 A
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p < .01 t 5.637

A  

4-11  

  

A  A  

    

6  81 18.8  32 7.4

6 -1  71 16.5  29 6.7

1-2  73 17.0  126 29.3

2-3  92 21.4  68 15.8

3-4  47 10.9  128 29.8

4-5  37 8.6  47 10.9

5 29 6.7 A  

A   

   3 .7

6  158 36.7  11 2.6

6 -1  49 11.4  23 5.3

1-2  63 14.7  100 23.3

2-3  72 16.7  74 17.2

3-4  38 8.8  91 21.2

4-5  24 5.6  85 19.8

5 26 6.0
 

43 10.0

A  
 

 
  

1-3  334 77.7

4-6  61 14.2

7-9  17 4.0

10 18 4.2
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4-12  

   t  �2 

A

 

152 42.882 7.973 
2.050* .016

113 45.071 9.035 

A

 

158 43.468 8.496 
1.873 .014

88 45.625 8.743 

A

 

334 43.258 8.448 
4.158** .039

96 47.375 8.581 

A  
175 41.114 8.559 

5.975** .091
187 46.198 7.556 

A

 

128 40.898 7.929 
5.637** .107

137 46.599 8.533 
*p < .05; **p < .01 

 t 

�2

10%

 

 

 

 

 

 

 

 


