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Abstract: What roles should government websites play in a democratic system? How should government
websites democratize themselves? What contents and functions should a government website have in order
to serve citizens in a democratic way? Various studies and research evaluated and ranked government
websites. Although these studies partly answered the above-mentioned questions, they used evaluative
indicators whose formation mostly did not take into consideration of the perceptions of citizens and/or public
officials. A critical question thus remained unsolved. That is, how do public officials (as designers of the web
pages) think of these above-mentioned questions, and, more importantly, how do citizens (as users of the web
pages) perceive on these questions? Do the two groups (citizens and public officials) agree or disagree with
each other? If so, how and why?. To clarify the puzzles, the authors first reviewed relevant literature and
compiled a list of democratic web functions and contents used in previous studies. Secondly, the authors
conducted large scale online surveys of public officials and citizens to collect and compare their opinions on
the desirability, necessity and feasibility of website items. Thirdly, the authors interviewed practitioners and
experts in groups to identify reasons behind any dissimilarities between the views of public officials and
citizens.

The indicators are approved by citizens and public officials as democratizing contents or functions in a
government website. Specifically from a democratizing point of view, website content and function indicators
approved by citizens and public officials are found to be significantly different from those used in general
evaluations of public websites conducted by previous research. Furthermore, although citizens and public
officials agree with each other on the desirability, necessity and feasibility of most of the democratizing
indicators, there are indeed still some items that are deemed as highly desirable by citizens but not so
necessary or feasible by public servants. The disagreeing contents or functions are in the constructs of
"Agency Profile” and “Open Government” and the disagreement possibly comes from more workload burden
and additional technical and institutional requirements on the public officials and agencies.
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1. Introduction

Almost at the same time electronic commerce (e-commerce) emerged from private enterprises in
the 1990s, many countries worldwide started their digital or electronic government (e-government)
programs utilizing the capacity of Information and Communications Technologies (ICTs or ICT) to
better serve their citizens. In addition to the communication infrastructure such as bandwidth,
building up the websites for different levels of public agencies and governments was one of the first
tasks adopted by all countries. Since then, various academic and practice work have proposed
guidelines for designing government websites and also evaluated their quality (e.g., OECD 2003;
UN 2004; West 2006a). These guidelines have mostly examined privacy and usability for
government websites and hence contributed to browsing experiences of the citizens who have
accessed to government information and services on the Internet.

Arguments on ICT utilization for enhancing democratic participation have been proposed in the
early stages of Internet development in the 1990s. For those with capability, ICT can reduce costs
for access to government information and service delivery which has served as the conventional
reason for sufficient participation in public affairs by the general citizens (Kakabadse et al. 2003). It
was also argued that ICT has an enabling role for democracy that may (1) provide channels and
content for government information, (2) encourage public deliberation between governments and
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citizens, as well as among citizens, and (3) invite participation concerning government decisions on
public policies (Tsagarousianou 1999).

Compared with the previous arguments for utilizing ICT for democracy, nevertheless, the
administrative functions of government websites appeared more popular and straightforward — and
the parallel is e-commerce of private businesses for transaction processing with their customers.
This may explain why international assessments of government websites have relatively more
focused on their usability. However, while usability is critical for all websites, its indicators have yet
to fully suit for government functions covering both administrative and democratic purposes.
Particularly, as shown in the following literature review, most indicators for evaluating government
websites pay relatively more attention to citizens’ common business transaction requirements when
they browse government websites to request general information or administrative services such
as tax-filing.

As an efficient and effective channel of communication, governmental websites should serve to
enhance the realization of democratic values. Governmental websites can play as the front-end
contact with the citizens for democracy as the way they play for providing administrative services.
The current study, therefore, attempts to explore what contents and functions governmental
websites should have to fulfill their democratizing purposes, especially from the citizens’ and public
officials’ points of view. The following section reviews the current evaluative indicators for
government websites. By explicating the research questions, the authors propose vivid democratic
functions which may be adopted in government websites.

2. e-Government contents and assessment

In the meanwhile, various studies have systemically evaluated governmental websites. Indicators
that these evaluations apply will undoubtedly highlight the relative significance of various parts of
an official website, and also provide guidelines for governments to further website cantons.
Reviewing the application and achievement of indicators of government websites in the world can
help us to set up the exclusive indicators to evaluate democratization of public websites of a
country. For this purpose, this section reviews some of the significant studies, including E-
Government Survey by Brown University, Digital Governance in Municipalities Worldwide, and
Global e-Government Readiness Survey by the United Nations.

2.1 e-Government surveys by Brown University

Since 2001, e-Government Survey of Brown University has devoted continuous efforts in assessing
public websites of various countries’ central governments (West 2006a, b). The research team
investigates presence of various features of information availability, service delivery, and public
access to governmental websites to assess the development and ability of e-government in various
countries. In its 2006 Global E-Government survey and American State and Federal E-
Government survey, Brown University’s indicators for evaluation have several dimensions including
online publications, online database, audio clips, video clips, non-native languages or foreign
language translation, commercial advertising, premium fees, user payments or fees, disability
access, privacy policy, security features, presence of online services, number of different services,
digital signatures, credit card payments, email address, comment forms, automatic email updates,
website personalization, personal digital assistant (PDA) accessibility, and readability level of the
website (West 20064, b).

Brown University’s framework of assessment is to report what can be seen in a government
website, neglecting the meaning embedded in a feature. It's framework relatively overweighs
managerial and administrative functions of government websites on the whole. The only indicator
that can be correlated with democratizing is online information, with public outreach.

2.2 Digital governance in municipalities worldwide

Compared to the focus on central government websites of the nations, New Jersey University’s
Marc Holzer and Korean Sungkyunkwan University’s Seang-Tae Kim developed a different set of
indicators to evaluate municipal government websites around the world (Holzer & Kim 2005) . An
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even more meaningful feature is that Holzer & Kim’s evaluation of municipal websites is more
conscious about their democratic functions. Holzer & Kim considered whether municipal
government websites promote direct democracy or not.

Holzer & Kim adopted Moon’s (2002) framework for categorizing e-government models based on
the following components: information dissemination, two-way communication, services,
integration, and political participation. In addition, they added one more component, security, in
their evaluation. In sum, their E-Governance Performance Index for evaluating city and municipal
official websites consists of five components: Security and Privacy, Usability, Content, Services,
and Citizen Participation.

In Holzer & Kim’s Citizen Participation component, the indicators are: Comments or feedback,
Newsletter, Online bulletin board or chat capabilities, Online discussion forum on policy issues,
Scheduled e-meetings for discussion, Online survey/polls, Synchronous video, Citizen satisfaction
survey, Online decision-making, and Performance measures, standards, or benchmarks.
Compared with Brown University’s study, Holzer & Kim are more concerned with democratic
functions of government official websites. However, the democracy-oriented indicators seem not to
be comprehensive enough to fully demonstrate such potential of government websites

2.3 UN global e-Government readiness survey

For the United Nations, one of the aims of e-government is to provide “empowerment of the people
through access to information and participation in public policy decision-making (United Nations
2005: 14).” Presenting the state of e-government readiness of its member states, United Nations’
Global e-Government Readiness Survey applies a composite index that is comprised of the Web
Measure index, the Telecommunication Infrastructure index and the Human Capital index
(UNDESA; United Nations 2003, 2004, 2005). The Web Measure index defines five stages of e-
government: (1) Emerging Presence: including basic information of the static function of
government website and service; (2) Enhanced Presence: including basic one-way information
content or service, and service functions such as downloading, inquiry, electronic newsletter,
search function, and instant message, etc.; (3) Interactive Presence: including two-way information,
services and mechanisms for two-way communication between government and people, such as
on-line proposition, contact message, suggestion for department director and contact with the
government department, etc; (4) Transactional Presence: including totally on-line electronic
services, such as bill payment or trade; (5) Networked Presence: including on-line decision-making
mechanisms, such as on-line opinion polls and public forums.

More importantly, United Nations’ survey also includes The E-Participation Index which assesses
the capacity and the willingness of the state in promoting deliberative and participatory decision-
making in public policy (United Nations 2005). Specifically, E-Participation measures e-information
to citizens for decision making, e-consultation for deliberative and participatory processes, and e-
decision making by increasing the input of citizens in decision making.

2.4 Critique of the previous evaluations

The potential and importance of ICT and web use in enhancing democracy has been reaffirmed,
and concrete suggestions made. For example, OECD (Organization for Economic Cooperation
and Development) explicitly suggested that countries should fully utilize ICT to enhance citizen
participation and deepen democratization (OECD 2003). Three mechanisms for constructing
digital democracy have been suggested (OECD 2003): (1) Electronic information disclosure: Public
websites should offer relevant public information such as public policy, plan, finance, regulation,
etc.; (2) Electronic consultation: Government's websites should encourage people to participate to
discuss public policy topic immediately and offer the audio-visual file of the public meeting online,
such mechanism as chatrooms, website's public forum, E-mail form, network grouping, etc.; (3)
Electronic participation: The government should include people's suggestions in the decision
formulation process, and offer an channel to obtain feedback on specific public issues.

While previous e-government and/or public website evaluations were educational and served their
purposes, they were not developed from a normative framework of indicators that are focusing on
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certain purposes and values that can be used to guide the construction public websites.
Furthermore, the studies lack reasonable foundation for the indicators they used. Especially, they
applied evaluation indicators that were chosen purely by the researchers based on whatever can
be seen or thought of on the Internet. This paper argues that, to be sufficiently practical and
feasible, and to be truly citizen-oriented democratic, any democratizing contents and functions in a
government website must be affirmed so by both public officials and citizens. Such affirmed
contents and functions then can serve as guidance for public agencies for constructing their
websites and as indicators for website evaluations.

3. Purpose and research questions

While some may doubt the democratizing potentials of ICT, more commentators hold positive
views. However, no solid agreement as how to realize such potentials has been made. What roles
should government websites play in a democratic system? How should government websites
democratize themselves? What functions and components should a government website have in
order to serve citizens in a democratic way? Various studies and research evaluated and ranked
government websites. Although these studies partly answered the above-mentioned questions, but
they used evaluative indicators that mostly did not take into consideration of the views of normal
citizens. A critical question thus remained unsolved. That is, how do public officials (as designers
of the web pages) think of these above-mentioned questions, and, more importantly, how do
citizens (as users of the web pages) perceive on the same set of questions? Do the two groups
(citizens and public officials) agree or disagree with each other? If so, how and why?

This research thus aims for several purposes. In sum, it endeavors to summarize previous studies
and to lay out indicators of web contests and functions that are deemed to be contributive to
democracy. Practically, it then presents this inventory of indicators to public officials and regular
citizens to obtain their views about these indicators’ desirability, feasibility and necessities.
Theoretically, it compares the views of the two groups to determine the degree of agreement on the
indicators between public officials and citizens.

This research answers its research questions in the context of Taiwan, an East Asian democratic
country. The electronic government in Taiwan has seen considerable development since 1990s.
Recently, the achievements of Taiwan’s e-government have obtained a lot of affirmation in
worldwide assessments. In Brown University’s Global electronic government assessment, Taiwan
has ranked the first in 198 countries around the world in 2002, 2004, 2005. Last year (2006),
Taiwan also ranked the second. Furthermore, in the World Economic Forum’s World e-
Government Usage and Network Readiness assessment, Taiwan also comes out at the top over
the years. Undoubtedly, construction of this government's websites is the primary task in its
electronic government policy. Taiwan’s authorities especially pay close attention to public
websites, which can be demonstrated in the achievement of international websites assessments.
Theses all show the concrete effects of the electronic government in Taiwan.

4. Methods

Based on the previous review for the current literature evaluating the government websites, a
mixed-method approach was designed for resolving the research questions. The research team
firstly proposed a set of preliminary indicators for the functions and contents of a democratic
website. These indicators include those with information dissemination (e.g., agency mission
statements, budgets), citizen interaction (e.g., online complaints handling, online forum), and
decision making (e.g., online voting). To confirm and verify the democratic applicability of the pre-
set indicators, the authors then conducted two large scale online surveys of public officials and
citizens on the Internet. In addition, focus group interviews with practitioners and experts were also
implemented to gain further insights of the indicators. The following sections elaborate on the
surveys and the focus group interviews.

4.1 The online survey of the Netizens

The participants of the first online survey were recruited from two channels. Firstly, we
collaborated with an online survey company INSIGHTEXPLOeR (www.insightxplorer.com) in
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Taiwan and sampled from its web-based panel consisted of 120,000 Internet users. Totally 1,335
invitation emails were sent and 730 responses were received. The sponsor of the second channel
contributing to the online citizen survey was Taiwan’s e-government web portal (www.gov.tw). The
authors posted invitation on the portal and recruited totally 497 responses from its members. Thus,
totally 1,227 valid responses from the citizens who have access to the Internet (the netizens)
consist of the valid sample for our first online survey via two channels above in July 2006.

The questionnaire items firstly covered the demographics questions such as each respondent’s
gender, age, education, income, and frequency of Internet use. Then the respondents were asked
to evaluate the desirability of the government websites in terms of their contents and functions by
indicators.

4.2 The online survey of public officials

Concerning the second online survey from the public officials in charge of managing websites of
their agencies, the authors sent letters to 557 administrative agencies in the central and local
governments in Taiwan as they were found to regularly maintain their websites. The letter
introduced the current research project and invited one of the agency officials to visit the
questionnaire website. In September 2006, totally 368 valid online responses were collected.

The questionnaire items in the survey, first of all, attempt to elicit the public officials’ perspectives
on the necessity and feasibility to provide the democratic website functions as described above.
The responses from the agencies will then be compared with those obtained from the citizens in
the subsequent sections of this paper.

4.3 Focus group interviews

In addition to the previous online surveys, practitioners of public agencies in the central and local
government levels, as well as the scholars in the field of e-government and e-society in Taiwan,
were invited and participated in three rounds of focus-group interviews. The interview participants
were firstly exposed with the indicators for democratic mechanism on government websites, and
then asked to provide comments which may include their desirability, feasibility, and modification
suggestions.

5. Findings

5.1 Democratic contents and functions in a government website

Based on literature review and revision from the two-staged focus group interviews, this research
has constructed indicators of democratizing content and function indicators in government
websites. The indicators are in four major constructs, as illustrated in Table 1. “Agency Profile”
construct includes 7 indicators. They provide basic agency data information and serve as
foundation of interactivities between a governmental agency and citizens. “Open Government”
construct includes 14 indicators of information items and 5 indicators of communication functions.
“Interactivity/Consultation” construct includes 6 indicators that emphasize functions of two-way
interactions. Lastly, “Policy Making” construct includes 2 indicators of functions in which citizens
can participate in public affairs directly and with results that have legal effects.

5.2 Different perceptions towards the indicators

This research then surveyed citizens and public officials to obtain their views towards the
desirability, necessity and feasibility of these indicators. How much do the citizens desire each of
the indicators in a government website to serve them rightly? How necessary do public employees
deem these functions and contents to be in a website of a democratic government? How feasibe
do public servants think it is to have these functions and contents in their agency websites? Do the
two groups agree with each other? If not, what are the disagreements?

This research ranked the results of the surveys of the two groups. The ranking of the indicators in
their desirability by citizens and feasibility and necessity by public officials is displayed in Table 2.
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The results show that, most of the indicators are approved by the two groups as democratizing
contents or functions in a government website, as they receive consent from more than 50 percent
of the respondents. In the construct of "Agency Profile,” citizens and public officials highly agree
with each other, in terms of the desirability, necessity and feasibility of most of the indicators. What
they have different priorities are e-mail addresses and phone numbers. While citizens quite regard
the two items as desirable in a government website, public servants ranked them low in terms of

feasibility and even lower in necessity.

In focus group interviews, public employs expressed

concerns that publication of e-mail addressed and phone numbers may bring them more workload

and unexpected interruptions.
Table 1: Democratization indicators for government websites

Construct of

. Indicators
Indicators

Agency Profile Address

Service Hours

Organizational Chart

Telephone Numbers

Fax Numbers

E-Mail Addresses

Agency Location and Map

Open Government Governance Visions

Tasks / Functions

Policy White Papers

Documents Related to Policies or Tasks

Update of Policies or Tasks

Budgets

Final Accounts

Personnel Allocation

Minutes of Meetings

Laws or Regulations Related to Policies or Tasks

Statistical Database

Publications and Reports (Value-Added Information Based on Statistics)

Full-text Search Function

FAQ /Q&A

Process

Background Documentation for Policies and Regulations in Decision-making

Current Status of Policies and Regulations in Decision-making Process

Electronic Newsletter Subscription

Multi-Media Documents

Customization of Information/Web Pages

Interactivity/ Forms for Opinions

Consultation E-Mail Addresses for Complaints

Guestbook / Public Discussion Forum

Online Poll / Survey

MSN or Chat Room

Video Conferencing or Live Broadcast

Policy Making Online Issue Referendum

Online Election of Public Posts / E-Voting

Table 2: Priorities of the Indicators by citizens and public officials*

Desirability by the Citizens

Feasibility by the Public Officials

Necessity by the Public Officials

Agency Profile

Service Hours

Service Hours

Address

Agency Location and Map

Agency Location and Map

Agency Location and Map

Address

Fax Numbers

Service Hours

Telephone Numbers

Address

Organizational Chart
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Desirability by the Citizens

Feasibility by the Public Officials

Necessity by the Public Officials

E-Mail Addresses

Telephone Numbers

Fax Numbers

Organizational Chart

E-Mail Addresses

Telephone Numbers

Fax Numbers

Organizational Chart

E-Mail Addresses

Open Government

FAQ/Q&A

Tasks/Functions / Personnel
Allocation

Laws or Regulations Related to
Policies or Tasks

Full-Text Search Function

Governance Visions / Policy White
Papers

Update of Policies or Tasks

Update of Policies or Tasks

Laws or Regulations Related to
Policies or Tasks

FAQ/Q&A

Laws or Regulations Related to
Policies or Tasks

FAQ/Q&A

Governance Visions / Policy White
Papers

Electronic Newsletter Subscription

Update of Policies or Tasks

Full-Text Search Function

Multi-Media Documents

Full-Text Search Function

Tasks/Functions / Personnel
Allocation

Statistical Database

Publications and Reports (Value-
added information Based on
Statistics)

Publications and Reports (Value-
added information Based on
Statistics)

Customization of Information/Web
Pages

Electronic Newsletter Subscription

Statistical Database

Governance Visions / Policy White
Papers

Statistical Database

Current Status of Policies and
Regulations in Decision-making
Process

Current Status of Policies and
Regulations in Decision-making
Process

Current Status of Policies and
Regulations in Decision-making
Process

Electronic Newsletter Subscription

Publications and Reports (Value-
added information Based on
Statistics)

Budgets / Final Accounts

Budgets / Final Accounts

Background Documentation for
Policies and Regulations in
Decision-making Process

Customization of Information/Web
Pages

Background Documentation for
Policies and Regulations in
Decision-making Process

Tasks/Functions / Personnel
Allocation

Minutes of Meetings

Customization of Information/Web
Pages

Budgets / Final Accounts

Background Documentation for
Policies and Regulations in
Decision-making Process

Minutes of Meetings

Minutes of Meetings

Multi-Media Documents / Multi-
Media Recording of Meetings

Multi-Media Documents / Multi-
Media Recording of Meetings

Interactivity / Consultation

Online Poll / Survey

Forms for Opinions / E-Mail
Addresses for Complaints

Forms for Opinions / E-Mail
Addresses for Complaints

Guestbook / Public Discussion
Forum

Online Poll / Survey

Online Poll / Survey

Forms for Opinions / E-Mail
Addresses for Complaints

Guestbook / Public Discussion
Forum

Guestbook / Public Discussion
Forum

Video Conferencing or Live
Broadcast

MSN or Chat Room

Video Conferencing or Live
Broadcast

MSN or Chat Room

Video Conferencing or Live
Broadcast

MSN or Chat Room

Policy Making

Online Issue Referendum

Online Issue Referendum

Online Issue Referendum

Online Election of Public Posts /
E-Voting

Online Election of Public Posts /
E-Voting

Online Election of Public Posts /
E-Voting
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*Indicators are displayed in each category from the top down according to each indicator’s rate of
approval by survey respondents. The higher the approval rate, the topper it is located in the
column.

Within the “Open Government” construct, the most desirable indicators rated by citizens are
FAQ/Q&A, Full-Text Search Function, Update of Policies or Tasks, Laws or Regulations Related to
Policies or Tasks, and Electronic Newsletter Subscription. Public officials regard the following as
the most necessary contents or functions: Laws or Regulations Related to Policies or Tasks,
Update of Policies or Tasks, FAQ/Q&A, Governance Visions / Policy White Papers, and Full-Text
Search Function. However, the most feasible indicators chosen by the public officials include
Tasks/Functions/Personnel Allocation, Governance Visions/Policy White Papers, Laws or
Regulations Related to Policies or Tasks, FAQ/Q&A, and Update of Policies or Tasks. In general,
FAQ/Q&A, Update of Policies or Tasks, and Laws or Regulations Related to Policies or Tasks
receive approximately the same emphasis from both the two groups. However, while citizens rank
Electronic Newsletter Subscription and Multi-Media Documents relatively high in desirability, the
two indicators position relatively low in necessity and feasibility by public officials. It seems that,
citizens want to be periodically informed by public agencies through e-newsletters and to watch
and hear recordings of public activities, but public employees are more conservative in this regard
due to the informational workload related to e-newsletters and the additional technical and
institutional requirements related to putting multi-media documents or video meeting recordings
online.

Among the 5 indicators of the “Interactivity/Consultation” construct, Online Poll / Survey, Guestbook
/ Public Discussion Forum, and Forms for Opinions / E-Mail Addresses for Complaints are all rated
most desirable, feasible and necessary by both citizens and public officials. MSN or Chat Room
and Video Conferencing or Live Broadcast are both ranked low, demonstrating high degree of
consensus on the indicators of this construct.

Lastly, within the construct of “Policy Making,” there are two indicators: Issue Referendum and
Election of Public Posts / E-Voting. For these two indicator, perspectives of desirability, feasibility
and necessity by citizens and public officials show same ranking order. Consensus exists between
the two groups.

6. Conclusion

ICTs and web technologies have been used to improve government service delivery, and to
enhance democracy by promoting citizen participation. However, while most of existing studies
have focused on the general features of public websites, few research has paid sufficient attention
to the democratizing contents and functions in government websites. In order that government
websites may be used to promote democratic values, specific contents and functions must be
identified and confirmed before public agencies can apply accordingly.

From current literature, this research put together a list of indicators of contents and functions that
are contributive to the realization of democratic values. According to their effects, these indicators
are also categorized into four groups: “Agency Profile”, “Open Government”,
“Interactivity/Consultation” and “Policy Making” constructs. Through focus group interviews and
large scale online surreys, these indicators are affirmed by regular citizens and public officials, and
ranked by their desirability, necessity and feasibility.

The indicators are approved by citizens and public officials as democratizing contents or functions
in a government website. Citizens and public officials have high degree of consensus in the
“Interactivity/Consultation” construct and in the construct of “Policy Making”. However, in the
construct of "Agency Profile,” citizens ranked agency e-mail addresses and phone numbers in a
government website as highly desirable, but public servants ranked them low in both feasibility and
necessity. Furthermore, within the “Open Government” construct, citizens ranked Electronic
Newsletter Subscription and Multi-Media Documents relatively high in their desirability, but the two
indicators were positioned relatively low in necessity and feasibility by public officials.
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In conclusion, specifically from a democratizing point of view, website content and function
indicators approved by citizens and public officials are significantly different from those used in
general evaluations of public websites conducted by previous research. However, although
citizens and public officials agree with each other on the desirability, necessity and feasibility of
most of the democratizing indicators, there are indeed still some items that are deemed as highly
desirable by citizens but not so necessary or feasible by public servants.

With the results of this research, certain implications can be made. Firstly, evaluations of
government websites may be furthered by focusing on significant perspectives related to basic
purposes and tasks of the government. Secondly, in assessing public websites, citizens’ and
public officials’ views about what are desirable, necessary and feasible in a public website should
be taken into consideration and differentially weighted. Thirdly, in constructing government
websites, public officials should seriously identify and take into consideration citizens’ perceptions
and opinions on what they desire to accomplish within a public website. Lastly, an ideal e-
government may be perfect, but it usually demands more workload, technical capacity and
institutional changes from public officials and agencies. Where to strike a balance among
preferences of citizens, public officials and researchers/evaluators in building a democratic website
merits further discussion and research.
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Preface

These proceedings represent the work of presenters at the 7" European Conference on e-
Government (ECEG 2007).

The Conference is hosted this year by De Haagse Hogeschool, Den Haag, The
Netherlands. The Conference Chair is Paul Nixon and the Programme Chair is Rajash
Rawal — both from the Haagse Hogeschool.

The opening keynote address is given by Brian Loader from the University of York in the
UK on the topic of The Interpretive Flexibility of e-Government.

The main purpose of the Conference is for individuals concerned with current research
findings and business experiences from the wider community which is involved in e-
Government to come together to share knowledge with peers interested in the same area
of study.

A key aim of the conference is about sharing ideas and meeting the people who hold
them. The range of papers will ensure an interesting two days. To further enhance the
conference experience there is a Knowledge Café on Thursday afternoon.

With an initial submission of 102 abstracts, after the double blind, peer review process
there are 64 papers published in these Conference Proceedings. These papers represent
research from Australia, Belgium, Brazil, Czech Republic, France, Germany, Greece,
India, Ireland, Israel, Italy, Jordan, Macedonia, Malaysia, Mexico, Netherlands, Nigeria,
Norway, South Africa, Spain, Sudan, Sweden, Taiwan, Turkey, UK and USA.

| hope that you have an enjoyable conference.

Dr Dan Remenyi
Programme Chair
dan.remenyi@tcd.ie
June 2007
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