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ABSTRACT

This research examines the operation of Taipei City Government’s (TCG) citizen
opinion gathering mechanism, specifically on large-scale opinion polls. We first
investigate the unit of telephone interview unit under the TCG’s Research,
Development and Evaluation Commission. We further explore how each bureau and
branch of the TCG conduct citizen opinion polls. To better our understanding about
TCG’s opinion gathering mechanism, our research team conducted secondary data
analysis, participant observation on the above-mentioned telephone interview unit,
questionnaire survey on each agency of the TCG, and interviews with TCG’s officials
administering opinion poll as well as head of private poll centers outside the TCG.
This research not only constructs the overall picture of the TCG’s citizen opinion
gathering mechanism, but also proposes suggestions for the TCG to improve its
quality control of telephone interview management and its personnel training
programs for survey research.

Key words: Opinion poll, Citizen opinion, Taipei City Government
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