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Abstract

This study discusses performance indicators of national health insurance
policy from comprehensive points of view of “citizens” which includes “the
attendant public" and "the general public”. For the empirical study, the study
utilizes the policy Delphi method to collect the attendant public’s opinions
about the performance indicators of national health insurance policy. Also, the
study implements a telephone opinion survey to collect the general public’s
opinions and satisfaction about the national health insurance policy
implementation. In addition, the study uses "the importance and performance
analysis" to display the relationship of importance and satisfaction of the
general public about policy performance indicators. The study finds that "the
attendant public" and "the general public" reach the consensus of several
performance indicators. These indicators include “All the people can get their
basic medical services which national health insurance policy can afford ”
(comprehensiveness indicator), “People can get basic medical care services
even they live in rural or remote areas” (adequacy indicator), “People can get
sufficient medical care services in corresponding to their demand”(adequacy
indicator), “The satisfaction of national health insurance policy of the general
public” (accountability indicator), ” When the government decides health
insurance issues, its decision-making process are open to the public to
understand”(accountability indicator) “The national health insurance can
provide necessary services in the most efficient way” (efficiency indicator) “To
enhance the effectiveness of health care of the public general ” (effectiveness
indicator). The higher the satisfaction indictors of national health insurance
policy are “To enhance the effectiveness of health care of the public general”
(effectiveness indicator) and “The national health insurance can provide
necessary services in the least costly way” (efficiency indicator) “. Furthermore,
the research recommends that approaches of information revealed of policy
performance are "the mass media (such as television, newspapers, and radio)",
" website of Department of Health" and “website of National Health Insurance
Bureau". These indicators may be carried out on basis of the international
comparison. The research recommends that the performance assessment
indicators ought to examined and discussed in each two or three years in order
to regularly review the public's point of view indicators. It is reasonable to
make performance indicators in line with the expectation of the public general.
Keywords : National Health Insurance, Policy Evaluation, Policy Delphi
method, Performance Indictors
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