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Abstract

Keywords: Electronic Journals, Network Services, Evaluation of Electronic
Journals, Evaluation of Network Services

As information and communication technologies make progress, there are
many e-journals provided by academic libraries. Scholars, faculties and
students are very much like e-journals because it is convenient to access
full-text articles of e-journals from web. The new model of e-journals has been
gradually developed. As e-journals are delivered through computer and
network, it is worthy of being studied with new model based on network
services components. It is important to study on network services components
and evaluation model of e-journals.

The project mainly studies on network services components and
evaluation model of e-journals. It has five goals as follows: (a) to study
network services and network components of e-journals (b) to study the
evaluation of e-journals based on network services centered, covering
evaluation methods, measurement criteria and evaluation tools. (c) to construct
the framework of evaluation of e-journals based on network services centered,
and to assist libraries to plan and implement e-journals evaluation. (d) to
achieve to library managers and superiors to understand e-journals services and
management, and to allocate adequate budgets and resources on e-journals
collection and services. (e) to testify the evaluation model of e-journals
network services and to construct the evaluation process for implementation.

The study was conducted at Taiwan academic libraries in 2007. The
researcher developed a evaluation model of e-journals network services with
methods of focus group interviews and questionnaire surveys. The model is
based on network components and evaluation measures. The network
components cover e-journals resources, information services, and management,
meanwhile, the two evaluation measures are e-metrics and service quality.

The researcher constructs a evaluation model of e-journals network
services which are composed of e-journal e-metrics and users’ service quality.
The e-journals e-metrics evaluation part includes cost, resources, usage, and
performance four facets with 23 indicators. The e-journals users’ service



quality evaluation part includes e-journals databases usability, database quality,
and database interface three facets with 21 indicators.

After constructing the evaluation model of e-journal network services, the
researcher chose an university library to implement the model. The evaluation
procedure was developed, the researcher used 10 e-journals databases to testify
the e-metrics model and conducted a 28 users’ surveys to testify users’ service
quality. In conclusion, the evaluation model of e-journals network services was
conducted, and testified in the study, finally the researcher made suggestions.
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