FRERTIEELE LT AL

BFai

o 7
zxkY

ﬂfﬂipi'mawﬁ&f
AwkP 2RSS BHR%KE(F
FE R EHEL(RER)

w7 S
3 S B
#F PR
HoFE
Bl SENE =
£ oL 4F A
TR SE R

SR Y

: NSC 98-2410-H-004-035-MY2
99 # 082 01 px 100#107% 31 P
= el SN A £ g

MR

PRAE

DAL BB IR I EER
FLriEmy 4 -fiEzer@ AR g Eis
Blrpmy 4 -z AR E Gy
Ay 4 -—flizetm@ o f o kA

PooE R F 101 & 047

24 P



LR 3

oo B4

< 38

W2 e & > a3 (governance) Ay ek F R HBEBE M
A B R 0 R PR ] R SR W R R g 3 s
eEER 2 Ak FKFNEEK‘%:KFNW?E ’ }Kl"’\ri
ﬁ&J%i%ﬂﬁﬁgé(mMgwammwﬁﬁﬁ:@%
PUhE > ARFARMAR FE AR RER A RS 2 TR G
BEAILPT B REF R ERER €A RAIC Ak
E§FRpeE P ndd 1 iF BAREZ TG eIl
AR PR R s R B R TR kR FL - B
7;;: NERROLEREP Ak BT E AT :.J}/(}’I}TJ
(repositioning government ) =P o 3 B R &
FREEL A RE? P Ak "éﬂ—’-ﬁ%‘% ' Pk
BTG S R AR T A 5@{‘3 2%&1&:&{@ Fl%& o RS R E i
g " ZpH I A SN LN A 2B e g - S A °i?i ]
2 e AT b Y &&ﬁpﬁ?ﬂ&mﬂﬁo

AP E A &R JOTRBGRFAL A DG 0 R
Dahl #7e& R i RS2 FY 4 c gL BT > 27
f%ﬁFTai%éﬁﬁ?4IE—’%Aékﬂpfﬁi
& N, > RELE Tsps2sF, (quality of
government ) sFPEA F 0 HANIPEA PR AW AN SR T T
4 RE M fri'ﬁ_,%l% Ben1ifod - > J(}TT,r;E_’_W’FTm#J{
&St 0 2T TEcRA L E T kER A AR

‘EP
*

T
"
£

r

%’ﬁﬁﬁﬁpiFﬁ%#ogg,ﬁj*“Hﬁﬁﬁu%
i Tyejs g i75c - &~ e 4o, (the reconciliation of

polltlcs—admlnlstratlon dichotomy) *# » 124 wjig {7 p 4
FREEZ 0 B T R R ST R AL
AZEHZANEFT R L E ”;;:; REARIEALT NFFY

PORIREEE o Bt PR B IRA o AL BIREE Y L SR
‘@?(Wﬁfﬁﬁ)*ﬁaﬁﬁﬁﬁﬁﬁ’—éﬁiﬁ"1W5“
AHRE A AT PR ENS S RLFABR LT G iif&f
%%(%4§@g)£mﬁﬁ’rméﬁm8\+ ipz
AT 2 TR RS B P RO Nk RFALT AR

SRS w R Y i HIRRE 2 EFEE R

For the past decade, public administration research
has been through a revolution. Researchers are
rushing into adopting ° governance quality or
performance’ as their ' queen’ dependent variable.
On the other hand, researchers are searching into
ways to combine or at least connect the external and
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internal customers to understand the secret

of ' government performance.” In this research,
authors work on the same trend as the above mentions
to do the research in two innovative ways. First,
author utilizes governance performance as the key
dependent variable. This is the main variable to be
explained in this research. Second, author survey
external as well as internal customers of at the same
time to compare and connect the different but related
dimensions of the secret of government performance.
In the internal customer side, around 1275 civil
servants from Taiwanese Central government are
interviewed through a face-to-face fashion. One the
other hand, around 6138 citizen of Taiwan were
interview through telephone. The data are been
analyzed and ready to seek chance to present and
publish.

Governance Quality, Responsiveness, Neutral
Competence, Institutional Accountability, Public
Managers, External & Internal Customers
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Abstract

For the past decade, public administration research has been through a
revolution. Researchers are rushing into adopting “governance quality or performance”
as their “queen” dependent variable. On the other hand, researchers are searching into
ways to combine or at least connect the external and internal customers to understand
the secret of “government performance.” In this research, authors work on the same
trend as the above mentions to do the research in two innovative ways. First, author
utilizes governance performance as the key dependent variable. This is the main
variable to be explained in this research. Second, author survey external as well as
internal customers of at the same time to compare and connect the different but
related dimensions of the secret of government performance.

In the internal customer side, around 1275 civil servants from Taiwanese
Central government are interviewed through a face-to-face fashion. One the other
hand, around 6138 citizen of Taiwan were interview through telephone. The data are

been analyzed and ready to seek chance to present and publish.

Keywords: Governance Quality, Responsiveness, Neutral Competence,

Institutional Accountability, Public Managers, External & Internal Customers
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