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6 J < : The sum total of planning and executing processes the government applies to cause marketing
exchanges with social actors enabling both parties to reach their objectives, by developing and offering
acceptable policy instruments and by demanding specific types of social behaviour and other

reciprocations from social actors.
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Evaluating the Bikeway Policy in Taipei City from the Perspective of

Policy Marketing: The Focus of inter-agency Collaboration

Abstract

This study evaluates the problems of the planning and implementation of the
bikeway policy in Taipei City in the context of interagency operation. It adopts the
policy marketing perspective to examine whether the city government used a
marketing strategy in this policy. It is expected to offer suggestions for sorting out the
difficulties of inter-agency collaboration in policy management by the findings of this
study. Environment and ecological issues have been common a concern around the
world. People are urged to cherish the natural environment, and jointly create a
sustainable living environment. That generates a green transportation concept. Taipei
City government already decided to construct urban bikeways to demonstrate not only
its effort to move towards an international city, but also its commitment to reducing
carbon emissions. This study used in-depth interviews as a major research method to
comprehend the ideas and practices of the planning through the front line staff and
field observations were adopted to evaluate the frequency of use of the bikeways.
This study found that due to absence of a marketing strategy to plan the bikeways as
well as the poor inter-agency collaboration, the performance of the planning and
execution of the bikeway projects is not very good. Perhaps in the future, marketing
policy management can be an approach to assist the development of bikeway policy,
and government could develop an appropriate organizational structure to facilitate
policy marketing management and other cross-agencies policies.

Key words: Policy marketing, inter-agency collaboration, Bikeway policy
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