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Abstract

Overseas Chinese affairs has become indispensable to government
foreign relating issues in every stage of Republic of China ever since it
was established as well as in diplomatic dilemma caused by cross-Strait
relation. “Track-11 Diplomacy” can be done through overseas Chinese’
influence in politic and in economic in the country of residence, also can
assist to promote foreign affairs. Therefore, “what kind of capability the
overseas affairs working abroad staff need to have and how they play all
roles well, attract and win overseas Chinese’ support indeed?” is a good
subject worth to pay close attention to.

Overseas affairs working abroad staff are manager & executor, who
are working abroad with particular mission. This research firstly made
from general role theory and managing role theory, then from general
function theory and expatriate function theory. Through three research
methods — deep interview, information analysis and participant
observation — generalize overseas affairs working abroad staff’s roles,
functions & capabilities. This research discovered overseas affairs working
abroad staff when executing missions need to contact with Overseas
Compatriot Affairs Commission, R.O.C. (Taiwan), overseas missionary
offices, overseas Chinese cultural service centers, abroad organizations &
people, Chinese embassy, overseas compatriot groups, act 8 roles as
government representative, national sovereignty safeguard, relationship
management, communication bridge, information transmission, business
operation, resources integration & management to different subject &
circumstance. So they need to have social skill, language, communication,
oral expression, management, leadership, plan & design, marketing and
accommodation 8 capabilities to play different role successfully.

Besides, this research also suggests Overseas Compatriot Affairs
Commission, R.O.C. (Taiwan), staff working abroad and colleagues who
intend to work abroad in future respectively that they need to find out
how to improve recognition of each role and how to strengthen each
capability. Bring out workable direction for future further research.

Keywords: expatriate, Overseas Compatriot Affairs Commission,
overseas Chinese, role, competence.
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Mead ~ Sarbin % Parsons ¥ 4 & W& A 45 ~ 4 FH LA ¢ Feh

ﬁ-)’ﬁs# ‘fﬁ—_g ;{r\né‘_/}; iﬁ4gr§§<\&Kﬁi‘qfh;—}a,uﬂ}r\':}%ﬂml%‘

BoRFIRELLL L AT FA R A MBERHER L] AR
AL R SRR (o B #w@@i%ﬂiﬂwﬁiﬂﬁﬁﬂm@’

F
993) E;ﬂ'b?ﬂ_,’igfi'ujﬂ”ﬁéﬂxﬁig;&ﬁi}é}mmﬂé P\

—

=S

ik o

A 38 7 _Linton (1945) # 41 ¥ & (status) £ &4 (role)
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HPETEE 2 A F B 1 R BE ARG DR OB LAy
A aHAalg B kid srgpank = (position) & 37 4 s
gl SURE- T2 CRIE S AT U S S R R R F 1Sk L
BALg e MR Z GRS ER S M AN > B 23
kR s H R B H Rl 7 S R Y (5 R 20055
i 2008 5 % 248 > 2009) > Nadal (1957) % Reitman (1971) 3%
LhEdE R A KAk g < it sl o F|pt k J Jop s AR
LAY MR E (3lpmiEz > 2003)-

AL € # i~ FF Parsons F= 4 ¢ 55 HAL ¢ 8 I

@1—’wﬁﬂﬁgj@i%&ﬁ&iﬂﬁf@’aaiﬁﬁﬁﬁa

 OF
Eﬁéﬁo&ﬁ{—@ﬁ@ﬁ%%&”ﬁg ﬁ@%éﬁ#iﬁﬂ@
AT AT hhBEoHe 77 BMETHERL A IHIHTEDE
¢ #7% -Parsons (1961) { &= #Hapdi: &4 5 BH S s
Tl PR T S LML G T BB AL 0 A B RN B e
PP E2RRIMERo T2 F-Bhd IAHEPTAE LFEH
s endk d 3 (role partner) 224 3 &M % (3% ) > 2006) - 7
PRI BB ARA T R E E A D R ARy PR [ T2 A
o TARRIEHS A REJIEBEAEY LR [0 BB TR H
i tp 3 ¥ (mutual expectation)> T # 4 F &> 173 § %E-I%Bf
SRk R (32 %5 1990 0 31 p Hhaci® > 2008) o Hoy & Miskel (1987)
g&gagﬂa%ﬁaﬁw&n%wjdaggg@5{¢ﬁﬁ~{jﬁ
hieSearsetal. (1991) Al 71 &4 £ 4 it ¢ Sipemag i@ o
AL I Er A A Fay (BE% > 2003) Weber (1995)
b0 - LR NRERPFTAAEE BT AT L AT
ERE AR B TR Y

Mead (1925) A3 A chg i p A B iod Q3 P F Y 8 A chk

ETTRS
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DNLR B AR TR A RSB A ke AL - BT
S B A 2R TR B e W A 5 TA RSN TR
e 3T A gensh B A dend¥rag 4 o % 000 R AT L
GHEH e - BAARRE R A DGR 8 A - R A LT o0
Bro BgRd RlTCR AT ek o TERA G RIALR ] &5 B
FBAT B e AP L R B A AR AT B
P AL BRON B LRSI E AL R enE s A A
ek d 75 (Ao 1991 5 #51 p +kETE > 2008 ) © Robert Park
W hd HAoik g ¢ SRR RS p oAt § g
ST RIS B & 1 E S L ERN LR S

NI &4 J5d P S ik g BT B ApidR o A AL g AL
He 3d~ il g B L2 23 gk B4 22555 A4
Foom LABHE o X REFRDERE (F2 4 1994) -

b
=

¥l
E”J’"’
H

—\

~

v

¥

Ra )

PHEEHL S AT L H A fRAd v A
(cultural anthropology ) » B+ ik (structural functionism)
g1 a8 9 %% (symbolic interationism) % = BIHF 2 S R U F
73 (% 738> 20055 %1 E ¥ 2007 5 HRaci= - 2008 5 £+ & > 2009) :
-~ 2 A EE kT
Linton ~ Nadal # Reitman & 4 2. & ¢ 24 3
ER R FAE BRI EI N PL B H B
WALE Y LA AP s e R M ES F - BARY
(prescription) > R GE3TALE 2 i > Fla A 2 41
(cultural pattern) ¥t & & £ 4 e & 4

- pan T EARY N
- ,s‘;’h&:ﬁ At “zé\n AT

2 1 eh

ud A&

o flm

ETRS

Parsons ~ Hoy & Miskel % Weber i /.
Bl ﬂﬁﬂ““@gmﬁg*ﬁ@ T N

W &4 hR & (configuration)  £355 & 4 e Rit g $35 -

/‘FA
i
—
e
T
b=
o\
)
&
FE
§5
-l
pire
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AR cALEL I RG AW EI 2 FenI > a B L R4

Ak g o f2 T

gh‘i

$ AP E A RE RPN L AL
ERES = 3
FELI B iR
BEIRGERIAEI - HIROB AT EL A 4 £ 4
PRECABASIERZEFT ~FE - AFIEEPR AL S
BA 2 ol ¢ 5 fifses ST BEE g {0 Fl g cha T

F A BA AL TR DT AT A R P R

@%ﬁ@%wz&r;ﬁﬁﬁ@ﬁ%ﬁfﬁji%rﬁﬁﬁ@@
' RhIBE G A gt B E R 2 ApRS A

%ﬁﬁgﬁﬁmﬁJO%i5% § 7R R LB LT B
GRS b N SRR e e N I Sl JERUS L M
AN TS NS R A B IS N L
BB AB LS PehI MG 7 TER BRI R RSP
MowE dd g KRG B A g vl §F 2408 A F gk (X
F #2000 5 Heae® 0 2008) ¢ SFet 0 PBELI Bodhiu i & 4
AL g Y R RS AAIFE R A LR F Y &
g g\

Kahn % 4 (1964) #-& B s i he BEI B HORYE > 5
b4 A BAEE AT BERDES - F RS g A i
KA A IMHT AL BHA S WKL § LKA BIA (A
7 > 2003 ; FI¥AE 5 2007 5 e 0 2008)

- RBiES IR

B4 & ¢ mg (Structure Role Theory) s # & ™ 4 &
FLERERALY Pzl L AL T EaR il T T
ﬂ FTEIEERARER e § BARASIRIF - B =pF o

PR PR B R RS MBS AR Rl

|
Ty
3

\‘.?r

s

-,g i
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EpE o Re L ASREM LI HY o
~ AR E TR
WAz & ¢ 1% (Process Role Theory) #3 &4 4L 5 B A &
sk ¢ Mk h3 dEdr T o LM AR R EARDEAT H
AR M A R AL G ERRHEART PRPSP AR B
AR EREY R AMTE AR EEET o8 2 A ERFTHI P
,t\‘.o*tbﬁﬁvmﬁﬁ_:’,xﬁ&vllzaig% Siatal 7\3:7%'?‘7;»1\
W om H G- REERER 75 ’i%ﬁ%’uné L ER: G pE N
FET B AR e B hdFehd d o dofF AR MG - KPR
ot E B op e dd aniae (Turner » 1986)
&'EifZPﬁmiﬁ,-;/"ﬁ L 72 R 7 EBE HI%4d ois
23 AR, RFE P L REd BG E Eﬁ;"‘ﬁn 17 BLE e
LRI ARORFEFS Tl FAE (LS ) X5 K-
BEASNITEFR 2, 89 B 5 - s - A enf7 LaFa 22
WA 3 R F R HY N AALE B N4 0 T B AR
FAREARERDER L BAELAAAE PR YEE- £ 2 7
ER %3@;%@5 SN E D B A PTIUER S D B F ATRE AL

g3 Benfbnd @ g (0 2000)

I N ek
d b §—-‘2§'¢@3 HEA T A R RAEE T A R KRG A
PRk BT ET D A ek Ao (M E 3519965 &
#2000 %% - 2007)
-~ Feipe
PBELE A A - B0 iR A RNDRRIB G B E
d 2 eI o el I e d A4 T 0E > KR

% & mfé:’:& °
g g 7dag L (T. Parsons) :as 1M & ¢ - B4 B4
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HRAE T ARG 0 R - BRI AL T AT A 2
FE Bz &4 hthaE 2 3 R tR ot b 34 (Mertone 1957)
g d w (role-set) A5 &d - niad bl Fd -t
AR - b A PRI MG T (BT 2 Y
MENF 2 DR REE-FEL PR T LE I B A 2 S

FRB o Gldrl - B BEOGEAR

PELEEIL G A F R - B e nlan A MR AL 7R RN 05
BhdEALEY J RS s P - T E AR A £ Tk
AL g P B R chlpF

%ﬁﬁbﬁ%ﬁﬂé‘fiﬁﬁﬁé%é‘%i d I GEE it L E R ehiF L 4
KM FEER &I - @ ePEA o b4 Sarbin (1968) T zn s &4
LT 2w E - g VA g 2 7 5 e Biddle
(1966) 7= g wp & ¢ 2 T AR - gonkd 2 — FH L 4G B
P aE 5o
ER 2 =g )13

PORLERILG A BB A AT B Y TR E R B B By
S D TR A AR (> BB 3 S
F e & ircnE S48 o

PREFE AR LI LGP R BARTHES O HE

A e aEfE A BB BT 2 hd TR E A rst o

3t

i

Thd R ARG D hd g B kg g ke b
i (E. Durkheum) # TAL ¢~ 1% ¢ > {345 LB A h
R e WA (18 AT nE S M) - A Ak L B K

w 3% G W. Allport & -
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T AL R
9 3 SRR R SRR

«%H,qswé
T &

|}

>z X

FRE A
P2 B i inip L

7 4

AR Aqp b I HE LR BAFS g A

F e £ B2 - AR o

TA g T s 2R o L (S, W Reitman) { A
T N W WO RN I e
s 2 - BEER R ALY

s _L_ﬁ*f'—ll;b%\;ﬁi % g T/‘E‘;—;fgj‘g mfﬂ_'%
F 21 (Myers > 1983) #-4 ¢ 2 % 5
AL g R

SN A

TR AP AY - B

»sE# (D, R Miller) 7=

¥ AR

TOREPN PE E A 2 Rk SRR oA 2-1-1 2 2-1-2¢

% 2-1-1 WU EFHEI NTK
5 X N,

(& &) po T

. 5 9 . -\

g B EB ;3ﬁ% BT A A e i g
T o

Newcomb | . . o A R

(1950) | P 5 R i
@;Ami& H_— 7}@44%1«:__\.;777}—3_} —‘FIIJ—\. ’

Sergent |, _ .

(1951) (7 BE (MR T R R kg
BoS 2 AN T H g £ s oo

Allport | s b4 A0t g 2 Bt s A

(1961) | "7 g oA B A ABREY TR EESBR T o
£ Z@BAFLEEMDRE S ZRBADTE
/:r, ’t’/:l‘ . b E,/ e ":,’? P Y

Parsons WL il 2 BTt FARM NI A & F HiTdF o

(1961) ‘ BB A AR TG T 0 FE BRI B
WAL TR bk d Pz 2T Mo

Biddle & ¢ FRANFEA S AR - FR2ZT AT

Thomas |A-¢ i“ BB Reh{7 S HFH - B A DT L LM 32

(1966) EQFIRFT - 75 o

3 v SN W N, B
Getzels B 4GB o s BRE N B B4R
(1968 ) WA g £ 3y 5 B FREEY o
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(1968 ) . 7% o
Rizzo et f—‘ré,ﬁ?;‘!:, ﬁ.ﬁj'ﬂ 54%147}%‘\:‘ ¥ _ oL F'ﬂil}i‘_/ﬁ'ﬁ’ﬁrﬁg
al (1970) "7 - m o
. ﬁ.é’rﬂfﬂf K;}Flaig “i“’ﬁﬁﬁ%’%g’ﬁ
Reitman |. ) ‘ . L . P
1971 AL g VBB (- X s\arrw e A A AT h
( ) - ‘Bﬂ:ﬁ’f@m@ 5 e
. Y TR RS TR AN
Ritzer . ‘ , . ,
o1y | ~ BLEE @ Y A e L Y R AR o
w2 .
Katz & b Af R RAEg b F LT
Kahn i g i pgh (5% o e chd & 5 4 BT H
(1978) MT'\* /F‘ ’Fﬁ-—g‘ it mﬁ :_;. ’}’i N -
Biddle . _ < s £ R ede- A ARBRRT ATERDIT
(1979) T e
Miller
A g Vel |4 F HEALE (FL HE o
(1g81) [H BB RS LAG il
Hoy Abg CELEE RRS R4 AT ke RS P
(1987) ' F
Robbins 55 RAEES AP Pﬁ_ﬁ £ix % - B
(1993) moom G- wIEH 2 F LA -
b J F ik mm ReDfF RGP A S B ]
Zanden - ARGEE B oo b R RS B
(1993) A BT oizd & AR DTG
B enibs K e @A e FBe iomivs o
b d H - R P T RFELAREE B
Weber . ? = v EPU - i , i . |
oo BBE TR AT S 0 A d S P BT A
(1995) K= ‘?I:; ?‘-}—EJ%
At = ¥~ °
Murray % £ LBk Wh kI L 7‘\’}’?—4\;%\} P A
(1998) Bk g B2 it s 2 pRG hiEA S o
1 *a Y B 444 +
Jex 7 % g o @ é’if VIR E R AR K E R IR
(1998) Broriz s k2 2 5

TR kiR A B (2009) X SR (2005) 2 AT A AR

18



2212 APEEHES DR

7 ¥
(ﬁd«) BLEE 2 %
P = v £ 4 F HE e L
Fﬁg’{’? Hpeni7 5 0 —£f
i ix T e e
=¥ ORI E s P
oy TR S T R RS
2. RE A ¥R X e
e LR MRS
= ¥ A 3} =, I S ,
gty |7 EH ALE B L 5 - A
z\iﬁ,mf—rpﬁ_—k °
L
74 opeL £ FALE AT Y- B A £ Ren{T A
(1982) s Ny 2T R
56 L %
C g R ﬁ_g 22 Le 2
(1083) |7~ FH A4 BB B SR i
EE!;’J‘J F N E - P
EE:‘}"%: poI=E ITZ\' E—»mf’l’p S Lb?f"?‘ Y44
TR A B A - Ak = °
= 3 % 250 I AN ,
oss) | B ks § 1 kg s i (Rar) 2
’_i:ﬁ“{mfﬁp*s_’\- o
Fﬁfﬂféf ﬁ"gﬂ;‘ B A At g%i}‘:{ AP
(1988) b r‘\]f' _f#- ’TE?“"J m_ﬁ_ [3; —B‘E"E\‘%"_%ﬁ/l /:”'Tf[t&”ﬁ iy
n L AT o ' i
S - ¢ Fd 2 VRS
(1991) |7 B R B S AR
< 7 5 fss e
S ey
(oo |TPPR 4y S A
¥ LT, R Do UL BTN Sl S
- ¥4 , '
(log1y [P FRE YRR L RIS AR
ez cim ARG M AR AR - AL B
T 5B > “ ~ =7
(1991) B AL i R R A § 7 R
_mm Ay TR
1. B4 AAb g RS AR b A2 37 D
. ; K
5‘5%}‘—5’5 i BLELZ AN 00 - s BTN NRULIE: S-S+ £ b S i) ,}—é—%,ﬂ\
(1992) |7 3 pgr 4 g2 WA chip $H B 0% T
1 A 2434 [P
2. f‘ 5 & ’Lrg"ﬁ R TR N R | MR 4 q;rig
T : ;%4 S > 3Pk W EHnE L Bk
+ s
(1994) |” FHH Pk i o T A
2 A B RIEAPEATR en(T 5N o




mEEFLAYNRALLEHE AT § oS
.

BT . 5 !
é 7= BB AR P F T R 0 M E I EFR - B
(1999) L
A erZ@-z\» 2§75 Pogs o
R % ¥ —— B EAHEBNE TS hF R AR
(2001) " "~ HpiF o
4 4 KNEZ ﬁ gt_g%;qﬂ.}fghg y ﬁ_,‘i;'ir;ﬁ‘i
. g}“{-/ Py > A ERE- £¢ Hi A
ﬁ*QE‘ s— ¥ N v 2 D » L
(o003) | ABBEREELSEL g F g 28 s
-'T— ‘i‘ﬁ%}“‘g #qj;rulw(r,ﬁv}ﬁﬁj_ I‘ ‘::zﬁ_g
S ENED B
A d € RBTEPET ~FF A AT
R |, f NS
(2005) FERE LARNIPESST B AR VR S v I 3 = T
BB o
&-JAV\{} Eﬁ%mJ "ta rzgi(mJ %_3 oﬁ:ﬁf‘%
ﬁf‘;g m&gf%];;&r‘]ﬁ&‘,r}gj—gﬁ,ﬂt e j\m}gﬂr}
(2‘(‘)05) R BLEE @ AR R E d DA g L F - g
Fl1 FBR T oA R A REA R S
{7 5 0 MR PR EH L REHEFo
BE T E THER Y o AN T
?‘J%}}"l@- i\ ﬁ,% T~ E i (F ’3&35 E—‘m\ll\}frfﬁﬁ‘g% 18
T X = 3
(2007) \ L R RS - R B
ENE . i
L6 R aALgRY L9 PR A
# R ——— B BRI R 2 4T A R ‘\’T=«<d7r ¢ 2
T =& ~
(2007) Fehd d 0 k&G F ehi7 5 fod Bt
AT 5 o
Adp B 4 BAL € % SRR D
’H_‘J'TI'/J— frbﬁg‘b Feq i e Fg ) fj}}:{%{?;}{m;é [ K'B‘ A ,,ha
(2008) | 77T |\ Eagendp g f@%ﬁ:?~ﬂ%%£ﬁ$
fii'ri » VAL G IS Rk & o
i £ EBABP T mEd BLEs T H
iz
( B FEBmE | BB ARNDIIM G FiEE AT

2 _’\z
LEEAEALRE
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BoE PIE 4T IEE
=R A AT RIRI S m;rgﬂﬁJJ{gﬁﬂ_g' ElN
AR gL RS HFERAER DN o McClelland &

Burnha(1976)zu 5 - =& % m"gl‘”“% e fe 39 g NG R 0 4
AHEEA AT o R P s L A s g Ll Bk R
CEFEFOP A b FE T o AR LB E S FEPM R
il 5%ﬂﬁ}a”%’ﬁm ORI IER P S - Rie
- L g BB E Ak R RN E T2
g i o

o
bt
3N

\\

ER

i bR L TR AR e M 2 o Miborrow(1988)3% 5 F 3T
VRS FE S RE RN LR - BERRG > AR E R
JlEOEE A KT - BERKG v A FEY  FHIER A o

¥ 72 ¥ (manager)§ 3 % 7k &3F 0 4o F 4 R (Executive) ~ &
F+# (supervisor) ~ 47 ¥+ (leader) ¥ - % Ex‘ﬂ’g 2t ¢ ¢ £ Lawrence
A. Appley % 1969 # #r= &z ¢ L¥ A FEd B A L1 (Tt o 3
B g 3L~ (7 Peter Drucker(1974)7 ¢ 4 &1 ¢ 4 L@ b= w o
,]}ugf. Jedo® @ 3G 2 BRIRGEAT T3 RS > B2

A A EREEY A R - BT TR ERRE A P
5 )

r2 g (B RE - He B0 2002) 0 A& RAERP ’*%‘fi
LI APM AT L B FEILE A7 (TR AR TGS LR
I SCEE R B A S
% ~ Henry Mintzberg =gzt
Henri Fayol (1918) x5 ¥ & ¢ 4% — 3l (plan) ~ =5
(orgamze) A A A TR (staff) A #(direct) > 1 % #4(control)
—@p pIRITT 2 aEE S B P X RG] (plan),a NGB S
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LTI R o BEARUVBLEEAR R G AN A PR B K FE T B
&® o & Henry Mintzberg & 1973 & 2155 T The Nature of Managerial
Work ;, en¥ ivw 444 5 @49tz ml*%\.jg»«fVW i Ay A
o #RFREDEE T RGN G - LT A2 6 e
BEFFIRDALEE  H1FER R T & Tzi"T AF=7- W R
PRI R B PERTAS LB bR h ] o 4
¥ RN E G Pl e d it ayd ) W i D B kAT IR
%’ﬁ%mﬁ%ﬁ%miﬁﬁﬁgh4??%mﬁ ENLEN CEN
CFRE kI A :"ﬂzﬁgjxl%z
> Mintzberg 1345 & £ frH & ?ﬁ%?

BRRFFEEEOFL > AT FIEE A RM G FIE R

1ﬂ

B0 fEA d o Lk d 2 S A 2-2-1
% 2-2-1 Mintzberg shg 32§ & 4
H10 4 g ﬁw
AR A S G HlH ePAE A 0 T AT - B E AT
w2 | (Figure head) 4 BAE € b’“ré&imwl 7 0% o
LS (A 22 AR AN L TR SRR U &
z‘ (Lea(Fer) B IR o
T I AR A VIR R B B i
(Liaison) B % o
ERF %ﬁ d BN RE DT B A F ik
% | (Monitor) T & 483 m
PR B-kop ’Pi‘ CRRRE Lo 40 B3R
? (Dlssemmator) P | oo
S IR T R E g F ~(FL R
# % * (Spokeman) zk%i%?;?mp LA
B T b A e Xk > L
., | (Entrepreneur) i sk o
% ot IR ¥ ¥ G TRE & ARG LG |
% | (Disturbance handler) | # #% 15 3+ 3 &2 & 8 A2 o
§ | FiRA R RSP Ty Fhas o TN T e
(Resources allocater) L‘% nrE ER fﬁ}i—%ﬁ 0
# 2§ (Negotiator) | & < b & = & f ok -

RS /}57 Henry Mintzberg, The Nature of Manager1a1 Work (New York Harper
& Row, 1973) , pp. 93-94.
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it ~ Stephen P. Robbins & Mary Coulter g
Stephen P. Robbins & Mary Coulter ( 2008 ) & # ¥ iF
"Management ; ¥ u: FIF LG As o FELSuER T2 % F
SR GUR R E S TINNCGR R S IR FER N S -
% & chBa (skill) o @ FEH g (Technical skills) ~ * % B
% $ av (Human skills) 2 g A& i # iv (Conceptual skills) °
2-2-1~2-2-2~2-2-3 % 4 2-2-2 & WP O B IE DR s gL
R R BB I E A P IR N R R LRI 2 P

$F?
(Top Managers)

R
(Middle Managers)
B E
(First-line Managers)
AR
(Nonmanagerial Employees)

W 2-2-1 #mH s
FARKR S v g ey 353 (2008) (FmE ), o4 0 S A KT
.31 B A 2 1 .

(Planning) | (Organizing) | (Leading) | (Controlling)

> i &
FEEPH~# | A7 &R sl 2R | EETT R $ o2
TR EF | PR AR 9T S8 & DR
B3 k| napdm |Sf-xng|taemrt R
¥ 34 i 6 % s S

vﬁm?ﬁ"ﬁ it

w\“

o ORET £ (2008) (F A ) S SR kT
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TR kR 3‘ wET 0 R E 2 (2008) (FIE) S LA KT

AP R IR R E Y g A T Rk i o Ak
A o PR AL D EFF R AR EN AR
FORE o € AR RAR D o PR F R E R S 0 T B Y
FRE AT 0 RS R 0 R R BALP A EM it
B frPR & e )T%E‘Er_giifi BB feo AMp henda §— f687 4
R F a4 o LB sy s IR T SN o (e el g
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O & E TR AR et SUURR E LR b
A ER R S AR 0 PR N E A A ek A R e
EoMEAMBA RTARRBER - P RFHEREE A BHL
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R E o Gz AHEN DT RP IR EFF R DT AL
oo R F I AT e A E R B E R e R
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# 2-2-2 F TP 2 ok

BLA Pt (Conceptual skills) »zi #eac (effectiveness skills)
'@“?%héﬁiﬁimu ® BN LERRAITEE
® F FAIATOR § ® AL G ¥
® FHR AL %5f@Tﬁﬁﬁ%”, Ok%@ﬁ%ﬁlﬁ
® i~ &Y EREBMET A ® LTk |Han
OWﬂQ#%*ﬁﬁmiﬂ ® LEFE
® i jiEf F ey st ® WHIALITE X T
@ LT T i L EPNINE kI Hax
k2
@ N EYWELY fEiEH R A
B
® Frym
# i i (communication skills) COROB TR (" interpersonal
skills)
@ MArL it F 2 T4 ® St A
@ L FHE TRZFEE | @ FAKL Bk AR LE R D
e SRR LR L (T
® MR R AR ® if: p N IR R
® it IEFES 0$;€$”¥ﬁ‘%%$
@ Fifiid i FBOAAGELSY | BFE T HEGEAR L TE A
s B R

FHRAR: S e S 5%:F (2008) (FRE) > S 0 @R KT

-~ FEFLEI MY

Lau(1980) &+ 4+ 210 pcfp3sfr ey 2 dz » 12 50 1 R IE B 2E
Mintzberg e 48 & & o &d F|& & 47> B’»:'m fEed o o uEAR
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