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Abstract

In April 2009,Mexico and the SouthwesternUnited Statesconfirmed human cases of
Influenza A/HIN1. In a short time, H1NZlinfluenza was spreading across the rest of the
world.People obtain health risk messages mainly through mass media, so what the media
cover about HIN1 influenza may do have influences on their audience’ s cognition,
attitudes, and even behaviors toward this disease.This study has two research purposes.
First, it studies how the newspaper media coverH1N1 influenza byanalyzing location of
article,article type, news length, content about theme, news source, and usage of
graphics. Second, it examines the coverage ofH1INL1 influenza to see if the media focus
the facets of risk and uncertainty, present publicoutrage factors, and offer people the
information to evaluate the risks.From this study, we can understandwhat related issues
of HIN1 influenza were presented by four major newspapers in Taiwan, andto the study

of coverage of domestic media on infectious diseasesthisadds a different case.

It sampled 1324 H1IN1 influenza news reports from Chinese Times, United Daily
News, The Liberty Times, and Apple Daily, covered from April 25, 2009 to February 25,
2010. It adopted content analysis to examine these four newspapers about the
characteristics of their HIN1 influenza coverage and their risk communication factors.
And according to the development of HIN1 influenza in Taiwan, wedivided the period
into five phases, comparing the similarities and differences of news content among

various phases.

Results of content analysis showed that the distribution of news theme varies
significantly among the phases, though “epidemiological description” is the main
theme. There were differences in news theme proportion among the five phases,

especially notable difference of the decreasing phase. And that main news source is
V



health officials in all phases. Source bias was more obvious especially during the

decreasing phase.

In terms of the coverage of public outrage factors, the news content of the four
newspapers showed that it has the most outrage factors during H1N1 influenza
increasing phase. In the peak and the decline of H1N1influenza contagion, news content
of outrage factors decreased significantly. The most presented outrage factors by the
four newspapers is the “outrage rhetoric.” Nearly fifty percent of the coverage has

“outrage rhetoric” factor.

Regarding the coverage of risk explanations in news content, compared by phases,
the spreading phase has the highest percentage of risk explanations of HIN1 influenza
news, followed by the initial phase and then the epidemic increasing phase. Among the
risk explanations presented by the four newspaper,the news group of “process
explanations” was found the most, followed by the news categorized of “ practical
recommendation,” whereas the news groups of  “definitions” , " risk level

”

explanations” and " risk comparisons” were seldom mentioned.

On the news with graphics, except for Apply Daily, three other newspapers have
low usage of graphics. It appears that for HLN1 influenza news it is not common yet to
use graphics to explain risks. For those reports with graphs, they are commonly for

“risk explanations” and they often mention of messages of “process explanations”
and “practical recommendation.” In addition, this study finds that there is significant
correlation between articles and graphs when they both present same risk explanations in

the news content.

To sum up, through this study we found some reports of the four newspapers

highlight the risk uncertainty, among which outrage factors are presented with higher
Vi



exposure of “fear/ panic” , “epidemic out of control” , and “conflicting reports.”
On the coverage of 'risk explanations,” it has the most messages about “update the

data of HIN1 influenza” and “current epidemic category and area,” whereas it has

” ’”

less messages about  “definitions” , risk level explanations” and risk

comparisons” .

This study used an exploratory framework that posits risk explanations can mitigate
negative public reactions by communicating the hazard with clearer articles or graphics.
Result of this study recommends when a crisis or risk event happens, media worker
should take responsibility of risk communication, and provide accurate and clear risk
information to the audience. Thus, it may alleviate the negative public reactions, like

outrage, anger, worry, fear, and panic.

Key words:content analysis, HIN1 Influenza, health risk communication,

outrage factors, risk explanations
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24



o ApCYE MR e AP *"J?F%bﬁlﬁrjﬁrv : clj?ﬁ@nﬁﬁﬁgﬁ[%m s
AESRRL \ UIR T - IR RIS BRI SUSAE - TS R
M“E‘E?“@@‘T%%@‘*%%@‘%%$%%~%%¢mﬁm%%\ﬂ
PUETT M H -~ 4 TR BRRR PR SRRl e
T PP 7 ~ PTBE BRI P * A IR 7 PR © IS
oIy

AR SR, (B8 U SRR (BRI 22)
ﬁﬁ'H”ﬂi%”ﬂ‘lﬁirj[ﬁ?lbﬂﬁ$ﬂﬁ%‘tﬂpfuN1%$wTﬁﬁﬁf\vﬁL

G Sl R e BT @ﬁﬁﬂ’aﬁizﬁm%ﬁwﬁé’ﬁﬁ
K 2 R 1 HAND P R LA ot » T gt e
RS PR ST RN BRI AR R B

GV B > Y HINL SIS SRR S Ffssass-d o et
T B AR o

=9t > P HIND PR RO 2kl 1~ = S e > (sl B ify A -
MZFE 2 POl F PR I R R R R RAT  RLEU
il - R EEIRAT I [T S AR R « (1 o3 AT HIND PR R R =)
ﬁpﬂ%ﬁﬁ?ﬂ@m%ﬁa%wﬁﬁmﬁ%@wﬁ%a@w%§EM£w%%
HINL #T RV B  2 fE SR o R e [ B R B2 N 528 HIN
B MRARER - RLT 0 PR HlNHE?Fh, R [ e S 1
PR Il 19 -

25



220 YRR ANV

1 ORI 11 AHRRETOE TR (5
2. pL* VI 12. IH% HE U“if‘ [FiljE
3. TEUE 13. g‘;;@%&? E/Li/lﬁz':r[ FURES
4. HIGHE 14. F OBV
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Sandman P. M. ,1993, Responding to community outrage: Strategies for effective risk
communication (pp.13-75). Fairfax, VA: American Industrial Hygiene Association.
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