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Abstract

When arts began to develop and expand in various directions and more
exhibitions are hosted in Taiwan, using effective marketing strategy to attract
visitors has become a significant factor for achieving market success. Da Vince —
The Genius Exhibition in Taipei, offers comprehensive collections to the audience,
and by having these elements, makes it a perfect case study for experiential

marketing research which became the initial motivation of this research.

In-depth interview method with qualitative approach and survey method with
quantitative approach were used in the research. In-depth interviews were
performed among six exhibition volunteers. As for surveys, 379 were returned.

After analyzing all statistics, results are listed as follows.

The research concluded as follow:
1. It’s confirmed that experiential marketing with the SEMs (Strategic experiences
modules) of think, relate, sense and action has a significant positive effect on

experiential value of aesthetics and playfulness.

2. It’s confirmed that experiential marketing with SEMs of think, relate, sense and
action has a significant positive effect on experiential value of consumer return on
investment (CROI) .

3. It’s confirmed that experiential marketing with SEMs of playfulness and
consumer return on investment has a significant positive effect on customer
satisfaction.

4. It’s confirmed that experiential marketing with SEMs of playfulness and visitor



return on investment has a significant positive effect on customer loyalty.
5. It’s confirmed that customer satisfaction has a significant positive effect on

customer loyalty.

Based on the above findings, the following are the marketing strategy advices

for Da Vinci - The Genius:

1. Value creation is enhanced by emphasizing the connection and collaboration

between experiential modules and experience providers.

2. Experiential modules are influenced by exhibition vicinity.

3. Publicity strategies need to be adjusted based on visitor expectations.

4. Improve customer satisfaction by enhancing customer services.

5. Improve experiential value of service excellence by enhancing the appropriate

room space, capacity control of visitors, and availability of guided tours.

6. Improve exhibit description and air conditioning in painting and anatomy

sections.

7. Increase volunteers as well as improving their skills and knowledge.

Key Word : experiential marketing ~ experiential value ~ customer satisfaction -~

customer loyalty
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Identity and Signage ) ~ A& & % 3 (Product Present) ~ -4 & & =
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Sheth,Newman & Gross (1991) 3% ol o Wy Rl ET FEIMT I
s 5 & w|E # i f4 (Functional ) ~ 4+ € 2 (Social) ~ &+ (Emotional ) ~
*¥ATIE (Epistemic) % % |+ (Conditional ) o 32 $** % @47 7 7 e H 2
BHR2ZFDE o RO G R & (Dodds&Monroe, 1985 ; Yadav & monron,
1993) -

Holbook (1994) iz 5 i &4 :

L 3Fa: E-@aim (F4) 228 (ARERE) 2

en3 B o
2. dFer . §_E 3 R F b ¥T o

3. AREE L A - AR FonE AR s R R e

4. B A AR o0 AT RS SR P 2 (8 etk
:”Lo
5. Hragieska ket A EBRA Y P gk AFL IR AAH -

i3 f_ﬁ_F?Z—"F,‘ C ERANE R ,ﬁ?ﬁ"—‘ﬂk g5 HiEa AR TR T ehpE
Fiey 4 ch4 &= 78 & & o (Babin & Darden,1995 ; Batra & Ahtola, 1991 ;
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Holbrook # Corfman (1985) 4p L > #% § @i A & kp ij & _b_ A
%ﬁmﬁ&ﬁ%ﬁﬁﬁ%%Tfﬁ’ﬁﬁﬁfﬁﬁﬁﬁ%%ﬁ%ﬁ%%ﬁ%
Ao MBI EV LR ELYR e F P82 h ]l £ (Babin &Darden 1995;
Batra & Ahtola 1991; Crowley, Spangenberg & Hughes 1992; Mano & Oliver
1993) «

Holbrook (1994) 335 & @ stz ¥ Eap afodt afl§ R B
B (Activity)w B o BE R R &30 BB A F G B b ek o A E Y Bk
B B E R PRI R A o A B IR R TR
7 & ¥ (collaboration) =3 4v o

Mathwick, Malhotra and Rigdon(2001) = % %8 % % & % $>° 2 5 12 & PRA%
rcamnies R > EPRA LT D IR KkE o eI BT ¢
BRI P fRend S o

;ﬁ # Holbrook i ## M 07 # » Mathwick, Malhotra and Rigdon(2001)
KA e 5w BAEAl > T f 37 3% P (Customer return on investment,
CROI) - PRix A% (Service excellence) ~ # g (Aesthetics) ~ A&rk |4

(Playfulness) > 4-®]2.2%77F ©

28



AdiE S o) W
Active Value Reactive Value
A AT EY iR
Intrinsic Value Playfulness Aesthetics
TR E A NN L PRAR AR
Extrinsic Value CROI Service Excellence

W2.2 A% & g
7k kiR © Mathwick C., Malhotra N. & Rigdon E. (2001).
FR¥TRI2.20 5% B AR AP AT
1. 3} % # ¥ 3 4% p¥(consumer return on investment, CROI)
W F FARFRP(CRODAS Pk FiEds - @A L 2 (7 5 enff 1aik » &
VAL TR o T MR A L R |

Ao ?ff 74 (Thaler, 1985; Grewal, Monroe & Krishnan, 1996; Yadov & Monroe,
1993) > 4efe & p 3t B opk gk o

2. JRFx AR M (service excellence)

PRARENARME R = B op A B RN R T HREE s R
4 egFiF (Holbrook & Corfman, 1985; Holbrook, 1994) - Oliver(1999)3% & PRG35
PARLT CUAL S P 2RI RARIL SRR S L T M T L
Formenlg S b UE RO A RIFOBARIE K p YR B BB P kg (Zeithaml,
1988) -

3. % R (Aesthetics)

3 R F RAST RS A A3 (Tt ooty s 2 F R (Olson,
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1981; Veryzer, 1993) - Oliver & Mano(1993):% % % & £ % 3R &5 B M 4EihiE s —
MERTEF MYy BB S BN TIREZIR S 6 c R F 1 ARFE =5
fref 22 4 e > B0 R F = Tk K(Deighton & Grayson,1995) -
Albrecht(1998)¥13 2 g e B 5 C FE R X TIeflis - v ¥ @ ¥ -
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ERBRE oI E 5 o

il SRR R EREI N ERLE
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ABPRM L & (7 5 EF PR e PRE R g EE AT A N g e o

R & E B EIF 4 E o % (Huizinga, 1995, Unger & Kernan, 1983) -
ABrRf G AN pd R F T - FR NI - A AR ABR P T L F B R it
frAd 4 p feh g A 4s(Day, 1981) °

(2) W% By

Mathwick, Malhotra & Rigdon(2001).% & Holbrook 74 #f 148 % i & 3 &
d 5 @ iR ¢ & (Experiential Value Scale, EVS) k & i §t # Hil %
- EVS KA B FPAERFRESTSEDFE - L B2L IS
LA EHAL S -

(2) @HERAY EARHNLE

EISE (2004) BTGB RN EAIE L B o

1.& seeniy @A £ A
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LEEALE—FELR
(1) #a2ime:

A0 Bé %‘? % & 3£ Howard and Sheth(1969)z% 5 £ § "F*f A0 ET R TR R
FUiE R 8 TF - ARk IR 55 3T 0t o Oliver(1980) R 3% & RAE £ 1 4
S B PRARZ ) Y B SR AT o € 3 0k R T 0 Oliver (1981) 4p DA E % &, 2
q - 4 e 2 % 4 R o Howard »  Sheth(1969) ~ Woodruff(1983) ~ Cronin(1992)
FEFNF RIS ERL AL IR TRT R A mrkiF
B EAR 0 - fA2 ik 42 R o Engel, Blackwell and Miniard(1995)R] £33
SALIMT A ERY A SE MR RS F L FhL W E - Rk
FR e

(2)  RApiepm

FH Hunt(1977)4p 1> B R R S 576 § fmil O AF - I 250
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WA AT e AEAEE S > T A E 247 - Woodside &
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Cronin (1992)

REZBE A FIRYFERT » H
R ASTEER AR - &

> WM E RALRE o

Hunt (1977)

BAREGFE G Rais &0 AE
BoWgHGrTnfpT (T o pER
gy %"ﬁ LRG0 KPP HE L
TR BEAEEE 2 o KT
PR REEFIZ B e

Churchill (1977)

¥ '?le L 3 QRN B L el NI L

EEnEE > T B 7 o

Miller (1977)

d B E IR AR R P AR AT e S AT

Latour and Peat (1979)

PR R IR e fde
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Kolter (1991) REERRA- AT Y THAE S
e gl AE o I
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B e

Engel,Blackwell and Minard (1995) | & & P F w2 i@ * & 518 > Ag &
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W R FARE 2 BIFH A TR R EDNE FEADLF BN FE
s
2
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WA - A Bnd A%l - B AP
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QA2 f b ehh — R § - A eng ot @I ehi o
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4. JE %% A (customer satisfaction) :
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£ F AL jEah— #8335 o Ostrom & lacobucci (1995)
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