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As the public pays more attention to the anti-corruption issue, “accountability” becomes essential in
government’s service delivery. Taking the Public Supervision of Public Construction (PSPC) in Taipei City
Government as an example, this study discusses the issues of citizen participation and government per-
formance. Through secondary data analysis, we explore the origin, responding mechanism, and online
service of PSPC. Our conclusion suggests that to enhance the accountability of service delivery, the
mechanism of the PSPC need to be improved in three respects: utilizing new technology to reduce public
governance cost, sharing monitoring knowledge, and connecting with formal monitoring mechanism and
performance mechanism.
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