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fUSERl > X - R ik R e B R SRS L*“?F[Ll’i’ :
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RO - N2 AR o WA BT BRI - R
#"Fﬁ ( Grant and Chau, 2005) -

f"‘bFTFEEIEIfJE‘-‘ 9% > Niederman £~ * (1991) ') ¥ Gottscahk (2001) ]?‘”
EUVRYRR] £ S R (VR 0 B ST R R R - e ]
A IS R DURE B+ [ R (S AR T3 %w
EW%%% » E npﬁ :

1. f?%}‘-ﬁlfmff ( Business relationship) @ =7 ;‘?ﬁﬁw Tr RS A )
TR W AR R T - AR OR R e
RFE ~ ATHBEE R R A P T -

2. B[$£545 (Technology infrastructure) : 3 EIFe&[He 7 ié'“’q“”m%&ﬁzﬂ* 4
éﬂﬁfjgﬁ s aéhﬁﬁ (information architecture ) - ﬁ]ﬁﬁﬁﬁ'ﬁ#%
(information mfrastructure) ?‘i[’ﬁ%%&’ﬁ(telecommunication system) -
Fﬂ +ETR L

3. fﬁrf‘u (Internal effectiveness ) 5%§l’5f“€}'§”§[ﬁ2fl@f‘b?: (functions) -
E[Jﬁ PR R A T —r’nﬁ}'”sr? 'FL'” o

4, %,Hfi’i%ﬁ' (Technology application ) %;Mf”“”ﬁ;ﬁ’ﬁ A FHE[ Y
TR AR E - IR

PIO o EAE A g}‘pl? 71 » Kraemer = King (1986) ]?:fi » Rl FR puE

e H AR T S R

1. ﬁ[ﬁ?ﬁﬁﬁrﬁ B (diffusion) @ 3 Erip B[R B 4 Eﬁﬁl@%‘f}’eﬁ
?3‘Jbﬁﬂ%ﬂﬁw%$&@~o

2. A ’Hﬁ %gﬁié"r%%[}*ﬂtprﬁ%%’ﬁ# @ﬁ‘}%@ﬁfjfﬁjﬁg o

3. NPV N R EOE Y o B RIS M H [ [ R

4. HOEPE ¢ HEPR RPN T O (S )0 LR
B R B -
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MR e [ PR i ﬁjf“ﬂ 7RIS 2 PRI o PO BT
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I Eﬁﬁ\ﬁé‘%ﬂﬁ R E R EOETRY YA
2. ﬁi?'ﬁ\@[‘Jﬁf@Jé (“PYIHIRE - AT Sﬁ FIfUR == -
3. ﬁir‘,pﬁj ffi1% (politics of convenience) : J[Ie¥Ft T[] ~ a6l IS
HiZf e
4‘j@“%ﬁ:%Fﬂme SRR SE T SR R R e
iﬂbq‘ PV RFD > A 1R 1 IR
N2 R (IR PR T E O E U R o PRI
RVRI P N R S IR RO ¢ B A SR R R e [l
AR > P ARt e N 2 ifﬁi’Fllﬁ’?ﬁiFfiE@ FLE s T R e il
P A EE M (Weare, 2002) - ."J?j’ﬁﬁ[ﬁ?‘ﬁ@%'*ﬁ*‘? R l'“‘ijf“ﬁ‘%jl'ﬁ]
iRl Nz = ?wﬁ?ﬁ?% wrgt /[ wrF S (E-information )~ F i =/
4R (E-consultation) ~ ="y / Iyl & (E-decision-making)
ﬂf%?]}fc’%a (T vE fol 7 % (UN, 2003) -
i ﬁ Rl UN. SIS 02T A0 EE R A ri e N
o e A AR URL e RIS AR T e (T ﬁ'ﬁféﬁm R TV [
w??%TW’mﬁﬁ‘ﬁ*?@%—ﬁ%%%mw\fwﬁﬁ‘ﬁﬁﬂ%
SR PRI e PO RS AR (2 2 (Grant and Chau,
2005) -
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(1999) {55 KA (@F’ﬁé‘?'“fﬁ‘ﬁ'%ﬁi M= f’ij??ﬁ“?"‘ﬁ'%% R RS

ai'ﬁ'ﬁ;d) P PSR R R SR I Y 2 S SR R S
F S ORI S R p‘frﬁ‘@ﬁ - E R IR R A
ﬁﬁ[ﬁ‘ﬁ SSCI EIEJIIJEE’?«FUWN’ A TR i RH e RN
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= TIRIAT Glass (1976) RRLAREY A3 BTN £ O AR A
o KRR IR ) 3 AR AR R T AR 5 AR

Hik (analysis of analysis) » [R=o K &I% ST - AR T
P (integrative analysis; ' &, ~ £ dr > 20000 2) o P fEGE A o) T

f
leii:j‘ ) J\?ﬂi:m ’H TFJI JE 3R L pu - 7E Bl [T Fd“ ( quantitatively

synthesize research) - I'J &l [*;7#7&5= ( Chambers, 2004 ) - Cook =2 Leviton

(1980) "HF;’JF ’ na%u Prilpun & At Tj’jl‘dm\?%\'ﬂ%ﬁ“f@ﬂ%w Dl E’M&F’“‘,
¥R (aggregative data) it~ HpSE (=55 P .

SRy o A la%n P SRLP ] FHEN VP o (0 Ao T R e S
T i_lﬁ’ﬂJEF, 55 47 » fEfel & {970 4 5L - Cooper = Arkin
(1981) FQ’JE“ » B SPTHRAYpVE (reviewing ) 2R F’ﬁ;@fﬁ? H e
f 55 o }HEI §F4 A“EJ}W%J - =) Carolyn J. Hill =2 Laurence E.
Lynn, Jr. (2004) H“jt Er lﬂﬁgijﬂjii CIET LR H {’?Frﬁl%%ﬁjiﬁﬁﬁfj’ﬁzﬁ
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{Management Information Systems Quarterly) 2 % # 3 32 % % (Journal of Management Information
Systems) @ A #H 7] & 1994 3 1998 # B X 273 K e~ ¥ 0 R ANEHL > FRA P AR HE T
(theory) 5 - F 2 fiw’ £ ZHTFFH B2 PP o A PHE TR L8 /Y hBBH L P o L ;ﬁ g g
HEouG s B N RERAT T LR Y 1% b a § 2 (theoretical diversity ) o & Barkhi
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He {5 30(27%) B - K 1L e Forp :#*F*f PR REFR AAFETEY T E- BA
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1% (generality ) == 55 % = = 1 &5 ( mutually exclusive) - 4 & &AgpY f‘éz[%ﬁﬁ’?
AR Pk [J;;\F.},'igﬁ?ﬂwz;lp@gﬁ[f& s ZIE! ﬁrlﬂﬁfﬂpﬂﬁlp“ o F@%"jpﬁ“ﬁ%{
ﬁ ) I’TFI RN Glaser = Strauss (1967 ) Al 511 ( The Discovery of Grounded
Theory) — F{Hl ' F"Té‘paﬁ‘ﬂ SRLPE B R TR A L Rl A
APV R IR I LR FIpERR > PRV E S R R S T
H 2 BRI BRI R R

* - R PHIR P PR R T T g (R B
.
we | Wl o= -t % BYY R
*—“lﬁi¢5J/F'5VFjI?’[‘ﬁ’ & F ?‘%fﬁ
(information architecture ) ~ f[ﬁgl HEL
1 flﬁ%’rﬁ"rﬁ frﬁ (information infrastructure) - Fﬁ“—ﬁ? Gottschalk (2001)
% (telecommunication system) -~ Fﬁ:i'f}‘

Bl -

ﬁ@r’ﬁﬂﬁyﬁagﬁ[ﬁzuﬁﬁ? AR BIE[F | Kraemer  and  King

2 ﬁlﬁ%ﬁ?ﬁﬂf&g ﬁ‘J#"F'J e =Y T xfﬁﬁﬁ APy | (1986); Kraemer and
YRR S I S (Y S - | Dedrick (1997)
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4 | T (ERUGAEAR | RS SRS S B EE $200 3¢‘J* TUREE Y | (1986); Kraemer and
iR

& H um;mﬁ%ﬂro Dedrick (1997)

Fﬁt?&’%ﬁ*%’%‘f“ﬁ& I/F'E%Jﬂjrf TRV
ﬁ %1&[5 _%?4—1:135%?'7 A |J%7JI|
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SPRT A AT 4 Ut R RS

[ AVSIES AN Fﬂﬁ%}% 13&1:’& HI ) |F[ﬂ{ﬁ Kraemer  and King
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11| 2R B

{i’L:,EI Fl1 &) ﬁﬁ’ﬁ*
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9 B R A
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10 %TE'%%[‘JFEYF'} ,}i@ z%ﬁg?%:ﬁ jﬁ;ﬁg - %fﬁ; (1986); Kraemer and
H F%“ ECAEGERE T Dedrick (1997)
FiffiiE -
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PR H BRI « PP PR NI A8 - OECD M2 FI sl
BRI SE T E (ST AU - BT W R R (TR

g s B R Y R (Fifr) (figHgi=) -

ERENCS SR fE R e e )
YYH  —Ef e-government fUER _)(‘qf—if—_%.ﬂ?(/ﬁﬁ%ﬂ‘—) SRR [P po R
UN (2003) | E-government is a government | ® ICT < Information/Comm
that applies ICT to transform its | ® Internal unication
internal and external relationships. relationship technology
® External < Internet
relationship < Internal/external
OECD The use of information and | ® Communication Relationship
(2003) communication technologies, and technology

) ) < Information
particularly the Internet, as a tool | ® Information
< Efficient/effective

government

to achieve better government technology

® Internet

World Bank | E-Government refers to the use by | ® Information

(2005) government agencies of technology
information technologies (such as | ® Wide Area
Wide Area Networks, the Internet, Networks

and mobile computing) that have | @ |nternet

the ability to transform relations | o Mobil Computing

with citizens, businesses, and . .
® Relations with

other arms of government. - .
citizens/businesses
/other arms of

government

Pacific Defined broadly, e-government is | ® ICT
Council on | the use of ICT to promote more | ® Efficient
International | efficient and effective government
government, facilitate more | @ Effective
accessible government services, government
allow greater public access to | o
information, and

Information
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9 5 e-government UL D EBRIRIEY — WA T
Policy make government more | ® More accountable
(2002) accountable to citizens. to citizens
E-government  might involve | ® Delivering ser-vice
services via the Internet, via
telephone, community centers internet/telephone/
(self-service or facilitated by community
others), wireless devices or other centers/wireless
communications systems. device/other
communications
systems

BRI« (EAE AT S EE,

POt = PUBRATAE N P R S TR (B BRI R
A I W R ,ﬁ,Hf I
(1) =¥F/ 7 E[$ (information/Communication technology) : & 5 il
%ﬁﬁﬂ’ﬁ@?ﬁ CErRlE AR s B[FEGE ] B[RS -
(2) MHFFAEEE (internet) @ & ¢ f‘f@jﬂfﬁ*ﬁ M ?‘f'[ AR ] RS
3K
A3) I?g""i]‘”‘?]‘%% 7 (internal/external relationship) : f[ ef ifli F
SN S GERER . AR -
(4) EF (information) : Epﬁg}*;;w E oL R S BE
HE -
(5) FFFEIFHA (Efficient/effective government) 333}:%‘;-,%%’ a
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Evaluating the Topical Connection between
E-Government and Public Administration
Research: An Exploratory Study

Chung-Pin Lee ~ Don-Yun Chen ~ Nai-Yi Hsiao ~ Tong-Yi Huang "

In the information age, issues related to electronic government have been one
of the focuses in the field of pubic administration, both academically and
practically. However, as the issue is in rapid development, significant dialogue
between the practical sectors and academic community concerning the topical
focuses of future research has not yet begun. In this paper, authors attempt to build
the base of this much needed dialogue by connecting e-government and public
administration research through utilizing the qualitative meta-analysis method.

Browsing through keywords and reviewing abstracts, authors first select a
pool of the “e-government papers” from approximately 7000 articles that had been
published in twenty-six public administration related journals (from SSCI)
between 1995 and 2004. Authors further categorize these articles into 17 distinct
categories. Finally, authors establish connection between the seventeen categories
and another fourteen categories in public administration research.

The research findings are as follows. First, among all 7000 public
administration articles published in the past ten years, only about 1.5% of them are

related to the issue of e-government. It is not a big issue in public administration

* Chung-Pin Lee, Ph.D student, Department of Public Administration, National Chengchi University;
Don-Yun Chen and Tong-Yi Huang, Associate Professors, Department of Public Administration, National
Chengchi University; Naiyi Hsiao, Assistant Professor, Department of Public Administration, National

Chengchi University.
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research. Second, these e-government articles are mostly concerning
organizational and managerial issues. Based on the research findings, authors
conclude with four “big questions” in the future of e-government research. They
are: (1) what are the proper scope and methods for research in e-government? (2)
what are the actual effects of e-government reforms on public administration in
general? (3) what are the internal/external conditions for promoting e-government

reforms? (4) what is the linkage between e-government and democracy?

Key words: e-government, public administration, qualitative meta-analysis, big

questions, SSCI



