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DRI ¢ low usage of e-government services on line looks very much -if not predomi-
nantly - like a governance issue...There is rich evidence that hardly an e-government website is
developed anymore before its potential and actual users are asked, “What do you want to see re-
flected on this website?” However, little attention is paid to the fact that while this is a correct
question, it appears to be a stand-alone query posed in the absence of its proper context.”
(United Nations, 2003: 66-67)

2 B gt “Most developed democracies have established e-government agenda, which are
mainly concerned to deliver government service online. E-government policies hold out the
prospect of greater cost efficiencies as well as broader public convenience, but there is no in-
trinsic link between successful e-government and strengthened democracy. Some of the world
leaders in e-government service delivery are far from being democratic. The challenge is to cre-
ate a link between e-government and e-democracy- to transcend the one-way model of service

delivery and exploit for democratic purposes the feedback paths that are inherent to digital me-
dia.”
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Promoting Citizen-centered
E-government Initiatives:

Vision or Illusion?

Kuan-Chiu Tseng, Don-Yun Chen, Lung-Teng Hu'

Abstract

Due to the influence of the movement towards new public management,
governments around the world strive to provide e-government innovation ser-
vices to improve the responsiveness through the application of ICTs. However,
the authors observe that traditional “top-down” and “agency-centered” e-
government policy planning model neglect users’ needs. It also generates sus-
picion of inefficient resource allocation if there are only a small portion of citi-
zenry would like to accept these e-services. Therefore, e-government should not
only be seen as a kind of managerial tool to accomplish the goal of “good gov-
ernance”, but also be supported by the public in the policy formation process to
gain democratic legitimacy. The authors believe that e-government policy-
making orientation in future should be discussed from the perspectives of “col-
laborative governance”, “policy democratization” and “deliberative democ-
racy”. Accordingly, this paper intends to inquire the question of “how” can we
promote “citizen-centered” e-government policy planning model and “if” this

will actualize? Methodologically, the Taiwan 2020 scenario workshop is held
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and as a way to collect both of the qualitative and quantitative data. The find-
ings are as follows: (1) as for the effects of participation, we find that the par-
ticipants’ knowledge of e-government and deliberative democracy rise gradu-
ally, and confidence in the citizens’ ability of participating in the decision-
making increases significantly, but unfortunately the participants’ political efti-
cacy do not change; (2) regarding the results of the conference, we find that the
participants are satisfied with the vision and the action plans, but public offi-
cials have relatively conservative attitudes toward it. Besides that, all of the par-
ticipants would agree that the results are feasible and legitimate. Finally, the
participants recognized and identified with the similar activities when they were
asked the willingness to participate and if governments should hold the confer-
ence again in the future; (3) we find that the participants suspect it from the
contents, institution and bureaucratic training background when they were
asked if the government authorities can certainly fulfill the workshop consen-
sus. Apparently, the results reveal that democratization of e-government policy

in Taiwan still has a long way to go.

Keywords: citizen-centered e-government, collaborative governance, policy

democratization, deliberative democracy, scenario workshop
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