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Abstract

High Technology (Hi-Tech) Industry, compared with other industrious, embraces
the key characteristics such as high quality of human resources, collective funds from
capital market, short life cycle of products, high tension of global competition and,
most importantly, firm consolidation with government policies. As a result, based on
the background of Hi-tech industry, this research will explore the service Hi-Tech PRs

should provide to their companies.

Through cross-comparing the four Hi-tech industrial features and the basis of
public relation (internal and external relations included), the indicative foundation is
classified. Furthermore, using modified Delphy Method, a mutual recognition can be
determined by integrated the opinions from both academia and the field with the
foundation above. Finally, the result helps to define the Hi-tech industrial PR service

arrangement by using factor analysis and indicative authorization as below:

1. Provide specialized knowledge and enhance product marketing.

2. Analyze the market and find out a turning point for the industry.

3. Demonstrate the core value of the Industriy and lay out the perspective of
future development.

4. Integrate industrial resources and strengthen the relationship between
industry and media.

5. Combine results of the development and enlarge possible product effect.

6. Evaluate the trending of the market and help Industriy to avoid potential
crises.

7. Plan media activities and help to elevate Industrial image.

8.  Assist Industrial to participate in activities for public welfare and to conduct
social responsibility.

9. Become the bridge to convey exterior comments (positive ones) and to

encourage industrial employees.

Keywords: High-tech industry, technology industry PRs, Delphy Method, factor

analysis, public relations
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