- i,
B2 YN = BTN T R
53 i

o

HE

HEABABEZEHER - HARIHDEERE L - 40 AR RREH
FlFE IR - R RENAE A © KL - ERINEE R RS H]
B DHBE R H VR - Bl EF TR - AEBIZEHINHES
AT E /N - WFET IR R T

ARSCHE T B i Lo B 2 T B e AR T B Bl T N B S 3%
BIRB R TR - SR BRAR tan Y IESOE AR - ACEEAN R E
RSB LB - PP B A R B B i S BRI KR T DABRGE
R £ s B9ZooilE 53 > BT R T DURER £ 1 2o/ =UAg ks -
IEAEBEE T - 5 D YA -

FELURRRE R ERFH AT ARG T HRT# O REMAGS 03
BRI AR AR H o SEAHOR SR — B o S BENIARAE - DU A
REQT IR IERE - MRS AT BN AT R ~ BSE -- Fm Efr - fF

woke I RaMEZ e - SEIMTAEAS 3 AR - DU SR H 78— R B SR
H - {EREfisEryARAE - DT i T © BN OHHIBRER T ipeE Bl
SR ) VLR R o EARITSEE AT

RAfET - RNFEREREH  BACAER - MEEAIES  RIERIEER - AEEIERMN

* EAREARES 0 BBUAKERREEMITAZE (Minister without Portfolio, Examination Yuan;
Professor of Graduate Institute of Development Studies, National Chengchi University )

Fim MNFA R B RS RRAE R AR 5

#r

1



The Analysis to the Relationship
between National Exams of Civil
Servants and Competence-
based Test

Yuang Kuang Kao

Abstract

The knowledge-based test is the only way in the recruitment and selection of Taiwan’s
civil servants currently. The psychological tests including intelligence test and aptitude test
have been proposed recently to be an additional test apart from the knowledge-based test
as a tool to select ‘the best of the fit’ civil servants. Accordingly, the Ministry of Examina-
tion, the governmental agency in charge of selecting civil servants, has organized an ad
hoc Committee to research on the availability and possibility of taking psychological test
as a supplemental way to national exams. The primary initiative is to divide every national
exam into two separate stages and make the first stage as the preliminary test. According
to the initiate proposal, some questions of intelligence or aptitude test will be added in and
scored in the first stage of test. If an examinee ‘fails’ in the preliminary test, then he or she
will not be allowed to take the second stage test.

In this article the author argues that the relationship between intelligence test and job
performance is ambiguous, which has been debated for decades in the field of Psychology
and test theory. Despite the arguments, scholars and experts both agree to take the compe-
tence-based test in multiple ways of exams to select appropriate members of staff in public
and private sectors. Competence-based test seems to contain intelligence test, aptitude test,
knowledge-based test, performance-based test and so forth. There is no definite answer
when to take aptitude test or knowledge-based test or even take both tests at the same time
while recruiting new members of civil servants. Again, there is no definite answer whether
the aptitude or intelligence test can be the criteria to differentiate the examinees' proficien-
cy especially in the National Exams of Civil Servants.

Therefore, the author argues that unless there is a clear competence management
system which can distinguish the relationship between intelligence test, or say, the psycho-
logical test and knowledge-based test, the current knowledge-based national examinations
should not be easily changed.

Keywords: National Exams of Civil Servants, Competence-based Test, Aptitude Test, Test
Theory, Competence Management System.
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Fir 5580 - w2 » B Ry — A3
FIEFEERMRIFI B ~ C RAFERHER A TR
A S AR SR P RIBE e IR - At P

=}
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5 McClelland, David C. (1973). Testing for competence rather than for "intelligence". American

Psychologist, 28 (1), 1-14.
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(—) HEE RS (criterion sampling ) HY
s A 2 i I A EIEE (The best
testing is criterion sampling )
#t McClelland KA HiHi A 2%
FIRRHE SR — (1T S A e 22 1Y

6 [FIRIEE - B8H °

BF AR Bl Ak SF - FERETE
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B AR R TR BEEE (read-
ing) REJJ » BESMF (writing ) BET
B (calculating ) BEJJ - :ELERETY
FIAKSIKIZE (personality variables )
G - el DIEE 1. B
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FryEEE (ego development ) ©

(1) bz E H 2 3 I H A ]

Fr iRy HAE Z HLA B EM: e T # A
T o (Tests should involve operant
as well as respondent behavior )
FirEB (e FEM: (respondent ) 5z
AJEAEVE (operate ) s FEHIERAYER
A AN EE R - Bla—
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thought patterns to get maximum
generalizability to various action
outcomes. )
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LEREESZ | (American Psychologist) H
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JJH%E ; (A Reconsideration of Testing
for Competence Rather than for Intelli-
gence ) X F + i (i EERETHLET Mc-
Clelland 1£ 1973 £ i 8 FHY S A
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BAYRBG AR & @ §F%
BT B M s R - AGEET
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7 Feldman, R. S. (1990). Understanding Psychology (2nd ed.). New York: McGraw-Hill.
8 Barrett, Gerald V. and Depinet, Robert L. (1991). A Reconsideration of Testing for Competence
Rather than for Intelligence. American Psychologist, 46 (10), 1021.



PENGRIRALES 2 -

[FIERAYTE P HERAEH#ERYE MceClel-
land X ER IR FHERIGw - > Barrett
1 Depinet B R HE HAR 2t 51 Al
& 0 B PHERAIRE T BT L B B E T
W IS TAEREL » WA SRR
BRI < A BRI TEAHR -

(=R TR VA N E O - DAL (S
HE LR EEE S E R
T DFIRE Ry ERUHIESE 4 (the competence-
based test) e McClelland 2 H 5 % 1
¥ R TAF B TR B L
DA DIH AP e sy E H - HARAE
1973 Ay S E H i A IRF ik & P i
Y — 2 L B B e P [ B+ (EBLP s
ST R - BREEE R
A H - DUSEDE SHRAHIE © #1
QU 3 SR B B Y e
NBEEATREEERE M ~ ML FEARRE -
1] Barrett f1 Depinet B A8 E T LA
RE R LRyl Es 5 &Pt B
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Hij A EASFEE] David McClelland 58
i LU RE o B2 iy B 3 A /520 - 2
serft e " EE L HERES - &
HEEREE R HE (Competence Manage-
ment System * CMS ) # FHAE A% B
(knowledge management ) FI1E27E /5 H

Z#ft (Learning Management Systems,
LMSs) © CMS A fEAE A BH Ay g

15 225558 (2010)

]

A SE X - 0T BEREE 0 68
3 SREIKEE « AR REETHSIEE
S e Ry | G T WA B W Y
BHH Z 85T - PETERA EE DRE R
FRIEEA ST IEARIE 2 35 LURE R
ZRaat R i AR EREE - HIE
AT R E e B SGE = 2 1
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competency 5% 5 e B HIREBEREE » (DA
SER AN A AR o)

LB se BERRESEA 5 (Competency-

KERETE— 1 32 e B AR e A Y
F A% (key knowledge ) » LUEZEE]
fEAFIFEARET H AR » *CMS BT LA#ER A
R B SKAHRRIIRE ~ GBS
THRRKE :

S CMS feteftrIHE (identifi-
cation ) £2fliy (skills ) ~ %154 (knowledge )
17 Fs (behaviors) FIBEJJ (capabili-

o

B A A EMEAR AN AEAN BRA—USE =R E=FRFEASZTHE
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D REBRERT A A EME R T AR ER
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(2010)
KRB o FOHEEEIH 0 H75-90 °

P BREET A A EARE A A N EAR B R —USE = RN =ERE —RITBERRE -

16 F. Draganidis and G. Menizas. (2006). Competency based management: a review of systems and
approaches. Information Management & Computer Security, 14(1), 51.
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ties ) * DABEAET T BIAE Bk 2k 9 A 555
HE o [A] IR ] AR L AR A% H AR R B
SENE P LB & 1 (strategy differentia-
tions) ° B5 . » CMSREF AL A AR
EH#E 25 E 1= (development plans ) »
DU —E S - Bt sE®
WS S T 2RI RE < IR 22 -

BHI5ELERERE - "Draganidis AT Mentzas

Rl N ERAEEIREERYE £ ~ Ik -
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(—) W%aEERE (Competency identifica-
tion ) : BREER B2 TE—(Eafe - &

1 L AR BE 2% BRI 26 i RE 2 A A
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B LSEBRRE - DR — 1T e iR
(behavior indications ) ] L& HiAH T B

=

(=) BkAEREAY ( Competency model ) :
B35 — 16 1% 2 A B P i RERY AR
CERER PUMRIEIR S & IOEFHU
W ERE ~ 7 T LUK e i
FAE P S Jag BN

(=) BkAREFEE (Competency assess-

ment) 8l A HOBEREFTHRBER

— IR RERY IR 1S EE 1A

¥8% (Category )

BRE (Competency ) AIENEERITT A

HAMWNE B B &
( people management
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peavAE [ o pi
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BEIREEBE P E—
DT IS ERY EL
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UL E 5 B & B
HEH

Rl H — & 2 [
% WEREBRER

DAK A T sE e B | R B IRAIRNE
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management ) ~ AEXLE H ( performance
management ) * SH3EFEE (career devel-
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21 Hondeghem, A. and Vandermeulen, F. (2000). Competency management in the Flemish and
Dutch civil service. International Jourmnal of Public Sector Management, 13(4), 342.

22 [E)3421 * E343
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23 [F)5E21 » B344 - &1 (Table |) , ‘Difference between a functional and a competency-based

approach to HRM' .

24 C. Hockemeyer, , O. Conlan, , V. P Wade, , & D. Albert, (2003). Applying competence prerequisite
structures for eLeamning and skill management. Jourmnal of Universal Computer Science,Vol.9, No.12,

2003, pp. 1428-1436.

25 T, Virtanen, (2000). Changing competences of public managers: tensions in commitment.
Intfernational Journal of Public Sector Management, 13(4), 334.



{EFIFR & (moral values and norms) * &
{EHHIY U2 IE £ (justification ) » *°

{H Turo Virtanen 73 i ik BEA &
RF » YA 2R & S W — R B =%
AT AR~ BRAS ~ THRESE - a0f
FEFHRRE IR EEK » LR TR
HEEE T BT B A H A e
R EH R EFIRE % (HE AR
A E AN E LB -

Sylvia Horton HIfE B HE R HY 3E
RE N E—5EE) - DLEB RG] - 2
Ry TSI » LB BB REW
SHBELREE - BIGRKE 5T
I 513 T SAT HYHIEE » LEEI Stan-
dard attainment tests (SATs ) » JHLAgEHI b
o, ] DA [RIRF FH 2 E A 2 Bl A 082 15k
(performance ) * #8 L% E HAN R E A
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11 2 R — A AYASEE A - McBer 2 H]
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27 Horton, S. (2000). Infroduction-the competency movement: its origins and impact on the public
sector. International Journal of Public Sector Management, 13(4), 307-308.
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=
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29 Farnham, D. and Stevens, A. (2000). “Developing and implementing competence-based
recruitment and selection in a social services department:A case study of West Sussex County
Council” . International Joumnal of Public Sector Management” , 2000,13,4 ; ABI/INFORM Coplete,

pP.369-382.
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