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ABSTRACT

In Taiwan, there are seven local religious channels, DaAi TV is owned
by the Tzuchi Foundation. DaAi TV was established in 1998. Through
satellite broadcasting, it has already become the second largest television
station among the global Chinese population. (next to the Central
Committee Television in the mainland China). The Tzu Chi Foundation
is a volunteer-based, nonprofit, spiritual and welfare organization that
was founded in 1966 by Dharma Master Cheng Yen. For over 40 years,
the Foundation has been contributing to improved social and community
services, medical care, education, and humanism in Taiwan. Tzu Chi is
an international organization with over 5 million supporters. Today,
Master Cheng Yen's influence on the world is revealed through inspiring
stories. There are four different programs about Master Cheng Yen on
DaAi TV. The change Cheng Yen attempts to initiate in society begins
with the individual.

Among the four programs, the content of “Life Wisdom" is the most
direct. Master Cheng Yen provides “living wisdom" daily for 12 minutes.
The wisdom is a record of actual events and it is updated daily.

This research adopts reception analysis, thorough interviews to
understand how the audience watches this type of religious program.
Further, it studies the manner in which the audience interprets the content
and applies it in their daily lives, in order to construct a perspective of the
real world. The present research also examines the reactions of the
audience upon watching the program and the manner in which the act of
watching Life Wisdom influences the larger community to work toward
the betterment of society.

Keywords: religious broadcasting ~ religious program -~

reception analysis ~ information processing theory -

moving reactions
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Wrkeessie] - A (TR gE 2
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B SREETH BB

Z - BT (reception analysis) k&g

TEEFELm e | Bl oE 2RI E LB B IGE R ARy R - ARG
AEEERE > ZER SR ES el ISR A R E RS - £~
SABRFHE N 23S AR A S > LA 2y T A B B R B AR
[ (David Morley, 1992 7/ =3% > 1995) - FEUL T S0 1 Bl a5 SCACNIRe]
TENF e 2 B > NOFEURIE - lARTEANTFEHER - #E— DT SOR
FERSEE AR HIHIAL -

—  REREAZERUE

ES RIS A T EES A RS - DI B RIS 0 B2
LA Hall  (1980) A1 Morley ((1980) &wili/s+ » fmiAlsE S Z20IH5E 5 56 (e
Wt AR SS9 K U718 (RFRAYIEs Ang (1985) -~ Hobson (1982) -
Katz F{1 Liebes (1984 ) : 55 = (LU 37 HIE Abercrombie and Longhurst ( 1998 )
RN ELE R B - DUR Alasuutari (1999) $2HINASLE Z 3wt -

BT s i PR Y 1974 4F - By Hall fF3EEI{HBIZE RE & S BEE
H e PR BIRE f746%E ( Encoding/decoding )— 32 H & T 1980 4 > Hall & ] Parkin
2 DRI | o lEIRH SRS BRI R (Hall, 1980: 136) -

(—) F—FE (BF) ZFHEAE (dominant-hegemonic position)

FEEE AN EAVARE - SRAENE A S (R AVRe At - DO R SR
DN R e i S WE e

(=) HrstEFREArE (negotiated position )

FIe ANKREEFENEFES R 2 S8 - BEIREZ 68 - L BARHHER
TERSFEH S - TR BRI BEAER] > AE LR G MR -
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(=) $itEsca (oppositional position)

FTe e e EARREEIEE 2 NE > BEAEEHEANTEEHRNESE © E
BRI ES 1R EEURARGER - B A (B SO AR
RELEH -

FICHI RO T D > A SORBEBITE A T 2 A E RE > BB R SUR
HA -8R FRN M ERPRE - e AR ESESR  ROFE
REREBIVRE - IARIHFZZIC VG - RELAEZE - BrRURE e - &
AN SE RS YN S S RE RS S gl 7 S IS ) e S 1

PR AT LG s B P = ORI B TS A S RE R 2 B E 1 > IR SRR R
MY FE B  ERERVEENE ROCAAT B A\ M 5.8 > W HE— P AT -
HMEZ > WHUER LSO EARE - HamBh T SO LT #ef#aH (Fiske /R
PREETRE 0 1995) o

= ORHERIS AR

Hall $& BRI BRGSO, » s Balie A B SOANTH] B BhHIRH (% > B LURTESL
AEE T ESCORZIR DM - (B2 Hall MOREA —(EBEFEEZE PR
&f + HF Morley (1980) $t¥f24E0 BBC B ¥EEIH " 2B, fFEEZE » 5]
FEERFUE — D W SREE U I T S R AV EE (7 » Morley 2 T 2B BFZE28 — &% -
BB HEIT SO AT > DA 2B B H AP AR AL > T — R ARy
T EREGE ARG | BT SIS P BT e filE - thErT 7 =+ JusiA
[EIPEaR Bt a ey R FRBE RGN S S EIE BT H > IR EITAE N

Morley #17 "B, tHFtZ HEY - FEEWERBEERET > HREAZEE
R LA GRIFMESZE R (Morley, 1992 7/BE =5 > 1995:154) -

(—) EAE ANORRE : AFk - B - BRERSTERE -

(2) "OUBRMEBEEE ) 2B AR
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—TEEEERAS P AL GEEEHEE - g~ B R 55—
BIRERAE AR BT RE (A1 F0EUE ~ DERERSUEE) -

(=) &t -

LI R AT P S PR R I > B R E G B AL B e HL 5
FAGLEY S B B R — A & I T T RV (7 SO RITE A A DU B AS HiEK
2515 LE EAGH R IR Frig iy 22 -

(1) MR -

eam a2 W9 RS 2R BB T - WEEGEM - SRR
fnSaeE ©

fRIZ Morley (1986) ZH7ead3R - FrE Ly € LA EVIGH] - M
AKER > 1 B B SRR - B IHEE R HEO g L 8e &
A S RBIEE NH[EIE - R BRSSO s p A » MR - B E g R
BRI TR LRSI (Turner /E4ERGEE > 1998) © Morley 1R SERFEHE( i1
FI Hall 285 fefbiE = - (HAIREEEITE AL B S S - AYREEEEEN -
Morley 58 EABEE NIRRT SCAZER - WG ERE 21L& E - il LR e
AT > JTRERRIE o

BAEARSUErEEEREIRTEN - BE—3CK - IR A A [Ff#3H » Fish
(1980) Zi5tH > BIEEARVHE G E - AfES A FEAYIER - BEFLEE 8RR
2 G EHE - BAMHE S ENRETREA > GRS O4EE
B> AE—ERE > A L 52 - A EMAFERBIREA > AR
ATEAEER - INTIR—(# " 328t ERE ) (interpretive community) o &—{E AH]
RE B2 I 2 A [F) T At A B oh o sl S E 0 A 4 5 T s AL RE
(interpretive communities ) 557 » & BTE \FEMEEIH — SRR > fifn (i)
FrEEry " ee ket Bt ) o SUEEARE AL TEIREE - (SRR AR SR -
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Eco (1972) JREH codes (F7i5) BlE » MBS REE A LF > A
—2EH UL R MR 2R AR EEN gL A RS P
W EGETEEAEAN RIS - M RBOS - LR - Sk HERRE
5 (R 1991) -

PR ERER R O HE A0S - BRI SORRYARE - BB R RIvE

8 BRI s £ RSO R FR » 2B SORBIRITE A0y A Bl > R RIHGElfiah e

77 [FEIRF B HEEN: - EGRTEA EEHVRE ORISR SR AR =

#]7J& (Jensen & Rosengron, 1990; Morley, 1992; Moores, 1993 ) : JRE[IEUL 5347

B L R A el AR SOAS 2 Ry ) 2 a4t SR A R B A H S AR ERRAE T - A el R
i 2 RITE NBSCAM G 8 A REEEBN A ENESR -

2l B A TEREE BT

Bk E HE AUEARSS H RN N LR B TR I E T - 4
R REEE A\ GRRET 2 iR R - OO B Rt 2T TR INEASR A -

—  FETHEEEA

H R IR RS A E 7% - RS IR EE P HIBITE ARES > Morley (1986) T 5%
FEEE ) WHFEBARULE R - ek RIFSEAS BRE > SLIZEAGESE > IR
R RATE NAER PETE RS TRV L AR SR R AL S H R - K REE N Z I
P FHERENE B > S A B EHYBIEE N B S TP 2B > S 3 TR T o A
RIS » HEREEHYSUEE -

Morley (1986) 1£ " ZKEE®E T, (Family Television) WfFerett—HES -
fte R B BREA R T R ME g EE - BEAA L ZER
BHERIET H AR > oy B L G R AHRIHY TR - Morly 5% > 35 A\PRFEIHEAR
IR LR EEREACET TATE S, - RIME AR BLTAE - Refbe A AR AR
I e
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&2 > Radway (1993) gt#fEES SUNRMETTHIFESR - 2ot~ THESUE
Thw - FERSEEE = SN AE AR RER B AV REBEZE ] - Ang (1985) B Morley
(1992) oy plst 2ot EERIERETFE - SRR BIEESERE R
1T RS SRR E R AN & A G B R S ORR Y Bl

=~ E#

Hobson (1982) 1 (T4 1 : —{EALEEIYELE]) (Crossroads: The Drama
of a Soap Opera) F¥5H1 » BURBRE AT » R8T HEEE AT B CRY&ERA
B - EMIRRE T —(ERL > EHA R EHREE - EAS T E S [k
st 2= - [ElAE B B R ASTiw T o el L R ERIABEGEH - AEAE
R BRI R BRI EEAESR - SR P A Frsifvss - L0 SeATE sl
BR WAEEEIER - FEBafm A - Bl sEAR RAESCR & 12k —(E
BURA R B By - g sz 2 % -

Hoijer 585 » fitiz B AL ER AR 288 - # PR E A\ SRAN45HE - BITEA
HY OB EA A E GRS, - IECARER 2 DUBE (ARIEEE) s > I —
BB IS RN - B m BE B YRR = - B4 T WGER AT TR Y = FRA6A5 - Hoijer
1k 77 Ry mode schemas (M) - perspectivising schemas (EURGE ) -

concretizing content schemas ( NRELFE ) -

E-RHERETEA  BRMHERNEE > FRABASEEZER > EHE
AR EFTAEIAFEE (Hoije, 1992) > LIRFEERTHIRERE SRR - 8 A &L ER LA
s AT N CHYERRISERE - 2R BE A GRS PRI HY A 2 - Livingstone (1992)
EREFEARS " EERETT - BUEFERBEA S/ VORI, - 2R G YEAT
AR HIZRTR  HEM A RS RN E SR © I R RARIE SIS R BT
AR ERIEE > W& S BMRL -

= BERNE

BH -HEESEERYRE > AR A 2B IE - B s iR T
Morley Z& A el FAVRIES A i sE g myh - B A 55— & R/2 T 7 (Romanticism ) >
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EIRFEERANOEREEENEENE A EERRE e mHEEA -
BISCAESE (Campbell, 1987) - iEIRSUARERA R REE AL R E
Rf > A EREAVEESR » R ATEARS AR T - (E5AY EE AL BRAT AT > ik
T T R ) Gt ©

Livingstone (1990) ZFFiRITE A\ H C BB A @Bk G e EnE
(NEEZEAZ - Livingstone &% & (S BBt L WY H) > EEHTE (i SCAS BBl
NI B EAHES - WIRBEAD TR — SR —Bal ) 2 4R - S
NHIEERE - OB IE M RBURAY R/ T 5 ot s BT SO T 1
38 > MW T RE AL M RECE TR - BEE SN A LR AR
A ARG B S el B\ SO i A B (o] P B T SCARBREE M 2 5
SOME 28 LA 78 T EL( Fornas et al., 2002 ##5 |5 Livingstone, 2004: 78 ) o

FHIESORF R A B RN R, - FERZ SR R W B R RS 2 HEE 2 1
CRPIER) MBS FEESSRRIEE & - BB NE 2
fi# » {E1EtAER[E o Tamar Liebes il Elihu Katz (1993 ) #EH%% ( ARLFIELL)
SR EERANRE Y AR WA A B B AE SRR TR AR S
PR R TE Y i P AR - BirlL - SRR (R R R B TR AYERUE. - BE
SRS H B R B R B ) -

T

Eaiht e TR CORFIRER) AESUEERBUE ERYSZEETS] - Frll > B
KDY RS LR 5 Z BGIRL - (B MIFTEERAIITE S A2 — i
Lo E - e ZELEA F T Res ) 20 " e, a0fel T EER L BEETH - &R
IR FELEAG BRI A DU E & B2 5 UREE IR S © HAT ARG FIER s R T
FANPAEEAL - Sah At Z EHRER RS @A ADIEENITUTE > JILAEL - E 1Y
[ EH— SR AN EN - FEES S s R AN LGSR A S EH S ESS
i > DIH CHBE ARG RRIEE -

FEe AN Z O EEEMEAMAR EREGRE. - SANLLEEER ? Tulloch (2000) $2tH
—PHBIE R T IE T - FEAR Hall (1980) fEEERIP AR SRS,/ fEHS
Bl - EHTER AN LD B R AE AR - AU ISR IARZ ¢
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(—) B P HAVRARE

HIREER - NOBERmIR - FHFRE - SRR EEAZEE > B2E
EANFBE

(2) fetkefal A AR A RIS A RYRAZ B -

BFEESCR TR ~ BT ARG ISRV > DURCCRE B RHE
JERVERF A - RERITEANRVESZ -

() REHAEERTEARREE -

HRr e S & - 457 IR BRE ARG AL - BRE - fERE R b e 2 B
S

(P0) FefRr e SCHE ISR i N e E RARLRLSZ -

B = AR/ NG P AR A B S SRR e e A SRR

BB EEE - HERAEE - X TEFZHENER AR afaREAE

B~ BRI - el RE R B A EER o R TR DUE AASOREE RSN >
AR TE RS T B R e - EA T
m-  HELEE

AARAETE RIS G BRSNS - DU S2BEACE - At gs
ot T AERIRE A T 1L PERE , - 55 (Hawkins, Coney & Best, 1980)
SRy AIERIRREE A E A BT > 2R - UL 11 ElEE - 25 HE
A~ U RENFHE ~ BETTFREE - R Hermes (1995) 1Eb5tlm
LORESTACMERRE 3 AR B BReS 38 - REE O OR Z 8
EFERAR M REE ARG A ARG EE - MRS TR
FH BB 2 MRS > B A AT R R S sl - i A R At P 4 e 5 P

ERMECNE o 1 UE L EREMEECH R IE A E R
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T8 (-FFEE ) FEERIBHSCHE > Hobson T iRANE IS —TE A1 R B
AT SRS R H SR E A TG T B R AR - NI > 3R
R A DA SRR 36T B CATE AR - SRS R n RE N Ky
AT 0 AR -

B —TEEUT S W E R TR IRRE 0 Silverstone (1994)
SHEERUCERNEE 5B R E N — Gt & U bR G - PTDIEE
TEBLURIATE » BVEREUR ARG B ARl > — 0T > A REBUE B E
{EERERIT TSN - B TENR > Rl - AR -

2~ INGE

BN L SURRERST > o] R RRL o3 B S 5 B A AR I R LR T A A A Y

HRER - BEE L - EEEETIEAGIRE - AR S - i HGBEETSmMEr
& FrPARASCE I RO > 4 RETZ I HH S SO (A S SR B A -
E AR RETE A PR E S . IR - F R ()
R ANE R AR L SEEEE R TR R o A A EE RAVEEE A f2HE T
B SORHAARE S - L > ATTesn SRR A ERIE L - AR (E A\ L REdtt &
AR O ET  BAEE T A ENEE TR -

F=E FHEEEER RN E

BEGEZRSHE? TEEEA L B R FEREERESIAT - & T
B, 1055 0 BRI T EE, - TRE ) BEITEARE  BTEARE AT RE
B -BEAERNT AR B TEEER BUSUEEERA RN HICE ?
AU R —RTH - BUR R R A [F £ R BB 7
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Livingstone (2004 ) 5 DU A& FEBUREE Al o e - 78 NI li%<Rd
TENZ RO A RS SO AIBI RS N BBy LB () - SRS — Ty - A%
HEPR T EARARE A\ Bpn 2 LA R A S — RS EHEE AR - Frll > i E5RER
EERANE N B SR A RE o A e B By - R AR R PGS AR AR -

=~ Bl E R

BN > A S — B R R 2 DR - 1960 ARG - SYALLEEE
RIDA " &t B A SRR A FIEASS AR (Zilmann, 2000) - E&HER A
R E BIFEAREE (encoding) ~ fE#fF (storage) ~ $2H{ (retrieval) AR - (HE
A A RIIECIEAT - BOHREEEAN PSS - B RIRIEEF (STSS) ~ 74
ENGHEE (STM) @ B4 BEARGE (LTM) $f#F - fHERE
SHEREIFFESHZ A (Gunter, 1987) < & AFTAEIRENE HFRET - 5 St G ERY
HIERA REH = Hi2E (Zilmann, 2000) -

Al E R A Y BB ARE 7] - A RiF B 2 5 8 - BRI \Em ¥
MRS > HEEE -~ i EERAYE R (Worth & Mackie, 1987; Engelet al.,
1995) » Hr it 2 & B Ak T EHUE RRE R - B A A & (AR [FEIHYAE
BB SREAPENE 5 2 HARPRERAVERE - A S E RIS TR
H o

e A B Ry > HIRAR NI A B AR Z X5k - tEsh & AN
PR A MGG, - JHFEE 2 BRI - G E HABIRE(F - 2R R &
(Lang, Newhagen & Reeve, 1996 ; #5[H T2 > 2006) - > KHEHHR
AR AT o3 e 2 7EE7E (attention ) B3t 3% > AR A B 2L T RIEE L
— 2 H BRI - Ul BEITE AR ERENE N - SRR A S - B
TEARYFE K FEE A BB B LR S AR EE N MRS AR A AR 2
WA RIEE 2 B O 2 (231 > 2006)

iU BB EIR e - BRI SRR R AR - il
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IR~ B~ SRR - $MICRIBE AR E (227 > 2006) - FTll > &
RNE IR G T 2 7RI 0% - WG B H B &N R AR TEC (Lang et
al., 1995) -

Hoijer 505y » fitam{El A &CEREiA1a% 2R - G PR AR AI45HE - Bz
AR E SR —E B8RS - DIERIINFRHRER 2 NSV ENTH
(Zilrnann, 2000 ) - 5 BIHE A\ AR HRA LSRN - & FBEE N BAVE A K
51 KEEHEIRATERE (Zwaan, 1991) - FHiEE 2 BB AHE A ERART - EEH
BRSO IR R £ ( Bransford & Johnson, 1972; Dooling & Mullet, 1973) -

RIFEAIE B — TR AR - AR - —ERCEhEvERE » MHEN
EAFHZHVEE HEY - BEFRAECF L MEEAS L (Kelman, 1961) -
el NAEREZ SRR - 2 FERIERE R 2 - thil - ATHeAbRss - A Ehfize
HAVEE ~ RIS FEAAENESE (Zilmann, 2000) -

B U T e e B R AR AR AT B R E - MR B EE A A T
AErREISENE - BAERPCERES  §BTRESCRR D TnbladE - i1t
2RI R NSRRI By 2 — 857 « (ERHLLEER AT ATEsE AL
WTIEE R ~ R ~ SCIRENE AR > PRARRIBURAE I ¥ (ARETR) 81 H UK
Rf o A fel PSR LR R LR E

A - BENE

—  [FEHEE

AHRE TIESE o TESOUHEE LD o B HIER affect ~ emotion ~ mood A -
Frijda (1993) #3%f b = (&R [E 9L B T AERE © affect BF51H4H4CER [ 1E M &
S Y-8 ; emotion Z45 NBFIRFES(FIF - B AR 2 F4H R E RV 5 1 mood
ANZHE » NEZWIREGE N R R 2 7 A T MERAE (BR#RE » 2003) - ATLL
THEEN AR AR EAYHEE R BRI R Bt A S 5 3 2o - T8RN
SRR H B AA B TP R - BB R R E R
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% 73H8 > Haviland  (1993) ERFEMIMTE - FiA (fear) -~ fERE (anxiety) »
A4 (anger) -~ = (hostile) -~ Ei##® (sadness) -~ [fZ (embarrasment) -~ &
fF (pride) ~ ZEHL (shame) ~ FEFEEY (guilt) - AL (disgust) ~ & (love) -
PheE (happiness) %3 (BRSRE > 2003) -

RiBRALIKE - BN EESUE S EZ AR - &P REER T.O3R
& ) DU SRS ol BR B 5 RNV REAR - AZS T 15 B E 4B S IE - FE0oy Tofi%E
(EFtEER G BIFTIZR - £ Andersen FFERERERE L - 15482 NIHE I MEERIR Y
BRI EIR VS E (Andersen & Guerrero, 1998) - M H. » [E4E&EERAIERY
2 WEA NBUE(LRY R -

JCH - S ESOR B RCE T 2 T RSO A8 0 BRI S G 2 R
WEE > MERLUE LR MU > SRS AEFLEM - BEETTRER A EE
WA - EtFe R RS EE R H A CAEESR) - R E B
BB B R > SEUR VSRR R A s s EaeR - 2 B e L T R
B ZENEACTREMR SEE AT 21T Ry e el 2

Ny

=~ "R, R

"EVE) ) HUSLEEE move - HALT SHERIA R moveo - BEUZRFAERVIES) o fT
sRHYEE) > B EEAEMAEER - A T B SE (FREEIER ~ IO
AR 1997) - BN AMTEERIVIFREE - BT MEHEE A SYIFE
HEIHITERL - BIEEEBET Y - BREEOM AN > BEULER © S8 E A
PSS REE - JyERNREEER - FAOKSE - Ala EORE TN S > EAEEE
55 [ AP — R E B R0 -

fEE g BN E I HEAREH @S TR ? Hoffman (1978) 58
Fo o BRI GBI Z DL T AL ) ESACESE - Ut R ERMIEBE M AR
wif o EERECRMANFESEZER S - EERIGNE BT RERIFENK
& B —(ERRE ARIAE > g2 T [EEL (empathy) -
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= "B@NE, ZxR
(—) EHEL

Tamborini (1966) 585 » " EHL , ZHEESIETHEEENHE - HL&
24N Jorgensen (1998) FFKy - [EIHL L BG4 RIS B RS EEFRURIY E
FFA - TR 2 OHEHRES - AHERTRE AR AHE | 11354 R (perspective
taking ) ~ 18R E (empathic concern) ~ [E%EEZ (emotional contagion) ~ DA
FE G ARIR R B - 1 H o A R HHlCE R L A - [ T e o
EAICAEE - EAEREER L - #0 A—fE S BB E 5088 (Coke et al,
1978) -

Tamborini $5H} > RHEAFEE AR R - EME BB EGRRE > BTl -
RIFEBREGES A > B WA A E A B OB E BGREE - 1
Tamborini 1585 » &S ME s B H AR OERGE - R PR —TEH & /)

=}

E .
(2) BRI

SN NEISE S T ERERE T R4 LS ) - Hatfield, Cacipoppo #il Rapson
(1994) FEILHE I8 IRty = %] -

EER AN AR 548

P

NI A NS G NI It gz
EIIE

B : {HE R =E1%%] (Hatfield, Cacipoppo & Rapson, 1994 )
{% Hatfield et al. (1994) )SLa0 R - (B4E R T N2 FrblE A 25RE7E
EAIRZVENIREA - Frhl &35S (sadness) -~ farffl (joy) ~ ZUE (fear) FE1H
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&S (Andersen & Guerrero, 1998) - iEEEIALIAYEERGTES - oA AR5
DI > =2 EHRHE N 175 48 B 0] 6% BRI 2K Y 15 48 &L B AT gEE - i Cappella
(1993) &k » NHRsE R EngEn iy - S8 T AMEE a2 - S
il - R RIERE ST R o FIEEL DL BR 2 - B A4S EELED 2 R
TGS - HTEBIIECE L RRIGRES - B2 A EEE 154 -

ST o IR T EREIEA ) B o FEREN R L R - Y
B TN RO R R PR - S 0ffh - A AR I
BORCREAN T -

(Z) HHEAE

TR BRI BE L BRI A RER © I
RS ERL A FI AT (Stffetal, 1988) » R —FH7EREL LR B EMIAS -
R BRI L P T T R A 2 2

(o) #&1%

DAt S ESR » REEAAEAE (ARIEE) ERsCRd - BEAMA
TEEL ? BT ERE YR {8 - 22T E—[RIE LB 545 R FES T » Zuckerman (1983 ) 2
o NPT R A ERREE AT TEE R R R IB R AV EEIFR K- 22 1992)
M "5, (empathy) BHEREL T35 A (involvement) HEmfgfeEiSfeny LB
RAE -

PSR 79 E Lipps (1903) Bciat - it B CIupsisest - =
BRAACED BRI EC SRS E R G (2IER - 1992) -
TR T+ eI A E AT 3 B RS -

(F1) BA
Fiel AL B A S S LR - BRI RS SR E
FENE L2 - RSB - I )2 E ORI ERRG | EREEEAAS

AV LEHESE - WIEESIMRHYEE (Bouson, 1989:22) -
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fRIE Tan FEHTL > BB R T EENREEEAWE - g " #
B o BT HRASEES AN TYHREE S A RIZE S M 2 IR T A A
S TEAE THARL > HE THARL o AR IR @Y — TR N

S AANE T = » Houstone A1 Rothschild (1978) i $a, HAREE » 7 &=
B

— ~EEEA RN ESMERET - TH{E AR VIS MERVRIRIE D o

T FASA B EANESE - SR E B B CERIRE O 0 SO
BRI oA AL -

= KIEHR A IEHEEESIEESABELE A EAENE—H=HYHLHE
AREE ¢ IEE ST & Celsi B Olson (1988) Frsiny "B A, o

541 > Rothschild & Ray (1974) FEFISEECGRESNS » LS T3 AR A
2 SR (EEE (REE - 1991)

— ~ [FEUZIA (affective involvement) : J3EHE—8E » EEMHREHHE -
— ~ FRHIEH (cognitive involvement ) BE[E R EAYIGUR K E
=~ {7/JEH (behavioral involvement ) : #L/ M IIHA - HE S=HHE
(S R NG
g - "EE , ZERERIE

Tl SRR R U ME R E 2 S R RS SR > HEWER
515 TSR ) HTDRE (Z588 - Bl © R 92) - BUERVIRAGH &R thRED
EREIERETLAEAIRE - A AR EAR TR ] 2 S - E @ E R U RZ1F R
Ty —IH © 53 E&0R T IRGEEERYGEE > 248 B BEEAIHT R (F
HIFE g BN SR M2 — (A HYHE -

il

3

BEIBRNENERRT] - A%~ 2 HA TR DM HAVERST 25
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R " AREE T S ERFIEERA S P PReE R - TR s
T (i) S EIBE ) R BRI DA R o AIRER - S bR RIS
SRR & S R R (R 4 S > IR [E) B O L 4 R B T 58 A AR IR 2

DULHEHERRY MG T K8, ~ TR ) o JERTREB L EER AL (2006)
woky > B NI ARERIFRE - AT LUREE—V) > M A aniyia sk - xf
(& 1k o (EATEAAAHRB R TRE > BRE S HEEAMIREE - FTDAtEERE - A1 AMEA
AReBE(E - EE TS E A KE R A ar i R - 1R 55 R T AR
TP Z R A NMmEEE K EES TR R S MBS R F s i
W - A LBE T EEHEIMERTE T R BREE AMTARE R TS 24
RIEE A FIARERNSE SE B B G IR AT DL - B BB ELH -

DIBIBRARE M K8~ TR BRSRIIEEIRFIR SEEE - A
KK JRSEFPUARAH - AR > A EE - ZRE RS | PE G
PR SRR - Se EINEEBMIRYEE W ~ JERVEER © OB EEER IR Al
BE C E B 18 BESRRE o MR ERORERTE ZRARH > I AE e —
e[ 25 B8 SEEEAR oy A ETHY T 7. CENIEDARD - 1976) -

s CARIEE) Rbt7ese - IR HRr i aiE s g U R SR
2B R d o WEREEEIEE S Z B EEAE (Litterst, 2002) - fEIEZE S
AZEAEAT  MHEEG A ISR RBITEARIRAZ ~ SR8 TH) -

o TEEh ) ZRETE

T NS SR 2 AL R IR RUAIE - FRRARN ZIG - 1PV R R AT
PEABEIEE 2 DUERAIZ M N EIE R E - BWIE (feeling) fREVE—TRmPAECA frth
AR > ERIRE A ~ SNTURIEER A R S B AL e Re i EsR  JTE
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(Ernest, 1962) J5LUBRUE 71 -

Suandi (1991) 43775 BT T ¢

(—) BFIfT/ (Egoism)

EFIE R (8 AR 28 Z 1T BB > LR vl IS APy 88 > el Ll
TR > B0 - M AGEE ~ (B ARERT - Luloofetal. (1984) 5t > IEfE
TGS ZRE R T IEEENEE - ERATEHIE - B ER R A A B

(E5[EMsES - 1995)

(Z) "FfESER , (Altruism)

"R ERR ) REE ERAIR A R o It ANET  EREA
AETET R AP 2R - AT RS T2 ERVERRE > RIS AE S %
SN ERE B AT Ry o Batson (1991) DAEHLLEH R 3% - Bt 200
LIk > T R E R AR FEIEL > APIsiE ARy B ATTE) -
MHERE L BAE TSRS A, -
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HEgETEE Tkt c B2t o WREERT A2 EE TR
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WHFEE RSB R CARE T - A g alERte e H RS FE - ek
CARIER) WETHEME - BUEETOR i - e faBlUanytt et 53k
(social self) - FERIEL NEHEESHE Y - AR (private self) > B2

B LA —#53 (Gronbeck /FURER ~ 5RIIMGE - 1998) - BURUE G HEAE(E
HHER IR Z T 2 e 2

49



2~ /NG
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NIRHE S SUEEFTIRIRENRE & S8t RIS SRy (E g - =]
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53



BT TR =FRNETE > —HMERRE - 415 it B MIH T —R
BT EI NN TLESSE - RAFI A SUE(ERELL R AR -

2005 5 10 H 27 H CARIEHE) & - SERARIEEIUE EARBETE - RITHYS
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aaan /N A RERE E TR N A TREIR -

FRIZHRE RELLEEERSE MoGuire (1985) $2H EREACHE ISR —(EE
ik T B = e DU 2 (N EEHR ) 61 H S8 B ARiBE R - WA HARE -
B SERUARIER S AN Bk (NSRS » K iiEhA =80 i SRy (#
SEHESE) N EEPEERE R RE R EUARITER LR (RUESEE) - thansEE]
EESILEHe  —EEAFREER gt EtE T8 REEs - et
GEFHR HETESFGET RS NTTE) > 28 Hit Sl SORRBEE - 568
JERMHTES » ELLSCERST » IR AR EREZ RS - SRR BB 2

AR H - IPRERITERR - < NIk > A E % AR M EE 'K
4 ~ Podr ~ Ry ) B DEEH—RARYES T > mf AR (RREUTEh)

(EHZE > 2004) -

io AR sE R A HE AR - thanith AR EE K > 282 HER

ag o N RETFE B RITEE ST BURB G s sE - WA RIS P EfiE -

B2 AT S5 mEEE T - JBECHERTE - -0 S R0ART

{5 SR R Z EEBIASE - W75 T REf s ~ BEAFREHy AL (E %2 - {ERIE

TERG R ARNZ BlEE S E MR R - AR LR sl - {518 FH R e A
RiE > B OET -

£ CAEER) BiH S B ARRI—(EE X - SR - —Bitag
R—EBA55 5 > SETEstiteh NE > Gt —EileE - ST &
AFIER PR > WIR R EGUHER G NS - TR AT > IEAES A B
s R ARTE AT HER B DRy A ik R R i G S e B ISR
G B AR B ORI NS fOEHE RAVIBIRL - [FIHF - e s 5 | s
fit \shaE - FEOI_EH CHIBUR > ERE(EREERU - B e BRI A S -

[EJi 56 B AR L - A AT TR ) dHSeE I RIET R — 2 -
PREAE G ¢+ T thmEtaoE (light) - INEETHE —TEHEIGRAVEZE T, (MEF
5% > 1996) - A2 R T 2B AS GRS RENHERZNEELRS -
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NBE B HEE S NEAM SR RV BT R - ZRAG A4S isE s
BCHA TSR RSB R EA R (Sa8edE > 2002) - flan - (AREEE) &
TR B A LRDEMEEE (BETE) » AR RS TS BHE A
B (EETR) - E— PRGN RS bR L & U - stBaE m AR
— AR TR SRR R T - B2 AR eea H 1 5F
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G O : | P 72
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RBEC G R AR E " RE - R R WHFRET]
BERE > TEZRA REZE > i RERE T MmEPE - FRAERERE - ~MERE
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JEt o (H R TR BLERE > PDA - FHEEHS - FEEEE - bt
EUNUREELG TR OMBYE > Bl T > 2006 524 H 28 H) -

B R ARV B S - M8 SR AR JEURRE - DT
FH charismatic leadership [E\f% » sREIZLEE @ ART =T (AFIESA » 2001) © Bryman
(1992) f5H} - EHEEEGEEIE CH NG Bl —C 2 ) B w0 -
FirLA » B s AN R (E RS 2 i LB » PRSI RS » e it
A E e EEEL © Bryman (1992) & charismatic leadership 53 5 DL 7ifE A A& T
B—HE - O - BRI - TR AR E - R R SRR
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AILIMEEAMNERIARE ~ BB ~ Bt BLE SR A A A5 48y - [E1SEE -

(Fhe) —HFTRFZENSEEER  WERAMHEEN I HARE
B BT AT AR RO B AGER IR IRIA] o | AR - I UE T, - 2R
B RHEIM: > 228 NECEEEC BRI R H MR [E) 7 A IR
F77 > A E R R ARFRERRE B EE » DR OB R EEAE -
so B ARTA N SE SR B & - st oA 0y T I 4H4 | (lead by modeling ) -
WARENEEES « B R R SEE R AR - B (TERTH
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E A AR EERAN o 98 TR TR ZTHE
2RSSR - AT RER, - IEROORE R (PRS-
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B EGFaAGEERE B T ER B TR IR o TR
LELRE TR - X 5 TR ANERE TR Y F - BRI
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T G A TR T B RS R A

—  BESEH

EEE BB - B —ERE Al 7 B SRR G TR I L AR 513
BAENE o [EARIEEE - M AL T FEEH O RA IR B IR Y8
b EAEMEFHHY - BN EFEEEE Henningham (1988 ) BEE SR » fR IR A% -
ftEe BBV SR EEN PR - EEE T ERR 2R - MAArfEHE
0 BlE TGS R A RECSE o

R T B RE E IR e fE Y » B B ZDIRE40 N (Altman, 1987) -
(—) R (labeling) : WpBARSHE N T HFET BIEHLAIA A ©

(7) 288 (italicizing) © FRIFELASIVRFE - WS[HETETE -

(=) f#%& (the sounnd hermeneutic ) : fFE1ETH NS LRV ELEAET &

(MU) NEBER AR (the internal audiences) * (AR HEN H S EURAISE - 50
BN EN B &SRR -

(1) 7/~ (the sound advance ) : THEREHIE - HLEFEASE -
(75) #Esm (discursification) : ABNRITE A HEsmER HAZ

B ER R E T B - AR - BT TG TR
ol BE A\ S ER(E S (SR5ME > 2006) - PL CAREIEE) AVECEEIr &2 > L
AEE - BIEHBEEHR TR - A8 HEREESR BT EAE
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BEAEE S e SR AEE S LRI E 52 AL > Arnheim (1969) 57 " f5EAZE
FREEIEN S o - e LIRS - TR SR T REA S
EEHR—ENMAEE SR SR - THEABEGEBERA TEANRE - Hep - 1
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(NEER) ZBZLULHERT > FTIUEVIFEZAT » MRS A 1Y
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HZEEHENEEBRIEE T FAF » AREFRIAECAESE - (5
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