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Exporing the Application of Survey
Response Willingness Theories

Carol Yeh-Yun Lin" Mavis Yi-Ching Chen”

Abstract

This study aims to explore the application of relevant management theories
that affect questionnaire survey response willingness with three main focuses.
First, we investigate the average response rates of both local and international
top-tier journal papers as reference points. Second, we examine the influence of
questionnaire design and implementation on survey response. Third, we develop
theory applications related to questionnaire response: behaviors, +including
citizenship behavior theory, social exchange:theory, and institutional.theory. Based
on 230 sets of data, the research findings include,  first, “both local’and
international top-tier journals prefer papers.with higher response rates, an average
of fiftyspercent..-.Second, to obtain ‘data with better representativeness, the
researchers need to have a good survey planning and implementation, such as
designing an adequate length of questionnaire; sending out surveys in May, July,
or August; addressing a particular person; providing tangible or intangible
incentives including cash coupons, small gifts, and research results; and
employing an appropriate survey method, for example, collecting data from middle
or high level managers through post mail survey. Third, strengthening potential
respondents’altruistic behaviors and creating an institutional environment may be
more effective in raising survey response rate. Another inspiring finding is that the
more questionnaire items respondents can accept, the higher the reponse
willingness is. Therefore, it is worthwhile to develop this group of respondents. In
addition, by advocating for altruistic behaviors and constructing institutional

environment, a higher survey response rate can be anticipated in the future.

Keywords: altruistic behavior, response cost, exchange value, institutional
environment, survey response willingness
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