*k%k

LA AT (CELCE

RRG AT IRE L - SIS ~ [R1E
LU A Z R BREERT < BRI 5T e

(Received Aug 8, 2008; First Revision Oct 31, 2008;
Second Revision Dec 29, 2008; Accepted Jan 5, 2009)

AMER - TS BRI K ABI P i)

U TRl J’[ bij R R 5 O R R ﬁ;&é’,
]’Fﬁ“*% ][—I ljgjlbgﬁ&kp J—*«*]E s PRI fi') NE ”*"ﬁf[ 'E‘F e ﬂ\%&‘vl/
i @iurykpn@%%m% %pﬁ-@w?wgywcmva,ww¢?ww 1

NS R (HLM) }’#ﬁ‘]‘ﬁ 7’—@*[ JE R RN SY R RS £~ ']:E‘F’;EU%N LA '
fﬁfﬁiﬂl’ﬁ&ﬁé = Eﬁabr’?’iﬁ’F - BVPHAEEIG) - 1 27 5 2 Rllphs ”ET’THJU 177 3w il Ff
26 [ - [H?E'AE"L ”F”NT’H?‘%\'E‘J&%[ ’ iﬂ;lﬂ\ ﬁq’ﬁ@' (= Cp AR HEEA 1@'@'#{ [E 158

i['%‘ﬁjﬂ*ﬁ«‘r [HE > 15 1; 53 plUAT HIFEAS L R G5 VFTJV el NIRRT e 1
ﬁﬁ EMF"FI = ﬂﬁ'ﬁjﬁf‘r[ﬂﬁ‘rﬁ

R ¢ iyt » 1 ERRIVE - AT - (R I -

' fé-ﬁf«éﬁ = $E e e
LB E*%"mﬁrﬁ4 P -
w‘fifﬂkﬂ AMBA s

5T28% 5T1#4
50%9 i 1 E| pp.25-44



Tzu-Shian Han"  Hsu-Hsin Chiang”™  Tun-Cheng Yang™~

High Commitment HRM, Perceived Organizational
Support, Trust, and Knowledge Sharing:
A Multiple-Level Analysis

Prior research on knowledge sharing has focused on individual-level, team-level or
organizational-level analyses. High-commitment HRM is regarded as a commitment-based
strategy which may foster employee motivation that contributes to knowledge sharing. A
multiple-level analysis was adopted to investigate relationships among high-commitment
HRM, perceived organizational support, trust, and knowledge sharing. Samples collected by
this study obtained from 27 financial institutes in Taiwan, including 177 supervisors and 926
subordinates. Individual-level results showed that positive relationships existed in relations
between perceived organizational support, trust, and knowledge sharing. Trust partially
mediated the relationship between perceived organizational support and knowledge sharing.
Cross-level results represented that high-commitment HRM was positively associated with
perceived organizational support.

Keywords: High-commitment HRM, perceived organizational support, trust, knowledge
sharing.
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