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Abstract

To promote the upgrade of industrial technology and national competitiveness,
the Taiwan government started hosting the technology certification examination in
1973. The number of participants in this exam accounted for 489,782 in 2007,
increased to 545,057 in 2008, and achieved to 660,517 in 2012. Both the numbers of
participants and certificated people continue increasing each year. With development
of social environment, a variety of industries pay attention to reduce the personnel
training cost and hope that those newly employees have related industrial
experiences, related knowledge, and expertise. The university graduates from
hospitality department not only use their diplomas to represent their professional
knowledge, but also have the advantage to acquire some related technology
certifications to promote their related competitiveness of professional knowledge
and personal brand image. For vocational high schools and technology colleges, the
school authorities encourage their students to acquire the related technology
certifications and set up the threshold of passing technology certifications before
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graduation. Therefore, it is worthy to investigate whether there is a relationship

between hospitality employees' number of certifications and their salaries. Based on
the above motivations, this study targets at the full-time employees in hotels to
investigate whether there is a relationship between the number of certifications and
the amount of salaries. The first analyzed results of this study show that the
hospitality employees with more certifications have higher salaries, and hence, they
should acquire more technology certifications before enter the hospitality industry to
increase their own hospitality skills. Second, the longer an employee stays at the
same hotel, the more his/her salary is. Hence, the newly hospitality employees
should reduce their own times of changing jobs to promote the opportunities of
accumulating their personal salaries. The results of this study are expected to
provide the hospitality industry a reference to make decisions.

Keywords: Salary, Certificate, Hospitality.
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