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Evaluating the Topical Connection between E-Gover nment and
Public Administration Research: An Exploratory Sudy

Chung-pin Lee ~ Don-yun Chen - Naiyi Hsiao ~ Tong-yi Huang™

Abstract

In the information age, issues related to el ectronic government have been one of the
focusesin the field of pubic administration, both academically and practically.
However, astheissueisin rapid development, significant dialogue between the
practical sectors and academic community concerning the topical focuses of future
research has not yet begun. In this paper, authors attempt to build the base of this
much needed dialogue by connecting e-government and public administration
research through utilizing the qualitative meta-analysis method.

Browsing through keywords and reviewing abstracts, authors first select a pool of
the “e-government papers”’ from approximately 7000 articles that had been published
in twenty-six public administration related journals (from SSCI) between 1995 and
2004. Authors further categorize these articlesinto 17 distinct categories. Finaly,
authors establish connection between the seventeen categories and another fourteen
categories in public administration research.

The research findings are as follows. First, among all 7000 public administration
articles published in the past ten years, only about 1.5% of them are related to the
issue of e-government. It is not a big issue in public administration research. Second,
these e-government articles are mostly concerning organizational and managerial
issues. Based on the research findings, authors conclude with four “big questions” in
the future of e-government research. They are: (1) what are the proper scope and
methods for research in e-government? (2) what are the actual effects of
e-government reforms on public administration in genera ? (3) what are the
internal/external conditions for promoting e-government reforms? (4) what is the
linkage between e-government and democracy?
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Bl 20D~ BRI [JFﬂTﬂP EH o SRR AR Tk
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IR AR R R

PI9E > (R4 > Kraemer =2 King (1986) 7 - B > B[RS b
DHERE T S B

1
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P L TPens Bl SRR (s o A0t R S i
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& 1999) o il 55 Y- fg‘fﬁlﬁflrﬁli!ﬁﬁﬁ (primary anaysis) I'| ¥ = = %]
S3H7 » Glass (1976) R el sy AT it RO P TR SEH - S
H“fmlg;;&;g\lﬁﬁﬁéﬁjﬁﬁﬂT’?ﬁﬁﬂi Al FESTATEE TPV (andlysis of

analysis) » [HF= — Jﬂﬂ}{j % 25 AL B~ FEE F[Iiﬁu;?ﬁ (integrativeanaIySiS'

[
et &~ g > 2000: 2) o HipfEsk PEJIQ%JJWJJV *fﬂfv il e
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( Chambers, 2004 ) - Cook == Leviton (1980) E[HFH ’ r&%w Prilpu & ﬁ'ﬁﬂm‘a’
S ORFHIAE 21 H R A7YR| (aggregative deta) IE’F":E HRE 5547 -

SRYI] > S0 RIS SRLE T RO b o E D AT RS P
4Ih$§:$,JtJj\_.’T”E[J%X [A53 47 - [l BP9 955 - Cooper == Arkin (1981)
l?itn > E ]’“’ﬁJI“Jth[plg‘T (revlewmg)é?gﬁﬁrm RS R R
FJ §Fu ﬁmtﬁl\i}kﬁfﬁ'\l » T =433 5 Carolyn J. Hill 22 Laurence E. Lynn, Jr. (2004) ik
W SRR T SRR ﬁﬁfﬁ[ﬁfﬂffﬁﬁfaﬁ fmqu@ Flo [fI'FTTLi?EP'* H
SRR RS T JH’“‘EWF%"ﬁ“ﬂHI’ﬁﬁﬂaiﬁﬁ’m‘a‘%ﬁ”*l?HMF'}%'@
ﬂimu['fi;;d I PR > SR B EPWF'%E RESEI
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Hi™ 2 = (bottom-up) 9] fu & == jmﬁi‘“ 5} o R R S R 1R 2
T (T ﬁlﬁfﬁgﬁ fmﬁéﬁri» ’g oo T f@f’rlmuﬁlﬁpm%nﬁﬁﬂimlaﬂ
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S HER 'ffﬂﬂﬁh (theory), — Vg » H]ﬂ%{j Hjladf FYF ﬂim P F”ﬂ*?&ﬁ\/’%“m J%T SET,
([P fob B AT AN o TR T SO B AT YR R S e Y A
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| 5201 Y g[ﬁ*,';:/%;@%bﬁlf%ﬁ HIIRIE] 30 (27%) [RERITike- Ryl ] Ao Fiie gﬂ ;
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7[:’;;312&# 2004 = 12 * Z B 1Sl (Institute for Scientific Informanon)ﬂﬁ*ﬂ‘ﬁﬁ T Efﬁfﬁlﬁrg
B 2478 (gp Fshe- FJ'TTIJ) lJé‘ 2005 & 3 * [z [l “Fﬁ*[f S AR R e
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% (generality )
P A A

RS S HIET (mutually exclusive) » 4 T SRR {’%Zl%}? Tt

aEE

SRR » BB 7 BN R - AT OB

[ p1- VU Glaser =2 Strauss (1967) ity (The Discovery of Grounded

Theory) — 11 # SEREIRLIFAC -4 A R EVRIOSEZEH G AR

TCROPALL 5 > STERLIE UL ZIFOTRRI[ IO 7 R R T RS
PR I BT R R R

e S TP TR
o | F | B Lty
R Sppvpde > & 33YF5dAg (information architecture) ~ %[
1| Bl ﬁlmlfrﬁ(lnformatlonmfrastructure) fEi{F 5 telecommunication | Gottschalk (2001)
system) ~ F TR L o
2 | FLEIBE | PHCBSOTHROGL ) SR S o T s
Filke PRARHEREPHRAR Y LR A R and Dedrick (1997)
3 | Rl ﬁig?g?ijﬁgﬁiéﬁ FAPVREE A TR RS ] Gonschalk (2001)
o | o TERUR | s R R AR ) g | o T
i R o~ Y RS and Dedrick (1997)
ﬁmbgﬁﬁr&“; ENG &pr@g CEE RS FA L aariE e =it
B AR | VIR R J#E'l‘ SN Eliff—'iﬁi‘-i/ﬂlﬁ B iEdearake
5 W ;ﬁ~ﬂ¢;.liz*r§4%a’6 - F'W 5@4 I;cﬂrk.ﬁ;'a@*g i Gottschalk (2001)
ARERE A 4 O RS
B ] K dKi
o | g | ST SR o 1 | e T
TEEIEIRE IS BRI © and Dedrick (1997)
Kraemer and King
7| ARG | SRR R AT IR (1005 RS AU - | (1986): Kraemer
and Dedrick (1997)
o | L | P SRRSO - B HOREESIHI | agny o Kraeamer
fhlR [t R - and Dedrick (1997)
ﬁ@haﬁuﬂﬁﬁq (functions) S f%iﬂ« FERIpUHLA > W
O | IR | A SRR R mﬂ%ﬂ SRS | Gottschalk (2001)
R ~ YRR S _
10 | AL | BRI YRRt Vi - R zw;él‘?ﬁ'ﬁé r% e K(riggg?ndé;%er
ifi ”% i xﬁﬂ*ﬁ B s TR S SSEPE VI | o Dedrick (1997)
p | 5 R | D R T SRR s B S R R - 9 K(riggg?ndr(f;gmer
= o AR SHOT I - and Dedrick (1997)
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B EH| BEER 2YY AR

1| w2 g EYFVE[FRSEEI 0 R [  ETIAVR AT | Chadwick (2003) ;
T B B PR Weare (2002)
BRENE o e Chadwick (2003) ;

AR Sl f‘eﬂgl{‘??ﬁ%
()% 5 %
L& %

B TR E TR EORERLE S T U 5 RPN AR
o g E RIS *%Tﬁgﬁ A ‘ET"FE?A [ JF{T’FE'E?EJF” A REOE N Ea ]
HBAURREE o P i’lfﬁu [ﬂ*j:‘{é’ 1 OECD D“l[[ﬂﬂ fol B A A S5
TR (T O AT Y a@amw L [ R O
%p[[ﬂj (FjAr) - (ﬁ%%%%: )

= BIRCREE ( V%;%HE‘E}?EFJ%@‘ [Pt 2
R — #J e-government FUEA > EEARVREYT — %}mr B R
UN (2003) | E-government is agovernment that ° | CT Information/Comm
applies ICT to transform its internal ) Internal relationship unication
and external relationships. ) External relationship technology
OECD The use of information and ° Communication < Internet
(2003) communication technologies, and technology < Internal/external
particularly the Internet, as atool to ° Information Relationship
achieve better government technology < Information
[ Internet < Efficient/effective
World E-Government refers to the use by ° Information government
Bank government agencies of information technology
(2005) technologies (such as Wide Area ) Wide Area Networks
Networks, the Internet, and mobile ° Internet
computing) that have the ability to ° Mobil Computing
transform relations with citizens, ® Relations with
businesses, and other arms of citizens/businesses/oth
government. er arms of government
Pacific Defined broadly, e-government is the ° ICT
Council on | useof ICT to promote more efficient ° Efficient government
Internation | and effective government, facilitate ° Effective government
a Policy more accessible government services, ° Information
(2002) allow greater public accessto ) More accountable to
information, and make government citizens
more accountable to citizens. ) Delivering servicevia
E-government might involve internet/telephone/co
delivering services viathe Internet, mmunity
telephone, community centers centers/wireless
(self-service or facilitated by others), device/other
wireless devices or other communications
communications systems. systems
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FEE;JI S YRR~ R[HEH | ~ﬂ?§*ﬁ?f¢ﬁ’[ °

(2) AlEARES (internet) @ &) ¢ fﬁ"”ﬂnfﬁ*ﬁ Rk A 2 RS
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