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Abstract

In recent years people's reading habits have begun to change, and the population
of digital reading device users has been growing gradually. Face with the coming era
of digital reading, libraries provide e-book reader lending services one after another in
order to promote digital reading. Since the library services in Taiwan are still at the

initial stage, it is necessary to examine the use of e-book reader lending service.

Therefore this study was based on UTAUT ( Unified Theory of Acceptance and
Use of Technology ) . The purpose of this study was to investigate reader's behavior,
intention and determinants toward e-book reader lending service, and examine
moderators of the relationships between determinants and intention, including gender,

education, academy, digital reading device experience and e-book experience.

In this research, students at National Chiao Tung University were chosen as the
testing participants. The instruments used in the study was the National Chiao Tung
University Library E-book Reader Lending Service Use Survey. The data was
analyzed by descriptive statistics, Pearson's correlation, multiple regression analysis,
and hierarchical regression. The findings of the study were as follows:

1. Most readers know about e-book reader lending service by peer sharing;
2. The motivation of most readers using e-book reader lending service is to try

iPad 2;

3. Majority of readers use e-book reader lending service for reading e-books;

4.  Most readers read e-books that are from internet and for free;

5. Majority of readers find e-books on Google or other search engines;

6. Most readers have difficulty with reading e-books because of eyestrain and lack

of content;



10.

11.

Most readers feel satisfied with the e-book reading experience on the iPad 2;
Majority of readers have not borrowed the iPad 2 because of not knowing the
service and lack of iPad 2;

Most readers willing to use e-book reader lending service and use the service
continuously. They also willing to recommend others to use the service;

The determinants of intention to use e-book reader lending service among
students at National Chiao Tung University include performance expectancy,
effort expectancy, and social influence. The predictive power of social influence
is highest among all determinants.

Personal characteristics of the readers including gender, education, academy,
digital reading device experience and e-book experience don't moderate the

relationships between determinants and intention.

According to the findings above, this study provided some suggestions for

libraries to promote the service, and future research suggestions.

keywords: e-book reader lending service, digital reading, UTAUT
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4y
bull'y

R E eFy FRMANE SEEN F g BN 7 7 fahdeizp 35 "o
P B | ’F‘]’ e ‘FFT EF)Z > @ TR 5T 4ofg ¥ (Sawyer, 2002 ) © 2007 & 7
B S epsE b enKindle B BRI B o £ W% d Y Sparta 2 £ B3 4 (Sparta

Public Library) = pi§ & - Kindle & %R > fFF A F X ERMT 1 L 5 F
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FREIBTE- AT FF I Kindler ¥ d BF gL HpEE P o RAQE- A
S ORI 3 % (Oder, 2008) » Sparta = & W4 44 % 5 RitE LR

Kindle 5 B IR+ BZ A e 2 (S H B B2 4y BFRET I I RF BE B IR

\

4o

¢ 353 i I NCSU B 2 % A&M B3 &0 77 3E ¥ Kindle 3% &1 B (Clark, 2009 ) »
EFRE AR ( Pennsylvania State University, PSU ) B3 40| &3 & Sony 7
+ 2 B# B F (Goodwin, Shurtz, Gonzalez & Clark, 2012 )~ % R ~ & F % &
fe 8 2> % (University of Texas at San Antonio, UTSA) Bl 2 4&«i * 1 4222 fL 3t
(Applied Engineering and Technology, AET ) 4 4& > #: i= 7 Kindle ~ Sony Reader £2
Nook = &7 + % B B i B PR4% (Kemp, Lutz & Nurnberger, 2012 ) - % R4t b
. S #c =B 3 4 (Bexar County Digital Library) » £ >3¢5 & & AR 3 4 %
it iPad ~ Nook ~ Kindle Fire % ? % + T BF & > #ic& 52 - 7 % 5 (Contreras,

2013) - F M E R AL ERL S ST EOKindle 2 2832 & (Barnes &

(a8

Noble) %Nook’@ﬂﬁﬁ?iﬁﬁ'ﬁzé’?&”ﬁ LR AT F T 5 (3K

®»3 5 2012)

Lt v R ERA BB EARY - B i E a2 R

-~

23

W

» b4 Kindle ~ Nook » 3| f6 ko F-IILE 5 5 B 5 cnT T %0 B
4c @ iPad & Android 45 & ¥ 0 D8 R 'fg E o gt b BN F aEg B

WL ERH AR AR PNRL - WA S GRS 2 23 E T

¢ILER Y 2 T3+ 2 - MagV ~ Acer Walking Library ~ HyRead e-books ~ Pubu 7 +
2%, % L3 iPad & Android THF R Fié ¥ o Fp @ RPN § TR S AE 3% iPad

2 Android T 5 3 Rk B8 BRI o 2 RB 2 AR L 5 S d g mgd
B Bl G RARHCE < e B2 R Balg g ko or S ER R4 o Kindle
& Nooked pr¥ 4> 2 AP HRZA R FETRAITEEEP Fodp 5 IEA

B EERBIUNLL FF -
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BERHGS

BZERETIIRF BERIMB2 p IR KCEH A2 R
FLaNTA L TFREFHG S T AEERFNTE D) A EEF R

Faamg
¥ 35-F ELLE

d i R 3# (Digital Reading )t AT i i o B 00 (00X § Fi*7 Sh & o
+Rria7 (2011) % 7] T#c= B OB FE RN 72 PR E N T FE 0 H v de
SHMA ST RT PG T IME SHBEEE LB =t FRBH2
im0 e g ERA TrgA LA RR T R E ORWEE o FAFERER
(2009) ™ dp M= R hph F 4R A A RBGER LN F ¥

FHAECRE 0 C BB TINE Y B R ETR BT T

4o (2003) B35 A B fafo e kg cnd 2 7 o B B B g B
o N R RAR T KGR 2 AT en S § L _«»zﬂltq#i—,‘ N P
2% S RN A - A

# BrAFRORFIR N EFIRDRFFT 5 o F
P BERET ¢ ARARS IR ET R, T o

1

SN
I
=H

4y

FE 2 AT IR B SERNE ] P EX R

WEEFTFA G R PEFTRE-TFHNNETFEE > gL

T
S
N

73
PR ) R A AT TR A BT PR B A S

~x€

‘W
49

Bl R FT B RE M RH RS S AE S P R A

L REREOR T A% @ FHpN F iz (Brown, 2001) ¢

Liu (2012) #; i dici i alis & B B2 % 0 &8 2 B ol B3
LA b PR LG 5 BR O 4T B AP 2 TEEF
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B R AR SIS i Stk i E R Sk L N T

EHFIRRE PN G e R T AR AR AFCGEF LR B SR

Hillesund (2010) 33 2 & A A B F tp o BB £ 5 M T M ¢ FHF
VA O ENES AR OB SF IR AN R 0 K
PMEREIPIEF >N A F 2ok R sh X2 HF LS

R
o BT R T DRI R 8 S gp B R (Tenf)
-

e uE ,TJ—}I%Z Mmoo B BARF R B ’E\iﬁ T B B R i\“
LR § Sl S A F R R R A TR e T R 2 (8 el
e AR R T RS PR PR M AR T A

EUSP I IRABLLLUTHELS -

gD N FE EoA Y NRE T RER S FEEE S N
PE B Saiad e Kindle 120k @ B4F BB R R 0 - 2 15 BT

"3 2010 #4801 iPad v { AAede e R D Heg B

iPad 2 71 fe frA B R UE > B 1 & R F]F iPad Ak R P F IR 0
5% > 1 Pine £ Gilmore s % AT k5 o M) MR S - ARG
Foo B oeri) ek R Al B F K w R A% o iPad I AL AL A )
BEEI TR E o d W IRE DI R R RROE 2 FTARR DT

PR

e £ FE (F 2% 02010) 1% iPad sc FALHSIEAS N > FH R
F e RS ER ALY RS B B TN R F R

PR BARFNEEGR M5 R FEF R PR o
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PR A (2007) i AL L iR TR AR RFAE I ERRA A
RS - BFAp RS Ao RAARRLRF 00 52 248 0
PHAEERRE LA R RERFL R fER A ERECRF L R
R GHRAFNR R FROREFFE LR PSRRI PERCRS
@ F TR RAM G T A (- ) BREERF HFZ o (Z) i

RFFenff (Z2) AR BAFTLRY LR > se il fifdeT™ o

(=) PBEegHar

EREFFE AL FRT
A TRBERER I TR FERY o RG ARFREASEE
BERGR R EERE RS TR TS R Beah g L LA TS )
PU R BRSO fRTE W —%‘ 1% < (Aaltonen, Mannonen, Nieminen & Nieminen,
2011) - 2 AR FIRAFR ALY > "HIRY LFZ L FITRAFLR
# A kmE g T+ 3 0 F (Richardson Jr & Mahmood, 2012 ) - ¥ § # 3 45 &)
TIEIRFBIA L LS B AN 23 KT I RY (Gupta &
Gullett-Scaggs, 2010) » Ir ks » % % L endA i@ * TRy >+ g5 ML ¥ HiEH
BB oA RF I Fs e YRRF LR R A PEFAEF
IRF OV AR A RFRESG o NUAAIFRAY FRE AN AR R
B 30% - B crdrif LARFRFALMOLEE BT F ¥ FRA ne g L L
A Bl LT R A ARH oMz 3 (Hartzell, 2002) - # ¢ § ¥ ek o]
FRERAOEEE A FFRAGFEMESPN FeE 2 51F 5 B (Allmang &
Bruss, 2010 ) ° Levine-Clark (2006) 4-%+¢ 2 i < %‘f?( RA4*q 33 a8y
o d RRY AN FFIRF AR IR FP AR RA Y T

AR E R BN AL o Gregory (2008) (PR AT RIF R BFTF R
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IPRERY SR L AAT IR - F EB B ER BRI & T

% o

SLF PR R AR B R T e AR FER R
R RF s AR 2R QARA 6 LaEERN F2F RERL
GRS S 23 (2005) M KA AA A B M ML T3 hie v
o FRAF 2 FARE LB M EKE T AR IR IR F D
THF oA A FECELA NP IR TP EHER T T3 F oRickman
Von Holzen ~ Klute #7 Tobin (2009) 7% & &7 » fF 24 12 (7 B il B3 pF > R4
FH R B BH e L2y £ & o0F & - Noorhidawati £ Gibb (2008) 9 3 45 o

AEAFEL PR TR IE LR EHEARGE FRERARSE 0 M EERR

#Webrary 2 P H2HFIRTAFORFEFT I IR AE > 5%

1“1

FRIERIFLFIEREFIRBERY I I TR AHIZTIHINF 278

o FRPE AT SRR Bt R %ﬁy,r‘rgﬁﬁf‘ﬁ

mm

IRIAE = 7 S 2 S
% Pl 5~ 2 (McKiel & Gibbons, 2007) » 13 4 (2003) &% § 45 1 »

R A iEe ARy Bl A2 RFIEAPAHEI LS QREnEd e
SPFRLE Ry AP FHE ERARDRA N o blhe i FRP FRFS
BETRIT R AN L AR RERT R AR

%’tﬂ—ﬁ,;fi;L;ﬁ;T‘hé’a‘&x% e IA T o F R L REIE 2 ﬁéﬁ;a T+

=

R F R AER AR o BBRETE (2010) T F B AR 0 R K
FRHUPFEFREEF ISV ER TR FI AL LT % A
ATHAIT > A ZRET s EEHBHAAF o Chu (2003) %t

Pl FREFETRANUIEAR T FFEBRAT I I PLEFF 2 - > LEF
TH R FEAS BT R > L AARFELT €% > mF FEZ o Zimerman

(20115 7 QBB 2 s a2 2aflr ECRT T I IR B
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R (T HERATETITROR

4y
pul"
1v
=3
4y
m\ah

B BR-€ E T emgdd
@ ¥ iPad B it 3% B T F 2%~ ¥ 2 EbscoHost ~ LEXIS-NEXIS % & ’prthzl o M
RFETFHEPEY 2 2oL AR I IR FEHDLE R
Angeletaki (2011) 4~ 824 g * T I IR F BRFENREREINE » B %

ﬁﬁﬁ%ﬁﬁﬁwjmx%ﬁz’ﬁgi@%@ﬁ?ﬁ”“ FRG o Tl

wf 2 ER A (2008) B AAFETSF LG HAER BRAFHT
FERITOFE G ARBER > wY 2 I T ERENFH AL P R F
FOE R S

Roesnita £? Zainab (2005) B B

gl
b
s
A
e
TS
AT
‘,}l\\
A
s
z‘m
=%
&
s
e
&

S
¢ AR F o a4 FlF o~ #a FlE

4 RF g S

T

g L g MEHT T4 ML I FRADER R Pt
WFAR G § R BB Y FREN AN FIA R T R i

MRk s AT E ) B ﬂ%{#ﬁ@d;%ﬁnvgg.yjt o

2009 # & B SR d B rE WA & IR 52 Kindle DX 3% 3% 0 #
P 2R 24E I (ReedCollege) e 3 & %2 L > KindleDX 14 3§14~ £ & *
CRP A ST REREFPEF B R RL R 0 A APROY Pad ¥ 5 R

S E R o KindleDX chE - # i mmF e 82 L3 BF 58 Y > %% Kindle DX

w RS MSRETR] o fe ot L L FATF R 2~ PDF fdp B2 s B TR 4

TERSAREFFR LSS T o LATOF B R i da ) FRES G o

>

(&2 2 2B AT A hE o it m;fé;férflg@rsg;;‘c M 4 IR ey
(Marmarelli & Ringle, 2010) > £ # & A F #<FE 3% > 5 > Kindle shp 3 ¥ 2 (427 [§]

Rt &2 saEF 5 2 U4 (Clark, Goodwin, Samuelson & Coker, 2008 ) »

FFF N2 A B FE A Sony PRS-505 T 4 B BEBIRMAA AL Y 0 #

‘-\w

}
ARG RE BT Fh A T e (AT AN ¥Rk ERm
H

M H g =xi¢* 3 kg (Behler, 2009 ) °
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FEIHFPT L FIRABEEE N F AT AR R X F

R cnfraf it FHME S QT3 22K 2 AR G B ERNG o 4
&

(=) EERHF LR

POBREER R g SEE LR R SR RSP FE

I

o+

K & B IR AR (2013) TEHBEP B K MR T L L
R

B
|

FREARFEFA A FMP 2003 E 1L ko FTT 2 EMREY RED L2
TE(QIOE ER AFPELFEEFRAAITE 2o p FLRFYRE A5
PR HERFES IR E TR E - E AT HREHIPFEFER CBRH
Pen~RBAHE R 2 X RSB 2P 783F 27 iR

xS e o ouTExg PRk T RFAMELERN- I3 @231 RHP

% 5 B4R RF o

Liu (2005) HiER ¥ 2362 L e AR F SHhove ¥ S5HT
EF BT A e S P AR RERA DR W0 L FRERA
PPN 7 5 mEE R A 0 ¢ 3555 - (browsing and scanning) ~ € 8-/ 3%

(keyword spotting) ~ — == B % (one-time reading) ~ :E & £ B 3} (reading
selectively ) ~ 2-5 4+ 3 (non-linear) % > 4p¥tm % > /L& 4 &7 (sustained
attention ) ~ J£& B 3% (in-depthreading) £ % /1 3 (concentrated reading) R

BERED S SRS HHNFTEFRARF TR g5 Kk

R T AR R S R R

AT I HAL PR YL S5 0 JISC (2009) 7 LB - E o AQET H L1

-

FE SRR S BT AP TR RE D AR R A S g

BrP PR B KE R E R B AR K

)

-~

e

K{E}%K{#‘, B m,%%i ’ B ﬁ F % r"} 175 3T _:‘j__:. ’ ﬁg——‘%‘,: 4&;—@2‘:’5”%%% ’ j
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SR F AW Y HhEs (2006) LiE- A MR KAE SR KAK

I

?ﬂa_ SR e N2 g P N S (AR \ﬂ\%' iAo T RBEEREEY T L4

I

%4 oSloan (2012) T 7 &% F I » i’éﬁﬂw’ié THRPL ipELe 3550

A ERRdE VIR Z s R PadRFAT I RALIE € NPT
@ RN E B AT -

LFFE(2013) MR By A S/ FHENRBI AT I T L2
R R P i J’%%E'rli’“* REBRELRIEFRTPTIZTT ool AR
Fagr 0 THFE CTHRERY jHR o TRE PR T o HF LT

PR AT oo R G-ty AR HFRIAIF T oA Land &y
e

Zinn £ Langdown(2011 )2 it F £33 4 5 2L B 2 42 T & € (Library and
Information Association of South Africa, LIASA) ¢ R ch + 3 & * §3) 5 325 ¢ o0

RIS FRE Eel agl P REERERFIT

e

i &g A
MIPFHE - R AXRAT I I OMF»REL ) RFAT IR LR L
PR R T ARREAT L SR A n s RME T T3

g pALRr T FE o ALEARE o F R FE Y Google & g 0 B

FLFFT ORI HE R L RRRER YRR ARSI IRA b

W4F PDF & HTML B ek o st b R A % 2 - oF L 2 2 0 o

(Z) 72k BAgFFzig* LR

% (2010) A7 5 4 BB BF S S B8 0 3 A v 3t B3 e 24
B EAE SRR BT AR C BNE S TR 0 L il s TGRS
PRERFERE BRRAPFERAN e ETHI Ao FORFRESF B
PRSI FIRI L A ATHORHIFEFLRE -BRF P -BFEFE -BH

B2 AR RHUME PN FEUE AR R RO R RSN SR H
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RERPHA OB EFR IR LB - v Sy A ARAFLY
2

o

F_*
&
=kt

R

273 (2005) 4 4t % B enB 4 EH 2 B s BT RE S TREF AR S T
FERYPEHRETRRE > AVEAPB T T I L R RBF R
AR BENAKTRE CTREFAR T I IR SRS kG EIRF

AR obldel NETAREM ST CBRALARRT T I T HFEAEL 0 BT

Douglas Woody ~ Daniel £2 Baker (2010) 1 91 =+ 54 57 7 ¥ % - #£iF
REALFHNEAHNT I T ARFZAPNZR Y R EFE S5 HT 7 HIE

BT ARE T AR R B DRYBREFSARPE

Jung ~ Chan-Olmsted ~ Park 22 Kim (2011) fi¢ * ﬁ A T AL IE P~ SR
RASNBAFFEFAPLET FHEHNR I IRA TR Y FVE LR -]
BTHTFIRA BRI io~ 485 AR BRT AR o SR

RIFTEOR A FFEFZ 2 0 4phE o

T (I AL ~FAHEHTRIEBT T IEFDRY T2 T AHME
HEEFZ AL REEF S mpu ERFF g pRFTHEE T

FEREEBARAORBIIET IR G AR AT REFEE S

~m)

AT AY AR IR S Al BT RS Saw
BEA AT AL RS PR TR AT EL A RRYT R

g A HEFORT]
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Nicholas % % (2008) 4-3f# RAZiE 120 1+ FF F2 T+ F#* 74 %32
TEREFL CALAD CRENTIFOFE R ERCRF AL RF T
FEHRYENEAFLBEFRFIARFLI I LT ORT L FHFLR

Buls g PP IF e o TRRARTELREY T3 -

FERM MR PHAE L SR TAST FEE L PR HEE

¥

BB HS OMER R FROT A BT FRATIIRAE D FIL

pul"

BERYXFRNTIFTRLIEFE A TRIFASE R LS
RAZOFAMRE® A5 ~TFFT A6 ampst %o @ X enleBH
Fer R AP - RAFR -BAFT B 29 BAFT T KT AR
TFER*YEHRTEETPAREFF AL S RECRRIARTIEE LR
FPRIIRAFERIRDBFOBEERA TS SR HEERAF ST

WARM R L BT

$Z28 TIERYERRIRIBLAANAT

B °h 1999 # o £ WINCSU M3 4 L3#7FE + 34 R 3 4 R PRax 2007
# I 5 i 2k chKindle 48 4118 > £ ] Sparta = = B3 4 F B AAM B 3 4 -
®wg L3 & X & (Southern Cross University, SCU) Bl % 45~ HHETF 2R
HOEERIRIE 02011 E T NER TR et d o AR AR g%
AR LEE T I IR EREEBIIAARI A FECERE 4
CEAFRIA AL AERI ALY PHERE I RMTIIRE B

R2ZbhFR:2BOFRIDPEFAT A ETF TR LFINR T 01 &

f

EROTFIRFERRRAMAL L H e UE R Lo

4y

FHEAP AT FIEIRFBERIRILAPMF L > S F o
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R Ry

Rpr BB et 3 RE BB DA 0§+ BEiss (2012)

(b
&

R F AR FEHERSCEBEIERET IR BL BB A4S
&

AIGHs T iRt at RT3 Eg  RF5 R F4HNR

S-S

FapFT N d R pgEac

|
(o
3

LT IAEKAE HAK LT LS i
Eh- S ER F AR BV A SRR A EFE S G
FROELREEL 14222122 Ta vl S YRS HEYLE &
WEFTHIHEFRETFIRAFERT A o 5l F F BRI G 5

ke Pinid i R

HEEEEBT (2012) WE SR AL BERHAFIDRF T - RFIR
HERRERMIERY IR A0 v EFA A I 232y LF RS T2
FRFD T OHEIIRF RSN ERE T A o EAR P EHOF

Bie  HEFR hFRAFHEAT IR S ES L AR EERE

'\1

R BHRIRG > <300 L E 10 LMERR™ i Sy i i
#H

R U A RAR > R

EikioE 3 ge (2012) RN 2 L M R ET S FIRBT 8o

AL PF o PO LTS RH TR 5 o
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TR (T o Flpt o BRI T EZARFE R >  NFRFEFITF I RA T
HREGELE 2 @FAARFALF LR NP5 T R RERE G D) B
a4t  REBPFHRI AT IIRAT T RABETHLIRF UL
AoRTF I EREEPERG St BERFRERTFIRA T BT
LES VR SR LSS IR S G UEE IS AR - S URE C

FE R BITE HIT o
NRARLE R R

Clark (2009) B> Rz AT+ 2 RF BH R MA L 7 » A R 2
B A&M B % 4 Kindle # B PRIZ =t 3 > T A 47

BN
PR B 0 FRRT E O TS PR EORE S BIGE K erine s b A 4T

I Kindleh+ 3 Lo B F LR A ARER S

e
FTS
=
o
A
=
=
=

T RAFER B Y - AR g R o

Goodwin & 4 (2012) #3t £ ®] A&M Bl 3 4= Kindle 5 B PRF%3 4 & 747
CHEM R ER G R # 8 2 0 R ST RIRIRELE B G

g de BRERFE 5 R ESH FHFE  RAPMBE BT

bull S | SR

FERE S @ ZIRAEIZ D B GLES BIEP o YA BHD TG AT

eSO S RE R EN R CE ] Vs ERIE S sURLEE £

WepKindle 7+ 2 M o 8 LM AWWH T ENFFE L LN

Chapman ¥2 Woodbury (2012) 12 % B NCSU Bl 2 45 &) » 546 & féinid i

REZ Bk & PFengd ’i”%‘%t“ﬁ%?ﬁ%ﬁﬁw;‘%i’ééﬁﬁ‘ﬁ?% R TEGIED
=2

FERR G R IPER A AEY A T e B AT BB A



Summey ~ Richmond £? Bushhousen (2011) P| 23453t~ & %5 = S U
FEIRFEREFI R LT R* pM A7 o8 L T Kindle DX~Nook Color»
Barnes~SonyReader ¥ & + T R B IR R I HEFFLEFT T R T ERE

BRI MEESET S RFBREAPT P URTAGEELEY L 7
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LY F LA AP
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s
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?
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Foasberg (2011) M+ B 4 ¥t 3 3 2 B BREX B U7 3

i
HORE R SR ES L L E IR SE SN L P LR RN SRS

FEL RLHEY BT L B E o Pollock (2012) *t % W& @ &7 B o
F % % L B £ 4 (Technical Library at Sandia National Laboratories ) i& {7 = i *

HRESRFT L 0 R & BB B AR i v ) 0 % T iPad & & B e

2 JREnPDF $ B 0G0 2 FRRIER Y » PR L LB S -

% M UTSA B3 4537 2010 # % = i * 1 4222 #23 (Applied Engineering and
Technology, AET) 4 4 > #& & Kindle ~ Sony Reader £2 Nook = &% + 2 R % &
RIR S B B & fENT R A REHF 52 g 24T F F cKemp
EA(Q012)HERBEEFFATREFF T BRI ERET I IR BOEFE
EFFONHATIFT RO o7 SR8 T 0 FHE D HYRBR DI 2
TS H RN ERIRIETHFETLPOF~ 2R ERE > > (HF 2R
¥ -

B SCURZ AL BT 233 FH BH F PRI Tees (2010) f AL
R RIRTS F R B E RO { %% X 245 SCU3E Kindle ~ iPad

Nook  + F Bl BB M AR L i * 2> N2 FHBMIET T RHE

2l

BRARR Py RsH7 9 WL FPRE e AT T3 3T Sk gk
BRE S - AR KR R U TR R B RGE S R R

B A AR B o
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Drinkwater (2010) 45 » & P w3F S B2 EH 13 2 BH B4 BIRTG
R R ERBED v Z Y

Brci ~ B F I - feem g ~ B R & % B 4E  Rodzvilla (2009) 4412
ERETIIRF BERIRBF > B FI7@ ¢ R pErc X > %P P~ i
B o - B F2 - AR HMABMETOERRD BRI AR ET I IRAE

HREIRIEE > B

>S‘\

PRECR DT ED  FIFFRCTIARAE

%

Ay

ELEBPM ML R SRET I RA BN RIRD S

~

A E e R R - BRALE R L M F R Y 0§ M A
i m

PR RREBRLA AL BT R FRAFT ORI RS EUTAUT

3
Al WAIE BN RSP tE B0

A ?ﬁ‘
tﬁw

FRe* 5 TR AREERPET

ﬂ

3 \

FOFLRHLASRE  RAFTRI NG w8 FFY

Frd FEHPRRENSE H R

FAPHRIFIAIEFTAPRABAIMNAL F 2 F RN EAES
éﬁ# C R R AHT AR A B R e R * (75 o Venkatesh
B 502003 B AARMAT 0N BIGH  d TE A B R
(Unified Theory of Acceptance and Use of Technology, UTAUT ) 372 H
(Venkatesh et al., 2003) - & & P UTAUTHC;S 2 £ SN HLZAH#HA M H

=i

- R EPRRE S

p 1986 Davis#t 1! §4 4% % #-38( Technology Acceptance Model, TAM )12 % »
TAMBCN - & & T F AR e B30 d 20 H B4l A& B ¥ 82 5 %
Moo v e 3 G v BREDIERIA 4 0 R L AIFEH B A HFAER Y 2

AT 5 UTAMEBSN 5 7 7 2. 72345 L #F (Taylor & Todd, 1995; Venkatesh et al.,
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-

2003) © 2@ o 55 EFRFY %?ﬁﬁﬁH+%kP CEE IR RO 1

pRIE > AT HERHTGE DT R ik AE o Vankatesh

p)

#5710 or2003E FLEED 2 /*Jct‘ BT T hAN BRI o ¢ A E R R A
( Technology Acceptance Model, TAM ) ~ 324 {7 5 72 % (Theory of Reasoned
Action )~ # # 4 3;% ( Motivational Model )~3* % {7 2 I % ( Theory of Planed Behavior,
TPB) ~TAM TPB%: £ 12345 (Combined TAM and TPB) ~ i 4 7 *& i * $i-;% (Model
of PC Utilization ) ~ £|37# 4732 % (Innovation Diffusion Theory) -~ 4t § u4rIZ
(Social Cognitive Theory) » & J1 A5 & (L 3% = 050 © B]2-4-1 % UTAUTHC5S

R - 3

x\“‘.

EESTLE EE Y o T RTE Y R RS PR

% (Venkatesh et al., 2003 )

Foxdh
Performance Expectancy

49y
Effort Expectancy

FARm ||
Behavior Intention Use Behavior

e
A I =
Social Influence

AR

Facilitating Condition

4w E#L o Tk pRR L

Gender Age Experience Voluntariness of Use

FI2-4-1 & 4044 £ 05 % 1 ]
7oR % &k : Venkatesh, V., Morris, M. G., Davis, G., B., & Davis, F. D. (2003). User

acceptance of information technology: Toward a unified view. MIS Quarterly, 27(3),
425-478.

Vankatesh & % (2003) 2 H»c¥h Y ~ ¥4 WY - AEPTC= Bie ¢

PEE A ARG 2 AR EHPRY 75 o hu R R
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Vankatesh % 4 (2003) #5»cf X ha L T B Ap R @& * Liisj o
1 ESREER 0 B G A T EA ST BAEG c sdpawEg e o

BE 1 TR CAHRER S RIFHE L e DTRFEAcE 2410

% 2-4-1 P Iﬂ?—?’f#r}a

+Hw A&

R AR Y H o kM B 1 (R s

( Perceived Usefulness )

R o BAGRS EFEFFRG 2 3ter L 1 P2 Foks
( Extrinsic Motivation ) HABERE > mREEHFES DR o

1 T e R A B AL T a4

(Job-fit)

ikl S AZRE BT RIRT R R R AR

( Relative Advantage )

= 5 FE ) Herim 5 8% 5 r&g,gg* BT EE VALY
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