FREE Rtk ¢ o ihd E2 R

R/ BR R EFAT T ()

#E
2011 4 3 H ragagAnn th e N RN R A1+ & s feg 5 T (i 4%
RREIAEE) FEH » SCRFBRP TR SRR R P Pl » (F Ry S th SRUBR A O P o
HRPT > B HZ 7T EAV R -t Hoze M R R S S B (RPRME: - IR Rydd e
SRR o0 > JEE A ER IR 2 TS BB sE S IS RS 1) > ASCEE
LI ERTRE S Tk Rl 2 AREERE S 750K © AWREE R E T2 7 2./E Ry B b
BEORIAIHLL - AR LS EERERI RS © 3R TEUIR - BIFE (B4 ) HIRNEES
K Esfa] 2 A AP REET - IR SR 20 AW RIRE IR Aie ke e ?
SARKHEE EWEAF LR - B8P IS IRIEE -

AShAR T AP R SLEERIR - B R R A ORI iR L SR - e
WAZItEENEEN  (EEFRTE 5 o A R 4 a2 Fr DR Ryt A
O TR EETAVEE G5 G RP AT L 6 2 L UinhifAxi=% » B2 L F 2 i
Bya BAamg #8310 B3RP uFHEL v FARLL O
B 2§ SRS R i o TSR BAE S R 12 3R
REL (SR A~ LFET B R o FEY R RBRFY R A
BT PR BT R S - RN Boed e b f iR il
FUEGR RT3 S

B @ R A - BPE A FE D R

Key Words: Tourism economy ~ The Macao gaming - Multi language services



The Development of the Multi-language Service in the World
Tourism and Recreation Center
Peng, Li-Chung/Graduate Institute of Development Studies of National Chengchi

University, Taipei
Abstract

"The Twelfth Five-Year Plan For National Economic And Social Development Of The
People's Republic Of China" was released in mid-March of 2011, and pointed out to

support Macao becoming a world tourism and recreation center.

Macao as developing the world tourism and recreation center is unique in pluralism, and

also has its limitations in context and historical culture.

This article discuss about how to provide incentives to offer multiple cultures and
multi-language services in order to develop this world tourism and recreation center
development. This article raises 5 aspects for Macao to further the efforts for being world
tourism and recreation center. 1. What are the languages to fulfill the need of pluralism?
What are the methods of communication? 2. As the international tourism and recreation
center, how to provide multilingual services? 3. What are the status quo and foreigner’s
language needs of Macao? 4. Besides the Macao's tourism economy and the gaming
industry, what recreational resources can provide passengers to stay? 5. The outlook and

practice.

This article examines the history and current situation of Macao, and possesses positive
attitude toward current abundance of multi-language and the all kinds of services for
developing recreational tourism. Macanese authority could borrow the characteristics of
Vienna in Austria of being world’s most livable city, and holds Ethnical Music Festival with
eastern and western cultures, better utilizing the superior location of Macao on east-west
culture exchanges. Through planning Chinese Characters Museum, we could promote the
visual features of Chinese characters, and better use music to have superior
communication than language. On broader definition of language services, the services
should be extended to written communication, symbol (or image) communication, sign
language communication, and music communication. The key of developing World
Tourism and Recreation Center or becoming the world’s most livable city must be the
open-minded and tolerant attitude of the business and citizens. Thus, we could satisfy and

attract people coming all around the world endlessly.
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