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Emailing as a New Medium of Communication
between Parliament Members and their Constituents
in Taiwan

Rung-Yi Chen and Yun-Chu Tsai

Abstract

This article aims to investigate the significance of internet to political campaign.
Comparing with the traditional in-person constituency service, how the use of
‘e-tools’ affect representative politics in Taiwan remains under-explored. In order to
further our understanding about how the elected officials utilize e-tools to enhance
their constituency service, we focus on analyzing the emailing behavior of the
legislators during the Sixth Legislature. We argue that emailing, as a new medium
of communication between the legislators and their constituencies, plays merely
a supplement role in constituency service at the current stage. Our research also
suggests that personal attitudes towards e-tools of the legislators and the social-
economic differences among constituencies are the two important determinants of

legislators’ individual emailing behavior.

Keywords: e-mail, constituency service, legislative-constituent communications,
legislator’s attitudes, representative democracy.
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